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MEMORANDUM 1 
The Public Advocates Office at the California Public Utilities Commission (“Cal 2 

Advocates”) examined requests and data presented by Liberty Utilities Park Water 3 

(“Park”) and Apple Valley Ranchos Water (“AVR”) in Application (“A.”) 24-01-002 et 4 

al. to provide the California Public Utilities Commission (“Commission” or “CPUC”) 5 

with recommendations that represent the interests of ratepayers for safe and reliable 6 

service at the lowest cost.  Katherine Nguyen prepared this report under the general 7 

supervision of Program Manager Richard Rauschmeier, Program & Project Supervisor 8 

Hani Moussa, and Project Lead Suliman Ibrahim.  Peter Chau is Cal Advocates legal 9 

counsel. 10 

Although every effort was made to comprehensively review, analyze, and provide 11 

the Commission with recommendations on each ratemaking and policy aspect of the 12 

requests presented in the Application, the absence from Cal Advocates’ testimony of any 13 

issues do not constitute its endorsement or acceptance of the underlying request, or the 14 

methodology or policy position supporting the request.15 
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• Adopt a $881,336 budget in purchased power.6,7  The difference 1 
between Park’s requested budget and Cal Advocates’ recommendation 2 
is due to different estimates for pumped and purchased water 3 
production.8  4 

• Deny the budget for Account 7717.663 due to lack of evidence 5 
indicating the need for outside contractors and it is unreasonable to 6 
include atypical expenses in the forecast calculation of the TY.  7 

III. ANALYSIS  8 

A. Sources of Supply 9 
Park’s sources of supply include groundwater pumped from the Central Basin and 10 

water purchased from wholesalers such as the Foothill Metropolitan Water District and 11 

the Central Basin Metropolitan Water District. 12 

B. Supply Mix 13 
The Commission should authorize a total purchased water budget of $9,978,829 14 

for the test year because this amount more accurately reflects the utility’s anticipated test 15 

year water production.9 16 

Park forecasts its Purchased Water (Accounts 6111.1 & 6111.2) expense by 17 

estimating the total production, less the amount of pumped water, to determine the 18 

volume of purchased water needed in the TY.  This volume is then multiplied by an 19 

estimated rate per acre-feet (A.F.) plus service charges.  However, Park underestimates 20 

the amount of lower cost pumped water, which results in an overestimated purchased 21 

water forecast.  Therefore, Park’s purchased water forecast is more than necessary and 22 

results in higher customer rates. 23 

 
6 Park’s proposed budget avg of 2024-2025 and 2025-2026 is $742,617.  
7 A.24-01-002 et al. Liberty Park Workpapers PW25 Prod Expense, tab ProdExp Summary, Cell F17 and 
G17. 
8 For a discussion of water production see Chapter 1, III Analysis, A. Sources of Supply.  
9 A.24-01-002 et al. Liberty Park Workpapers PW25 Expense, tab Expense Detail, Cell O66. 
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1. Park Incorrectly Forecast Production at Well 9D 1 
Park has two wells that serve its Compton East system, Well 4B and Well 9D. 2 

Historically Well 9D produces 63% of the zone’s needs while Well 4B produces 37%.10  3 

Due to the new Federal EPA PFAS regulation, Park does not project production in 2024 4 

for Well 4B.11  On the other hand, Park forecasts Well 9D will produce 990 A.F. based 5 

on a two-year historical production average.  At the rate of 990 A.F., Well 9D is only 6 

producing at 51% of its existing capacity.12  This method under forecasts Well 9D’s 7 

production because it does not consider the fact that Well 9D was operating at a reduced 8 

capacity since it operated in conjunction with Well 4B.13  Wells 9D and 4B were 9 

historically able to produce enough water for the zone with no need for additional 10 

purchased water and no reason to operate Well 9D at full capacity.14 11 

Per Park’s Master Plan, Well 9D was installed in 1999.  As of 2023, the well is 24 12 

years old and has 21 years of remaining life.15  Well 9D has an available existing and 13 

nominal capacity of 1,935 A.F.16,17  The consumption of Compton East based on the 14 

maximum supply need in the last 5 years is approximately 1,646 A.F.18  Well 9D can 15 

 
10 5-year average of both wells 1453 AF.  5-year average: Well 9D is 914 AF, Well 4B 540 AF.  Well 9D: 
914/1454=63%, Well 4B: 540/1453 37%. 
11 Federal EPA Regulations for PFAS https://www.epa.gov/sdwa/and-polyfluoroalkyl-substances-pfas. 
12 Park proposed Well 9D production for test year is 990 A.F., available existing capacity of Well 9D is 
1,935 A.F. 990/1935=51%. 
13 A.24-01-002 et al Park Workpaper PW25 Prod Exp, Tab Productions, Cells L56 to O56. 
14 Appendix C – Attachment 3: Liberty’s Data Response to Public Advocates Data Request No. 025-KN 
“Q1-025-KN Attachment 1 Sample Spreadsheet”, Tab Compton East, Cells F10 to J10.  
15 Appendix C – Attachment 2: A.24-01-002 Master Plan, at 117, Table 7.5 – Remaining Service Life – 
Well Casing (Years). 
16Appendix C – Attachment 2: A.24-01-002 Master Plan, at 40 and 110, Table 3.2 – Groundwater Wells 
Data and Table 7.1 - Water Supply Capacity Analysis-Existing Demand Conditions. 
17 Appendix C – Attachment 2: Per page 110 of the Park Master Plan, Table 7.1, Well 9D has an existing 
available capacity of 1200gpm. 0.62gpm=1A.F./year. 1200gpm/00.62gpm=1935 A.F./year. 
18Appendix C – Attachment 3: A.24-01-002 et al. “Q1-025-KN Attachment 1 Sample Spreadsheet_KN3”, 
Tab “Compton East”, Cell K14.  
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produce enough water to supply the system with adequate additional available 1 

capacity.19. 2 

Based on Well 9D’s existing available capacity and the Compton East system 3 

needs, the Commission should forecast Well 9D to produce 1,646 A.F. during TY 2025.  4 

Pumped water is significantly less expensive than purchased water.20  As such, it is unfair 5 

to ratepayers for Liberty to forecast reduced production that ignores the Well design and 6 

capacity and the reality of the recorded historical data.  Moreover, ratepayers are already 7 

paying for Well 9D and the well should be used to maximum capacity.  8 

a. Well 12C Should be Removed from Rate Base Since 9 
Well 19C has the Existing Available Capacity for 10 
Compton West System 11 

There are 2 wells in the Compton West system, Well 12C and Well 19C.  Well 12 

12C casing was installed in 2015 and has a capacity of 2500 gpm (gallons per minute) or 13 

4032 A.F./year.21  However, due to packers installed to address water odor from 14 

hydrogen sulfide, the well has an existing available capacity of 675 gpm or 1089 15 

A.F./year.22  Well 19C casing was installed in 2010 and has a nominal capacity of 2000 16 

gpm (3226 A.F./year) with an existing available capacity of 1593 gpm (2,569 17 

A.F./year).23   18 

Well 19C alone can produce the Compton West System consumption need at its 19 

existing available capacity of 2,569 A.F./year.  Based on the highest historical 5 years 20 

consumption for the Compton West system, less Sativa system needs, Well 19C should 21 

 
19 1,646 A.F./1953 A.F.=84% existing capacity. 
20 Pumped water cost $423/A.F., purchased water cost $1,426/A.F per PW Workpaper “Prod Exp”, Tab 
“Summary”.  
21 Appendix C – Attachment 2: A.24-01-002 et al. Master Plan, at 40, Table 3.2 – Groundwater Wells 
Data. 
22 Appendix C – Attachment 2: A.24-01-002 et al. Master Plan, at 40, “Note on Well 12C capacity: The 
much lower available capacity of W12C (675 gpm) than nominal capacity (2,500 gpm) is due to packers 
installed to address stinky water (hydrogen sulfide).” 
23 Appendix C – Attachment 2: A.24-01-002 et al. Master Plan, p. 110 Table 7.1 Water Supply Capacity 
Analysis – Existing Demand Conditions, at 190 Table 8.1 Water Supply Capacity Analysis. 
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produce 2,266 A.F/year.24  Cal Advocate’s proposal for Well 19C to produce 2,266 1 

A.F./year results in the well performing at 88% of its existing available capacity.25  Well 2 

12C would not be needed due to Well 19C’s production capabilities.   3 

Therefore, the Commission should forecast 2,266 A.F./year in production for Well 4 

19C in TY 2025 and forecast 0 A.F./year in production for Well 12C.  The Commission 5 

should also remove Well 12C from rate base since it is not used and useful or does not 6 

provide ratepayer benefit.  For further discussion on removal of Well 12C from rate base, 7 

see Anthony Andrade’s testimony.   8 

b. Park’s Forecasts of More Expensive Purchased 9 
Water While Selling PFAS Contaminated Pumped 10 
Water is Misleading  11 

The Commission should ensure that Park does not mislead customers by selling 12 

Polyfluoroalkyl Substances (PFAS) contaminated pumped water while charging 13 

ratepayers for purchased water which is much more expensive.26  Park is responsible for 14 

ensuring customers receive water that meets all applicable Federal, State, and Local 15 

standards.   16 

Park forecasts that it will need to purchase more expensive water to make up for 17 

its groundwater wells that were supposed to shut down in January 2024 due to the newly 18 

set federal PFAS maximum contaminated level (MCL).27, 28  Despite this statement, 19 

discovery shows Park is currently pumping water from PFAS contaminated wells for 20 

 
24 Appendix C – Attachment 3: A.24-01-002 et al. “Q1-025-KN-Attachment 1 Sample 
Spreadsheet.xlsx_KN3”, Tab “Compton West”, Cell K14.   
25 2266/2539=0.89. 
26 Pumped water cost $423/A.F., purchased water cost $1,426/A.F. 
27 A.24-01-002 et al., The 2025 Liberty General Rate Case (GRC), ‘Revenue Requirement Report Test 
Year 2025’, “Well 4B and 40D are anticipated to be taken out of service in 2024 due to exceeding the 
Notifcation Levels of PFAS/PFOA”, p. 50 line 10-11. 
28 Appendix B – Attachment 5: Liberty’s Response to Cal Advocate’s Data Request 025-KN, Q 3. 
“Although Wells 40B and 4B are currently active, Liberty anticipates both of these wells will be over the 
new standards established by the Environmental Protection Agency (EPA); therefore, both wells are 
anticipated to be offline once the standards are in effect”. Liberty has until the end of 2029 to comply with 
PFAS regulations. 
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customer consumption.29  Park’s practice of selling lower quality PFAS contaminated 1 

pumped water but forecasting more expensive purchased water is unreasonable and 2 

unfair to ratepayers.  This practice breaches public trust and risks public health.  Park’s 3 

unreasonable practice would also result in an additional $1.4 million in revenue 4 

requirement annually.  5 

 Park’s pumped water from contaminated wells technically complies with PFAS 6 

regulations only because the newly released PFAS MCL will not be fully effective until 7 

2029.  Park’s current pumped water is above the MCL limit that will be enforced in 2029.  8 

Park is currently supplying customers with the same PFAS contaminated water it states is 9 

unfit for consumption in its application.  Although Park’s more expensive purchased 10 

water forecast would allow it to discontinue use of contaminated well sources, a financial 11 

incentive exists to continue pumping from lower-cost contaminated sources while 12 

receiving funds for the higher cost of purchased water.  The Commission should remove 13 

this incentive. 14 

The Commission should ensure ratepayers get what they pay for by prohibiting 15 

Park from pumping and delivering PFAS contaminated water while charging ratepayers 16 

for more expensive purchased water during the period in which rates are being set in this 17 

proceeding.  18 

2. Purchased Power 19 
The Commission should authorize $871,806 in purchased power.  The difference is 20 

due to an increase in purchased power to account for the increase in production of 21 

pumped water in Well 9D from 990 A.F. per year to 1,646 A.F. per year and Well 19C 22 

from 1,648 A.F. to 2,266 A.F. during TY2025.  23 

 
29 Appendix C – Attachment 6: As of June 30, 2024, Liberty is still pumping water from PFAS wells that 
are above the Federal Maximum Contaminated Level (MCL) but below the State MCL.  
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CHAPTER 3 – EXPENSES PARK WATER AND  1 
APPLE VALEY RANCHOS WATER  2 

I. INTRODUCTION 3 
Chapters 1 and 2 covered the unique accounts for Liberty Park (Park) and Apple 4 

Valley Ranchos Water (AVR).  Chapter 3 includes analysis and adjustment 5 

recommendations regarding joint issues that affect both ratemaking areas. 6 

II. SUMMARY OF RECOMMENDATIONS 7 
The Commission should: 8 

• Use the Energy Cost of Service (ECOS) escalation memos instead of 9 
Park’s fixed 4% to obtain a more accurate forecast.  10 

• Adopt an uncollectible rate of 0.56% and 0.50% for Park and AVR, 11 
respectively.  This does not include Liberty’s request for a 50% upward 12 
adjustment.  13 

• Adopt $245,807 (Park) and $188,949 (AVR)45 TY 2025 for the water 14 
conservation budget.  This is based on a 5-year average and escalated to 15 
the TY using the Commission approved ECOS memorandum for TY 16 
2025.   17 

• Adopt a budget of $15,566 (AVR) and $41,613 (Park) for the mailing 18 
service budget related to billing and customer awareness 19 
communications based on savings for customers on paperless billing. 20 

• Only allow escalation for attrition-year (2026 and 2027) expenses by 21 
escalating the expenses with the escalation factors as provided by the 22 
Rate Case Plan (RCP).46  23 

• Adopt $103,668 (Park) and $82,953 (AVR) TY 2025 regulatory 24 
expenses budget, the adjusted amount is based on an update to Liberty’s 25 
regulatory expense workpaper using the 2019 annual report. 26 

• Exclude the 2 new Facilities Manager positions in rates for AVR and 27 
Park.  This position is redundant because Park and AVR customers have 28 
already pay for positions that perform the same functions.  The 29 
proposed position in Park is also described to perform tasks for 30 
employees that operate from the Downey Head Office.  31 

 
45 A.24-01-002 et al Liberty PW and AVR’s Workpapers PW25, tab Expense Detail, Cell 0157 and 
Workpapers AV25, tab Expense Detail, Cell O133. 
46 Appendix C – Attachment 15: D.04-0-018, Interim Order Adopting Rate Case Plan, at. 2, 12-13. 
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Escalation Rates’ and ‘Summary of Compensation Per Hour’ as published by the Public 1 

Advocates Office, Energy Cost of Service Branch (ECSB) shall be used as the escalation 2 

rates”.52,53  The fixed 4% factor proposed by Liberty has not been fully vetted by the 3 

Commission and should be disregarded.   4 

B. Uncollectible Expense Rate  5 
The Commission should require Liberty to only use the 5-year average as the 6 

Uncollectible expense rate.  The Commission should adopt a five-year average 7 

calculation results in a budget of $245,135 (Park) and $152,927 (AVR). 8 

1. The Effects of Senate Bill 998 Have Yet to be Seen 9 
Park and AVR request to increase the historical Uncollectible ratio for the TY 10 

2025 by 50% based on SB998.  SB 998, also known as the Water Shutoff Protection Act, 11 

increases protections to residents associated with discontinuation of water service due to 12 

nonpayment, and went into effect on February 1, 2020.54, 55  As of February 2020, 13 

residential customers are afforded 79 days before water service is discontinued due to 14 

non-payment.   15 

 However, due to Governor Newsom’s Executive Order N-42-20, the moratorium 16 

on disconnections from the COVID-19 pandemic delayed the implementation of SB No. 17 

998.56  So, while Liberty cites SB 998 as justification for its request, Liberty did not 18 

provide any data analysis or support for estimating a 50% increase in the uncollectible 19 

rate.   20 

 
52 Appendix C – Attachment 15: D.04-0-018, Interim Order Adopting Rate Case Plan, p. 13.   
53 Appendix C – Attachment 21: Escalation Memorandum June, 2024.  Subject Public Advocates Office: 
Estimates of Non-labor and wage escalation rates for 2023 through 2027 from the June 2024 HIS Global 
Insight US Economic Outlook. Labor 2023=8%, 2024 = 4.1%, 2025 = 3.2%, 2026 = 2.4%, 2027=2.5%, 
2028=2.2%. 
54 https://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill id=201720180SB998. 
55 
https://www.waterboards.ca.gov/water issues/programs/conservation portal/assistance/docs/SB 998 FA
Qs_1.10.20.pdf. 
56 Water Shut Off Legal Alert OAG-2022-04. 
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Prior to signing SB 998 into law, the California State Senate and Assembly’s 1 

analysis on its potential impacts emphasized that it was difficult to ascertain the full 2 

scope of the problem given the varying and limited data on discontinuation of service for 3 

nonpayment.57  The Senate Committee on Energy, Utilities and Communications found 4 

that the data shared did not suggest a widespread and severe issue of disconnection across 5 

utilities.  Rather the Senate Committee’s analysis suggests a relatively low percentage of 6 

disconnections.  In fact, service disconnections were found to be even less of an issue for 7 

low-income customers.58  This means that extending the delinquent period will likely 8 

have a minimal impact on Liberty’s disconnections, and the amount of bills written-off as 9 

uncollectible. 10 

Senate floor analyses show that the problem of discontinuation of service due to 11 

nonpayment is significantly overstated.59  Therefore, Liberty’s projected increase in 12 

Uncollectable due to implementation of SB 998 is significantly overstated and the rate 13 

instead should be based on a historical average. 14 

C. Water Conservation 15 

1. Liberty’s Conservation Budget Should be Based on 16 
a 5-year Average 17 

The Commission should adopt $245,807 (Park) and $188,949 (AVR)60  for TY 18 

2025.  This is based on a 5-year average and escalated to the TY using the Commission 19 

approved ECOS memorandum for TY 2025.  Liberty requests a total Conservation 20 

budget for TY 2025 that consists of 20 individual programs that are laid out in the “Water 21 

Use Efficiency Plan”.  From 2018 to 2022, Liberty has only consistently pursued 7 of the 22 

 
57 SB998 Analysis: 4/02/18 – Senate Energy, Utilities and Communications. “Need for more data. 
Unfortunately, the data on discontinuation of service due to nonpayment for publicly owned water 
utilities is difficult to assess.” 
58 SB998 Analysis: 4/02/18 – Senate Energy, Utilities and Communications. “Furthermore, the evidence 
suggests the discontinuation of service is less of an issue for low-income households.” 
59 8/28/18 – Senate Floor Analyses. “Many of those opposed to this bill believe the problem of 
discontinuation of service due to nonpayment is significantly overstated by the proponents for this bill.” 
60 A.24-01-002 et al Liberty PW and AVR’s Workpapers PW25, tab Expense Detail, Cell 0157 and 
Workpapers AV25, tab Expense Detail, Cell O133. 
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proposed programs.  These programs are: 1) Conservation Kits, 2) Toilet Replacement 1 

Program, 3) Water Audit, 4) Weather-Based Irrigation Controller (WBIC) Program, 5) 2 

Rain Barrel Distribution, 6) Hot Water Recirculating Pump Rebate, and 7) Public 3 

Outreach.  Therefore, the Commission should base the conservation budget on Liberty’s 4 

historical data rather than Liberty’s proposed per program basis forecast methodology.  5 

D. Account 7718.903 Mailing Service 6 
The Commission should adopt a budget of $15,566 (AVR) and $41,613 (Park) for 7 

Liberty’s mailing service account budget because there are currently 18% (Park) and 19% 8 

(AVR) of customers signed up for paperless billing.61, 62  Since Liberty already has 9 

customers signed up for paperless billing, this will continue to reduce postage costs, as 10 

more data is available online, rather than in printed format that requires mailing.  For 11 

Liberty customers that are signed up for paperless billing, Liberty can provide 12 

communications materials to its customers electronically, rather than in printed format.  13 

Therefore, the Commission should authorize an adjusted budget of $15,566 (AVR) and 14 

$41,613 (Park) for the mailing service budget related to billing and customer awareness 15 

communications based on savings from customers on paperless billing.  16 

E. Liberty Should Not Forecast 2026 Expenses  17 
The Commission should only allow escalation for attrition-year (2026 and 2027) 18 

expenses by escalating the expenses with the CPI-U escalation factors as provided by the 19 

Rate Case Plan (RCP).63  Liberty’s forecasts some of its 2026 Attrition Year expenses, 20 

which defeats the Commission goal of streamlining the ratemaking process.  The 21 

Commission should follow its Class A Water RCP and deny Liberty’s proposals.  22 

 
61 Liberty Park and AVR’s proposed budget: $27447 AVR TY2025, $55,233 Park TY2025. 
62Appendix B - Attachment 6: Liberty’s Data Response to Data Request 043-KN General Expense, Q14.  
63 Appendix C – Attachment 16: D.07-05-062, Opinion Adopting Revised Rate Case Plan for Class A 
Water Utilities, Appendix A at A-19. 
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F. Regulatory Commission Expenses – Account 7549 and 1 
7500 2 

The Commission should authorize $103,668 (Park) and $82,953 (AVR) for 3 

Liberty’s TY 2025 regulatory expenses budget, the same amount as Liberty’s TY 2022 4 

recorded amount, adjusted for inflation.64  5 

Liberty forecasted a budget for the Water Use Efficiency Plan (WUEP) Updates 6 

but was not able to provide sufficient support for a WUEP invoice.  In discovery, Liberty 7 

provided a 2014 receipt for a payment to its consultant Maddus.65  See Figure 1 below for 8 

the 2014 invoice.  Therefore, the budget for the WUEP should be removed from the 9 

regulatory commission expense TY 2025 forecast.  Additionally, Cal Advocates 10 

compared the 2022 GRC’s WUEP and the 2025 GRC WUEP.  Out of 77 pages in the 11 

AVR report, only 20 pages had slight updates.  The remaining pages are models for the 12 

20 program measures that do not appear to have been updated.  Liberty made small and 13 

simple adjustments to its WUEP while charging ratepayers the cost equivalent to 14 

producing a new WUEP.  Lastly, in Liberty’s regulatory commission expense workpaper, 15 

the utility used the actual GRC expense from TY 2019 to determine a total budget.66  16 

However, the 2019 Annual Report from Liberty to the CPUC (Annual Report) does not 17 

support Liberty’s figures.  Therefore, Cal Advocate adopted the regulatory commission 18 

expense budget from TY 2019 from the Annual Report in forecast the budget for the 19 

2025 TY regulatory commission expense.67  20 

21 

 
64 Liberty’s 2025 forecasted Regulatory Commission Expense budget is in “Reg Exp.xlsx”. 
65 Appendix C - Attachment 23: Liberty’s Data Response to Data Request 09-KN3, O&M Expenses 
Supplemental Response Q12a – Q12c., Q12a Inv10206, Inv 10216, Inv10218. Q12c PW COC Cost 
GL.xlsx.  
66 A.24-01-002 et al., Workpaper “Reg Exp”, Cell A8 to C8.  
67 Appendix C - Attachment 19 and 20: 2019 Annual Report of Liberty Utilities (Park Water) Corp. to the 
CPUC, at 53; 2019 Annual Report of Liberty Utilities (Apple Valley Ranchos Water) Corp. to the CPUC, 
at 54.  
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Figure 1: Liberty WUEP Invoice1 

 2 
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2022.74  This means that ratepayers would still pay for the cost of Liberty’s forecasted 1 

performance-based compensation even if the targets were not met.  2 

Liberty also provided a performance metrics called the Corporate Scorecard 3 

Results, three categories of performance targets, Growth with Strong Balance Sheet, 4 

Sustainability, and Operational Excellence.75  In 2022, this scorecard results in employees 5 

performing below the target at 83.1 points out of 100 points.  The Growth with Strong 6 

Balance Sheet performance target compensation is based on performance in financial 7 

categories benefiting shareholders.  While, the four specific Sustainability and 8 

Operational metrics are environmental, social, customer service, and safety, for which the 9 

utility is required to meet specific regulatory compliance standards.  Ratepayers should 10 

not have to pay bonuses for performance targets that the utility must already meet for 11 

regulatory compliance.76,77  Therefore, to ensure fair and reasonable rates without 12 

overburdening ratepayers, the Commission should deny <<BEGIN 13 

CONFIDENTIAL>>  <<END 14 

CONFIDENTIAL>> in the rates for Liberty’s TY 2025 compensation expenses for 15 

Parent Company employees.  16 

3. Liberty Park and AVR Employees - Performance-17 
Based Compensation 18 

The Commission should adopt a budget of <<BEGIN CONFIDENTIAL>> 19 

 <<END CONFIDENTIAL>> for the overall 20 

Liberty Park and AVR payroll.  The difference is due to the removal of STIP/SBP and 21 

Merit based compensation from Liberty’s forecast of its employee compensation tied to 22 

meeting specific performance targets that primarily benefit shareholders rather than 23 

 
74 Appendix C – Attachment 14: Response to Data Request 021-KN. “Q7d 021-KN Merit PW 
Confidential”. 
75Appendix C - Attachment 13: Liberty’s Response to Public Advocates Office Data Request 021-KN 
Payroll, Q.6c.  
76 Commission’s General Order 103-A, at 32-35 Microsoft Word - 106867.DOC (ca.gov). 
77 Commission’s ESJ Goals Environmental and Social Justice Action Plan (ca.gov). 
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ratepayers.78, 79  At the same time, Liberty failed to meet basic requirements per GO 103A 1 

in customer service performance.  See Ama Serwaa’s testimony for requirements per GO 2 

103A.80  Liberty AVR also failed to conduct the California regulation required sampling 3 

for nitrate at Well 34 in 2021.  Based on this failure to sample, the State Water Resources 4 

Control Board (SWRCB) determined that AVR failed to comply with drinking water 5 

standards.81 6 

Liberty provided scorecards on the cooperate and regional levels that the 7 

performance-based compensation is based upon a points system out of 200 points and 8 

100 points, respectively.  As mentioned earlier, Liberty employees did not meet the 9 

cooperate scorecard target.  Approximately 40% of Liberty’s forecasted 2025 employee 10 

compensation is based on financial performance.  For example, in its corporate scorecard, 11 

Liberty asks its employees to meet adjusted net earnings per share (EPS) target.  Meeting 12 

the EPS target would primarily benefit shareholders.  Additionally, Liberty’s employees’ 13 

performance-based compensation projection assumes that the same Liberty employees 14 

who received performance-based compensation in 2022 will continue to receive it.  Like 15 

the parent company performance-based compensation, ratepayers would still bear the 16 

burden of the cost of Liberty’s forecasted performance-based compensation even if the 17 

targets were not met.  18 

Lastly, within the regional and cooperate scorecard, Financial and Personal Goals, 19 

2 specific Personal Goal metrics are customer service and safety, for which the utility is 20 

required to meet specific regulatory compliance standards.82  Ratepayers should not have 21 

 
78 Appendix C – Attachment 13: SPB/STIP = (50% Parent Company Score Card) + (50% Division 
Scoreboard) x (Personal Achievement), “Total Rewards”. 
79 A.24-01-002 et al Liberty’s Workpapers PW25 2025 Payroll CONFIDENTIAL (GRC application), tab 
PR Calc, Cell O55.  
80 Report and Recommendations on Customer Service, ESJ, and Administrative and General. 
81 A.24-01-002 et al. AVR’s Exhibit F Citation No. 05-13-22C-006, at 3. 
82 Appendix C - Attachment 13: Liberty’s Response to Public Advocates Office Data Request No. 021-
KN Payroll, Q.7c.  
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to pay bonuses for performance targets that the utility must already meet for regulatory 1 

compliance, nor should they pay for bonuses that primarily benefit shareholders. 83 2 

Therefore, to ensure fair compensation for Liberty’s employees without 3 

overburdening ratepayers, the Commission should adopt a budget of <<BEGIN 4 

CONFIDENTIAL>>  >>END 5 

CONFIDENTIAL>> for the overall Liberty’s TY 2025 payroll expenses.84   6 

H. Insurance 7 

1. Liberty Does Not Provide Sufficient Support for it 8 
Business Policy Insurance Renewal Increase in 9 
2024 and 2025 10 

The Commission should not allow Liberty to use its unsupported renewal increase 11 

rate.  Instead, the Commission should apply the ECOS escalation factors as it is an 12 

approved Commission standard to use for inflation escalation.85 13 

During discovery, Cal Advocates tried to understand the methodology for 14 

insurance renewal increase rate depicted in Table 3-1 by requesting Liberty’s calculations 15 

and documentation.  However, Liberty responded with “forecast of insurance was based 16 

on historical data, market trends, and insurance broker guidance”.  This response did not 17 

include attachments regarding market trend studies, historical data, or documentation 18 

from the broker guidance.  Due to the lack of support to substantiate its insurance renewal 19 

rate, the Commission should use the existing concept of escalation based on the ECOS 20 

factor that involves taking the existing premium rate provided by Liberty in 2023-2024 21 

and adjusting it for inflation only.86 22 

23 

 
83 Commission’s General Order 103-A, at 32-35 Microsoft Word - 106867.DOC (ca.gov). 
84 AV25 Payroll Confidential.xlsx, PW25 Payroll Confidential.xlsx. Tab PR Calc, Cell 045 and Cell F44. 
85 The Class A water rate case plan further specifies the inflation factor for insurance is the 12-month spot 
rate for CPI-U as published in the Escalation Memo produced by the Public Advocates Office. 
86 The Class A water rate case plan further specifies the inflation factor for insurance is the 12-month spot 
rate for CPI-U as published in the Escalation Memo produced by the Public Advocates Office. 
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Table 3-1: Liberty AVR’s Projections of Insurance Costs in Attrition Year 2026.87 1 
 Renewal Increases per Liberty 

Description 2024 2025 

FM Prop US LU Hydro 15% 10% 

Aegis Prop US LU Hydro 15% 10% 

Workers Comp. 5% 5% 

Punitive Liability 15% 15% 

Primary Liability US 
Coverage 15% 15% 

1st Excess Liability 
Coverage 15% 15% 

2nd Excess Liability 
Coverage 15% 15% 

3rd Ex Liab US AIG 15% 15% 

4th Ex Liab US HDI 15% 15% 

5th Ex Liab US CAD OCIL 
Everen 15% 15% 

6th Ex Liab US LM 15% 15% 

7th Ex Liab US HDI 15% 15% 

7th Excess Liability 
Coverage AIG 15% 15% 

8th Ex Liab US Stewart 15% 15% 

9th Ex Liab US CAD AXA 15% 15% 

10th Ex Liab US Starr 15% 15% 

Business Auto Coverage 15% 15% 

Ins Placement Fee Non 
Auto 20% 10% 

Ins Placement Fee Non 
Auto 20% 10% 

Excess Earthquake 20 po 30 15% 10% 

 
87 For demonstration purpose, only AVR’s increase is included in testimony.  For Park’s renewal rate, see 
PW25 Insurance.xlsx, tab “Insurance”.  Liberty’s annual forecasted premium increase for Park 2024 is 
$562,823, 2025 is $575,767.  
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escalation years expenses are established using most recent “Estimates of Non-labor and 1 

Wage Escalation Rates” and “Summary of Compensation Per Hour” as published by 2 

ORA, Energy Cost of Service Branch (ECSB)”.89  Liberty’s forecast of insurance 3 

expenses contain forecasts for attrition years, in violation of these rules.90  Per the RCP, 4 

the Commission should only allow escalation in Liberty’s insurance account expense 5 

forecast.  6 

The stated purpose of the RCP is to help streamline the regulatory process.  One of 7 

the simplifying assumptions adopted by the RCP is the concept of escalation for attrition 8 

year expenses.  Escalation involves taking the test-year figure and adjusting it for 9 

inflation only.91  Liberty’s forecast of its Account 7310.10 to 7310.15 insurance policy 10 

expenses does not follow this procedure and instead relies on estimates produced by 11 

“historical data, market trends and insurance broker guidance”.92  12 

Table 3-2: Liberty AVR’s Projections of Insurance Costs in Attrition Year 2026.93 
 Renewal Increases per Liberty 

Description 2026 

FM Prop US LU Hydro 10% 

Aegis Prop US LU Hydro 10% 

Workers Comp. 5% 

Punitive Liability 10% 

Primary Liability US 
Coverage 10% 

 
89 Appendix C – Attachment 15: D.04-06-018 “Interim Order Adopting Rate Case Plan”, at 12 to 13.  
ORA is now The Office of Public Advocates.  
90 A.24-01-002 et al Workpapers AV25 Insurance and PW25 Insurance, Tab “Insurance”, Cells K8 to M8.  
91 The Class A water rate case plan further specifies the inflation factor for insurance is the 12-month spot 
rate for CPI-U as published in the Escalation Memo produced by the Public Advocates Office. 
92Appendix B - Attachment 1: Liberty’s Response to Public Advocates Office’s Data Request No. 009-
KN, Q11.b.  
93 For demonstration purpose, only AVR’s increase is included in testimony.  For Park’s renewal rate, see 
PW25 Insurance.xlsx, tab “Insurance”.  Liberty’s annual forecasted premium increase for Park 2026 is 
$750,777.  
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 Renewal Increases per Liberty 

Description 2026 

1st Excess Liability 
Coverage 10% 

2nd Excess Liability 
Coverage 10% 

3rd Ex Liab US AIG 10% 

4th Ex Liab US HDI 10% 

5th Ex Liab US CAD OCIL 
Everen 10% 

6th Ex Liab US LM 10% 

7th Ex Liab US HDI 10% 

7th Excess Liability 
Coverage AIG 10% 

8th Ex Liab US Stewart 10% 

9th Ex Liab US CAD AXA 10% 

10th Ex Liab US Starr 10% 

Business Auto Coverage 10% 

Ins Placement Fee Non 
Auto 10% 

Ins Placement Fee Non 
Auto 10% 

Excess Earthquake 20 po 30 10% 

Excess Earthquake 10 po 30 
Part 1 10% 

Excess Earthquake 10 po 30 
Part 2 10% 

Cyber Privacy Liability 15% 

Terrorism 10% 

Crime Public 5% 

1st Excess Fiduciary 
Liability - Public 5% 

Primary Fiduciary Liability 
- Public 5% 
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STATEMENT OF QUALIFICATIONS 1 
OF 2 

KATHERINE NGUYEN 3 
 4 
Q1. Please state your name, business address, and position with the California Public 5 

Utilities Commission (“Commission”). 6 
 7 
A1. My name is Katherine Nguyen and my business address is 505 Van Ness Avenue, 8 

San Francisco, California 94102.  I am a Utilities Engineer in the Water Branch of 9 
the Public Advocates Office. 10 

 11 
Q2. Please summarize your educational background and professional experience. 12 
 13 
A2. I obtained the Bachelor and Master of Science Degree in Civil Engineering from 14 

the California State University, Fullerton.  I have been employed at the CPUC 15 
since November 2022.  Prior to joining the CPUC, I have worked on flood control 16 
and water/wastewater design and management projects.  17 

 18 
Q3. What is your responsibility in this proceeding? 19 
 20 
A3. I am responsible for O&M Expenses, A&G Expenses, Payroll, and Conservation. 21 
 22 
Q4. Does this conclude your prepared direct testimony? 23 
 24 
A4. Yes, it does.  25 
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Liberty Utilities (Park Water) Corp. 
9750 Washburn Road 

Downey, CA  90241-7002 
Tel: 562-923-0711 

February 26, 2024 

DATA REQUEST RESPONSE 

LIBERTY UTILITIES (PARK WATER) CORP. 
A.24-01-002

LIBERTY UTILITIES (APPLE VALLEY RANCHOS WATER) CORP. 
A.24-01-003

Test Year 2025 General Rate Case 

Data Request No.: 009-KN (O&M Expenses)

Requesting Party: Public Advocates Office 

Originator:  Suliman Ibrahim Suliman.Ibrahim@cpuc.ca.gov 
Peter Chau Peter.Chau@cpuc.ca.gov  
Katherine Nguyen Katherine.Nguyen@cpuc.ca.gov 

Date Received: February 16, 2024 

Due Date: February 26, 2024 

REQUEST NO. 1: 

Refer to PW Expense and AVR Expense Tab “ExpenseDetail. Within the Expense excel files, 
Liberty added “Remove COVID Related Expenses” to some accounts in the year 2020. 

a. For the accounts listed below, please give an itemized list of the removed expenses in excel
format and include a detailed description of each

i. Uniforms, Oth-Cust Acct Rec/Coll, Equip Mt-General Plant, Parts & Suppl-Tools/Wk Cl.
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b. Please provide detailed support to substantiate Liberty Park’s responses above. This includes
but is not limited to internal communications and memorandums, vendor quotes and
estimates, engineering reports and calculations. Please provide any calculations in Microsoft
Excel format with links and formulas intact.

RESPONSE: 

a) Please see the attachments with preface Q1a-b, tab “Sum” for the itemized list of removed
expenses and cells where the adjustments are being made. Please note the formula errors (tab
“Sum”, column J) indicated for Liberty Apple Valley—formulas need to be corrected
reflecting the adjustments. For a detailed description of each expense item, please see tab
“GL”, Columns L and P.

b) In response to the COVID-19 pandemic, the Commission authorized a Catastrophic Event
Memorandum “CEMA”, effective March 4, 2020, for Liberty Apple Valley and Liberty Park
Water, Advice Letters (AL) 239-W and 297-W respectively. The purpose of the CEMA is to
track the loss revenues and costs associated with that event. In accordance with D.21-07-029
(R17-06-024), the CEMA was terminated on February 1, 2022. The costs (customer
communications, credit card fees, office disinfecting, related supplies, such as masks, hand
sanitizers, wipes, etc.) associated with the COVID pandemic are tracked in the CEMA. As
such, the expenses listed in response to Question1a are removed for forecasting purposes.

REQUEST NO. 2: 

Refer to PW Expense Excel Object Account 7717 Subsidiary 663. “Oth-T&D Op Meter Exp”:

a. Please explain in detail what the line item entails.

b. Please provide a detailed line-item breakdown of the recorded costs for 2018 and 2019
($372,060.66 for 2018 and $186,607.42 for 2019).

c. Please provide the average age of Liberty Park meters and its replacement rates.

d. Please explain how Liberty Park calculates the average age of its meters and the replacement
rates.

e. Please provide detailed support to substantiate Liberty Park’s responses from 2a. to 2d.
above. This includes but is not limited to internal communications and memorandums,
vendor quotes and estimates, engineering reports and calculations. Please provide any
calculations in Microsoft Excel format with links and formulas intact
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RESPONSE: 

a) This expense account primarily contained outside contractors’ costs Liberty utilizes to assist
with meter replacements.

b) Please see the attachment with preface Q2b for the 2018 and 2019 general ledger transactions
detail.

c) The average age of the meters as of December 31, 2022 was five years. Please see the
attachment with preface Q1c for the development of the average age of the meters.

d) As indicated in Chapter VI of Exhibit B, Liberty Park needs to continue replacing meters
(9% annually) to keep up with meter aging and battery failure rates. As such, Liberty Park
anticipates, based on a 5-year escalated recorded average (2018 through 2022), a need for
outside contractors for the test year to assist with its meter replacement program, especially
for large meter replacements.

REQUEST NO. 3:

Refer to PW Expense Park object account 7717 Subsidiary 677. “Oth-T&D Mt Hydrants”

a. Please explain in detail what the line item entails.

b. Please provide a detailed line-item breakdown of the recorded costs for 2018 and 2022
($25,199.77 for 2018 and $4,820.34 for 2022).

c. Please provide the average age of Park hydrants and their replacement rates.

d. Please explain how Liberty Park calculates the average age of its meters and the replacement
rates.

e. Please provide detailed support to substantiate Liberty Park’s responses above. This includes
but is not limited to internal communications and memorandums vendor quotes and
estimates, engineering reports and calculations. Please provide any calculations in Microsoft
Excel format with links and formulas intact.

RESPONSE: 

a) This expense account primarily contained hydrant maintenance costs, including replacing,
repairing, painting, and related supplies costs.

b) Please see the response to 3e.
c) The average age of the hydrants as of December 31, 2022 was about 30.
d) Please see the attachment with preface Q3d.
e) Liberty exercises the fire hydrants in its water systems at least once every three years. The
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exercise program identifies hydrants that need to be replaced or repaired. As such, Liberty 
Park’s estimate of the hydrant maintenance, based on a five-year average (2018 through 
2022), is reasonable.  

REQUEST NO. 4: 

Refer to PW Expense Park object account 7716 Subsidiary 932 and Q10 SIB-001 PW Expenses 
2018-2022. “Paint/Coat-General Plant”: 

a. Please provide a detailed explanation for the expenditures for the year 2018.

b. Please provide a detailed line-item breakdown of the recorded costs for 2018 ($36,166 in
2018).

c. Does Liberty Park have any forecasted projects for Paint/Coat-General Plant that Liberty
Park will be performing during the projected years?

d. Please provide detailed support to substantiate Liberty Park’s responses from 4a. to 4c.
above. This includes but is not limited to internal communications and memorandums,
vendor quotes and estimates, engineering reports and calculations. Please provide any
calculations in Microsoft Excel format with links and formulas intact.

RESPONSE: 

a) This expense account contained costs associated with painting of the office building.
b) Please see the attachment with preface Q4b.
c) Painting property is not classified as a capital improvement and thus is expensed rather than

capitalized. Consequently, this expenditure is not contingent upon capital projects.
Occasional minor painting of both interior and exterior surfaces may be necessary. Therefore,
Liberty’s estimation of this expense account using a 5-year average is reasonable.

d) Please see the response to 4a through 4c.

REQUEST NO. 5: 

Refer to PW Expense Park object account 7717 Subsidiary 665 and Q10 SIB-001 PW Expenses 
2018-2022. “Temp Labor-T&D Misc Expense”: 

a. Please provide a detailed explanation for the expenditures for the year 2018.

b. Please provide a detailed line-item breakdown of the recorded costs for 2018 ($27,579 in
2018).
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c. Did Liberty Park hire outside services for the “Temp Labor-T&D Misc Expense” for the
historical years (2018 to 2022)?

d. Does Liberty Park plan on hiring outside services for the “Temp Labor-T&D Misc Expense”
for the projected years (2023 to 2028)?

i. If yes, please provide a list of consultants and/or vendors related to the listed items. For
each of the vendors/consultants, did Liberty issue a Request for Proposal?

ii. If Liberty issued a Request for Proposal, indicate the number of bids received for each
service listed. Provide the Request for Proposal. If not, please explain why not?

iii. Please provide the bid responses that Liberty received.

iv. Please provide copies of any all fully executed contracts, including Amendments or other
documents that modify the original contract.

e. Please provide detailed support to substantiate Liberty Park’s responses 5a. to 5d. (including
5.d.i to 5.d.iii) above. This includes but is not limited to internal communications and
memorandums, vendor quotes and estimates, engineering reports and calculations. Please
provide any calculations in Microsoft Excel format with links and formulas intact.

RESPONSE: 

Liberty is unable to determine which expense account this is. The referenced account description and 
2018 amount ($27,579) are inconsistent with Account Number 7717.665. Please verify what the 
expense line item should be.  

REQUEST NO. 6:

Please refer to Liberty AVR’s “Equip Maint-T&D Mt Mains” Object Account 7714 Subsidiary 673: 

a. Please explain in detail the line item.

b. Please provide a detailed line-item breakdown of the recorded costs for 2018 and 2020
($145,109.77 for 2018 $182,968.17 for 2020).

c. Please provide the average life-time of the maintenance equipment.

d. Please provide detailed support to substantiate Liberty Park’s responses from 6a. to 6c.
above. This includes but is not limited to internal communications and memorandums,
vendor quotes and estimates, engineering reports and calculations. Please provide any
calculations in Microsoft Excel format with links and formulas intact.
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RESPONSE: 

a) This expense account primarily contained outside service contractor costs associated with
maintenance of the water system valves. Liberty exercises its water system valves and fire
hydrant valves in accordance with General Order 103-A. Liberty’s valves exercise program
is essential to maintaining a safe and reliable water system. Fully functioning valves help
mitigate service interruptions and damage due to leaks. Liberty utilizes ACV Systems and
High Desert Underground to perform its valve maintenance program.

b) Please see the attachment with preface Question 6b for the general ledger transactions detail
for years 2018 and 2020.

c) The average age of valves is not available. In addition, exercising of valves is not dependent
on the age of the valves, but rather in compliance with the GO 103-A.

d) Please see response to 6a-6c.

REQUEST NO. 7:

Please refer to Liberty Park’s “PR Burden-Stores Cl” Object Account 8101 Subsidiary 963: 

a. Please explain in detail what the line item entails and the account’s necessity.

b. Please provide a detailed explanation for the expenditures between the years 2018 to 2022.

c. Please provide a detailed line-item breakdown of the recorded costs for 2020 ($17,616 for
2020).

d. Please provide detailed support to substantiate Liberty Park’s responses from 7a. to 7c.
above. This includes but is not limited to internal communications and memorandums,
vendor quotes and estimates, engineering reports and calculations. Please provide any
calculations in Microsoft Excel format with links and formulas intact.

RESPONSE: 

a) The Stores Expenses-Clearing include the cost of supervision, labor and expenses incurred in
the operation and maintenance of the general storerooms, including purchasing, storage
handling and distribution of materials and supplies. The PR Burden- Stores Cl are payroll
charged related to inventory as a percentage (15%) of all items issued from inventory.

b) Please see response to Question 1a.
c) Please see response to Question 1d.
d) Please see the attachments with preface Q7d for the general ledger transactions detail for

years 2018 through 2022 and 2022 burdens rates.
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REQUEST NO. 8: 

Please refer to Liberty Park’s “PR Burden-Trans Cl” Object Account 8101 Subsidiary 964: 

a. Please explain in detail the years between 2019 ($72,128) and 2022 ($11,744).

b. Please provide the cost per unit quantity where possible for the years 2018 and 2022.

c. Please provide detailed support to substantiate the responses from 8a. and 8b. above. This
includes but is not limited to internal communications and memorandums, vendor quotes and
estimates, engineering reports and calculations. Please provide any calculations in Microsoft
Excel format with links and formulas intact.

RESPONSE: 

a) Please note that the expense account number should be 8201.964. The transportation
expenses-clearing include the cost of supervision, labor and expenses incurred in the
operation and maintenance of the general transportation equipment of the utility including
direct taxes and depreciation on transportation equipment. When internal payroll is charged
to the transportation clearing account, the associated payroll burdens (payroll taxes, workers’
compensation insurance, and benefits) would follow that payroll. The burdens rates are
calculated annually using the prior year’s recorded payroll and expenses. The payroll burdens
rates are calculated by dividing the various expense categories by the salaries based on
payroll hours worked, excluding paid time off. Please see the attachment provided in
response to Question 7d “Q7d 2022 CB Burdens CONFIDENTIAL”, tab “2022 Rates”, cells
A16:D21 for the development of rates used in 2022. The rates shown in cells D15, D17, and
D19 are used to record the associated burdens for this expense account (Account No.
8201.964 PR Burden-Trans Cl). The same methodology was used for years 2018 through
2022.

b) Please see response to 8a.
c) Please see response to 8a. Also see the attachment with preface Q8c for the general ledger

transactions detail for years 2018 through 2022.

REQUEST NO. 9:

Refer to PW Expense Park object account 8302 Subsidiary 965. “Parts & Suppl-Tools/Wk Cl”: 

a. In 2020, Liberty Park expense totaled $83,901 (following removal of Covid-19 expenses).
Please provide a detailed explanation for the expense.
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b. Please provide detailed support to substantiate the responses above. This includes but is not
limited to internal communications and memorandums, vendor quotes and estimates,
engineering reports and calculations. Please provide any calculations in Microsoft Excel
format with links and formulas intact.

RESPONSE: 

a. A total amount of $45,755 associated with the COVID costs was inadvertently not included
in the CEMA; therefore, not removed from test year forecast. Liberty proposes this amount
should be removed from forecast and should be included in CEMA for recovery.

b. Please see the attachment with preface 9b for the general ledger transactions detail. The
amount associated with the COVID costs are highlighted yellow.

REQUEST NO. 10: 

Refer to PW Expense Excel Tab Expense Detail Object Account 6190 “Chemicals” and Object 
Account 6150 “Purchased Power”. 

a. Liberty Park does not anticipate production during the test year for well 4B, 40B, 40D, 41A,
and 46C. Does Liberty Park anticipate savings in purchased chemicals, power, and other
production costs for wells that are not active?

i. Please show how the savings are reflected in the RO model?

b. Please provide a schedule detailing chemical purchased per category for purchased water and
pumped water for the years 2020 to 2022.

c. Please provide detailed support to substantiate Liberty Park’s responses from 10a. to 10b.
above. This includes but is not limited to internal communications and memorandums,
vendor quotes and estimates, engineering reports and calculations. Please provide any
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calculations in Microsoft Excel format with links and formulas intact. 

RESPONSE: 

Cal Advocates granted an extension until March 6, 2024. 

REQUEST NO. 11: 

Please refer to the following references regarding AVR and Park’s Business Policy Insurance to 
respond to the following questions: Excel Workpaper PW25/AV25 Expenses, tab “Expense Detail”, 
Row 451 to 462 and AV25/PW25 Insurance.  

a. Please provide the 2024 bill please provide a copy of the previous invoices.

b. AV25/PW25 Insurance, tab “Insurance” Column K to M. 2024, 2025 and 2026 liberty
proposed Please explain how Liberty calculated these factors and provide documentation to
substantiate any of the methodology.

c. Describe AVR and Park’s earthquake insurance coverage. Include documents from the
insurance provider showing the details of the premiums and any classifications of different
assets.

d. For the year 2021, provide Earthquake Insurance Coverage invoices and payment receipts.

e. For the year 2021, provide Excess CA Earthquake Insurance Coverage invoices and payment
receipts.

f. Does AVR and Park’s Property insurance include earthquake coverage and “Excess”
earthquake coverage? Provide documentation from the property insurance provider regarding
any earthquake coverage and excess earthquake coverage.

g. Refer to Excel File AV25 Insurance, Row 38 and PW25 Insurance, Row 39? Please provide
the full “Property Insurance” policy, including any applicable insurance endorsements,
referenced by Liberty Utilities. Coverage periods should be discoverable within the insurance
policy.

h. Refer to “Commercial Property Coverage” costs and forecasted budgets listed in AV25
Insurance, Row 37? Please provide the full “Commercial Property Insurance” policy,
including any applicable insurance endorsements. Coverage periods should be discoverable
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within the insurance policy. 

i. Please provide detailed support to substantiate Liberty Park and AVR’s responses from 11a.
to 11h. above. This includes but is not limited to internal communications and
memorandums, vendor quotes and estimates, engineering reports and calculations. Please
provide any calculations in Microsoft Excel format with links and formulas intact.

RESPONSE: 

Cal Advocates granted an extension until March 6, 2024. 

REQUEST NO. 12: 

Please refer to Park and AVR’s Regulatory Expenses costs and forecasted budgets to respond to the 
following questions:  

a. In the AVR and Park’s excel file “Reg Exp, Cell B17 and C17”, please provide a detailed
explanation of the expense related to the Water Use Efficiency Plan Updates.

i. Why are the Water Use Efficiency Plan Updates included in the regulatory expenses
forecast budget and not the Conservation forecast budget Account 7717 Subsidiary 908?
Please explain in detail.

b. Please refer to excel files AV25 Expense and PW25 Expense, Object Account 7540
Subsidiary 797 “Reg. Comm. Expense”:

i. Please provide a detailed list of expenses under “Accrual of Rate Case Costs” for the
years 2018 to 2022.

ii. Please provide a detailed explanation of the services provided for each of the expense
items listed in b.i. above.

iii.  Please provide a list of consultants and/or vendors related to the listed items. For each of
the vendors/consultants, did Liberty issue a Request for Proposal for the current rate
case?

I. If Liberty issued a Request for Proposal, indicate the number of companies Liberty
solicited bids from and the number of bids received for each service listed. Provide
the Request for Proposal. If not, please explain why not?

II. Please provide the bid responses that Liberty received.

III. Please provide copies of any fully executed contracts that originated from an RFP, if
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applicable. 

c. Please provide detailed documentation and support to substantiate Liberty P ark and AVR’s
responses to questions 12.a. to 12.b. above. This includes but is not limited to internal
communications and memorandums, vendor quotes and estimates, engineering reports and
calculations. Please provide any calculations in Microsoft Excel format with links and
formulas intact.

RESPONSE: 

Cal Advocates granted an extension until March 6, 2024. 

This completes the partial response to Data Request No. 009-KN.  If you have any questions, or 
require additional information, please contact me. 

Sincerely, 

LIBERTY UTILITIES (PARK WATER) CORP. 

 /s/ Tiffany Thong 
TIFFANY THONG 
Manager, Rates and Regulatory Affairs 
(562) 923-0711
Tiffany.Thong@libertyutilities.com

Attachments 



Liberty Utilities (Park Water) Corp. 
9750 Washburn Road 

Downey, CA  90241-7002 
Tel: 562-923-0711 

March 6, 2024 

DATA REQUEST RESPONSE 

LIBERTY UTILITIES (PARK WATER) CORP. 
A.24-01-002 

LIBERTY UTILITIES (APPLE VALLEY RANCHOS WATER) CORP. 
A.24-01-003

Test Year 2025 General Rate Case 

Data Request No.: 009-KN (O&M Expenses)

Requesting Party: Public Advocates Office 

Originator:  Suliman Ibrahim Suliman.Ibrahim@cpuc.ca.gov 
Peter Chau Peter.Chau@cpuc.ca.gov  
Katherine Nguyen Katherine.Nguyen@cpuc.ca.gov 

Date Received: February 16, 2024 

Due Date: February 26, 2024 

Extension: March 6, 2024 

REQUEST NO. 1:

Refer to PW Expense and AVR Expense Tab “ExpenseDetail. Within the Expense excel files, 
Liberty added “Remove COVID Related Expenses” to some accounts in the year 2020. 

a. For the accounts listed below, please give an itemized list of the removed expenses in excel
format and include a detailed description of each

i. Uniforms, Oth-Cust Acct Rec/Coll, Equip Mt-General Plant, Parts & Suppl-Tools/Wk Cl.
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b. Please provide detailed support to substantiate Liberty Park’s responses above. This includes
but is not limited to internal communications and memorandums, vendor quotes and
estimates, engineering reports and calculations. Please provide any calculations in Microsoft
Excel format with links and formulas intact.

RESPONSE: 

The response was provided on February 26, 2024.   

REQUEST NO. 2: 

Refer to PW Expense Excel Object Account 7717 Subsidiary 663. “Oth-T&D Op Meter Exp”:

a. Please explain in detail what the line item entails.

b. Please provide a detailed line-item breakdown of the recorded costs for 2018 and 2019
($372,060.66 for 2018 and $186,607.42 for 2019).

c. Please provide the average age of Liberty Park meters and its replacement rates.

d. Please explain how Liberty Park calculates the average age of its meters and the replacement
rates.

e. Please provide detailed support to substantiate Liberty Park’s responses from 2a. to 2d.
above. This includes but is not limited to internal communications and memorandums,
vendor quotes and estimates, engineering reports and calculations. Please provide any
calculations in Microsoft Excel format with links and formulas intact

RESPONSE: 

The response was provided on February 26, 2024.   

REQUEST NO. 3: 

Refer to PW Expense Park object account 7717 Subsidiary 677. “Oth-T&D Mt Hydrants”

a. Please explain in detail what the line item entails.

b. Please provide a detailed line-item breakdown of the recorded costs for 2018 and 2022
($25,199.77 for 2018 and $4,820.34 for 2022).

c. Please provide the average age of Park hydrants and their replacement rates.

d. Please explain how Liberty Park calculates the average age of its meters and the replacement
rates.
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e. Please provide detailed support to substantiate Liberty Park’s responses above. This includes
but is not limited to internal communications and memorandums vendor quotes and
estimates, engineering reports and calculations. Please provide any calculations in Microsoft
Excel format with links and formulas intact.

RESPONSE: 

The response was provided on February 26, 2024. 

REQUEST NO. 4: 

Refer to PW Expense Park object account 7716 Subsidiary 932 and Q10 SIB-001 PW Expenses 
2018-2022. “Paint/Coat-General Plant”: 

a. Please provide a detailed explanation for the expenditures for the year 2018.

b. Please provide a detailed line-item breakdown of the recorded costs for 2018 ($36,166 in
2018).

c. Does Liberty Park have any forecasted projects for Paint/Coat-General Plant that Liberty
Park will be performing during the projected years?

d. Please provide detailed support to substantiate Liberty Park’s responses from 4a. to 4c.
above. This includes but is not limited to internal communications and memorandums,
vendor quotes and estimates, engineering reports and calculations. Please provide any
calculations in Microsoft Excel format with links and formulas intact.

RESPONSE: 

The response was provided on February 26, 2024. 

REQUEST NO. 5: 

Refer to PW Expense Park object account 7717 Subsidiary 665 and Q10 SIB-001 PW Expenses 
2018-2022. “Temp Labor-T&D Misc Expense”: 

a. Please provide a detailed explanation for the expenditures for the year 2018.

b. Please provide a detailed line-item breakdown of the recorded costs for 2018 ($27,579 in
2018).

c. Did Liberty Park hire outside services for the “Temp Labor-T&D Misc Expense” for the
historical years (2018 to 2022)?
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d. Does Liberty Park plan on hiring outside services for the “Temp Labor-T&D Misc Expense”
for the projected years (2023 to 2028)?

i. If yes, please provide a list of consultants and/or vendors related to the listed items. For
each of the vendors/consultants, did Liberty issue a Request for Proposal?

ii. If Liberty issued a Request for Proposal, indicate the number of bids received for each
service listed. Provide the Request for Proposal. If not, please explain why not?

iii. Please provide the bid responses that Liberty received.

iv. Please provide copies of any all fully executed contracts, including Amendments or other
documents that modify the original contract.

e. Please provide detailed support to substantiate Liberty Park’s responses 5a. to 5d. (including
5.d.i to 5.d.iii) above. This includes but is not limited to internal communications and
memorandums, vendor quotes and estimates, engineering reports and calculations. Please
provide any calculations in Microsoft Excel format with links and formulas intact.

RESPONSE: 

The response was provided on February 26, 2024.   

REQUEST NO. 6: 

Please refer to Liberty AVR’s “Equip Maint-T&D Mt Mains” Object Account 7714 Subsidiary 673: 

a. Please explain in detail the line item.

b. Please provide a detailed line-item breakdown of the recorded costs for 2018 and 2020
($145,109.77 for 2018 $182,968.17 for 2020).

c. Please provide the average life-time of the maintenance equipment.

d. Please provide detailed support to substantiate Liberty Park’s responses from 6a. to 6c.
above. This includes but is not limited to internal communications and memorandums,
vendor quotes and estimates, engineering reports and calculations. Please provide any
calculations in Microsoft Excel format with links and formulas intact.

RESPONSE: 

The response was provided on February 26, 2024. 
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REQUEST NO. 7: 

Please refer to Liberty Park’s “PR Burden-Stores Cl” Object Account 8101 Subsidiary 963: 

a. Please explain in detail what the line item entails and the account’s necessity.

b. Please provide a detailed explanation for the expenditures between the years 2018 to 2022.

c. Please provide a detailed line-item breakdown of the recorded costs for 2020 ($17,616 for
2020).

d. Please provide detailed support to substantiate Liberty Park’s responses from 7a. to 7c.
above. This includes but is not limited to internal communications and memorandums,
vendor quotes and estimates, engineering reports and calculations. Please provide any
calculations in Microsoft Excel format with links and formulas intact.

RESPONSE: 

The response was provided on February 26, 2024.   

REQUEST NO. 8: 

Please refer to Liberty Park’s “PR Burden-Trans Cl” Object Account 8101 Subsidiary 964: 

a. Please explain in detail the years between 2019 ($72,128) and 2022 ($11,744).

b. Please provide the cost per unit quantity where possible for the years 2018 and 2022.

c. Please provide detailed support to substantiate the responses from 8a. and 8b. above. This
includes but is not limited to internal communications and memorandums, vendor quotes and
estimates, engineering reports and calculations. Please provide any calculations in Microsoft
Excel format with links and formulas intact.

RESPONSE: 

The response was provided on February 26, 2024.   

REQUEST NO. 9: 

Refer to PW Expense Park object account 8302 Subsidiary 965. “Parts & Suppl-Tools/Wk Cl”: 

a. In 2020, Liberty Park expense totaled $83,901 (following removal of Covid-19 expenses).
Please provide a detailed explanation for the expense.

b. Please provide detailed support to substantiate the responses above. This includes but is not
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limited to internal communications and memorandums, vendor quotes and estimates, 
engineering reports and calculations. Please provide any calculations in Microsoft Excel 
format with links and formulas intact. 

RESPONSE: 

The response was provided on February 26, 2024. 

REQUEST NO. 10: 

Refer to PW Expense Excel Tab Expense Detail Object Account 6190 “Chemicals” and Object 
Account 6150 “Purchased Power”. 

a. Liberty Park does not anticipate production during the test year for well 4B, 40B, 40D, 41A,
and 46C. Does Liberty Park anticipate savings in purchased chemicals, power, and other
production costs for wells that are not active?

i. Please show how the savings are reflected in the RO model?

b. Please provide a schedule detailing chemical purchased per category for purchased water and
pumped water for the years 2020 to 2022.

c. Please provide detailed support to substantiate Liberty Park’s responses from 10a. to 10b.
above. This includes but is not limited to internal communications and memorandums,
vendor quotes and estimates, engineering reports and calculations. Please provide any
calculations in Microsoft Excel format with links and formulas intact.

RESPONSE: 

a) Liberty’s forecast of chemical costs was based on the 5-year recorded average. This should
be revised using the projected quantity of water pumped and the unit cost of chemicals in
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2022. 
b) The expenses for chemicals are specifically attributed to pumped water. Please see the

attachment with preface Q10b for the quantity of water pumped and general ledger
transaction details for years 2020 through 2022.

c) Please see the response to Question 10b.

REQUEST NO. 11: 

Please refer to the following references regarding AVR and Park’s Business Policy Insurance to 
respond to the following questions: Excel Workpaper PW25/AV25 Expenses, tab “Expense Detail”, 
Row 451 to 462 and AV25/PW25 Insurance.  

a. Please provide the 2024 bill please provide a copy of the previous invoices.

b. AV25/PW25 Insurance, tab “Insurance” Column K to M. 2024, 2025 and 2026 liberty
proposed Please explain how Liberty calculated these factors and provide documentation to
substantiate any of the methodology.

c. Describe AVR and Park’s earthquake insurance coverage. Include documents from the
insurance provider showing the details of the premiums and any classifications of different
assets.

d. For the year 2021, provide Earthquake Insurance Coverage invoices and payment receipts.

e. For the year 2021, provide Excess CA Earthquake Insurance Coverage invoices and payment
receipts.

f. Does AVR and Park’s Property insurance include earthquake coverage and “Excess”
earthquake coverage? Provide documentation from the property insurance provider regarding
any earthquake coverage and excess earthquake coverage.

g. Refer to Excel File AV25 Insurance, Row 38 and PW25 Insurance, Row 39? Please provide
the full “Property Insurance” policy, including any applicable insurance endorsements,
referenced by Liberty Utilities. Coverage periods should be discoverable within the insurance
policy.

h. Refer to “Commercial Property Coverage” costs and forecasted budgets listed in AV25
Insurance, Row 37? Please provide the full “Commercial Property Insurance” policy,
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including any applicable insurance endorsements. Coverage periods should be discoverable 
within the insurance policy. 

i. Please provide detailed support to substantiate Liberty Park and AVR’s responses from 11a.
to 11h. above. This includes but is not limited to internal communications and
memorandums, vendor quotes and estimates, engineering reports and calculations. Please
provide any calculations in Microsoft Excel format with links and formulas intact.

RESPONSE: 

a) 2024 invoices are unavailable. Please see the attachments with preface Q11a for the current
policy invoices.

b) Liberty’s forecast of insurance was based on historical data, market trends and insurance
broker guidance.

c) XXXX description from Amy. Please see the attachments with preface Q11c-e.
d) Please see the response to Q11c.
e) Please see the response to Q11c.
f) Yes. Please see the response to Q11c.
g) Please see the response to Q11c.
h) Please see the response to Q11c.
i) Insurance policies are written on an enterprise-wide and premiums are distributed among

each entity according to relevant factors. Please see the attachments with preface Q1 for the
total premiums and the corresponding percentage allocated to both Liberty Park and Liberty
Apple Valley.

REQUEST NO. 12: 

Please refer to Park and AVR’s Regulatory Expenses costs and forecasted budgets to respond to the 
following questions:  

a. In the AVR and Park’s excel file “Reg Exp, Cell B17 and C17”, please provide a detailed
explanation of the expense related to the Water Use Efficiency Plan Updates.

i. Why are the Water Use Efficiency Plan Updates included in the regulatory expenses
forecast budget and not the Conservation forecast budget Account 7717 Subsidiary 908?
Please explain in detail.

b. Please refer to excel files AV25 Expense and PW25 Expense, Object Account 7540
Subsidiary 797 “Reg. Comm. Expense”:
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i. Please provide a detailed list of expenses under “Accrual of Rate Case Costs” for the
years 2018 to 2022.

ii. Please provide a detailed explanation of the services provided for each of the expense
items listed in b.i. above.

iii.  Please provide a list of consultants and/or vendors related to the listed items. For each of
the vendors/consultants, did Liberty issue a Request for Proposal for the current rate
case?

I. If Liberty issued a Request for Proposal, indicate the number of companies Liberty
solicited bids from and the number of bids received for each service listed. Provide
the Request for Proposal. If not, please explain why not?

II. Please provide the bid responses that Liberty received.

III. Please provide copies of any fully executed contracts that originated from an RFP, if
applicable.

c. Please provide detailed documentation and support to substantiate Liberty P ark and AVR’s
responses to questions 12.a. to 12.b. above. This includes but is not limited to internal
communications and memorandums, vendor quotes and estimates, engineering reports and
calculations. Please provide any calculations in Microsoft Excel format with links and
formulas intact.

RESPONSE: 

a) Liberty’s Water Use Efficiency Plan (Plan) was prepared by the external consulting firm,
Maddas Water Management Inc. (MWM). MWM specializes in the evaluation and technical
analysis of water conservation measures and programs. They provide recommendations to
assist Liberty in meeting both current and future water use requirements and objectives in
California. The Plan solely encompasses the costs associated with conservation programs and
does not incorporate the expenses incurred for engaging an external consultant in
development of the Plan. Therefore, the cost of the outside consultant is included under
Regulatory Commission Expense. Please see the attachment with preface Q1a for the outside
consulting invoices.

b) Since the Commission transitioned both Liberty Park (D.16-01-009) and Liberty Apple
Valley (D.20-09-019) to the prospective approach where the regulatory commission expenses
are estimated for the next general rate case (GRC), Account Number 7540 has been utilized
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to amortize the catch-up portion of the rate case expenses authorized by the Commission to 
be amortized over six years. As of 2022, the amortization for Liberty Park is complete, and 
for Liberty Apple Valley, it would be fully amortized in 2023. Account Number 7545 
Accrual of Rate Case Costs is used to accrue the estimated costs for the next GRC. As the 
costs are finalized with each specific GRC, this account would be adjusted accordingly.  
The costs associated with the rate case are primarily include external legal fees, outside 
consultant studies, customer notices, transcripts, printing, meals and travel, etc. Please see 
workpapers pages 4-28 (Liberty AV) and 4-69 (Liberty Park) for a detailed description of the 
development of the regulatory commission expenses. 

c) Please see the attachments with preface Q12b for the general ledger transactions detail and
outside consulting invoices. These outlined the purpose and vendor for each transaction.

This completes the supplemental response to Data Request No. 009-KN.  If you have any questions, 
or require additional information, please contact me. 

Sincerely, 

LIBERTY UTILITIES (PARK WATER) CORP. 

/s/ Tiffany Thong 
TIFFANY THONG 
Manager, Rates and Regulatory Affairs 
(562) 923-0711
Tiffany.Thong@libertyutilities.com

Attachments 





Liberty Utilities (Park Water) Corp. 
9750 Washburn Road 

Downey, CA  90241-7002 
Tel: 562-923-0711 

February 26, 2024 

DATA REQUEST RESPONSE 

LIBERTY UTILITIES (PARK WATER) CORP. 
A.24-01-002

LIBERTY UTILITIES (APPLE VALLEY RANCHOS WATER) CORP. 
A.24-01-003

Test Year 2025 General Rate Case 

Data Request No.: 010-KN (Conservation)

Requesting Party: Public Advocates Office 

Originator:  Suliman Ibrahim Suliman.Ibrahim@cpuc.ca.gov 
Peter Chau Peter.Chau@cpuc.ca.gov  
Katherine Nguyen Katherine.Nguyen@cpuc.ca.gov 

Date Received: February 16, 2024 

Due Date: February 26, 2024 

REQUEST NO. 1:

Please provide Park and AVR’s list of conservation programs from 2018 to 2023 by filling out 
the table below in excel format. Please refer to year 2023 as an example. Note: A “Water Use 
Efficiency Plan” detailing the conservation program’ measures, its costs, and historical number 
of customer participation may be used to supplement and/or replace the table below.
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a. For each Utility (Park and AVR) for each active measure in 2022, please provide a
detailed breakdown of the cost per program. Please provide the response in excel format.

i. Please provide detailed support and documentation to substantiate Liberty Park and
AVR’s responses above. This includes but is not limited to internal communications
and memorandums, vendor quotes and estimates, engineering reports and
calculations. Please provide any calculations in Microsoft Excel format with links and
formulas intact.

RESPONSE: 

Please see the attachments with preface Q1. 

This completes the response to Data Request No. 010-KN.  If you have any questions, or require 
additional information, please contact me. 

Sincerely, 

LIBERTY UTILITIES (PARK WATER) CORP. 

/s/ Tiffany Thong 
TIFFANY THONG 
Manager, Rates and Regulatory Affairs 
(562) 923-0711
Tiffany.Thong@libertyutilities.com

Attachments 





Liberty Utilities (Park Water) Corp. 
9750 Washburn Road 

Downey, CA  90241-7002 
Tel: 562-923-0711 

April 2, 2024 

DATA REQUEST RESPONSE 

LIBERTY UTILITIES (PARK WATER) CORP. 
A.24-01-002

LIBERTY UTILITIES (APPLE VALLEY RANCHOS WATER) CORP. 
A.24-01-003

Test Year 2025 General Rate Case 

Data Request No.: 021-KN (Payroll)

Requesting Party: Public Advocates Office 

Originator:  Suliman Ibrahim Suliman.Ibrahim@cpuc.ca.gov
Peter Chau Peter.Chau@cpuc.ca.gov  
Katherine Nguyen Katherine.Nguyen@cpuc.ca.gov 

Date Received: March 25, 2024 

Due Date: April 2, 2024 

REQUEST NO. 1: 

In regard to remote/hybrid employees, please provide the schedule for in office full 
time/hybrid/remote for the positions per “AV25 Payroll CONFIDIENTIAL.xlsx” and “PW25 
2025 Payroll CONFIDENTIAL” for the test year and for historical year 2020-2022.  

RESPONSE: 

During COVID, various support functions were required to work from home. As of May 2022, 
all positions are officially back in the office. With the exception of engineering roles, other 
positions are required to work in the office or field full time. In addition, Liberty implements a 
flex time/flex place policy, applicable to certain positions outlined in files such as “AV25 Payroll 
CONFIDENTIAL” and “PW25 2025 Payroll CONFIDENTIAL”.    

Please see the attachment with preface Q1 for a detailed description of Company’s flex time/flex 
place policy.  
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REQUEST NO. 2: 

Please provide a detailed building floor map including office and cubicle assignments by analyst 
for both the (AVR) and (PW) proposed and existing positions. 

RESPONSE: 

Attached are the maps for Liberty Park’s Downey office building. Maps for Liberty AVR’s 
office building are not available at this time due to ongoing construction. Additionally, it’s 
important to note that the cost of the building in construction is not included in this application. 

Please see the attachments with preface Q2 for Liberty Park’s Downey office building maps and 
revised allocation of the Downey office. The revision was due to misclassification of certain 
positions. The original allocation factors are included in Section 5 of General Office workpapers, 
pages 5-19 through 5-20. 

REQUEST NO. 3: 

Please provide in excel format a detailed breakdown of all plant associated with the Downey 
Office Building included in rates.  

Assets PUC Account Asset 
Description 

Amount $ Year Entered 
Service 

Cell 
Reference 
RO Model 

Office 
Equipment 

RESPONSE: 

Please see the attachment with preface Q3 for the detailed breakdown of plant associated with 
the Downey office building. 

REQUEST NO. 4: 

Refer to AV25 Expense.xlsx and PW25 Expense.xlsx workpapers, Tab “Expense Detail”, 
Regarding Payroll Customer, Payroll Operations, Payroll Maintenance and Payroll A&G (Object 
Accounts 6310, 6311, 6312, 6320, 6321, 6322, 6330, 6340, 6341, 6350, 6351, 6352 6390, 6399, 
and 6340).

a. Identify the positions and provide the per position breakdown of recorded labor expenses
for 2022. Provide the response in a format similar to the format presented in Liberty’s
other payroll excel files such as “AV25 Payroll CONFIDIENTIAL.xlsx” and “PW25
2025 Payroll CONFIDENTIAL”.
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b. Object Account 6341, Subsidiary 920 in AVR and PW refers to the “Long Term
Incentive Plan”. However, a “Long Term Incentive Plan is not included in “AV25 Payroll
CONFIDIENTIAL.xlsx” and “PW25 2025 Payroll CONFIDENTIAL”, instead only a
“STIP” is included in the 2025 projection. Please explain.

c. Has Liberty historically paid employees STIP? If so, are these recorded costs included in
the RO model? Please provide a detailed sell reference.

d. Does Liberty project any LTIP costs as part of the current rate case? If so, are these
projected costs included in the RO model? Please provide a detailed sell reference.

e. Please provide detailed support to substantiate Liberty Park’s responses above from 1a to
1e. This includes but is not limited to internal communications and memorandums,
vendor quotes and estimates, engineering reports and calculations.
Please provide any calculations in Microsoft Excel format with links and formulas intact.

RESPONSE: 

Cal Advocates granted an extension until April 9, 2024. 

REQUEST NO. 5: 

Refer to “AV25 Payroll CONFIDIENTIAL.xlsx” and “PW25 2025 Payroll CONFIDENTIAL”, Tab 
“PR Calc” for the following requests:  

a. Please explain how Liberty Utilities projected “OT Hours” for the test year.
b. Please explain how Liberty Utilities projected “DT Hours” for the test year.
c. Please explain how Liberty Utilities projected “Standby Hours” for the test year.
d. Please also provide the acronym and define “OT Hours”, “DT Hours”, and “Standby

Hours”.

RESPONSE: 

Cal Advocates granted an extension until April 9, 2024. 

REQUEST NO. 6:

Refer to “AV25 Payroll CONFIDIENTIAL.xlsx” and “PW25 2025 Payroll CONFIDENTIAL”, 
Tab “PR Calc”, “Column G” STIP%, for the following requests:  

a. Please explain in detail how Liberty Utilities arrived at the individual % of STIP ranging
from 5-30%.

b. For each employee’s position, state the specific goals/individual achievements which
must be achieved in order to receive their respective “STIP”.

c. For each employee, please provide the details of the balanced scorecard and explain how
it affects STIP.

d. Please provide the full list of all employee’s positions and their associated STIP%
received and each’s goals achieved and not achieved, by year, for the past 5-years (2018-
2022).
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Employee Position % STIP Goals Achieved 

RESPONSE: 

Cal Advocates granted an extension until April 9, 2024. 

REQUEST NO. 7: 

Refer to “AV25 Payroll CONFIDIENTIAL.xlsx” and “PW25 2025 Payroll CONFIDENTIAL”, 
Tab “PR Calc”, “Column F” Merit%, for the following requests:  

a. Please explain how Liberty Utilities arrive at the individual 4% of Merit.
b. Please provide the full list of all employee’s positions and their associated Merit %

received and each’s goals achieved and not achieved, by year, for the past 5-years (2018-
2022).

c. For each employee, please provide the details of the balanced scorecard and explain how
it affects Merit.

d. Please provide the full list of all employee’s positions and their associated Merit% received
and their goals, by year, for the past 5-years (2018-2022).

Employee Position % Merit Goals Achieved 

RESPONSE: 

Cal Advocates granted an extension until April 9, 2024. 

REQUEST NO. 8: 

Per the Exhibit B Park Revenue (Park Water), pg. 47, line 10 to 14 and Table IV-9, Liberty Park 
Water discusses a net increase of 3 positions that do not result in a net increase PW’s labor and 
benefit costs.  

a. Please fill out the following table to provide the historical and proposed hiring for Liberty
Park Water.

Customer 
Care 
Position 
(PW) 

2022 
Authorized 

Total 
Cost 

2025 
Proposed 

Total 
Cost 

2022 
Recorded 

Total 
Cost 

2023-
2024 
Hires 

Total 
Cost 

Representative 
I, Customer 
Care 
… 
8 
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Operations 
(PW) 

2022 
Authorized 

Total 
Cost 

2025 
Proposed 

Total 
Cost 

2022 
Recorded 

Total 
Cost 

2023-
2024 
Hires 

Total 
Cost 

Operator 
II-Water
… 
27 

Engineering 
(PW) 

2022 
Authorized 

Total 
Cost 

2025 
Proposed 

Total 
Cost 

2022 
Recorded 

Total 
Cost 

2023-
2024 
Hires 

Total 
Cost 

Senior 
Manager, 
Engineering 
2 
3 

Administrativ
e Staff (PW) 

202 
Authorize
d 

Tota
l 
Cost 

2025 
Propose
d 

Tota
l 
Cost 

2022 
Recorde
d 

Tota
l 
Cost 

2023
-
2024 
Hires 

Tota
l 
Cost 

1 
2 

b. For each proposed and recorded position in 6a, please provide a detailed job description
including specific duties. Please provide detailed support to substantiate Liberty Park’s
responses. This includes but is not limited to internal communications and memorandums,
vendor quotes and estimates, engineering reports and calculations. Please provide any
calculations in Microsoft Excel format with links and formulas intact.

RESPONSE: 

Cal Advocates granted an extension until April 9, 2024. 

REQUEST NO. 9: 

Please provide the same information in 7a and 7b for AVR. Reference Exhibit B AVR Revenue, pg. 
49, Table IV-10.  

RESPONSE: 

Cal Advocates granted an extension until April 9, 2024. 

REQUEST NO. 10: 
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Per Exhibit B AVR Revenue and Exhibit B Park Revenue, Liberty discusses its primary 3 
regions (West, Central, and East). Apple Valley and Park Water fall within the western region 
and share responsibility with Arizona and Texas (pg. 49 line 10-15, pg. 50 line 1-6). “…this 
effort has resulted in certain authorized positions being repurposed to West Region Shared 
Services”.  

a. Please identify the 39 (PW) positions. Do any of the positions proposed in this rate case
perform work for any company other than Liberty AVR/PW as part of their job duties?

b. Please provide the timecard for the positions that are shared in Arizona and Texas for the
year 2022.

c. Please explain how Liberty allocates the labor cost among these positions between the
entities that make up the west region.

d. Please explain in detail how employee time is divided between the different companies in
the west region.

e. Please explain in detail how these expense allocations are reflected in the RO model. Include
references to specific cells.

RESPONSE: 

Cal Advocates granted an extension until April 9, 2024. 

REQUEST NO. 11: 

For the proposed new positions in Exhibit B AVR Revenue Table IV-10, has the job been 
advertised.  

RESPONSE: 

Cal Advocates granted an extension until April 9, 2024. 

REQUEST NO. 12:

For the proposed new positions in Exhibit B Park Water Revenue Table IV-9, has the job been 
advertised. Please provide a copy of the advertisement. If not, when does Liberty plan the 
advertising?  

RESPONSE: 

Cal Advocates granted an extension until April 9, 2024. 

This completes the partial response to Data Request No. 021-KN.  If you have any questions, or 
require additional information, please contact me. 
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Sincerely, 

LIBERTY UTILITIES (PARK WATER) CORP. 

/s/ Tiffany Thong 
TIFFANY THONG 
Manager, Rates and Regulatory Affairs 
(562) 923-0711
Tiffany.Thong@libertyutilities.com

Attachments 



Liberty Utilities (Park Water) Corp. 
9750 Washburn Road 

Downey, CA  90241-7002 
Tel: 562-923-0711 

April 9, 2024 

DATA REQUEST RESPONSE 

LIBERTY UTILITIES (PARK WATER) CORP. 
A.24-01-002 

LIBERTY UTILITIES (APPLE VALLEY RANCHOS WATER) CORP. 
A.24-01-003

Test Year 2025 General Rate Case 

Data Request No.: 021-KN (Payroll)

Requesting Party: Public Advocates Office 

Originator:  Suliman Ibrahim Suliman.Ibrahim@cpuc.ca.gov
Peter Chau Peter.Chau@cpuc.ca.gov  
Katherine Nguyen Katherine.Nguyen@cpuc.ca.gov 

Date Received: March 25, 2024 

Due Date: April 2, 2024 

Extension:  April 9, 2024 

REQUEST NO. 1: 

In regard to remote/hybrid employees, please provide the schedule for in office full 
time/hybrid/remote for the positions per “AV25 Payroll CONFIDIENTIAL.xlsx” and “PW25 
2025 Payroll CONFIDENTIAL” for the test year and for historical year 2020-2022.  

RESPONSE: 

The response was provided on April 2, 2024. 
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REQUEST NO. 2: 

Please provide a detailed building floor map including office and cubicle assignments by analyst 
for both the (AVR) and (PW) proposed and existing positions. 

RESPONSE: 

The response was provided on April 2, 2024. 

REQUEST NO. 3: 

Please provide in excel format a detailed breakdown of all plant associated with the Downey 
Office Building included in rates.  

Assets PUC Account Asset 
Description 

Amount $ Year Entered 
Service 

Cell 
Reference 
RO Model 

Office 
Equipment 

RESPONSE: 

The response was provided on April 2, 2024. 

REQUEST NO. 4: 

Refer to AV25 Expense.xlsx and PW25 Expense.xlsx workpapers, Tab “Expense Detail”, 
Regarding Payroll Customer, Payroll Operations, Payroll Maintenance and Payroll A&G (Object 
Accounts 6310, 6311, 6312, 6320, 6321, 6322, 6330, 6340, 6341, 6350, 6351, 6352 6390, 6399, 
and 6340).

a. Identify the positions and provide the per position breakdown of recorded labor expenses
for 2022. Provide the response in a format similar to the format presented in Liberty’s
other payroll excel files such as “AV25 Payroll CONFIDIENTIAL.xlsx” and “PW25
2025 Payroll CONFIDENTIAL”.

b. Object Account 6341, Subsidiary 920 in AVR and PW refers to the “Long Term
Incentive Plan”. However, a “Long Term Incentive Plan is not included in “AV25 Payroll
CONFIDIENTIAL.xlsx” and “PW25 2025 Payroll CONFIDENTIAL”, instead only a
“STIP” is included in the 2025 projection. Please explain.
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c. Has Liberty historically paid employees STIP? If so, are these recorded costs included in
the RO model? Please provide a detailed sell reference.

d. Does Liberty project any LTIP costs as part of the current rate case? If so, are these
projected costs included in the RO model? Please provide a detailed sell reference.

e. Please provide detailed support to substantiate Liberty Park’s responses above from 1a to
1e. This includes but is not limited to internal communications and memorandums,
vendor quotes and estimates, engineering reports and calculations. Please provide any
calculations in Microsoft Excel format with links and formulas intact.

RESPONSE: 

a. Please see the attachments with preface Q4a for Liberty Park and Liberty Apple Valley’s
2022 recorded payroll by position.

b. The Long-Term Incentive Plan (LTIP) is only applicable to Directors and above
positions. Liberty Apple Valley does not have Directors and above positions; therefore,
LTIP is only applicable to Liberty Park. LTIP was inadvertently omitted in Liberty Park’s
payroll expense forecast. The Liberty Park Senior Director, Operations role is eligible for
a 15% LTIP grant that should be included in the payroll estimate. Please see attachment
with preface Q4b for the description of the LTIP plan.

c. Yes. Please see response to Question 4a for the amount of incentives received by position
in 2022 for Liberty Apple Valley and Liberty Park. Also see response to Question 6 for
detailed description and support documentation on the incentive programs.

d. Please see the response to Question 4b.
e. Please see response to Question 6 for detailed description and support documentation on

the incentive programs.

REQUEST NO. 5:

Refer to “AV25 Payroll CONFIDIENTIAL.xlsx” and “PW25 2025 Payroll CONFIDENTIAL”, 
Tab “PR Calc” for the following requests:  

a. Please explain how Liberty Utilities projected “OT Hours” for the test year.
b. Please explain how Liberty Utilities projected “DT Hours” for the test year.
c. Please explain how Liberty Utilities projected “Standby Hours” for the test year.
d. Please also provide the acronym and define “OT Hours”, “DT Hours”, and “Standby

Hours”.

RESPONSE: 

a. In general, Liberty’s forecast of overtime (OT), double overtime (DT), and standby hours
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for the test year were based on 2022 recorded. 
b. Please see the response to Question 5a.
c. Please see the response to Question 5a.
d. Please see the response to Question 5a.

REQUEST NO. 6: 

Refer to “AV25 Payroll CONFIDIENTIAL.xlsx” and “PW25 2025 Payroll CONFIDENTIAL”, 
Tab “PR Calc”, “Column G” STIP%, for the following requests:  

a. Please explain in detail how Liberty Utilities arrived at the individual % of STIP ranging
from 5-30%.

b. For each employee’s position, state the specific goals/individual achievements which
must be achieved in order to receive their respective “STIP”.

c. For each employee, please provide the details of the balanced scorecard and explain how
it affects STIP.

d. Please provide the full list of all employee’s positions and their associated STIP%
received and each’s goals achieved and not achieved, by year, for the past 5-years (2018-
2022).

Employee Position % STIP Goals Achieved 

RESPONSE: 

a. The individual % of incentives were based on a total remuneration benchmark review.
Liberty performed a market review of total remuneration utilizing standardized roles,
which were benchmarked against market median compensation, including base pay, STIP
and LTIP that are part of the overall compensation structure. The Company’s pay
philosophy remains at P50 of market (50th Percentile of Market). Please see the
attachments with preface Q6a for the results of the total remuneration benchmark review.

b. Employees in a leadership level position (manager and above) are eligible to participate
in the Short-Term Incentive Plan (STIP) while the employees who are in a non-leadership
level position are eligible to participate in the Shared Bonus Pool (SBP). Both STIP and
SBP awards are based on parent, regional, and individual achievements. Please see the
attachments with Q6b for the detailed description and criteria of the bonus programs.
Employee goals are set annually with input from their managers. While individual
specific goals vary by employee, they are generally in alignment with the parent and
regional scorecards.
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b. Please see the attachments with preface Q6c for the parent and regional scorecard results.
Additionally, refer to attachments with preface Q6b for a description of scorecard
weighting and impact on STIP and SBP.

c. Please see the attachment with preface Q6d for the % of STIP/SBP received by position
for years 2018 through 2022 for Liberty Apple Valley and Liberty Park-Central Basin.

REQUEST NO. 7: 

Refer to “AV25 Payroll CONFIDIENTIAL.xlsx” and “PW25 2025 Payroll CONFIDENTIAL”, 
Tab “PR Calc”, “Column F” Merit%, for the following requests:  

a. Please explain how Liberty Utilities arrive at the individual 4% of Merit.
b. Please provide the full list of all employee’s positions and their associated Merit %

received and each’s goals achieved and not achieved, by year, for the past 5-years (2018-
2022).

c. For each employee, please provide the details of the balanced scorecard and explain how
it affects Merit.

d. Please provide the full list of all employee’s positions and their associated Merit% received
and their goals, by year, for the past 5-years (2018-2022).

Employee Position % Merit Goals Achieved 

RESPONSE: 

a. The merit increase was based on the 4% merit increase granted in 2023.
b. Please see the attachments with preface Q7b.
c. Please see response to Question 7c for the parent and regional scorecard. Balanced

scorecards do not impact merit increase.
d. Please see the attachments with preface Q7d for the % of merit received by position for

years 2018 through 2022 for Liberty Apple Valley and Liberty Park-Central Basin.

REQUEST NO. 8: 

Per the Exhibit B Park Revenue (Park Water), pg. 47, line 10 to 14 and Table IV-9, Liberty Park 
Water discusses a net increase of 3 positions that do not result in a net increase PW’s labor and 
benefit costs.  

a. Please fill out the following table to provide the historical and proposed hiring for Liberty
Park Water.
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Customer 
Care 
Position 
(PW) 

2022 
Authorized 

Total 
Cost 

2025 
Proposed 

Total 
Cost 

2022 
Recorded 

Total 
Cost 

2023-
2024 
Hires 

Total 
Cost 

Representative 
I, Customer 
Care 
… 
8 

Operations 
(PW) 

2022 
Authorized 

Total 
Cost 

2025 
Proposed 

Total 
Cost 

2022 
Recorded 

Total 
Cost 

2023-
2024 
Hires 

Total 
Cost 

Operator 
II-Water
… 
27 

Engineering 
(PW) 

2022 
Authorized 

Total 
Cost 

2025 
Proposed 

Total 
Cost 

2022 
Recorded 

Total 
Cost 

2023-
2024 
Hires 

Total 
Cost 

Senior 
Manager, 
Engineering 
2 
3 

Administrativ
e Staff (PW) 

202 
Authorize
d 

Tota
l 
Cost 

2025 
Propose
d 

Tota
l 
Cost 

2022 
Recorde
d 

Tota
l 
Cost 

2023
-
2024 
Hires 

Tota
l 
Cost 

1 
2 

b. For each proposed and recorded position in 6a, please provide a detailed job description
including specific duties. Please provide detailed support to substantiate Liberty Park’s
responses. This includes but is not limited to internal communications and
memorandums, vendor quotes and estimates, engineering reports and calculations. Please
provide any calculations in Microsoft Excel format with links and formulas intact.

RESPONSE: 

a. Please see the attachments with preface Q8a, comparison of 2025 proposed and 2022
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authorized payroll along with the hired date for the new positions and associated hourly 
rate. Please see response to Question 4a for the 2022 recorded by position.  
The following is a summary of changes comparing the 2025 proposed to 2022 authorized 
positions. 
Administrative 
As indicated on page 22 of Exhibit C General Office Report, the position of HR Business 
Partner was authorized in the 2022 GRC, shared between Liberty Apple Valley and 
Liberty Park Water. In this GRC, this position is repurposed to the General Office, which 
the cost associated with this position is being allocated based on the California Cost 
Allocation Manual (CAM), about 59.06% would be allocated to Liberty CalPeco Electric. 
Customer Care   
The proposed positions for Customer Care are shared between Liberty Apple Valley and 
Liberty Park Water. A total of 12 positions were authorized for Liberty Apple Valley and 
Liberty Park. Two positions (Billing Specialist and Representative) authorized for 
Liberty Apple Valley were repurposed to Liberty Park. As such, a total of four and eight 
positions were proposed for Liberty Apple Valley and Liberty Park respectively. 
Engineering 
Liberty Apple Valley requests two new positions, Engineering Intern and Mapping 
Technician I, GIS.  
The Engineering Intern is a part-time position. This position is needed to assist 
Engineering Staff with various engineering tasks related to design, operation, and/or 
maintenance of water systems.  
The position of Mapping Technician I, GIS is responsible for the upkeep of all Mapping 
and Geographical Information System (GIS) related systems.  
Facility 
Liberty Apple Valley requested for a new Facility Manager position. In February 2024, 
this position has been consolidated with Liberty Park Water’s Facility Manager position, 
titled Supervisor II, Facilities and Fleet. This position is responsible for managing both 
facilities (Downey and Apple Valley) and providing minor support for the local fleet 
program and activities. This position is also responsible for ISNET compliance, 
managing external facilities related contractors and contract renewals as well as 
maintenance and security of building services.  
Operations 
Both Liberty Apple Valley and Liberty Park request for one new position (Coordinator I, 
Operations). This position is responsible for administering field operations activities 
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related to scheduling SAP workload, resolving measurement errors, receiving and 
scheduling construction and basin administration functions and coordinating maintenance 
orders. 
Liberty Park Water requests for the position of Team Lead, Operations. This position is 
responsible for carrying out field related job details, establishing procedures and 
practices, assisting with annual meter reading and weekly lock-off schedules, carrying 
out and enforcing all safety rules to assure a safe workplace.  
Please see the detailed job description for each of the proposed position in response to 
Question 8b. 

REQUEST NO. 9: 

Please provide the same information in 7a and 7b for AVR. Reference Exhibit B AVR Revenue, pg. 
49, Table IV-10.  

RESPONSE: 

Please see the response to Question 8a and 8b, comparison of 2025 proposed and 2022 
authorized payroll by position along with the 2025 proposed job description. For the 2022 
recorded cost by position, please see response to Question 4a. For the 2023 and 2024 new 
position hires, please see the attachments with preface Q8a. 

REQUEST NO. 10: 

Per Exhibit B AVR Revenue and Exhibit B Park Revenue, Liberty discusses its primary 3 
regions (West, Central, and East). Apple Valley and Park Water fall within the western region 
and share responsibility with Arizona and Texas (pg. 49 line 10-15, pg. 50 line 1-6). “…this 
effort has resulted in certain authorized positions being repurposed to West Region Shared 
Services”.  

a. Please identify the 39 (PW) positions. Do any of the positions proposed in this rate case
perform work for any company other than Liberty AVR/PW as part of their job duties?

b. Please provide the timecard for the positions that are shared in Arizona and Texas for the
year 2022.

c. Please explain how Liberty allocates the labor cost among these positions between the
entities that make up the west region.

d. Please explain in detail how employee time is divided between the different companies in
the west region.

e. Please explain in detail how these expense allocations are reflected in the RO model. Include
references to specific cells.
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RESPONSE: 

a. No, the 39 positions do not perform work for any company other than Liberty AVR/PW.
When positions within AVR and Park do perform work for each other, time associated
with that work is direct charged to that entity. For example, the position of Manager, EHS
is shared between AVR and Park, about 67% of this position’s time and associated
burdens are being direct charged to Liberty Park. Please see file “AV25 2024 Payroll
CONFIDENTIAL”, tab “PR Calc”, cell “H41”. This position expense remains in AVR
flows to the RO model as payroll expense.

b. The 39 positions are not shared with Arizona and Texas.
c. Please see response to 10a and 10b.
d. Please see response to 10a through 10d.

REQUEST NO. 11: 

For the proposed new positions in Exhibit B AVR Revenue Table IV-10, has the job been 
advertised.  

RESPONSE: 

As provided in response to Question 8a, except for the Engineering Intern position, all new 
proposed positions have been filled. Liberty will fill the Engineering Intern position once 
approved by the Commission. 

REQUEST NO. 12: 

For the proposed new positions in Exhibit B Park Water Revenue Table IV-9, has the job been 
advertised. Please provide a copy of the advertisement. If not, when does Liberty plan the 
advertising?  

RESPONSE: 

As provided in response to Question 8a, all new proposed positions have been filled. 
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This completes the supplemental response to Data Request No. 021-KN.  If you have any 
questions, or require additional information, please contact me. 

Sincerely, 

LIBERTY UTILITIES (PARK WATER) CORP. 

/s/ Tiffany Thong 
TIFFANY THONG 
Manager, Rates and Regulatory Affairs 
(562) 923-0711
Tiffany.Thong@libertyutilities.com

Attachments 





Liberty Utilities (Park Water) Corp. 
9750 Washburn Road 

Downey, CA  90241-7002 
Tel: 562-923-0711 

April 4, 2024 

DATA REQUEST RESPONSE 

LIBERTY UTILITIES (PARK WATER) CORP. 
A.24-01-002

LIBERTY UTILITIES (APPLE VALLEY RANCHOS WATER) CORP. 
A.24-01-003

Test Year 2025 General Rate Case 

Data Request No.: 022-KN (Purchased Water)

Requesting Party: Public Advocates Office 

Originator:  Suliman Ibrahim Suliman.Ibrahim@cpuc.ca.gov
Peter Chau Peter.Chau@cpuc.ca.gov  
Katherine Nguyen Katherine.Nguyen@cpuc.ca.gov 

Date Received: March 28, 2024 

Due Date: April 5, 2024 

REQUEST NO. 1: 

For the four systems within Park Water (Belflower, Mesa Crest, Compton West, and Compton 
East):  

a. Can water be transported from one system to another? Please explain the systems’
interconnectivity in detail.

RESPONSE: 

No, water cannot be transferred from one system to another. These water systems are standalone 
water systems and are not interconnected. As a point of reference, the Compton West water 
system is separated from the Compton East water system by about 2.2 miles; the Compton East 
water system is separated from the Bellflower/Norwalk water system by about 2.6 miles; and the 
Compton East water system is separated from the Mesa Crest water system by about 19.5 miles. 
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Pipelines of at least the lengths shown, other facilities including booster pump stations, water 
system operational changes, and approval by State Water Resources Control Board, Division of 
Drinking Water would be required to interconnect these water systems.

REQUEST NO. 2:

Per “PW25 Prod Exp.xlsx”, Tab “Production”, Liberty is removing water used to serve Sativa 
from the forecast. Can the water used to serve Sativa serve Liberty customers moving forward? 
Please explain in detail. 

RESPONSE: 

Sativa is a customer of the Compton West water system. The Compton West water system is a 
standalone water system that is not interconnected to Liberty’s other local water systems. In all 
water systems, when a customer no longer needs water service, the total demand on the system is 
reduced, resulting in a decrease of water supply put into the system to meet the remaining 
customers' demand.  

The Compton West water system is mostly residential and built out with no large tracts of 
developable land parcels available. Thus, the water formerly served to Sativa cannot be used by 
Liberty’s customers moving forward. 

REQUEST NO. 3:

Please provide the PFAS sampling data of the 5 years (January 1st, 2018-March 31st, 2024) for 
all Park Water’s wells (4B, 6E, 9D, 12B, 12C, 16A, 19C, 28B, 28D, 29H, 29J, 29K, 40B, 40D, 
41A, 46C, and Compton East New Well). Include the quarterly running annual average. Please 
provide the requested information in excel format.  

RESPONSE: 

Please note that PFAS monitoring started in May 2019. 

Please see the attachments with preface Q3 for a summary of the sampling results and sampling 
results data. 

REQUEST NO. 4:

Park Water: Please provide an explanation for Wells 6e and 40B’s standby status. Can these wells 
produce water to offset the offline PFAS wells? Please explain in detail.  

RESPONSE: 

when a customer no longer needs water service, the total demand on the system is 
reduced, resulting in a decrease of water supply put into the system to meet the remaining 
customers' demand.
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Per the State Water Resources Control Board, Division of Drinking Water’s (DDW) Title 22, 
section 64401.60, a “standby source” is a water supply source which is only used for short-term 
emergencies of five consecutive days or less and for less than a total of 15 calendar days a year. 

Water quality testing results for Well 6E and Well 40B have yielded levels of iron that exceed 
the secondary MCL for this constituent. Constituents exceeding their secondary MCL may have 
cosmetic (skin or tooth discoloration) or aesthetic (taste, odor, or color) effects on consumers. 
Secondary guidelines were established by the EPA to help manage drinking water for aesthetic 
conditions, such as taste, color, and odor. Secondary contaminants are not considered a risk to 
human health below the MCL. Levels of iron found in drinking water that exceed the secondary 
MCL can stain laundry and plumbing fixtures and gives the water a bitter or metallic taste. 

Since both wells exceed the secondary MCL for Iron, DDW has restricted these two facilities to 
standby sources of water supply. Due to the restrictions of use of these facilities (less than 5-days 
at a time and no more than 15-days a year), the use of these sources as a make-up source for 
offline wells for PFAS contamination is a negligible benefit. 

REQUEST NO. 5:

Park Water: What is the monthly production of all wells (4B, 6E, 9D, 12B, 12C, 16A, 19C, 28B, 
28D, 29H, 29J, 29K, 40B, 40D, 41A, 46C, and Compton East New Well) since January 1st, 2024 
to March 31st, 2024? Please provide the requested information in excel format.  

RESPONSE: 

Please see the attachment with preface Q5 for the January 2024 through March 2024 production. 
No production for Compton East new well as this has not been constructed. 

REQUEST NO. 6: 

Reference “PW25 Unaccounted Water.xlsx”, Tab “Unaccounted Water”, Column H. The 
unaccounted-for water varies from 6.28% to 1.29%. Please explain the variability of 
unaccounted for water %.  

a. Please provide detailed support to substantiate Liberty Park’s responses above. This
includes but is not limited to internal communications and memorandums, vendor quotes
and estimates, engineering reports and calculations. Please provide any calculations in
Microsoft Excel format with links and formulas intact.

RESPONSE: 

a. The unaccounted-for water is the difference between annual total water produced and
total water sold. The variances between years could be attributable to routine
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maintenance, such as system and dead-end flushing. Flushing is performed every three to 
five years. 

REQUEST NO. 7: 

Per “AV25 Prod Exp”, Tab “ClaimPurchRts-Dom”, the cost per A.F. is $230.99. 
a. Are “claim/prepurchase rights” leased water rights or prepaid rights? Please explain in

detail.
b. Does AVR lease water rights in the Mojave Basin? Please explain in detail.
c. Please provide a table that list all water right leases AVR engaged in the Mojave Basin

and their associated cost between 2008 to 2023.
d. Please provide the contract for each lease.
e. Liberty on average paid $214/A.F. but in 2011 Liberty paid $386/A.F. Please explain in

detail and provide detailed support to substantiate Liberty Park’s response. This includes
but is not limited to internal communications and memorandums, vendor quotes and
estimates, engineering reports and calculations. Please provide any calculations in
Microsoft Excel format with links and formulas intact.

RESPONSE: 

a. The claim/prepurchase rights were programs instituted by the Mojave Water Agency
(MWA). These programs are specifically designed to procure water rights in advance,
held in storage, to fulfill future obligations. For detailed description of the programs,
please see the attachments with preface Q7e.

b. Yes, Liberty AVR typically leases water rights from the Alto subarea if its production
exceeds the Free Production Allowance (FPA) for that specific water year. Please see
pages 57-58 of Exhibit B for detailed discussion of the leased water rights.
Please see the attachment with preface Q7c for a summary list of Liberty AVR’s annual
leased water rights and general ledger transactions details for years 2008 through 2015.
Liberty AVR did not lease any water rights from 2016 through 2023.

c. Please see the response to Question 7b.
d. Please see the attachments with preface Q7d for the lease contracts associated with the

leases outlined in response to Question 7b.
e. As indicated in response to Question 7a, the claim/repurchase programs were instituted

by MWA. As such, the unit cost was set by MWA. Please see the attachments with
preface Q7e for the detailed description of each program and the unit cost per acre foot.

REQUEST NO. 8:

Is there an incremental balancing account for purchase water in AVR? Please provide the details. 



Liberty’s April 4, 2024 
Data Request No. 022-KN Page 5 

RESPONSE: 

Liberty AVR is 100% pumped groundwater water; therefore, there is no incremental balancing 
account for purchased water. 

REQUEST NO. 9: 

Reference the Mojave Basin Area Watermaster Annual Report for Water Year 2021-2022, 
Appendix I, please explain the difference between “makeup water” and “replacement water”. 

RESPONSE: 

Please note Liberty AVR is part of the Alto and Baja Subarea. As such, Appendix B is applicable 
to Liberty AVR.  

The Mojave River Basin Area Watermaster levies four different assessments to administer a 
stipulated judgement and to purchase Replacement and Make-up water. The make-up and 
replacement water are two of the four assessments the Watermaster levies on all production, 
excluding any production in excess of the FPA. The assessments are set by the Watermaster, at 
the cost of State Water purchased by MWA. In lieu of paying the Watermaster, an agency such 
as Liberty AVR may lease or purchase the FPA from another agency or individual to satisfy its 
water replacement and make-up obligations for a given water year. A detailed discussion of the 
assessments are contained on pages 56 through 59 of Exhibit B AVR Revenue Requirements 
Report. 

REQUEST NO. 10: 

Refer to excel AV25 prod, tab “Replenishment-Makeup”, what is the $35 (“Rate/A.F.”) fee for 
and where it is coming from? Please explain in detail and provide support to substantiate Liberty 
Park’s response. This includes but is not limited to internal communications and memorandums, 
vendor quotes and estimates, engineering reports and calculations. Please provide any 
calculations in Microsoft Excel format with links and formulas intact.  

RESPONSE: 

Most purchasers of make-up in the Centro subarea typically paid between $25 and $50 per acre-
foot (A.F).  Liberty AVR estimated price of $35 per A.F. falls within the range of market prices 
for make-up water in 2021-2022 water year. 

Please see the attachment with preface Q10 for the listing of temporary transfers and prices paid 
for 2021-2022 water year.  
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REQUEST NO. 11: 

Refer to Exhibit B AVR Revenue Requirement page 53, Table IV-12, The unaccounted-for 
water varies from 11.3% to 5.4%. Please explain the variability of unaccounted for water %. 

a. Refer to page 52 line 15 to 18. AVR tests its production meters and uses the most reliable
method of testing production meters, please provide the timeline that AVR has been
using this method and how has it reduced the rate of unaccounted water?

b. Per page 52 line 11 to 15, AVR unaccounted for water is usually attributed to older
meters, unauthorized connections, metering errors, and leaks.
i. Please provide the number of occasions that contribute to the unaccounted-for water rate in
Excel format for each category. Please use the table below as reference.

Year Leaks Older 
Meters 

Unauthorized 
Connections 

Meter Errors 

2018 
2019 
2020 
2021 
2022 

RESPONSE: 

a. Liberty AVR has been testing its production meters over 15 years. Testing production
meters is essential for identifying inaccuracies or malfunctions in the metering system,
providing Liberty AVR with valuable information on the condition and performance of
its metering infrastructure. By identifying meters in need of repair or replacement,
Liberty AVR can prioritize its investments in metering equipment to maximize efficiency
and minimize water loss.

b. The unaccounted-for water is the difference between total water produced and total water
sold for that year. Liberty does not track unaccounted-for water by category. As such,
information requested is not available.

REQUEST NO. 12:

Reference “AV25 Unaccounted Water”, Tab “Potable Production”, Column D. Please explain 
each number in the cell “(6101685-662056-1245536)/435.6” for each year from 2018 to 2022. 

RESPONSE: 

The formula in each cell is to separate each year’s production between potable water and 
recycled water, converting it into the unit measurement of acre-foot. The production data is 
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reported in Schedule D-1a of the CPUC Annual Report. Schedule D-1a provides a summary of 
production by well. Wells 3, 4, and 5 are for the recycled water.  

Please see the attachments with preface Q12 for Schedule D-1a for years 2018 through 2022. 

This completes the response to Data Request No. 022-KN.  If you have any questions, or require 
additional information, please contact me. 

Sincerely, 

LIBERTY UTILITIES (PARK WATER) CORP. 

/s/ Tiffany Thong 
TIFFANY THONG 
Manager, Rates and Regulatory Affairs 
(562) 923-0711
Tiffany.Thong@libertyutilities.com

Attachments 





Liberty Utilities (Park Water) Corp. 
9750 Washburn Road 

Downey, CA  90241-7002 
Tel: 562-923-0711 

April 22, 2024 

DATA REQUEST RESPONSE 

LIBERTY UTILITIES (PARK WATER) CORP. 
A.24-01-002 

LIBERTY UTILITIES (APPLE VALLEY RANCHOS WATER) CORP. 
A.24-01-003

Test Year 2025 General Rate Case 

Data Request No.: 025-KN (Purchased Water II)

Requesting Party: Public Advocates Office 

Originator:   Suliman Ibrahim Suliman.Ibrahim@cpuc.ca.gov 
Peter Chau Peter.Chau@cpuc.ca.gov  
Katherine Nguyen Katherine.Nguyen@cpuc.ca.gov 

Date Received: April 15, 2024 

Due Date: April 22, 2024 

REQUEST NO. 1: 

Per Liberty Application Workpaper PW25 Prod Exp.xlsx, Tab “Production”, supply mix 
estimates are combined for all of Park’s systems both recorded and projected. Based on Liberty’s 
response to DR 022-KN Q.1, the Park water system is not fully interconnected. Please provide 
the analysis on a per system basis for both recorded purchased and pumped water per system as 
well as projected. Please provide in Microsoft Excel with all formulas and links intact. Please see 
attached sample spreadsheet (Attachment 1, Data Request #25-KN, Question 1 Sample 
Spreadsheet). 

RESPONSE: 

Please see the attachment with the preface Q1 for the recorded pumped and purchased water. The 
pumped and purchased water forecasts are not available by water system, as future years sales 
are not forecasted by water system.   
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REQUEST NO. 2: 

Please provide a detailed explanation of how Liberty Park projects the amount of pumped water 
per well during the test year. Please provide detailed support to substantiate Liberty Park’s 
responses. This includes but is not limited to internal communications and memorandums, 
vendor quotes and estimates, engineering reports and calculations, and any other relevant 
evidence that supports Liberty’s Data Response. Please provide any calculations in Microsoft 
Excel format with links and formulas intact. 

RESPONSE: 

Except for the wells identified with water quality issues in Chapter IV of Exhibit B Park 
Revenue Requirements Report, Liberty used a two-year average of 2021 and 2022 production to 
forecast for years 2023 through 2028. 

REQUEST NO. 3: 

Per Exhibit B Park Revenue pg., 50 line 10-11. Well 4B and 40D were expected and projected 
on “PW25 Prod Exp.xlsx” to be shutdown starting in 2024. However, in data response “Q5 022-
KN PW 2024 YTD Pumped – Water 3-24”, Well 4B and 40D are still in production. How is 
Liberty currently using the wells despite the PFAS issue? Please explain in detail. When does 
Liberty plan on discontinuing the use of the wells? 

a. Please provide detailed support to substantiate Liberty Park’s responses above. This
includes but is not limited to internal communications and memorandums, vendor quotes
and estimates, engineering reports and calculations, and any other relevant evidence that
supports Liberty’s Data Response. Please provide any calculations in Microsoft Excel
format with links and formulas intact.

RESPONSE: 

Although Wells 40B and 4B are currently active, Liberty anticipates both of these wells will be 
over the new standards established by the Environmental Protection Agency (EPA); therefore, 
both wells are anticipated to be offline once the standards are in effect. Please see the attachment 
with preface Q3 for the new EPA standards. 

REQUEST NO. 4: 

Per data request No. 022-KN Response 6a., Liberty noted that “flushing is performed every three 
to five years.” Please answer the following: 

a. Please provide Liberty Park’s flushing records for the last 10 years in Microsoft Excel
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format with all the links and formulas intact. Please include the acre feet of water used 
for flushing each year. 

b. Does Liberty Park use outside contractors to assist with flushing its system? If so, please
include the contract and invoice for flushing for each year included in the records.

c. Please also provide projected system flushing for 2024, 2025, 2026, and 2027 for Liberty
Park.

RESPONSE: 

a. Liberty only has recorded flushing data since 2018. Please see the attachments with
preface Q4.

b. Liberty does not utilize outside contractors for systems flushing. Systems flushing is
performed by internal labor as routine maintenance.

c. Liberty does not project systems flushing separately, as the unaccounted-for water is
determined by the actual water production and actual water sold.

This completes the response to Data Request No. 025-KN.  If you have any questions, or require 
additional information, please contact me. 

Sincerely, 

LIBERTY UTILITIES (PARK WATER) CORP. 

   /s/ Tiffany Thong 
TIFFANY THONG 
Manager, Rates and Regulatory Affairs 
(562) 923-0711
Tiffany.Thong@libertyutilities.com

Attachments 





Liberty Utilities (Park Water) Corp. 
9750 Washburn Road 

Downey, CA  90241-7002 
Tel: 562-923-0711 

May 24, 2024 

DATA REQUEST RESPONSE 

LIBERTY UTILITIES (PARK WATER) CORP. 
A.24-01-002 

LIBERTY UTILITIES (APPLE VALLEY RANCHOS WATER) CORP. 
A.24-01-003

Test Year 2025 General Rate Case 

Data Request No.: 043-KN (General Expense)

Requesting Party: Public Advocates Office 

Originator:  Suliman Ibrahim Suliman.Ibrahim@cpuc.ca.gov
Peter Chau Peter.Chau@cpuc.ca.gov  
Katherine Nguyen Katherine.Nguyen@cpuc.ca.gov 

Date Received: May 17, 2024 

Due Date: May 24, 2024 

REQUEST NO. 1: 

Refer to the 100 Day Update, Workpaper PW25 Expense.xlsx Tab “ExpenseDetail”, for each 
accounts mentioned below please provide a description of the account and a detailed explanation 
for the recorded year requested: 

a. Account 7717.601 Oth-S/S Oper Labor/Exp. Explain the increase expense recorded in
2020.

b. Account 7717.603 Oth-S/S Op Miscellaneous. Explain the increase in expense recorded
in 2020.

c. Account 7717.624 Oth-Pump Op Labor/Exp. Explain the increase expense recorded in
2020.

d. Account 7717.665 Oth-T&D Op Misc Exp. Explain the increase unaudited expense in
2023.
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e. Account 7762.660 Suppl/Parts-T&D Oper S/E. Explain the increase unaudited expense in
2023.

f. Account 7770.665 Permits-T&D Misc. Explain the increase unaudited expense in 2023.

g. Account 7780 Uniforms. Explain the increase unaudited expense in 2023.

h. Account 7060.2 Customer-Other. Explain the increase expense recorded in 2019.

i. Account 7717.905 Oth-Misc Cust Account. Explain the zeroed expense from 2021 to
2023.

j. Account 7717.910 Oth-Sales Promotion. Explain the increase in expense in 2019.

k. Account 7717.930 Oth-Misc General Exp. Explain the increase in expense in 2022.

l. Account 7762.902 Suppl/Parts-Cust Acct Mtr R. Explain the increase in unaudited
expense 2023.

m. Account 7714.932 Equip Mt-General Plant. Explain the increase in expense in 2021 and
2022.

n. Account 7714.672 Paint/Coat-T&D Mt Distrb Reser. From 2022-2023, Park records a
decrease in expenses. Please provide an explanation.

i. Please provide the general ledger to this account from 2019-2021.

ii. Please provide the work plans Park has for this account during the test year.

o. Account 7761.633 Inventory-Pump Mt Pump Equip. Explain the increase in expense for
2021.

p. Account 7761.673 Inventory-T&D Mt Mains. Explain the increase in expense in 2022.

q. Account 7310. Please explain the quadruple increase from 2018 to 2022.

r. Account 7200.50 Other General Consulting. Explain the increase in expense in 2021 and
2023.

RESPONSE: 

a. Temporary workers were hired in 2020 due to extended absences of two employees.
Please see attachment prefaced Q1a for the general ledger transactions detail.

b. The costs recorded in this account are mainly for the maintenance of cla-valves on an as-
needed basis. Please see attachment prefaced Q1b for the general ledger transactions
detail.
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c. The 2020 increase is related to with meter wiring-related expenses and a valve that had to
be relocated for a safety issue. Please see attachment prefaced Q1c.

d. Cal Advocates granted an extension until May 31, 2024.
e. Cal Advocates granted an extension until May 31, 2024.
f. Cal Advocates granted an extension until May 31, 2024.
g. Cal Advocates granted an extension until May 31, 2024.
h. Autopay mailers were sent to encourage customers set up autopay as a part of the

increased community outreach in 2019. Please see attachment prefaced Q1h for the
general ledger transactions detail.

i. Cal Advocates granted an extension until May 31, 2024.
j. This account captures promotional items used for community events on an as-needed

basis. Please see attachment prefaced Q1j for the general ledger transactions detail.
k. Cal Advocates granted an extension until May 31, 2024.
l. Cal Advocates granted an extension until May 31, 2024.
m. This account records the ongoing maintenance costs associated with the Downey office

building. This includes yard maintenance, pest control, janitorial services, office
equipment and electrical maintenance.  Please see attachment prefaced Q1m for the
general ledger transactions detail.

n. Cal Advocates granted an extension until May 31, 2024.
o. This account records the inventory used for maintenance of pumping equipment. The

amount recorded in 2021 was a result of an inventory true-up. Please see attachment
prefaced Q1o for the general ledger transactions detail.

p. This account records inventory used for main repairs. The increase in 2022 was a result
of inventory true-up as well as increases to inventory stock due to supply chain
challenges and a need for available stock for emergency repairs. Please see attachment
prefaced Q1p for the general ledger transactions detail.

q. Cal Advocates granted an extension until May 31, 2024.
r. Cal Advocates granted an extension until May 31, 2024.

REQUEST NO. 2:

Refer to the 100 Day Update, Workpaper AV25 Expense.xlsx Tab “ExpenseDetail”, for each 
accounts mentioned below please provide a description of the account and a detailed explanation 
for the recorded year requested: 

a. Account 6152 Gas or Diesel Fuel. Explain the increase in expenses in 2020 and 2022.
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b. Account 6500.624 Temp Labor-Pump Labor/Exp. Explain the increase in expense
between 2021 and 2023.

c. Account 7762.642 Suppl/Parts-Wtr Tr Op Lb/Ex. Explain the increase in expense in
2020.

d. Account 6500.903 Temp Labor-Cust Acct Rec/Coll. Explain the increase in expense in
2019.

e. Account 7060.2 Customer-Other. Explain the increase expense recorded in 2019.

f. 7762.908 Supplies/Parts Conservation. Explain why AVR forecasts for this account in
the TY. Is Account 7717.908 cover for conservation supplies?

g. Account 7762.9301 Suppl/Parts-Inst/GW Advert. Explain the increase in expenses in
2019 and 2020.

h. Account 6500.673 Temp Labor-T&D Mt Services. Explain the increase in expenses in
2020 and 2021.

i. Account 7717.675 Oth-T&D Mt Services. Explain the expense increase in years 2019
and unaudited year 2023.

j. Account 7761.676 Inventory-T&D Mt Meters. Explain the expense increase in 2020.

k. Account 7761.677 Inventory-T&D Mt Hydrants. Explain the expense increase in
unaudited year 2023.

l. Account 7762.614 Suppl/Parts-S/S Mt Well/Spr. Explain the expense increase in
unaudited year 2023.

m. Account 7762.652 Suppl/Parts-Wtr Tr Mt Equip. Explain the expense increase in years
2020 and 2021.

n. Account 7762.676 Suppl/Parts-T&D Mt Meters. Explain the expense increase in 2019.

o. Account 7762.932 Suppl/Parts-Mt General Plt. Explain the expense increase in 2019 and
2020.

p. Account 7714.617 Equip Mt-S/S Mt Misc Wtr. Explain the expense increase in unaudited
year 2023. Please provide the work plans for the test year.

For questions 1 & 2 above, please provide detailed support to substantiate Liberty’s responses 
above. This includes but is not limited to claims submitted, police reports, invoices, receipts, 
internal communications and memorandums, vendor receipt, quotes, and estimates, and any 
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other relevant evidence that supports Liberty’s Data Response. Please provide in Microsoft Excel 
format with links and formulas intact. 

RESPONSE: 

a. In 2020, the State declared an energy emergency and allowed Liberty to utilize backup
generators to reduce strain on the grid. Six generators were used during that time. In
2022, the generators were run due to a Southern California Edison (SCE) outage as well
as all generators were topped off for full tanks. Please see attachment prefaced Q2a.

b. Cal Advocates granted an extension until May 31, 2024.
c. The account records maintenance of disinfection units, water quality supplies and

consumables, as well as annual subscriptions for water quality data. Please see
attachment prefaced Q2c.

d. This account did not have an increase in 2019. In addition, there is a $0 request for the
test year. Please see attachment prefaced Q2d.

e. Autopay mailers were sent to encourage customers to set up autopay as part of the
increased community outreach in 2019. Please see attachment prefaced Q2e.

f. Account No. 7717.908 Other-Conservation is used to record the costs associated with the
conservation programs. This account is also used to forecast the conservation programs
costs for the test year.

g. This account records the costs associated with the community outreach events. Liberty
increased community outreach in 2019. Please see attachment prefaced Q2g for the
general ledger transactions detail.

h. The account records the costs of temporary labor assisting with operations while
employees are out on vacation or family leave. Temporary labor is utilized on an as-
needed basis. Please see attachment prefaced Q2h for the general ledger transactions
detail.

i. Cal Advocates granted an extension until May 31, 2024.
j. In 2020, there were some costs associated with the inventories used for main repairs

inadvertently recorded to this account. These should have been recorded to Account
7761.673 Inventory-T&D Mt Mains. Please see attachments prefaced Q2j for the general
ledger transactions detail of Account Nos. 7761.676 and 7761.673.

k. Cal Advocates granted an extension until May 31, 2024.
l. Cal Advocates granted an extension until May 31, 2024.
m. This account records treatment parts and supplies. In 2020, there were two large MIOX

upgrades with parts purchased and recorded to this account. Please see attachment
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prefaced Q2m. 
n. This account records the costs associated with the maintenance of meters. The increase

in 2019 was primarily due to the Automatic Meter Reading (AMR) battery failures,
requiring purchases of registers. Please see attachment prefaced Q2n for the general
ledger transactions detail.

o. The difference in this account is not a substantial increase. Please see attachment
prefaced Q2o.

p. Cal Advocates granted an extension until May 31, 2024.

REQUEST NO. 3:

Park provided the general ledger per DR SIB1. Please provide a detailed breakdown for Account 
7718.601 Commun Serv-S/S Op Oth. in excel format for the years 2019 to 2023. 

Please provide detailed support to substantiate Liberty’s responses in Question 3. This includes 
but is not limited to claims submitted, police reports, invoices, receipts, internal communications 
and memorandums, vendor receipt, quotes, and estimates, and any other relevant evidence that 
supports Liberty’s Data Response. Please provide in Microsoft Excel format with links and 
formulas intact. 

RESPONSE: 

Cal Advocates granted an extension until May 31, 2024. 

REQUEST NO. 4: 

AVR provided the general ledger per DR SIB1. Please provide a detailed breakdown for 
Account 7718.601 Commun Serv-S/S Op Oth. in excel format for the years 2019 to 2023. Please 
provide a detailed explanation for a 13 fold increase in 2023. 

Please provide detailed support to substantiate Liberty’s responses to Question 4. This includes 
but is not limited to claims submitted, police reports, invoices, receipts, internal communications 
and memorandums, vendor receipt, quotes, and estimates, and any other relevant evidence that 
supports Liberty’s Data Response. Please provide in Microsoft Excel format with links and 
formulas intact. 

RESPONSE: 
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Cal Advocates granted an extension until May 31, 2024. 

REQUEST NO. 5: 

For Park and AVR: Please explain what the following expenses are and why the negative 
expenses are not forecasted in the test year. Please identify any other negative expense that 
Liberty did not forecast in the test year. 

a. Park: For accounts-
“Inventory-T&D Mt Hydrants” line 292 
“Gen'l Plant - P/R Burden” line 313 
“Other-ToolsWk Cl Offset” line 320 
“Other-Stores Cl Offset”, line 379 
“Other-Trans Cl Offset” line 381 
“Engineering Payroll to CWIP” line 416, 
“A&G Transferred Credit” line 529 to 534 
“Deposit Over and Under” line 183 

b. AVR: For accounts-
“Other-Stores Cl Offset” line 310 
“Other-Trans Cl Offset” line 312 
“Other-Tools/Wk Cl Offset” line 314 
“Engineering Payroll to CWIP” line 350 
“Non Service PBOP Cost” line 376 Account 6650.26 
“Engineering PR Burdens to CWIP” line 381 Account 6650.99 
“A&G Transfer Credit Total” line 469 to 475 Account 7585 Total. 

c. For requests 5.a. and 5.b. Please provide detailed support to substantiate Liberty’s
responses. This includes but is not limited to claims submitted, police reports, invoices,
receipts, internal communications and memorandums, vendor receipt, quotes, and
estimates, and any other relevant evidence that supports Liberty’s Data Response. Please
provide in Microsoft Excel format links and formulas intact.

RESPONSE: 

Cal Advocates granted an extension until May 31, 2024. 

REQUEST NO. 6: 

There are some locations within the PW25 Expense.xlsx and AV25 Expnse.xlsx 100 days update 
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that do not have a forecast, please provide a detailed explanation for the missing forecast. For 
example: 

Account 6330, 6320 Clearings. 
Account 7310 Insurance. 

For Question 6, please provide detailed support to substantiate Liberty’s responses. This includes 
but is not limited to claims submitted, police reports, invoices, receipts, internal communications 
and memorandums, vendor receipt, quotes, and estimates, and any other relevant evidence that 
supports Liberty’s Data Response. Please provide in Microsoft Excel format links and formulas 
intact. 

RESPONSE: 

Cal Advocates granted an extension until May 31, 2024. 

REQUEST NO. 7: 

Per Liberty’s response to Cal Advocates’ Data Request #09-KN (O&M Expenses), the 
attachment Q2b 009-KN PW G Oth-TD Op Meter Exp 7717.663 showed that Park hired an 
outside contractor in years 2018 and 2019. Then in 2020 to 2022, this account was zero or 
minimal. In 2023, Park recorded $140,088 in this account. 

a. Park noted that there is a need for an outside contractor during the test year to assist with
the meter replacement program. How many meters will Park replace during the test year
that will require an outside contractor?

b. In 2018, 2019, and 2023, how many meters did the outside contractor replace?

c. Between 2018 to 2023, how many meters per year were emergency replacements that
needed an outside contractor?

d. Please provide the invoice, bids, receipts to support Park’s hiring an outside contractor
for its meter replacement.

RESPONSE: 

Cal Advocates granted an extension until May 31, 2024. 

REQUEST NO. 8: 

For account “Uninsured Prop Damage” line 397 AVR, please explain these expenses and why 
they are not covered under AVR’s insurance policies. Please explain the negative $227,646 in 
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2021 and the $570,394 in 2022 in uninsured prop damage. 

a. Please provide detailed support to substantiate Liberty Park’s responses above. This
includes but is not limited to claims submitted, police reports, invoices, receipts, internal
communications and memorandums, vendor receipt, quotes, and estimates, and any other
relevant evidence that supports Liberty’s Data Response. Please provide in Microsoft
Excel format with links and formulas intact.

RESPONSE: 

Cal Advocates granted an extension until May 31, 2024. 

REQUEST NO. 9: 

Account 7310 Total for Park and AVR. Please explain why the premium from 2021 increased 
eight folds from 2020. Please provide detailed support to substantiate Liberty Park and AVR’s 
responses above. This includes but is not limited to claims submitted, police reports, invoices, 
receipts, internal communications and memorandums, vendor receipt, quotes, and estimates, and 
any other relevant evidence that supports Liberty’s Data Response. Please provide in Microsoft 
Excel format with links and formulas intact. 

RESPONSE: 

Cal Advocates granted an extension until May 31, 2024. 

REQUEST NO. 10: 

For account “Oth-Inst/GW Advertise” line 159 (Park) and line 134 (AVR), please explain what 
this account is and why the expense increased in 2023 and 2020. 

a. Please also provide the advertising campaigns these costs are associated with, for
example, Liberty can provide the advert posted.

b. Please provide the advertisements sent to customers for the years 2020 to 2023.

c. Please provide the general ledger similar to attachment Q1a 010-KN PW 2022 GL 7717
908.xlsx from “DR 10-KN3 Conservation Account”

RESPONSE: 

Cal Advocates granted an extension until May 31, 2024. 
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REQUEST NO. 11: 

Per Liberty’s response to Cal Advocates’ Data Request #10-KN (Conservation Account), 
Attachment Q1a 010-KN PW 2022 GL 7717 908.xlsx and Q1a 010-KN AV 2022 GL 7717 
908.xlsx.

a. Please provide the same formatting for the years 2019, 2020, 2021, and 2023 for AVR
and Park.

b. Please explain the Remark (Column P), “portable restrooms”, “inner utility
agreement”,“bicycle fog light”, “pet water bowl”, “sunglasses”, “plane glider”.

i. How does each expense, “portable restrooms” for example, fit in with the
conservation account?

ii. Which conservation measure from the Water Use Efficiency (WUE) plan does each
of the above remarks belong to?

iii. Please provide detailed support to substantiate Liberty Park’s responses 11.b.i to
11.b.ii. This includes but is not limited to internal communications and
memorandums, vendor receipt, quotes, and estimates, and any other relevant evidence
that supports Liberty’s Data Response. Please provide in Microsoft Excel format with
links and formulas intact.

c. For the following remarks: “Socal NewsPaper”, “advertising” from The Norwalk Patriot,
and Creative Concepts Media, “display ad”, and “notices”.

i. Please provide a detailed explanation for the above remarks (display ad, notices,
Socal NewsPaper, ad, advertisement, advertising).

ii. Does Liberty have an analysis based on the cost and how many customers the adverts
have been able to reach?

iii.  Please provide detailed support to substantiate Liberty Park’s responses 11c.i and
11c.ii. This includes but is not limited to internal communications and memorandums,
vendor receipt, quotes, and estimates, and any other relevant evidence that supports
Liberty’s Data Response. Please provide in Microsoft Excel format with links and
formulas intact.

iv. Provide product for each of the above remarks from the general ledger. For example,
Liberty posted an advertisement in the Norwalk Patriot, please provide this advert.
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v. Please also explain which measures from the Water Use Efficiency Plan the above
expenses falls under.

RESPONSE: 

a. Cal Advocates granted an extension until May 31, 2024.
b.

i. “Portable restrooms” listed on both attachments are invoices for the toilet replacement
program. These invoices are for the toilets that were delivered and installed for
customers. “Inner utility agreement” listed on Q1a 010-KN PW 2022 GL 7717 908 are
invoices for the SoCal Gas Partnership. The program run with SoCal Gas replaces
existing high water wasting clothes washers with the delivery and installation of a new
high efficiency clothes washer, low-flow showerheads, faucet aerators, thermostatic
shower valve, and thermostatic tub spouts in residential homes. “Bicycle fog light”, “pet
water bowl”, “sunglasses”, and “plane glider” are items utilized at community events to
increase customer participation at water conservation booths.

ii. “Portable restrooms” – Toilet Replacement Program; “Inner Utility Agreement” – Fixture
Rebate with SoCal Gas; “Bicycle fog light”, “pet water bowl”, “sunglasses”, and “plane
glider” - Public Information and Outreach

iii. Please see attachments beginning with “Q11.b.iii”.
c. 

i. “Display Ad” and “Ad” are the costs for advertisement in The Norwalk Patriot.
“Notices” is the cost for translating, printing, and mailing notices for the state declared
water shortage stage 2. “Socal NewsPaper” is cost for advertising with SoCal News
Group. “Advertising” is for cost of advertisement in The Norwalk Patriot and costs for
digital ads. See 11.c.iv for examples.

ii. Liberty has data on people reached, impressions, and links clicked for digital
advertisements, radio advertisements, and emails sent from Liberty.

iii. Please see attachment beginning with “Q11.c.iii”.
iv. Please see attachments beginning with “Q11.c.iv”.
v. Public Information and Outreach

REQUEST NO. 12: 

Per attachments Q1a 010-KN AV/PW Description-Cost Detail and Q1 010-KN AV/PW 
Programs Summary, as part of Liberty’s response to Cal Advocates’ Data Request #10-KN, 
Liberty has consistently had success with approximately 8 measures from the Water Use 
Efficiency Plan. 
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a. The WUE plan on pg. 12-7 (Park) highlights 20 different measures. Please provide
detailed explanation for Liberty Park and AVR only being able to perform 8/20 measures
consistently since 2018.

RESPONSE: 

Liberty provided a program summary that included programs that have costs associated with the 
conservation budget. Liberty implements additional conservation measures that do not have program 
costs associated with them aside from internal staff time. Those measures include Water Loss, Water 
Waste Enforcement, Landscape & Irrigation Codes for Park and AVR. Provided are descriptions of 
those programs. 

Water Loss: Work together between operations, conservation, and finance staff to maintain a 
thorough annual accounting of water production, sales by customer class and quantity of 
water produced but not sold. In conjunction with system accounting, include audits that 
identify and quantify known legitimate uses of non-revenue water in order to determine 
remaining potential for reducing water losses. This work is completed annually with annual 
water loss reports and verified through E-Source. Costs for E-Source are not reflected in the 
conservation budget.  
Water Waste Enforcement: This measure involves assisting customers to reduce water waste 
and operating under CPUC-approved rules that include Rule No. 14.1. If water waste is 
observed, door tags are left. If a customer calls in with a concern about water waste, the issue 
is investigated and the property with water waste is notified. List of water waste behaviors is 
included in conservation communications that are reflected in the Public Information & 
Outreach measure budget. 
Landscape & Irrigation Codes: This is an existing Model Water Efficient Landscape 
Ordinance (MWELO), which establishes specific outdoor water efficiency requirements. 
Outdoor water efficiency requirements and tips are included in conservation communications 
that are reflected in the Public Information & Outreach measure budget.  
Residential Water Budgets: This measure is provided to customers upon request. Most 
customers do not want a water budget but prefer to discuss with water efficiency staff ways 
to save water and what programs are available to assist them. 

The below measures have been available, but have not had consistent customer participation. 
Turf Removal / Cash for Grass: This measure is run through third parties, Mojave Water 
Agency (AVR) and SoCAL Water Smart in partnership with Central Basin Municipal Water 
District and Metropolitan Water District (Park). This measure is marketed in conservation 
communications but does not always receive customer participation and is contingent upon 
program availability with the third parties. 
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CII Weather Based Irrigation Controller & CII Incentives: These two commercial measures 
are available but do not always receive customer participation.  
School Landscape Equipment Retrofit: This measure requires a large amount of time and 
coordination between Liberty, the school participating in the measure, and the vendors 
conducting the work. A retrofit is not always completed within one reporting year.  
Spray Rinse Nozzle Distribution: This measure provides free spray rinse nozzles to 
restaurants and commercial kitchens. This measure is available but does not receive 
consistent customer participation. 

Provided below are measures that have not been implemented. 
AMI Customer Reporting: AMI has not been installed yet so the conservation measure tied to 
AMI cannot be implemented until it is installed. 
Emergency Leak Repair Program (Park only): COVID postponed being able to launch this 
program because vendors could not go inside home to fix leaks followed by prolonged 
customer concern over COVID exposure when restrictions were being lifted. After that 
period, a new search had to be conducted for a vendor that could implement the program. A 
vendor has been found, and the program will be implemented in 2024. 

One measure that was not included in the program summaries but is active for Park and AVR is the 
Public Information & Outreach measure. The Public Information & Outreach measure includes: 

Printed water conservation information available in the lobby 
Providing conservation information through communication mediums including newsletter, 
bill inserts, website, social media, digital and print ads 
Community events with water conservation booths 
Conservation workshops 

REQUEST NO. 13:

Refer to attachment Q1 010-KN AV/PW Programs Summary, as part of Liberty’s response to 
Cal Advocates’ Data Request #10-KN, to respond to the following requests: 

a. Since 2018, the Toilet replacement program cost per # of fixtures/rebate provided to
customers has gone from $147.26 to $483.91. Please provide a detailed explanation for
the increase. Please also provide the receipts outlining cost for material and labor per
customer for the toilets replacement.

b. Why did the conservation kit double in cost since 2021 to 2022.

c. Please also provide the receipts outlining cost for material and labor per customer for the
WBIC Controller / Irrigation Nozzle work in 2020. Expense ($18,323 avg per fixture).
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RESPONSE: 

a. Costs for toilet replacement program in 2018 and 2022 attached. The increase in costs
includes increases in product costs, offering different models of toilets to fit more customers’
bathrooms and needs, and repair costs that are needed to install the toilet. In 2021, Liberty
modified the program’s installation eligibility to be inclusive of all customers. Please see the
attachments with preface Q13a.

b. In May 2022, Liberty expanded the number of options of conservation kits from one to four
in PW and one to five in AVR to be more effective and efficient for customers' conservation
needs. The expanded options for PW included an indoor kit, outdoor kit, drip irrigation kit,
and leak kit. The expanded options for AVR included an indoor kit, outdoor kit, drip
irrigation kit, leak kit, and weatherization kit. Customers can request any combination of kits
or all to meet their needs.

c. In 2020, one residential customer participated in the WBIC Controller / Irrigation Nozzle
program at a cost of $2,035 for 3 controllers. In 2020, one commercial customer participated
in the WBIC Controller / Irrigation Nozzle Program at a total cost of $71,257 for 50
controllers and parts for installation. The commercial customer was a community clubhouse
that received irrigation retrofits for their greenbelt. Invoices included.

REQUEST NO. 14: 

Please provide the percentage at which AVR and Park’s customers are currently signed up for 
paperless billing and/or email subscription. 

RESPONSE: 

AVR: 19% 

Park: 18% 

REQUEST NO. 15: 

For Account 7719.903 Mailing Service in AVR and Park, please provide a detailed description 
for this account. 

RESPONSE: 

This account primarily records the costs associated with customers’ billing services. Liberty 
utilizes an outside vendor for bill processing services, such as printing and mailing of customers’ 
bills and notices. For Park, this account also records the costs associated with the armored 
transport services provided by RT Lawrence Corp., whereas AVR records these costs in Account 
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No. 7717.903 Oth-Cust Acct Rec/Coll.  

Please see the attachments with preface Q15 for the general ledger transactions details. 

REQUEST NO. 16: 

Liberty Park and AVR closed CEMA since February 2022. Are there any COVID-19 related 
expenses that were recorded in any expense accounts after the CEMA closed? If so please 
provide the expenses and their associated accounts in Microsoft Excel format. 

RESPONSE: 

No.  

REQUEST NO. 17: 

Please refer to Liberty AVR’s (line 151-157) and Park’s (line 179-185) Workpapers AV25 
Expenses.xlsx and PW25 Expenses.xlsx, tab Expense Detail, to respond to the following 
questions: 

a. Explain the increase in Account 7820 Uncollectible in 2020 and 2022 for Park and AVR.

b. In 2019 and 2021, there were negative expenses for “Provision for Uncollectible”. Please
provide in detail the negative expenses. Has Liberty Park and AVR forecasted for the
negative expense in the test year?

c. For account “Uncollectible Exp-Bankruptcy”, recorded 2022 data shows a $20,814
expense. Please provide an explanation for the expense.

d. Refer to AV25 and PW25 Uncol&Fran.xlsx. Both Park and AVR had an increase in % of
uncollectible for 2020 and 2022. Please provide a detailed explanation for the increase.

e. Please provide detailed support to substantiate Liberty Park and AVR’s responses for
15.a to 15.d above. This includes but is not limited to claims submitted, police reports,
invoices, receipts, internal communications and memorandums, vendor receipt, quotes,
and estimates, and any other relevant evidence that supports Liberty’s Data Response.
Please provide in Microsoft Excel format with links and formulas intact.

RESPONSE: 

a. The fluctuations in this account between the years 2020 through 2022 were primarily due
to the anticipation of the Water and Wastewater Arrearage Payment Program, instituted
by the State Water Resources Control Board (SWRCB). The purpose of the program was
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to help customers with past-due water bill balances for specific periods. As a result, 
certain customer accounts written-off in 2020 were reinstated in 2021, thereby reducing 
the uncollectible expenses in 2021. Please see the attachments with preface Q17e for the 
general ledger transactions detail. 

b. The purpose of this account is to accrue the estimated uncollectible expense for a specific
period. The negative expenses in 2021 were mostly resulting from the arrearage program
described in response to Question 15a. The provisions took into account the estimated
amounts of payment from the arrearage program, which reduced the accounts receivable
balance, therefore reducing the estimated uncollectible expense in 2021, causing the
negative uncollectible expenses. The test year estimate is inadvertently based on the
actual uncollectible expenses recorded in Account No.7820.1 Actual Write-Offs. It
should be based on the total uncollectible expenses. Please see the attachments with
preface Q15e for the revised uncollectible expense rate.

c. This account records the amount of uncollectible expenses written-off for those
customers who filed bankruptcy. Please see the attachment with preface Q15e for the
general ledger transactions detail.

d. Please see the response to Questions 15a through 15c.
e. Please see the attachments with preface Q15e.

REQUEST NO. 18: 

According to Liberty’s Water Resources Plan (Arcadis Consulting) June 2016, part of workpaper 
Section 16 in the previous GRC. On page 16-16, Well 12C built in 2016 has a capacity of 2,500 
gpm which equates to approximately 4035 AF/year. However, Park is only forecasting 530.45 
AF/year for the test year and does not forecast purchased water for the Compton West System. 

a. Based on the recorded supply mix data provided in response to DR 25-KN Purchased
Water II “Q1-025-KN Attachment 1 Sample Spreadsheet”, the Compton West System
can be fully supplied by Well 19C alone. Liberty Park designed Well 12C to have 500
more gpm despite this fact. Please explain Park’s reasoning for such a high capacity
design in detail.

b. Historically Well 12C has never produced anywhere near its design capacity. Please
explain in detail why the well has such low yields.

c. Per the February 2024 Water System Master Plan (pg. 9 and 40), Well 12C’s well casing
was installed in 2015. Then it had hydrogen sulfide issues. When were these issues
uncovered? Please explain in detail the timeline of Well 12C’s design and construction
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including when any problems impacting yield were discovered and when production 
from the well actually started. 

d. Please provide Well 12C’s report for detailed explanation of packers’ installation
mentioned on pg. 9 of the 2024 Water System Master Plan.

RESPONSE: 

a. Although Well 19C can fully supply the water demands of the Compton West water
system, additional and alternate sources of water supply are necessary to maintain a
reliable water system. Well 12C’s capacity contributes to this water system reliability.
Well 12C supplies the water needs of the system during higher peak demands and also
provides fire flow protection during an emergency. Well 12C will also help reduce the
wear and tear of Well 19C and most importantly it can be used as an alternate water
supply when Well 19C is under maintenance or offline.

b. Well 12C has low yields because a pump packer was installed in the well casing to limit
the amount of hydrogen sulfide being pumped and going into the distribution system. The
hydrogen sulfide in the water creates an unpleasant odor and generates customer
complaints of odor and taste. The installation of the pump packer closed off the upper
section of the well where higher levels of hydrogen sulfide were detected in the aquifer
during zone testing. This resulted in a decrease of well capacity at Well 12C.

c. Well 12C was drilled in 2015 and the construction of the building and well equipment
were completed in 2018. Liberty was issued a permit to operate the well by Department
of Drinking Water in July 2019. After Well 12C was put online, aesthetic water quality
issues from customers increased in the neighborhoods surrounding Well 12C. This
prompted Liberty to perform water quality testing in November 2019 which confirmed
presence of hydrogen sulfide in the groundwater. A zone study was conducted in
December 2019 with a recommendation to install pump packers to block out the
groundwater production from the upper section of the well. The installation of the pump
packer was completed in August 2020.

d. Please see report prefaced Q18d.

REQUEST NO. 19:

Since 2019, 19C has been able to provide water for the Compton West System and provide water 
for Sativa. 

a. Since 2015 to 2018, Well 19C produced up to 1,202AF/year. But from 2019 on, Well
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19C had 2x the production. Please provide a detailed explanation for the increase in Well 
19C production. 

RESPONSE: 

In 2019, Liberty began supplying water to the Sativa water system via an interconnection. The 
water demand from the Sativa system increased production from our Well 19C. In addition, 
Liberty reduced its purchase of water from Metropolitan Water District and relied mainly on the 
groundwater wells to supply water to the Compton West system. This change in water system 
operation also contributed to the increase of pumped groundwater from Well 19C. Also, please 
see the response to Data Request 022-KN, Questions 1 and 2.  

REQUEST NO. 20: 

Does Liberty reward/incentivize its staff by providing any physical rewards, not including direct 
monetary compensation such as bonuses, based on length of service or any other performance 
metric? If so please explain the program in detail and include a detailed description of the 
rewards and the metrics necessary to receive them. If the program exists, are its costs included in 
rates? If so please specify which account and where exactly in the RO model these costs are 
included. 

RESPONSE: 

Liberty does not have physical rewards or incentive programs beyond the bonus program. 

REQUEST NO. 21: 

In its Workpapers, pages 8-2 and 8-4, Liberty (Park) categorizes its Utility Plant-in-Service and 
Accumulated Depreciation balances by CPUC account number. Provide existing asset data for 
Well 12C in a Microsoft Excel file. 

The file should briefly describe the assets, such as land and improvements, at the well site, and 
identify the CPUC account number (e.g. 31000), the total value in Utility Plant-in-Service, and 
Accumulated Depreciation per asset as of January 1, 2024. Please make sure to include the value 
of any asset, including upgrades and rehabilitations, related to the well such as new and 
replacement variable frequency drives, motors, disinfection equipment, electrical equipment, and 
well buildings. The following table shows an example of the organization for the requested data. 
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RESPONSE: 

Please see the attachment prefaced Q21. 

This completes the partial response to Data Request No. 043-KN.  If you have any questions, or 
require additional information, please contact me. 

Sincerely, 

LIBERTY UTILITIES (PARK WATER) CORP. 

 /s/ Tiffany Thong 
TIFFANY THONG 
Manager, Rates and Regulatory Affairs 
(562) 923-0711
Tiffany.Thong@libertyutilities.com

Attachments 



Liberty Utilities (Park Water) Corp. 
9750 Washburn Road 

Downey, CA  90241-7002 
Tel: 562-923-0711 

June 4, 2024 

DATA REQUEST RESPONSE 

LIBERTY UTILITIES (PARK WATER) CORP. 
A.24-01-002 

LIBERTY UTILITIES (APPLE VALLEY RANCHOS WATER) CORP. 
A.24-01-003

Test Year 2025 General Rate Case 

Data Request No.: 043-KN (General Expense)

Requesting Party: Public Advocates Office 

Originator:  Suliman Ibrahim Suliman.Ibrahim@cpuc.ca.gov
Peter Chau Peter.Chau@cpuc.ca.gov  
Katherine Nguyen Katherine.Nguyen@cpuc.ca.gov 

Date Received: May 17, 2024 

Due Date: May 24, 2024 

Extension: May 31, 2024 

REQUEST NO. 1: 

Refer to the 100 Day Update, Workpaper PW25 Expense.xlsx Tab “ExpenseDetail”, for each 
accounts mentioned below please provide a description of the account and a detailed explanation 
for the recorded year requested: 

a. Account 7717.601 Oth-S/S Oper Labor/Exp. Explain the increase expense recorded in
2020.

b. Account 7717.603 Oth-S/S Op Miscellaneous. Explain the increase in expense recorded
in 2020.

c. Account 7717.624 Oth-Pump Op Labor/Exp. Explain the increase expense recorded in
2020.
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d. Account 7717.665 Oth-T&D Op Misc Exp. Explain the increase unaudited expense in
2023

e. Account 7762.660 Suppl/Parts-T&D Oper S/E. Explain the increase unaudited expense in
2023.

f. Account 7770.665 Permits-T&D Misc. Explain the increase unaudited expense in 2023.

g. Account 7780 Uniforms. Explain the increase unaudited expense in 2023.

h. Account 7060.2 Customer-Other. Explain the increase expense recorded in 2019.

i. Account 7717.905 Oth-Misc Cust Account. Explain the zeroed expense from 2021 to
2023.

j. Account 7717.910 Oth-Sales Promotion. Explain the increase in expense in 2019.

k. Account 7717.930 Oth-Misc General Exp. Explain the increase in expense in 2022.

l. Account 7762.902 Suppl/Parts-Cust Acct Mtr R. Explain the increase in unaudited
expense 2023.

m. Account 7714.932 Equip Mt-General Plant. Explain the increase in expense in 2021 and
2022.

n. Account 7714.672 Paint/Coat-T&D Mt Distrb Reser. From 2022-2023, Park records a
decrease in expenses. Please provide an explanation.

i. Please provide the general ledger to this account from 2019-2021.

ii. Please provide the work plans Park has for this account during the test year.

o. Account 7761.633 Inventory-Pump Mt Pump Equip. Explain the increase in expense for
2021.

p. Account 7761.673 Inventory-T&D Mt Mains. Explain the increase in expense in 2022.

q. Account 7310. Please explain the quadruple increase from 2018 to 2022.

r. Account 7200.50 Other General Consulting. Explain the increase in expense in 2021 and
2023.

RESPONSE: 

a. The response was provided on May 24, 2024.
b. The response was provided on May 24, 2024.
c. The response was provided on May 24, 2024.
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d. In May 2023, Liberty implemented its new financial system, SAP. The SAP chart of
account presentation utilized in 2023 is different from the JD Edwards chart of account
presentation utilized prior to April 2023.
The unaudited 2023 costs presented in 7717.665 Oth-T&D Op Misc Exp should be in
account 7717.601 Commun Serv-S/S Op Oth. Please see the response to Question 3.

e. This account consists of materials and supplies for the transmission and distribution
services. Please see attachment prefaced Q1e for the general ledger transactions detail.

f. In 2023, this expense category includes miscellaneous materials and supplies used to
operate the transmission and distribution system. Please see attachments prefaced Q1f for
the 2023 general ledger transactions detail.

g. In 2022, this account includes the costs associated with uniforms. In 2023, this expense
category includes materials and supplies used to operate the system. Please see
attachment prefaced Q1g for the 2023 general ledger transactions detail.

h. The response was provided on May 24, 2024.
i. Liberty utilized an external after-hours dispatch service through 2020. Beginning in

2021, Liberty took over this service through Customer Care. In June 2023, the external
dispatch service was resumed with Call 24, Inc. Please see the attachment with preface
Q1i for the general ledger transactions detail.

j. The response was provided on May 24, 2024.
k. The increase was primarily due to two accruals in December 2022. Please see attachment

prefaced Q1k for the general ledger transactions detail.
l. This expense category includes materials and supplies used for meter reading. Please see

attachment prefaced Q1l for 2023 the general ledger transactions detail.
m. The response was provided on May 24, 2024.
n. Based on the account description provided, the account number should be 7716.672

Paint/Coat-T&D Mt Distrb Reser. This account records amortization of tank coating
costs. The costs associated with tank coating are recorded in a deferred debit account and
amortize over 10 years. In 2021, two tanks coating costs were fully amortized, and one
tank was fully amortized in 2023. As such, this account shows a decrease in 2022 and
2023.
In this rate case, Liberty proposes recoating of two tanks, Forest Green and Meadow
View. Liberty proposes to recoat the interior and exterior of the Forest Green tank for an
estimated cost of about $598,772 and recoating of the interior of Meadow View tank for
approximately $184,876. Recoating is needed to promote the long-term integrity of the
tanks. Corrosion degrades the structural integrity of the tanks and can create leaks.
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Corrosion can also affect the water quality in the tanks. Please see RO model file “PW25 
Working Cash”, tab “Tank Coatings” for the amortization schedule. Please note that the 
estimated annual amortization for years 2025 through 2028 in file “Working Cash”, tab 
“Tank Coatings”, cells I158:I161 should be linked to file “PW25 Expenses”, tab 
“ExpenseDetail”, cells O272:R272, reflecting the estimated amortization of tank coating 
costs for each respective year. 
Please see the attachment with preface Q1n for the general ledger transactions for years 
2019 through 2021.  

o. The response was provided on May 24, 2024.
p. The response was provided on May 24, 2024.
q. In 2020, adjustments were made to reconcile prior years’ accruals. Liberty’s 2025 test

year insurance forecast is based on current policies in effect and the associated premiums,
along with the anticipated increase of the premiums, as detailed in response to Question
11 of Data Request #009-KN. Please see attachments with preface Q9 for the 2020
general ledger transactions detail.

r. Please see attachments prefaced Q1r. Prior to 2021, tax accountant invoices were not
coded to this account.

REQUEST NO. 2: 

Refer to the 100 Day Update, Workpaper AV25 Expense.xlsx Tab “ExpenseDetail”, for each 
accounts mentioned below please provide a description of the account and a detailed explanation 
for the recorded year requested: 

a. Account 6152 Gas or Diesel Fuel. Explain the increase in expenses in 2020 and 2022.

b. Account 6500.624 Temp Labor-Pump Labor/Exp. Explain the increase in expense
between 2021 and 2023.

c. Account 7762.642 Suppl/Parts-Wtr Tr Op Lb/Ex. Explain the increase in expense in
2020.

d. Account 6500.903 Temp Labor-Cust Acct Rec/Coll. Explain the increase in expense in
2019.

e. Account 7060.2 Customer-Other. Explain the increase expense recorded in 2019.

f. 7762.908 Supplies/Parts Conservation. Explain why AVR forecasts for this account in
the TY. Is Account 7717.908 cover for conservation supplies?

g. Account 7762.9301 Suppl/Parts-Inst/GW Advert. Explain the increase in expenses in
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2019 and 2020. 

h. Account 6500.673 Temp Labor-T&D Mt Services. Explain the increase in expenses in
2020 and 2021.

i. Account 7717.675 Oth-T&D Mt Services. Explain the expense increase in years 2019
and unaudited year 2023.

j. Account 7761.676 Inventory-T&D Mt Meters. Explain the expense increase in 2020.

k. Account 7761.677 Inventory-T&D Mt Hydrants. Explain the expense increase in
unaudited year 2023.

l. Account 7762.614 Suppl/Parts-S/S Mt Well/Spr. Explain the expense increase in
unaudited year 2023.

m. Account 7762.652 Suppl/Parts-Wtr Tr Mt Equip. Explain the expense increase in years
2020 and 2021.

n. Account 7762.676 Suppl/Parts-T&D Mt Meters. Explain the expense increase in 2019.

o. Account 7762.932 Suppl/Parts-Mt General Plt. Explain the expense increase in 2019 and
2020.

p. Account 7714.617 Equip Mt-S/S Mt Misc Wtr. Explain the expense increase in unaudited
year 2023. Please provide the work plans for the test year.

For questions 1 & 2 above, please provide detailed support to substantiate Liberty’s responses 
above. This includes but is not limited to claims submitted, police reports, invoices, receipts, 
internal communications and memorandums, vendor receipt, quotes, and estimates, and any 
other relevant evidence that supports Liberty’s Data Response. Please provide in Microsoft Excel 
format with links and formulas intact. 

RESPONSE: 

a. The response was provided on May 24, 2024.
b. This account captures costs related to temporary labor, which is utilized during staff’s

family leave or based on business needs and can vary year over year. There is no increase
in expense in the 6500.624 Temp Labor-Pump Labor/Exp account noted from 2021 to
2023 in the 100 day update workpaper. Please see attachment prefaced 2b for the 2021
and 2022 general ledger transactions detail.

c. The response was provided on May 24, 2024.
d. The response was provided on May 24, 2024.
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e. The response was provided on May 24, 2024.
f. The response was provided on May 24, 2024.
g. The response was provided on May 24, 2024.
h. The response was provided on May 24, 2024.
i. In 2019, Liberty utilized an outside contractor to assist with its meter replacements. The

use of outside contractors depends on business needs and can vary annually.   Please see
attachments prefaced Q2i for the 2019 and 2023 general ledger transactions detail.

j. The response was provided on May 24, 2024.
k. This account records the related miscellaneous materials and supplies for maintenance of

hydrants.  Please see attachment prefaced Q2k.
l. This account is used to capture costs related to the maintenance of wells and springs,

including outside services, materials, and supplies.  Please see attachment prefaced Q2l
for the 2023 general ledger transactions detail.

m. The response was provided on May 24, 2024.
n. The response was provided on May 24, 2024.
o. The response was provided on May 24, 2024.
p. Please see attachments prefaced Q2p for the 2022 and 2023 general ledger transaction

details.  These consist of outside contractor costs utilized to assist with backflow and
pressure reducing valves. Prior to SAP implementation, these costs were recorded in
Account 7714.673 Equip Maint-T&D Valve Maintenance.

REQUEST NO. 3: 

Park provided the general ledger per DR SIB1. Please provide a detailed breakdown for Account 
7718.601 Commun Serv-S/S Op Oth. in excel format for the years 2019 to 2023. 

Please provide detailed support to substantiate Liberty’s responses in Question 3. This includes 
but is not limited to claims submitted, police reports, invoices, receipts, internal communications 
and memorandums, vendor receipt, quotes, and estimates, and any other relevant evidence that 
supports Liberty’s Data Response. Please provide in Microsoft Excel format with links and 
formulas intact. 

RESPONSE: 

This account records the maintenance costs associated with the Supervisory Control and Data 
Acquisition (SCADA) system. Post implementation of SAP, these costs are recorded in different 
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accounts. The total 2023 unaudited amount was $87,556. Please see the attachments with preface 
Q3 for the 2019 to 2023 general ledger transactions details.  

REQUEST NO. 4: 

AVR provided the general ledger per DR SIB1. Please provide a detailed breakdown for 
Account 7718.601 Commun Serv-S/S Op Oth. in excel format for the years 2019 to 2023. Please 
provide a detailed explanation for a 13 fold increase in 2023. 

Please provide detailed support to substantiate Liberty’s responses to Question 4. This includes 
but is not limited to claims submitted, police reports, invoices, receipts, internal communications 
and memorandums, vendor receipt, quotes, and estimates, and any other relevant evidence that 
supports Liberty’s Data Response. Please provide in Microsoft Excel format with links and 
formulas intact. 

RESPONSE: 

This account historically recorded the maintenance costs associated with the Supervisory Control 
and Data Acquisition (SCADA) system. In 2023, this category of expense includes the costs of 
labor and materials used to operate the source of supply plant.  Please see the attachments with 
preface Q4 for the 2019 to 2023 general ledger transactions detail.  

REQUEST NO. 5: 

For Park and AVR: Please explain what the following expenses are and why the negative 
expenses are not forecasted in the test year. Please identify any other negative expense that 
Liberty did not forecast in the test year. 

a. Park: For accounts-
“Inventory-T&D Mt Hydrants” line 292 
“Gen'l Plant - P/R Burden” line 313 
“Other-ToolsWk Cl Offset” line 320 
“Other-Stores Cl Offset”, line 379 
“Other-Trans Cl Offset” line 381 
“Engineering Payroll to CWIP” line 416, 
“A&G Transferred Credit” line 529 to 534 
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“Deposit Over and Under” line 183 
b. AVR: For accounts-

“Other-Stores Cl Offset” line 310 
“Other-Trans Cl Offset” line 312 
“Other-Tools/Wk Cl Offset” line 314 
“Engineering Payroll to CWIP” line 350 
“Non Service PBOP Cost” line 376 Account 6650.26 
“Engineering PR Burdens to CWIP” line 381 Account 6650.99 
“A&G Transfer Credit Total” line 469 to 475 Account 7585 Total. 

c. For requests 5.a. and 5.b. Please provide detailed support to substantiate Liberty’s
responses. This includes but is not limited to claims submitted, police reports, invoices,
receipts, internal communications and memorandums, vendor receipt, quotes, and
estimates, and any other relevant evidence that supports Liberty’s Data Response. Please
provide in Microsoft Excel format links and formulas intact.

RESPONSE: 

a. “Inventory-T&D MT Hydrants, line 292” – This account forecast is based on a 5-year
recorded average; therefore, the negative expense is included in the forecast.
“Gen’l Plant – P/R Burden, line 313” – The payroll burden is included in the payroll
forecast files, (e.g. PW25 2024 Payroll CONFIDENTIAL, PW25 2025 Payroll
CONFIDENTIAL, PW25 2026 Payroll CONFIDENTIAL). The position of Facility
Manager maintains the Downey office building. As such, a portion of the position’s
payroll and associated burdens is charged to General Office. For example, in file “PW25
2024 Payroll CONFIDENTIAL”, tab “PR Calc”, line 34 and tab “Burdens”, line 10 show
the development of payroll and related burdens charged out to General Office for this
position. The Gen’l Plant – P/R Burden is included in the net total on line 18 of tab
“Burdens” and linked to file “PW25 Expenses”, line 444 Net Benefits Adjustment
6650.95.
“Other-ToolsWk Cl Offset” line 320 – This account along with “Other-Stores Cl Offset
line 316 and Other-Trans Cl Offset line 318 are offset accounts shown in lines 379 Other-
Stores Cl Offset, 381 Other-Trans Cl Offset, and 383 Other-Tools/Wk Cl Offset. These
accounts zeroed each other out. A portion of the costs recorded in the clearing accounts,
lines 323 through 378 is charged to direct or capital projects. The remaining costs in the
clearing accounts will then be cleared out using accounts in lines 378 through 384 and
316 through 321. These accounts are not used for test year forecast because they zeroed
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each other out. 
“Engineering Payroll to CWIP – This account records engineering and fixed assets 
payroll costs charged to capital projects. The test year payroll forecast is net of 
capitalization and direct charged payroll, which is developed in the payroll files, (e.g., 
PW25 2024 Payroll CONFIDENTIAL, PW25 2025 Payroll CONFIDENTIAL, PW25 
2026 Payroll CONFIDENTIAL).  
“A & G Transferred Credit” lines 529 to 534 – These accounts record the capitalization 
of indirect costs of APUC, LABS, LUC, LUSC, and West Region shared services. The 
test year forecast is developed in RO model file “GO25 Expenses”, tab “ExpenseDetail”, 
lines 168 to 173. The test year forecast of total allocated expenses from the General 
Office to Park Water Central Basin is net of capitalization. 
“Deposit Over and Under” line 183 – This account is used to rebalance immaterial true-
up of the cash drawers, petty cash, and immaterial refunds. 

b. “Other-Stores Cl Offset” line 310, “Other-Trans Cl Offset” line 312, and “Other-
Tools/Wk Cl Offset” line 314 – These credit accounts are offset by the debit accounts
shown in lines 252, 254, and 256 “Other-Stores Cl Offset”, “Other-Trans Cl Offset”, and
“Other-Tools/Wk Cl Offset”. These accounts zeroed each other out. A portion of the
costs recorded in the clearing accounts, lines 259 through 315, is allocated to capital
projects or direct charged payroll. The remaining costs in the clearing accounts are then
be cleared out using accounts in lines 310 through 314 and 252 through 256. These
accounts are not used for test year forecast because the net effect is zero.
“Engineering Payroll to CWIP” line 350 – This account records the capitalization of
engineering and fixed assets payroll costs. The capitalized payroll forecast is developed
in the payroll files (e.g., AV25 2024 Payroll CONFIDENTIAL, AV25 2025 Payroll
CONFIDENTIAL, and AV25 2026 Payroll CONFIDENTIAL). The test year payroll
expense forecast is net of capitalization.
“Non Service PBOP Cost” line 376 Account 6650.26 – This account records the portion
of non-service PBOP cost based on actuarial report. Liberty requests zero for PBOP
expense in the test year.
“Engineering PR Burdens to CWIP” line 381 Account 6650.99 - This account records the
capitalization of engineering and fixed assets payroll burdens. The capitalized payroll
burdens forecast is developed in the payroll files (e.g., AV25 2024 Payroll
CONFIDENTIAL, AV25 2025 Payroll CONFIDENTIAL, and AV25 2026 Payroll
CONFIDENTIAL). The test year payroll burdens forecast is net of capitalization. The
total capitalization burdens forecast is reflected in line 380, Account 6650.95 Net
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Benefits Adjustment. 
“A & G Transfer Credit Total” Line 469 to 475 Account 7585 Total – These accounts 
record the capitalization of indirect costs for APUC, LABS, LUC, LUSC, and West 
Region shared services. The test year forecast is developed in RO model file “GO25 
Expenses”, tab “ExpenseDetail”, lines 168 to 173. The test year forecast of total allocated 
expenses from the General Office to Apple Valley is net of capitalization.     

REQUEST NO. 6: 

There are some locations within the PW25 Expense.xlsx and AV25 Expnse.xlsx 100 days update 
that do not have a forecast, please provide a detailed explanation for the missing forecast. For 
example: 

Account 6330, 6320 Clearings. 
Account 7310 Insurance. 

For Question 6, please provide detailed support to substantiate Liberty’s responses. This includes 
but is not limited to claims submitted, police reports, invoices, receipts, internal communications 
and memorandums, vendor receipt, quotes, and estimates, and any other relevant evidence that 
supports Liberty’s Data Response. Please provide in Microsoft Excel format links and formulas 
intact. 

RESPONSE: 

To simplify the forecasting process, not all general ledger accounts are used. For instance, the 
payroll forecast is developed by position as a whole and then distributed according to the payroll 
categories recorded in 2022 (e.g., Payroll-Operations, Payroll-Customers, Payroll-Maintenance, 
and A & G Payroll). Each of these categories uses a single general ledger account to capture the 
payroll forecast. Similarly, insurance forecast is developed by considering individual policies, 
with Account 7310.10 is used to capture the total forecasted insurance expense. Detailed 
information is contained in the specific source files used for developing the forecast.  

REQUEST NO. 7:

Per Liberty’s response to Cal Advocates’ Data Request #09-KN (O&M Expenses), the 
attachment Q2b 009-KN PW G Oth-TD Op Meter Exp 7717.663 showed that Park hired an 
outside contractor in years 2018 and 2019. Then in 2020 to 2022, this account was zero or 
minimal. In 2023, Park recorded $140,088 in this account. 

a. Park noted that there is a need for an outside contractor during the test year to assist with
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the meter replacement program. How many meters will Park replace during the test year 
that will require an outside contractor? 

b. In 2018, 2019, and 2023, how many meters did the outside contractor replace?

c. Between 2018 to 2023, how many meters per year were emergency replacements that
needed an outside contractor?

d. Please provide the invoice, bids, receipts to support Park’s hiring an outside contractor
for its meter replacement.

RESPONSE: 

a. Outside contractors are utilized based on business needs and can vary year over year;
therefore, a 5-year escalated average is used to derive the test year expense. Please see
the attachment provided in response to Data Request 040-AA, Question 3a for the
projected meter replacements for the test year.

b. A total of 3,189 meters were replaced in 2018 and 2019. In 2023, 480 meters were
replaced.

c. No meter replacements were considered emergency replacements.
d. Please see attachments prefaced Q7d for the outside contractor invoices.

REQUEST NO. 8: 

For account “Uninsured Prop Damage” line 397 AVR, please explain these expenses and why 
they are not covered under AVR’s insurance policies. Please explain the negative $227,646 in 
2021 and the $570,394 in 2022 in uninsured prop damage. 

a. Please provide detailed support to substantiate Liberty Park’s responses above. This
includes but is not limited to claims submitted, police reports, invoices, receipts, internal
communications and memorandums, vendor receipt, quotes, and estimates, and any other
relevant evidence that supports Liberty’s Data Response. Please provide in Microsoft
Excel format with links and formulas intact.

RESPONSE: 

Liberty carries a self-insured liability insurance program, wherein Liberty is responsible for the 
first $250,000 per incident. This account records the uninsured property damage claims. The 
negative expense in 2021 was primarily due to the reversal of 2020 accrual.  
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Please see the attachments with preface Q8a for the 2020 and 2021 general ledger transactions 
details and liability insurance policy for periods 2021-2022 and 2023-2024.  

REQUEST NO. 9: 

Account 7310 Total for Park and AVR. Please explain why the premium from 2021 increased 
eight folds from 2020. Please provide detailed support to substantiate Liberty Park and AVR’s 
responses above. This includes but is not limited to claims submitted, police reports, invoices, 
receipts, internal communications and memorandums, vendor receipt, quotes, and estimates, and 
any other relevant evidence that supports Liberty’s Data Response. Please provide in Microsoft 
Excel format with links and formulas intact. 

RESPONSE: 

In 2020, adjustments were made to reconcile prior years’ accruals. Liberty’s 2025 test year 
insurance forecast is based on current policies in effect and the associated premiums, along with 
the anticipated increase of the premiums, as detailed in response to Question 11 of Data Request 
#009-KN. Please see attachments with preface Q9 for the 2020 general ledger transactions detail. 

REQUEST NO. 10: 

For account “Oth-Inst/GW Advertise” line 159 (Park) and line 134 (AVR), please explain what 
this account is and why the expense increased in 2023 and 2020. 

a. Please also provide the advertising campaigns these costs are associated with, for
example, Liberty can provide the advert posted.

b. Please provide the advertisements sent to customers for the years 2020 to 2023.

c. Please provide the general ledger similar to attachment Q1a 010-KN PW 2022 GL 7717
908.xlsx from “DR 10-KN3 Conservation Account”

RESPONSE: 

a. This account primarily records the costs of customer notices and communications of
different topics regarding water, including bill inserts and newspaper postings. Please see
attachment prefaced Q10c for the general ledger transactions and Q10b for the examples
of advertising campaigns.

b. Please see attachments prefaced Q10b for 2020 through 2023.
c. Please see attachments prefaced Q10c.
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REQUEST NO. 11: 

Per Liberty’s response to Cal Advocates’ Data Request #10-KN (Conservation Account), 
Attachment Q1a 010-KN PW 2022 GL 7717 908.xlsx and Q1a 010-KN AV 2022 GL 7717 
908.xlsx.

a. Please provide the same formatting for the years 2019, 2020, 2021, and 2023 for AVR
and Park.

b. Please explain the Remark (Column P), “portable restrooms”, “inner utility
agreement”,“bicycle fog light”, “pet water bowl”, “sunglasses”, “plane glider”.

i. How does each expense, “portable restrooms” for example, fit in with the
conservation account?

ii. Which conservation measure from the Water Use Efficiency (WUE) plan does each
of the above remarks belong to?

iii. Please provide detailed support to substantiate Liberty Park’s responses 11.b.i to
11.b.ii. This includes but is not limited to internal communications and
memorandums, vendor receipt, quotes, and estimates, and any other relevant evidence
that supports Liberty’s Data Response. Please provide in Microsoft Excel format with
links and formulas intact.

c. For the following remarks: “Socal NewsPaper”, “advertising” from The Norwalk Patriot,
and Creative Concepts Media, “display ad”, and “notices”.

i. Please provide a detailed explanation for the above remarks (display ad, notices,
Socal NewsPaper, ad, advertisement, advertising).

ii. Does Liberty have an analysis based on the cost and how many customers the adverts
have been able to reach?

iii.  Please provide detailed support to substantiate Liberty Park’s responses 11c.i and
11c.ii. This includes but is not limited to internal communications and memorandums,
vendor receipt, quotes, and estimates, and any other relevant evidence that supports
Liberty’s Data Response. Please provide in Microsoft Excel format with links and
formulas intact.

iv. Provide product for each of the above remarks from the general ledger. For example,
Liberty posted an advertisement in the Norwalk Patriot, please provide this advert.
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v. Please also explain which measures from the Water Use Efficiency Plan the above
expenses falls under.

RESPONSE: 

a. Please see attachments prefaced Q11a. Please note with the conversion to SAP in 2023,
the general ledger transactions details are different as compared to the legacy system.

b. 
i. The response was provided on May 24, 2024.
ii. The response was provided on May 24, 2024.
iii. The response was provided on May 24, 2024.

c. 
i. The response was provided on May 24, 2024.
ii. The response was provided on May 24, 2024.
iii. The response was provided on May 24, 2024.
iv. The response was provided on May 24, 2024.
v. The response was provided on May 24, 2024

REQUEST NO. 12: 

Per attachments Q1a 010-KN AV/PW Description-Cost Detail and Q1 010-KN AV/PW 
Programs Summary, as part of Liberty’s response to Cal Advocates’ Data Request #10-KN, 
Liberty has consistently had success with approximately 8 measures from the Water Use 
Efficiency Plan. 

a. The WUE plan on pg. 12-7 (Park) highlights 20 different measures. Please provide
detailed explanation for Liberty Park and AVR only being able to perform 8/20 measures
consistently since 2018.

RESPONSE: 

The response was provided on May 24, 2024. 

REQUEST NO. 13: 

Refer to attachment Q1 010-KN AV/PW Programs Summary, as part of Liberty’s response to 
Cal Advocates’ Data Request #10-KN, to respond to the following requests: 

a. Since 2018, the Toilet replacement program cost per # of fixtures/rebate provided to
customers has gone from $147.26 to $483.91. Please provide a detailed explanation for
the increase. Please also provide the receipts outlining cost for material and labor per
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customer for the toilets replacement. 

b. Why did the conservation kit double in cost since 2021 to 2022.

c. Please also provide the receipts outlining cost for material and labor per customer for the
WBIC Controller / Irrigation Nozzle work in 2020. Expense ($18,323 avg per fixture).

RESPONSE: 

a. The response was provided on May 24, 2024.
b. The response was provided on May 24, 2024.
c. The response was provided on May 24, 2024.

REQUEST NO. 14: 

Please provide the percentage at which AVR and Park’s customers are currently signed up for 
paperless billing and/or email subscription. 

RESPONSE: 

The response was provided on May 24, 2024. 

REQUEST NO. 15: 

For Account 7719.903 Mailing Service in AVR and Park, please provide a detailed description 
for this account. 

RESPONSE: 

The response was provided on May 24, 2024. 

REQUEST NO. 16: 

Liberty Park and AVR closed CEMA since February 2022. Are there any COVID-19 related 
expenses that were recorded in any expense accounts after the CEMA closed? If so please 
provide the expenses and their associated accounts in Microsoft Excel format. 

RESPONSE: 

The response was provided on May 24, 2024. 

REQUEST NO. 17: 

Please refer to Liberty AVR’s (line 151-157) and Park’s (line 179-185) Workpapers AV25 
Expenses.xlsx and PW25 Expenses.xlsx, tab Expense Detail, to respond to the following 
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questions: 

a. Explain the increase in Account 7820 Uncollectible in 2020 and 2022 for Park and AVR.

b. In 2019 and 2021, there were negative expenses for “Provision for Uncollectible”. Please
provide in detail the negative expenses. Has Liberty Park and AVR forecasted for the
negative expense in the test year?

c. For account “Uncollectible Exp-Bankruptcy”, recorded 2022 data shows a $20,814
expense. Please provide an explanation for the expense.

d. Refer to AV25 and PW25 Uncol&Fran.xlsx. Both Park and AVR had an increase in % of
uncollectible for 2020 and 2022. Please provide a detailed explanation for the increase.

e. Please provide detailed support to substantiate Liberty Park and AVR’s responses for
15.a to 15.d above. This includes but is not limited to claims submitted, police reports,
invoices, receipts, internal communications and memorandums, vendor receipt, quotes,
and estimates, and any other relevant evidence that supports Liberty’s Data Response.
Please provide in Microsoft Excel format with links and formulas intact.

RESPONSE: 

The responses were provided on May 24, 2024. 

REQUEST NO. 18: 

According to Liberty’s Water Resources Plan (Arcadis Consulting) June 2016, part of workpaper 
Section 16 in the previous GRC. On page 16-16, Well 12C built in 2016 has a capacity of 2,500 
gpm which equates to approximately 4035 AF/year. However, Park is only forecasting 530.45 
AF/year for the test year and does not forecast purchased water for the Compton West System. 

a. Based on the recorded supply mix data provided in response to DR 25-KN Purchased
Water II “Q1-025-KN Attachment 1 Sample Spreadsheet”, the Compton West System
can be fully supplied by Well 19C alone. Liberty Park designed Well 12C to have 500
more gpm despite this fact. Please explain Park’s reasoning for such a high capacity
design in detail.

b. Historically Well 12C has never produced anywhere near its design capacity. Please
explain in detail why the well has such low yields.

c. Per the February 2024 Water System Master Plan (pg. 9 and 40), Well 12C’s well casing
was installed in 2015. Then it had hydrogen sulfide issues. When were these issues
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uncovered? Please explain in detail the timeline of Well 12C’s design and construction 
including when any problems impacting yield were discovered and when production 
from the well actually started. 

d. Please provide Well 12C’s report for detailed explanation of packers’ installation
mentioned on pg. 9 of the 2024 Water System Master Plan.

RESPONSE: 

The responses were provided on May 24, 2025. 

REQUEST NO. 19: 

Since 2019, 19C has been able to provide water for the Compton West System and provide water 
for Sativa. 

a. Since 2015 to 2018, Well 19C produced up to 1,202AF/year. But from 2019 on, Well
19C had 2x the production. Please provide a detailed explanation for the increase in Well
19C production.

RESPONSE: 

The response was provided on May 24, 2024. 

REQUEST NO. 20: 

Does Liberty reward/incentivize its staff by providing any physical rewards, not including direct 
monetary compensation such as bonuses, based on length of service or any other performance 
metric? If so please explain the program in detail and include a detailed description of the 
rewards and the metrics necessary to receive them. If the program exists, are its costs included in 
rates? If so please specify which account and where exactly in the RO model these costs are 
included. 

RESPONSE: 

The response was provided on May 24, 2024. 

REQUEST NO. 21: 

In its Workpapers, pages 8-2 and 8-4, Liberty (Park) categorizes its Utility Plant-in-Service and 
Accumulated Depreciation balances by CPUC account number. Provide existing asset data for 
Well 12C in a Microsoft Excel file. 

The file should briefly describe the assets, such as land and improvements, at the well site, and 
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identify the CPUC account number (e.g. 31000), the total value in Utility Plant-in-Service, and 
Accumulated Depreciation per asset as of January 1, 2024. Please make sure to include the value 
of any asset, including upgrades and rehabilitations, related to the well such as new and 
replacement variable frequency drives, motors, disinfection equipment, electrical equipment, and 
well buildings. The following table shows an example of the organization for the requested data. 

RESPONSE: 

Liberty supplements the attachment provided on May 24, 2024, reflecting the complete list of 
assets associated with Well 12C. Please note that the detailed depreciation on individual assets is 
not available. Depreciation is calculated on a group asset basis, rather than an individual asset 
assessment. Please see the revised attachment prefaced Q21. 

This completes the response to Data Request No. 043-KN.  If you have any questions, or require 
additional information, please contact me. 

Sincerely, 

LIBERTY UTILITIES (PARK WATER) CORP. 

 /s/ Tiffany Thong 
TIFFANY THONG 
Manager, Rates and Regulatory Affairs 
(562) 923-0711
Tiffany.Thong@libertyutilities.com

Attachments 





Liberty Utilities (Park Water) Corp. 
9750 Washburn Road 

Downey, CA  90241-7002 
Tel: 562-923-0711 

June 13, 2024 

DATA REQUEST RESPONSE 

LIBERTY UTILITIES (PARK WATER) CORP. 
A.24-01-002 

LIBERTY UTILITIES (APPLE VALLEY RANCHOS WATER) CORP. 
A.24-01-003

Test Year 2025 General Rate Case 

Data Request No.: 044-KN (Purchased Water III)

Requesting Party: Public Advocates Office 

Originator:   Suliman Ibrahim Suliman.Ibrahim@cpuc.ca.gov 
Peter Chau Peter.Chau@cpuc.ca.gov  
Katherine Nguyen Katherine.Nguyen@cpuc.ca.gov 

Date Received: June 6, 2024 

Due Date: June 13, 2024 

REQUEST NO. 1: 

Per data request No. 022-KN Response to Q5 Liberty provided the year-to-date pumped water in 
“Q5 022-KN PW 2024 YTD Pumped – Water 3-24.xlsx”. Please provide the same formatted file 
with an update containing pumped water data for Park Water up to May 31st, 2024.

RESPONSE: 

Please see attachment prefaced Q1. 

REQUEST NO. 2: 

Please provide the same formatted file with an update containing pumped water data for Park 
Water up to June 30th, 2024 by July 5th, 2024. 

RESPONSE: 

Liberty will provide the pumped water data for Park Water as of June 30, 2024, when it becomes 
available.  
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REQUEST NO. 3: 

On February 11, 2024 at 12:37 pm Victor Escobar posted a public comment on the docket sheet 
for A.24-01-002. The comment states “We have request Liberty utilities to go fix the water leak 
on 11865 foster road many times and it's been 4 months of the water just spilling into the street 
and we don't hear back from them.” 

a. Is the referenced address part of Liberty’s service area?

b. If Liberty does provide service to the address, please provide a list of all complaints at
that address for the last 2 years.

c. For each complaint, please provide a detailed list, in excel format, of all actions Liberty
toke to remedy the complaints. Include a copy of the work orders and any customer
service or field notes relating to the complaint and its repair.

d. What is Liberty’s average response time to customer leak complaints (the time between a
leak being reported and the leak being repaired)?

e. For any delays in repair documented in the above response, where the time between the
complaint and the repair exceeded Liberty’s average leak repair time, please explain in
detail the cause of the delay.

RESPONSE: 

a. Yes. 11865 Foster Road is in Liberty’s service area.
b. Please see the attachment with preface Q3b-c for the service orders and phone calls log.

The initial leak was reported on January 9, 2024. A total of four service orders were
created, and Liberty promptly addressed each one. Throughout the investigation, Liberty
determined that the leak was on the customer’s side on a fire service line, thus making the
customer responsible for the necessary repairs. It is important to note that the water
service cannot be completely turned off because of fire protection needs. The customer
was informed and completed the necessary repairs.

c. Please see the response to Question 3b.
d. On average, Liberty responds to initial leak reports within an hour. If the leaks are on

Liberty’s side, repairs typically completed within 24 hours.
e. There was no delayed response time.
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This completes the response to Data Request No. 044-KN.  If you have any questions, or require 
additional information, please contact me. 

Sincerely, 

LIBERTY UTILITIES (PARK WATER) CORP. 

   /s/ Tiffany Thong 
TIFFANY THONG 
Manager, Rates and Regulatory Affairs 
(562) 923-0711
Tiffany.Thong@libertyutilities.com

Attachments 



Liberty Utilities (Park Water) Corp. 
9750 Washburn Road 

Downey, CA  90241-7002 
Tel: 562-923-0711 

July 2, 2024

DATA REQUEST RESPONSE 

LIBERTY UTILITIES (PARK WATER) CORP. 
A.24-01-002 

LIBERTY UTILITIES (APPLE VALLEY RANCHOS WATER) CORP. 
A.24-01-003

Test Year 2025 General Rate Case 

Data Request No.: 044-KN (Purchased Water III)

Requesting Party: Public Advocates Office 

Originator:   Suliman Ibrahim Suliman.Ibrahim@cpuc.ca.gov 
Peter Chau Peter.Chau@cpuc.ca.gov  
Katherine Nguyen Katherine.Nguyen@cpuc.ca.gov 

Date Received: June 6, 2024 

Due Date: June 13, 2024 

REQUEST NO. 1: 

Per data request No. 022-KN Response to Q5 Liberty provided the year-to-date pumped water in 
“Q5 022-KN PW 2024 YTD Pumped – Water 3-24.xlsx”. Please provide the same formatted file 
with an update containing pumped water data for Park Water up to May 31st, 2024.

RESPONSE: 

The response was provided on June 13, 2024. 

REQUEST NO. 2: 

Please provide the same formatted file with an update containing pumped water data for Park 
Water up to June 30th, 2024 by July 5th, 2024. 

RESPONSE: 

Please see attachment prefaced Q2. 
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REQUEST NO. 3: 

On February 11, 2024 at 12:37 pm Victor Escobar posted a public comment on the docket sheet 
for A.24-01-002. The comment states “We have request Liberty utilities to go fix the water leak 
on 11865 foster road many times and it's been 4 months of the water just spilling into the street 
and we don't hear back from them.” 

a. Is the referenced address part of Liberty’s service area?

b. If Liberty does provide service to the address, please provide a list of all complaints at
that address for the last 2 years.

c. For each complaint, please provide a detailed list, in excel format, of all actions Liberty
toke to remedy the complaints. Include a copy of the work orders and any customer
service or field notes relating to the complaint and its repair.

d. What is Liberty’s average response time to customer leak complaints (the time between a
leak being reported and the leak being repaired)?

e. For any delays in repair documented in the above response, where the time between the
complaint and the repair exceeded Liberty’s average leak repair time, please explain in
detail the cause of the delay.

RESPONSE: 

The response was provided on June 13, 2024. 

This completes the response to Data Request No. 044-KN.  If you have any questions, or require 
additional information, please contact me. 

Sincerely, 

LIBERTY UTILITIES (PARK WATER) CORP. 

   /s/ Tiffany Thong 
TIFFANY THONG 
Manager, Rates and Regulatory Affairs 
(562) 923-0711
Tiffany.Thong@libertyutilities.com

Attachments





Liberty Utilities (Park Water) Corp. 
9750 Washburn Road 

Downey, CA  90241-7002 
Tel: 562-923-0711 

July 11, 2024 

DATA REQUEST RESPONSE 

LIBERTY UTILITIES (PARK WATER) CORP. 
A.24-01-002 

LIBERTY UTILITIES (APPLE VALLEY RANCHOS WATER) CORP. 
A.24-01-003

Test Year 2025 General Rate Case 

Data Request No.: 046-KN (Uninsured Property Damage)

Requesting Party: Public Advocates Office 

Originator:  Suliman Ibrahim Suliman.Ibrahim@cpuc.ca.gov 
Peter Chau Peter.Chau@cpuc.ca.gov  
Katherine Nguyen Katherine.Nguyen@cpuc.ca.gov 

Date Received: July 1, 2024 

Due Date: July 9, 2024 

Extension: July 11, 2024 

REQUEST NO. 1: 

Reference “Q8a 043-KN Uninsured Property Damage 2021-2022 AV.xlsx”: 

a. Column P of the referenced excel file provides a remark for each amount. Please provide
a detailed explanation for each category, this should include but not limited to the cause
of incident, why the repair was necessary within the remark column in the form below.
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b. For the following remark, please provide the full incident report (this should include but
not limited to parties involved, full description of the event, cause of the event, location,
time and date of the event), and receipts.

i. Remark: Kiowa Road, $43,888.00, GL date 10/6/2022
ii. Remark: Repairs Kasota Rd, $52,766.99, GL date 7/21/2022
iii. Remark: LS Kiowa & Topsanna, $14,950.00, GL date 9/21/2022
iv. Remark: Customer damage, hotel stay, flood lodging for Franklin M, Heldman

on GL date 7/26/2022, 8/1/2022, 11/3/2022, ($13,980.00, $13,980.00,
$13,488.00).

v. Remark: Water mitigation, $35,703.96 on GL date 7/8/2022.
vi. Remark: Total loss property damage for Dixie Lee Dyer on GL date 10/10/2022

($15,384.32).
vii. Remark: Food reimbursement flood for Alawad, Zaher from GL date 6/3/2022

to 7/20/2022 ($1,200.00x7 and $460.00).
viii. Remark: Uninsured prop damage accrual, $6000, GL date 4/30/2022.
ix. Remark: Flodd food, reimbursement contents for Pena, Fernado from GL date

6/7/2022 to 8/25/2022.
x. Remark: Pool Cleaning for Lent Michaels S, GL date 3/15/2021

RESPONSE: 

a. As indicated in the response to Question 8 of Data Request #43-KN, Liberty carries a
self-insured liability insurance program, where Liberty is responsible for the first
$250,000 per incident. The cost categories of asphalt, contents, customer damage,
electricity reimbursement, emergency services, flood, and flood food were Liberty’s out-
of-pocket costs associated with the incidents described below.

Asphalt – This consists of costs associated with repairing of customer’s driveway due 
to water damage from the Kiowa incident, occurred on August 13, 2022. 
Contents – This includes the costs of handling, cleaning, and restoration of personal 
belongings and household items as well as storage from the incident of Kasota and 
Tuscola Roads, occurred on May 31, 2022. 
Customer damage – This category primarily consists of the hotel costs associated with 
the Kiowa incident, occurred on August 13, 2022. 
Electricity reimbursement – Reimbursed residents for the use of electricity to dry the 
apartment units for the Kiowa Road incident, occurred on August 13, 2022.  
Emergency services – This consists of the restoration costs for the incident on Kasota 
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and Tuscola Roads, occurred on May 31, 2022.  
Flood/flood food – Both of these categories consist of meal reimbursements to 
residents who were displaced due to their homes were rendered unlivable. Meal 
reimbursements were based on a per diem basis, $30 per day per person. The meal 
reimbursements were associated with the Kasota and Tuscola Roads and Kiowa Road 
incidents.    

Kasota Road and Tuscola Road 
On May 31, 2022, at approximately 3am, a water main leak occurred at Kasota and 
Tuscola Roads. The leak was caused by a 2” PVC water main. The area is directly 
adjacent to a paved alley used as access to a Starbucks, garages for apartments at 15860 
Kasota Road and 15877 Tuscola Road as well as being in the direct path of travel for the 
trash trucks picking up dumpsters. The leak caused water damage to three apartment units 
at Kasota Road and two apartment units at Tuscola Road. Residents within the impacted 
units were displaced in hotels while the repairs were completed. 
Kiowa Road 
On August 13, 2022, at approximately 9am, a large water main leak occurred on Kiowa 
Road near Teton Road. The leak was caused by a large split on a 12” PVC water main. 
The flow of water flooded an apartment complex, damaging two units, rendering 
unlivable. Water also entered one home and several yards on Kiowa and Topsana Roads, 
causing damage to landscape and driveway. The residents of the apartments at 13164 
Kiowa were immediately placed in hotels while Purofirst began drying, cleaning, and 
renovating the units. The tenants were displaced for an extended period of time while 
repairs were completed. 
Mandam Lane 
On March 3, 2021, at approximately 8 am, a main leak occurred at 14585 Mandan Lane 
on the water main service line to the meter. As a result, a small amount of mud flowed 
into the swimming pool of a nearby residence. A pool vendor was hired to clean the 
resident’s pool. The total cost for the cleaning service was $75.   

b. Please see the attached Excel file “Q1 Uninsured Prop Damage 2021-2022 AV” and
support documentation with preface Q1 for the selected items.
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This completes the response to Data Request No. 046-KN.  If you have any questions, or require 
additional information, please contact me. 

Sincerely, 

LIBERTY UTILITIES (PARK WATER) CORP. 

/s/ Tiffany Thong 
TIFFANY THONG 
Manager, Rates and Regulatory Affairs 
(562) 923-0711
Tiffany.Thong@libertyutilities.com

Attachments 
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Nguyen, Katherine

From: Chau, Peter
Sent: Monday, July 15, 2024 3:53 PM
To: Ibrahim, Suliman; Nguyen, Katherine
Subject: FW: [EXTERNAL] RE: A24-01-002 (Park) & A24-01-003 (Apple Valley Ranchos) Data 

Request #046-KN

How’s this: 

Hi Tiffany,  
Thank you for the follow up. For clarification, Cal Advocates is investigating the causes of these pipe 
failures. According to your e-mail, Liberty does not know or will not share the full description of the 
event, including the cause of the event. Is that correct?  
Thank you,  
Peter 

From: Tiffany Thong <Tiffany.Thong@libertyutilities.com>  
Sent: Monday, July 15, 2024 3:33 PM 
To: Chau, Peter <Peter.Chau@cpuc.ca.gov>; Victor Fu <vfu@prosperalaw.com> 
Cc: Manasa Rao <Manasa.Rao@libertyutilities.com>; Ibrahim, Suliman <Suliman.Ibrahim@cpuc.ca.gov>; Nguyen, 
Katherine <Katherine.Nguyen@cpuc.ca.gov> 
Subject: RE: [EXTERNAL] RE: A24-01-002 (Park) & A24-01-003 (Apple Valley Ranchos) Data Request #046-KN 

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the 
sender and know the content is safe. 

Hi Peter. 
A formal written incident report is not available. In Liberty’s response dated July 11, 2024, Liberty provided a description 
of each incident, including the date, time and location. Additional, Liberty included invoices and supporting 
documentation for the requested line items as recorded in the general ledger. Thanks. 

From: Chau, Peter <Peter.Chau@cpuc.ca.gov>  
Sent: Friday, July 12, 2024 4:31 PM 
To: Tiffany Thong <Tiffany.Thong@libertyutilities.com>; Victor Fu <vfu@prosperalaw.com> 
Cc: Manasa Rao <Manasa.Rao@libertyutilities.com>; Ibrahim, Suliman <Suliman.Ibrahim@cpuc.ca.gov>; Nguyen, 
Katherine <Katherine.Nguyen@cpuc.ca.gov> 
Subject: RE: [EXTERNAL] RE: A24-01-002 (Park) & A24-01-003 (Apple Valley Ranchos) Data Request #046-KN 
Good a fternoon, Ti ffa ny: Cal Advocates has a nalyzed Li berty’s response t o Data Request 046 -KN that was provide d to Cal Advocates on July 11, 2024 . Liberty’s answer is insufficie nt. Que stion 1 b asks for a “full inci dent report  

Good afternoon, Tiffany: 

Cal Advocates has analyzed Liberty’s response to Data Request 046-KN that was provided to Cal 
Advocates on July 11, 2024. Liberty’s answer is insufficient. Question 1b asks for a “full incident 
report (this should include but not limited to parties involved, full description of the event, cause of the 
event, location, time and date of the event).”  

In Liberty’s response, Liberty listed 3 incidents of water main leaks on page 3. For example, one of 
the three incidents occurred on Kiowa Road, where there was a split in the 12” main but does not 
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include a full incident report, including a full description of the event and cause of the event (amongst 
the other details Cal Advocates requested).  

Can Cal Advocates receive a complete and full response to its Data Request next Monday, July 15? 
We are at a critical point in finalizing testimony, so time is of the essence. 

Thank you, 
Peter 

From: Tiffany Thong <Tiffany.Thong@libertyutilities.com>  
Sent: Wednesday, July 3, 2024 3:23 PM 
To: Chau, Peter <Peter.Chau@cpuc.ca.gov>; Victor Fu <vfu@prosperalaw.com> 
Cc: Manasa Rao <Manasa.Rao@libertyutilities.com>; Ibrahim, Suliman <Suliman.Ibrahim@cpuc.ca.gov>; Nguyen, 
Katherine <Katherine.Nguyen@cpuc.ca.gov> 
Subject: [EXTERNAL] RE: A24-01-002 (Park) & A24-01-003 (Apple Valley Ranchos) Data Request #046-KN 

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the 
sender and know the content is safe. 

Hi Peter, 
Liberty requests for an extension until July 11 as the Staff assigned to work on this data request is out of office. Thank 
you in advance for your consideration.  

From: Chau, Peter <Peter.Chau@cpuc.ca.gov>  
Sent: Monday, July 1, 2024 4:09 PM 
To: Victor Fu <vfu@prosperalaw.com> 
Cc: Manasa Rao <Manasa.Rao@libertyutilities.com>; Tiffany Thong <Tiffany.Thong@libertyutilities.com>; Ibrahim, 
Suliman <Suliman.Ibrahim@cpuc.ca.gov>; Nguyen, Katherine <Katherine.Nguyen@cpuc.ca.gov> 
Subject: A24-01-002 (Park) & A24-01-003 (Apple Valley Ranchos) Data Request #046-KN 
Good a fternoon, Vict or: Please see attache d for Cal Advocate s’ Data Request # 04 6, PubAdv-Liberty-04 6-KN. Plea se note that Liberty’s responses are due on July 9, 20 24 (a ccounting for the July 4 holiday this Thursday). T hank you,  

Good afternoon, Victor: 

Please see attached for Cal Advocates’ Data Request # 046, PubAdv-Liberty-046-KN. Please note 
that Liberty’s responses are due on July 9, 2024 (accounting for the July 4 holiday this Thursday).  

Thank you, 
Peter

PPeter N. Chau (he/him)
Staff Counsel, Legal Division 
CALIFORNIAA PUBLICC UTILITIESS COMMISSIONN 
505 Van Ness Avenue, San Francisco CA  94102-3298 
Tel:  415-703-1682

This message and any attachments contain confidential information and are solely for the intended 
recipient. If you are not the intended recipient, any dissemination, review, disclosure, forwarding, 
distribution, copying or reliance on the contents of this message is strictly prohibited. Please notify the 
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sender immediately by email if you have received this message in error and delete this message 
immediately from your system. 





Liberty Utilities (Park Water) Corp. 
9750 Washburn Road 

Downey, CA  90241-7002 
Tel: 562-923-0711 

July 15, 2024 

DATA REQUEST RESPONSE 

LIBERTY UTILITIES (PARK WATER) CORP. 
A.24-01-002

LIBERTY UTILITIES (APPLE VALLEY RANCHOS WATER) CORP. 
A.24-01-003

Test Year 2025 General Rate Case 

Data Request No.: 048-KN (Uncollectible)

Requesting Party: Public Advocates Office 

Originator:  Suliman Ibrahim Suliman.Ibrahim@cpuc.ca.gov
Peter Chau Peter.Chau@cpuc.ca.gov  
Katherine Nguyen Katherine.Nguyen@cpuc.ca.gov 

Date Received: July 8, 2024 

Due Date: July 15, 2024 

REQUEST NO. 1: 

Reference the 100-day update workpaper “PW25 Expense”, Tab “Expense Detail”, Cells M185 
($2,006,805) and K185 ($409,754). Please provide a detailed explanation for the increase 
between 2022 and 2023 uncollectible expense. Please also provide detailed support to 
substantiate Liberty Park’s detailed explanation. This includes but is not limited to invoices, 
receipts, internal communications and memorandums, quotes, and estimate and any other 
relevant evidence that supports Liberty’s Data Response. Please provide in Microsoft Excel 
format with links and formulas intact. 
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RESPONSE: 

The 2023 uncollectible expense has been revised to $742,278. The increase in uncollectibles 
from 2022 to 2023 was primarily due to the provision for uncollectible accounts, which resulted 
from the increased accounts receivable balance.  

Please see the attachment with preface Q1 for the 2023 general ledger transactions detail. 

This completes the response to Data Request No. 048-KN.  If you have any questions, or require 
additional information, please contact me. 

Sincerely, 

LIBERTY UTILITIES (PARK WATER) CORP. 

 /s/ Tiffany Thong 
TIFFANY THONG 
Manager, Rates and Regulatory Affairs 
(562) 923-0711
Tiffany.Thong@libertyutilities.com

Attachment 



 

 

 
 
 
 

APPENDIX C 
 

SUPPORTING DATA  



APPENDIX C  
LIST OF ATTACHMENTS 

Attachment # Description 
  

1 Excerpt of RO Model Using Liberty's 100-day Update Data 
2 Excerpt from Master Plan, Table 3.2 – Groundwater Wells Data 
3 Park Pumped/Purchased Water Breakdown per System 

4 CONFIDENTIAL Water Right Lease Agreement Advice Letters 
5 Liberty Park Water Quality Report on PFAS 

6 Liberty Park Pumped Water Status as of June 30th, 2024 
7 Liberty Park Meter Replacement Schedule 

8 Liberty Park Downey Head Quarter Allocations 
9 CONFIDENTIAL Liberty Park Downey Head Office Layout 

10 Job Descriptions 
11 Liberty's Expenses for Covid-19 Duplicate Error 

12 Conservation Measures 
13 Liberty Park and AVR Incentive Outline 

14 CONFIDENTIAL Liberty Park and AVR Compensation 
Information 

15 Excerpt from D.04-06-018 Interim Order Adopting Rate Case Plan 

16 Excerpt from D.07-05-062 Interim Order Adopting Rate Case Plan 
17 Liberty Park and AVR GO-103A Performance 

18 Fact Sheet Regarding SB998 
19 Excerpt from 2019 Park Annual Report  

20 Excerpt from 2019 AVR Annual Report 
21 Escalation Memorandum June 2024 

22 EPA PFAS Regulation Fact Sheet 
23 Excerpt from DR 09-KN3, Q12c PW COC Cost GL 
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1325 N. Grand Ave. Ste. 100, Covina, CA 91724-4044 
Phone: 626.543.2500, Fax: 626.331.4848 

www.swwc.com 

VIA EMAIL
U-339-W

ADVICE LETTER NO. 381-W December 16, 2022

PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

Suburban Water Systems (Suburban) submits this Tier 1 Advice Letter to inform the 
Commission that Suburban proposes to lease out 500 acre-feet of Central Basin water production 
rights to Orchard Dale Water District through June 30, 2023.

This information is provided to the Commission in compliance with Decision (D.) 21-10-024, 
Decision Approving and Adopting Settlement Agreement, Resolving Remainder of Disputed 
Issues and Authorizing Suburban Water Systems’ General Rate Increases For 2021, 2022, and 
2023 which adopted the settlement agreement. 

Ordering Paragraph No. 2 of D.21-10-024 states:
The joint motion (filed on April 14, 2021) for adoption of the Settlement Agreement is 
granted, and the Settlement Agreement attached to this decision as Appendix A is 
approved and adopted. 

Appendix A, Revised Settlement Agreement Between Suburban Water Systems and the Public 
Advocates Office, section J (Water Rights Leases), first bullet point states:

Suburban will file a Tier 1 Advice Letter with the Commission before leasing its water 
rights out to other entities.

A copy of the Water Right License and Agreement (Central Basin), and the signed letter for the 
water lease offer to Orchard Dale Water District from Suburban Water Systems have been 
included as Attachment B.

Tier Designation and Effective Date 
This is a Tier 1 filing – the advice letter is a compliance advice letter.
Suburban requests that the advice letter is effective on December 16, 2022, the date of this 
advice letter is being filed with the Commission.

In compliance with General Rule 4.3, 7.2, and Water Industry Rule 4.1 of General Order 96-B, a 
copy of this advice letter has been mailed or electronically transmitted to all interested and 
affected parties as detailed in Attachment A. 

Response or Protest 
Anyone may respond to or protest this advice letter. A response supports the filing and may 
contain information that proves useful to the Commission in evaluating the advice letter. 
A protest objects to the advice letter in whole or in part and must set forth the specific grounds 
on which it is based. These grounds may be based upon the following:

(1) The utility did not properly serve or give notice of the advice letter; or
(2) The relief requested in the advice letter would violate statute or Commission order, or is

not authorized by statute or Commission order on which the utility relies; or
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(3) The analysis, calculations, or data in the advice letter contain material error or omissions;
or

(4) The relief requested in the advice letter is pending before the Commission in a formal
proceeding; or

(5) The relief requested in the advice letter requires consideration in a formal hearing, or is
otherwise inappropriate for the advice letter process; or

(6) The relief requested in the advice letter is unjust, unreasonable, or discriminatory
(provided that such a protest may not be made where it would require re-litigating a prior
order of the Commission).

A protest may not rely on policy objections to an Advice Letter (AL) where the relief requested 
in the AL follows rules or directions established by statute or Commission order applicable to the 
utility.
A protest shall provide citations or proofs where available to allow staff to properly consider the 
protest. DWA must receive a response or protest via email (or postal mail) within 20 days of the 
date the AL is filed. 
The addresses for submitting a response or protest are:

On the same date any protest or response is submitted to the Water Division, the respondent or 
protestant must serve a copy of the protest or response to:  Suburban Water Systems, Kiki 
Carlson, Regulatory Affairs Manager, 1325 N. Grand Ave., Suite 100, Covina, CA 91724-4044, 
and email kcarlson@swwc.com

Cities and counties that need Board of Supervisors or Board of Commissioners approval to protest 
should inform the Water Division, within the 20 day protest period, so that a late filed protest can 
be entertained. The informing document should include an estimate of the date the proposed protest 
might be voted on.

Replies:  The utility shall reply to each protest and may reply to any response. Each reply must be 
received by the Division of Water and Audits within 5 business days after the end of the protest 
period, and shall be served on the same day to the person who filed the protest or response.
If you have not received a reply to your protest within 10 business days, contact Suburban Water 
Systems at (626) 543-2500. 

This filing will not cause the withdrawal of service, nor conflict with other schedules or rules.

Sincerely,

/s/Kiki Carlson______

Kiki Carlson
Regulatory Affairs Manager

Enclosures

Email Address: Mailing Address:
Water.Division@cpuc.ca.gov California Public Utilities Commission

Division of Water and Audits, 3rd Floor
505 Van Ness Avenue, San Francisco, CA 94102
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Agreement No. Page 2

B. The Effective Date of this Agreement shall be the date upon which an advice
letter having been filed by Lessor with the California Public Utilities Commission (“CPUC”) 
notifying the CPUC of this lease is deemed approved. If the CPUC does not approve the 
advice letter, then this Agreement is void.  If Lessor is unable to timely resolve any 
protests to the advice letter, Lessor may void this Agreement in Lessor’s discretion. 

3. Compliance with Rules and Regulations, and Other Procedures

A. Lessee shall exercise said right and extract the same on behalf of Lessor during
the period above specified and put the same to beneficial use and Lessee shall
not by the exercise hereunder of said right acquire any right to extract water
independent of the rights of the Lessor.

B. Lessee shall notify the District and the Watermaster that said pumping was
done pursuant to this Agreement and provide the Watermaster with a copy of
this document.

C. Lessee shall note, in any recording of water production for the period of
agreement that said pumping was done pursuant to this Agreement.

D. Lessee’s Allowed Pumping Allocation shall be increased by the amount hereby
leased when computing carryover or allowable over extraction as provided by
Part III, Subpart A and B in said Amended Judgment.

4. Payment

A. Lessee shall pay to Lessor the sum of 
 ($ ) for 500 acre-feet without flex per year of

Lessor’s Annual Central Basin Production Right in each of the Lease Years
(Fiscal Year 2022-23) at a rate of  ($ ) per
acre-foot (the “Payment”). The Payment by Lessor under this Agreement shall
be paid within 30 days after the Central Basin Watermaster Administrative Body
has approved and upon receipt of an invoice from Lessor.

5. Payment of Assessments

In addition to the payment set forth in Section 4 above, Lessee shall pay
assessments levied on the pumping of said ground water by the Water Replenishment 
District of Southern California. 

6. Water Quality

Lessor makes no warranties or representations, and assumes no liabilities,
obligations or responsibilities of whatever nature to Lessee or any other person or entity 
with respect to the quality of any water extracted for any purpose by Lessee under this 
Agreement. 
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DECLARATION SUPPORTING CONFIDENTIAL DESIGNATION 
ON BEHALF OF SUBURBAN WATER SYSTEMS

FOR ADVICE LETTER 381-W

I, Robert Kelly, declare and state:

1. I am Vice President, Regulatory Strategy of Suburban Water Systems. I am an

officer of Suburban Water Systems. 

2. I have reviewed and/or am familiar with the materials contained in Suburban

Water System’s Advice Letter 381-W. That document is a Tier 1 Advice Letter submitted to 

inform the California Public Utilities Commission that Suburban Water System has entered into 

an agreement to lease out 500 acre feet of Central Basin water production rights to Orchard Dale 

Water District. As relevant here, a copy of the Agreement for Lease of Annual Central Basin 

Water Production Rights has been included as Attachment B to Advice Letter 381-W and 

contains specific pricing information regarding this lease of Suburban Water System’s water 

rights. It is the position of Suburban Water Systems that confidential treatment of the referenced 

information is warranted pursuant to the statutory and regulatory authorities specified in 

Paragraph 4 of this Declaration.

3. I have personal knowledge of the facts and representations of fact stated in this

Declaration and if called upon to testify could and would so competently, except such facts or 

representations as are stated to be based on upon information and belief, and as to those matters, 

I believe them to be true.

4. Listed below are references to information and data for which Suburban Water

Systems is seeking confidentiality protection and the basis for Suburban Water Systems’

confidentiality request.
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Location of 
Confidential 
Information

Description of Information that is Confidential Basis for 
Confidentiality 

Claim
Suburban Water 
Systems Advice 
Letter 381-W, 
Attachment B, 
Agreement for 
Lease of Annual 
Central Basin 
Water Production 
Rights, p. 2 (only 
information 
identified as 
confidential on the 
page).

The Agreement for Lease of Annual Central Basin 
Water Production Rights attached as Attachment B to 
Suburban Water System’s Advice Letter 381-W
contains specific pricing information regarding this 
lease of Suburban Water System’s water rights in the 
Central Basin groundwater basin, including both the 
total dollar amount for this water rights lease and the 
cost per acre-foot of water. As explained herein, the 
public interest served by not disclosing the records 
clearly outweighs the public interest served by 
disclosure of the record.

The Central Basin groundwater basin was adjudicated 
in 1965, with groundwater pumpers being adjudicated 
water rights based on their production at that time.
Suburban Water System holds a certain amount of
water rights in the Central Basin. The Central Basin 
groundwater judgment allows water rights holders to 
transfer water rights between parties. When Suburban 
Water Systems has excess water rights in a given 
water year that it will not be utilizing, it is able to 
lease out the unused water rights on a temporary basis 
for compensation. Under the settlement agreement 
adopted in D.21-10-024, “Beginning with its next 
[General Rate Case (“GRC”)] period and continuing 
in subsequent GRC cases, Suburban will forecast 
funds for any unused owned water rights during that 
GRC period in its RO Model as a reduction to 
revenue requirement based on the number of unused 
acre feet multiplied by the most recent recorded lease 
price for the type of unused rights at the time of the 
GRC filing.” Thus, the compensation received by 
Suburban Water System through water right leases 
provides a benefit to its customers and the public by
potentially reducing the revenue requirement on 
which customer rates are established.

There is no set formula for the price at which water 
rights in the Central Basin are leased. Instead, the
price of leased water rights in the Central Basin is 
typically negotiated in between two parties in an

Gov. Code § 
6255(a).
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arms-length transaction based on the competitive 
market, the unique circumstances of each of the 
parties, and the underlying conditions of groundwater 
supplies in the Central Basin. In many of these such 
transactions in the Central Basin, the price of leased 
water rights is not publicly disclosed. While Suburban 
acknowledges that in past advice letters it 
inadvertently submitted copies of water right lease 
agreements to the California Public Utilities 
Commission disclosing pricing information publicly,
confidential treatment of the pricing information here 
and in future water rights lease agreements is justified
given the increasingly competitive market for water 
rights leases in the Central Basin. Keeping the pricing 
information for Suburban Water System’s water 
rights leases confidential moving forward would 
allow it to more effectively obtain better prices for 
future water rights leases by giving it an information 
advantage in negotiations with other parties seeking 
to lease unused water rights. This in turn benefits 
customers by potentially reducing Suburban Water 
Systems revenue requirement in future General Rate 
Cases, as explained above.

The public interest served by disclosure of this 
pricing information would be minimal, as Suburban 
Water Systems is providing an unredacted copy of the 
document to the California Public Utilities 
Commission staff disclosing the pricing information. 
Thus, the unredacted pricing information is available 
to staff to review when analyzing Suburban Water 
System’s future General Rate Cases and other filings 
involving this and other water rights leases.

Accordingly, the public interest served by not 
disclosing the non-public water rights lease pricing 
data in the document here clearly outweigh the 
minimal public interest served by disclosure of such 
data. Keeping such information non-public will help 
Suburban obtain better pricing term in future Central 
Basin water rights leases, to the benefit of customers 
and the public. For these reasons, the portions of the 
record should be treated as confidential and are 
exempt from disclosure under the California Public 
Records Act.
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I declare under penalty of perjury under the laws of the State of California that the 

foregoing is true and correct.

Executed on December 16, 2022 at Covina, California.

/s/Robert L. Kelly

Robert L. Kelly

Vice President, Regulatory Strategy
Suburban Water Systems
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1325 N. Grand Ave. Ste. 100, Covina, CA 91724-4044  
Phone: 626.543.2500, Fax: 626.331.4848 

www.swwc.com 

VIA EMAIL 
U-339-W

ADVICE LETTER NO. 403-W  May 7, 2024 

PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

Suburban Water Systems (Suburban) submits this Tier 1 Advice Letter to inform the 
Commission that Suburban proposes to lease out 500.00 acre-feet of Central Basin water 
production rights to Liberty Utilities Corporation through June 30, 2024. 

This information is provided to the Commission in compliance with Decision (D.) 21-10-024, 
Decision Approving and Adopting Settlement Agreement, Resolving Remainder of Disputed 
Issues and Authorizing Suburban Water Systems’ General Rate Increases For 2021, 2022, and 
2023 which adopted the settlement agreement.  

Ordering Paragraph No. 2 of D.21-10-024 states: 
The joint motion (filed on April 14, 2021) for adoption of the Settlement Agreement is 
granted, and the Settlement Agreement attached to this decision as Appendix A is 
approved and adopted.  

Appendix A, Revised Settlement Agreement Between Suburban Water Systems and the Public 
Advocates Office, section J (Water Rights Leases), first bullet point states: 

Suburban will file a Tier 1 Advice Letter with the Commission before leasing its water 
rights out to other entities. 

A copy of the Water Right License and Agreement (Central Basin), and the signed agreement 
between Liberty Utilities Corporation and Suburban Water Systems have been included as 
Attachment B. 

Tier Designation and Effective Date  
This is a Tier 1 filing – the advice letter is a compliance advice letter. 
Suburban requests that the advice letter is effective on May 7, 2024. 

In compliance with Water Industry Rule 4.3 of General Order 96-B, a copy of this advice letter 
has been mailed or electronically transmitted to all interested and affected parties as detailed in 
Attachment A.  

Response or Protest  
Anyone may respond to or protest this advice letter. A response supports the filing and may 
contain information that proves useful to the Commission in evaluating the advice letter.  
A protest objects to the advice letter in whole or in part and must set forth the specific grounds 
on which it is based. These grounds may be based upon the following:  

(1) The utility did not properly serve or give notice of the advice letter; or
(2) The relief requested in the advice letter would violate statute or Commission order, or is

not authorized by statute or Commission order on which the utility relies; or
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(3) The analysis, calculations, or data in the advice letter contain material error or omissions;
or

(4) The relief requested in the advice letter is pending before the Commission in a formal
proceeding; or

(5) The relief requested in the advice letter requires consideration in a formal hearing, or is
otherwise inappropriate for the advice letter process; or

(6) The relief requested in the advice letter is unjust, unreasonable, or discriminatory
(provided that such a protest may not be made where it would require re-litigating a prior
order of the Commission).

A protest may not rely on policy objections to an Advice Letter (AL) where the relief requested 
in the AL follows rules or directions established by statute or Commission order applicable to the 
utility. 
A protest shall provide citations or proofs where available to allow staff to properly consider the 
protest. DWA must receive a response or protest via email (or postal mail) within 20 days of the 
date the AL is filed.  
The addresses for submitting a response or protest are:  

On the same date any protest or response is submitted to the Water Division, the respondent or 
protestant must serve a copy of the protest or response to:  Suburban Water Systems, Kiki 
Carlson, Regulatory Affairs Manager, 1325 N. Grand Ave., Suite 100, Covina, CA 91724-4044, 
and email kiki.carlson@nexuswg.com 

Cities and counties that need Board of Supervisors or Board of Commissioners approval to protest 
should inform the Water Division, within the 20-day protest period, so that a late filed protest can 
be entertained. The informing document should include an estimate of the date the proposed protest 
might be voted on. 

Replies:  The utility shall reply to each protest and may reply to any response. Each reply must be 
received by the Division of Water and Audits within five business days after the end of the protest 
period, and shall be served on the same day to the person who filed the protest or response. 
If you have not received a reply to your protest within ten business days, contact Suburban Water 
Systems at (626) 543-2500.  

This filing will not cause the withdrawal of service, nor conflict with other schedules or rules. 

Sincerely, 

  /s/Kiki Carlson______ 

Kiki Carlson 
Regulatory Affairs Manager 

Enclosures 

Email Address: Mailing Address:
Water.Division@cpuc.ca.gov California Public Utilities Commission 

Division of Water and Audits, 3rd Floor 
505 Van Ness Avenue, San Francisco, CA 94102 
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WATER RIGHT LICENSE AND AGREEMENT 

(Central Basin) 

For a valuable consideration, ___________________________________(Licensor) hereby grants to 
______________________________(Licensee): a license to extract __________ acre-feet of Licensor’s 
Allowed Pumping Allocation allocated to Licensor (or predecessors in interest) under and pursuant to 
Judgment dated October 11, 1965, and entered in Los Angeles Superior Court Case No. 786,656 entitled 
“Central and West Basin Water Replenishment District vs. Charles E. Adams, et al.” during the period 
commencing July 1, 20 ____ and continuing to and including June 30, 20____. 

Said License is granted subject to the following conditions: 

1. Licensee shall exercise said right and extract the same on behalf of Licensor during the period
above specified and put the same to beneficial use and Licensee shall not by the exercise
hereunder of said right acquire any right to extract water independent of the rights of Licensor.

2. Licensee shall pay assessments levied on the pumping of said ground waters by the Water
Replenishment District of Southern California (District).

3. Licensee shall notify the District that said pumping was done pursuant to this license and provide
the District with a copy of this signed document.

4. Licensee shall note, in any recording of water production for the period of agreement that said
pumping was done pursuant to this license.

5. Licensee’s Allowed Pumping Allocation _______________ (shall, with flex)(shall not, without flex)
be increased by the amount hereby leased when computing carryover or allowable overextraction
as provided by Part III, Subpart A and B in said Judgment.

_______________________ warrants that it has ______ acre-feet of Allowed Pumping Allocation and that 
it has not pumped and will not pump or permit or license any other person to pump any part of said 
_______ acre-feet during the period of July 1, 20____ through June 30, 20____. 

This lease may signed by the parties by facsimile, electronic or digital signature, and such signature shall 
be deemed valid and binding on the party signing this lease in that manner. 

Dated : ____________ 

Licensor : _________________________ Licensee :     _______________________ 

Signed By : _________________________ Signed By :  _______________________ 

Title : _________________________ Title :        _______________________ 

04/15/2024

Suburban Water Systems
Liberty Utilities Corporation 500

23 24

with flex

Suburban Water Systems 500

500 23 24

Suburban Water Systems    Liberty Utilities Corporation 

    President President, California

__________________
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DECLARATION SUPPORTING CONFIDENTIAL DESIGNATION 
ON BEHALF OF SUBURBAN WATER SYSTEMS 

FOR ADVICE LETTER 403-W 

I, Carmelitha Bordelon, declare and state: 

1. I am Director, Regulatory Affairs of Suburban Water Systems. I am an officer of

Suburban Water Systems.  

2. I have reviewed and/or am familiar with the materials contained in Suburban

Water System’s Advice Letter 403-W. That document is a Tier 1 Advice Letter submitted to 

inform the California Public Utilities Commission that Suburban Water System has entered into 

an agreement to lease out 500 acre feet of Central Basin water production rights to Liberty 

Utilities Corporation. As relevant here, a copy of the Water Right License and Agreement 

(Central Basin) has been included as Attachment B to Advice Letter 403-W and contains 

specific pricing information regarding this lease of Suburban Water System’s water rights. It is 

the position of Suburban Water Systems that confidential treatment of the referenced information 

is warranted pursuant to the statutory and regulatory authorities specified in Paragraph 4 of this 

Declaration. 

3. I have personal knowledge of the facts and representations of fact stated in this

Declaration and if called upon to testify could and would so competently, except such facts or 

representations as are stated to be based on upon information and belief, and as to those matters, 

I believe them to be true. 

4. Listed below are references to information and data for which Suburban Water

Systems is seeking confidentiality protection and the basis for Suburban Water Systems’ 

confidentiality request. 
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Location of 
Confidential 
Information 

Description of Information that is Confidential Basis for 
Confidentiality 

Claim 
Suburban Water 
Systems Advice 
Letter 403-W, 
Attachment B, 
Water Right 
License and 
Agreement (Central 
Basin), p. 2 (only 
information 
identified as 
confidential on the 
page).  

The Water Right License and Agreement (Central 
Basin) attached as Attachment B to Suburban Water 
System’s Advice Letter 403-W contains specific 
pricing information regarding this lease of Suburban 
Water System’s water rights in the Central Basin 
groundwater basin, including both the total dollar 
amount for this water rights lease and the cost per 
acre-foot of water. As explained herein, the public 
interest served by not disclosing the records clearly 
outweighs the public interest served by disclosure of 
the record. 

The Central Basin groundwater basin was adjudicated 
in 1965, with groundwater pumpers being adjudicated 
water rights based on their production at that time. 
Suburban Water System holds a certain amount of 
water rights in the Central Basin. The Central Basin 
groundwater judgment allows water rights holders to 
transfer water rights between parties. When Suburban 
Water Systems has excess water rights in a given 
water year that it will not be utilizing, it is able to 
lease out the unused water rights on a temporary basis 
for compensation. Under the settlement agreement 
adopted in D.21-10-024, “Beginning with its next 
[General Rate Case (“GRC”)] period and continuing 
in subsequent GRC cases, Suburban will forecast 
funds for any unused owned water rights during that 
GRC period in its RO Model as a reduction to 
revenue requirement based on the number of unused 
acre feet multiplied by the most recent recorded lease 
price for the type of unused rights at the time of the 
GRC filing.” Thus, the compensation received by 
Suburban Water System through water right leases 
provides a benefit to its customers and the public by 
potentially reducing the revenue requirement on 
which customer rates are established. 

There is no set formula for the price at which water 
rights in the Central Basin are leased. Instead, the 
price of leased water rights in the Central Basin is 
typically negotiated in between two parties in an 

Gov. Code § 
6255(a). 
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arms-length transaction based on the competitive 
market, the unique circumstances of each of the 
parties, and the underlying conditions of groundwater 
supplies in the Central Basin. In many of these such 
transactions in the Central Basin, the price of leased 
water rights is not publicly disclosed. While Suburban 
acknowledges that in past advice letters it 
inadvertently submitted copies of water right lease 
agreements to the California Public Utilities 
Commission disclosing pricing information publicly, 
confidential treatment of the pricing information here 
and in future water rights lease agreements is justified 
given the increasingly competitive market for water 
rights leases in the Central Basin. Keeping the pricing 
information for Suburban Water System’s water 
rights leases confidential moving forward would 
allow it to more effectively obtain better prices for 
future water rights leases by giving it an information 
advantage in negotiations with other parties seeking 
to lease unused water rights. This in turn benefits 
customers by potentially reducing Suburban Water 
Systems revenue requirement in future General Rate 
Cases, as explained above. 

The public interest served by disclosure of this 
pricing information would be minimal, as Suburban 
Water Systems is providing an unredacted copy of the 
document to the California Public Utilities 
Commission staff disclosing the pricing information. 
Thus, the unredacted pricing information is available 
to staff to review when analyzing Suburban Water 
System’s future General Rate Cases and other filings 
involving this and other water rights leases. 

Accordingly, the public interest served by not 
disclosing the non-public water rights lease pricing 
data in the document here clearly outweigh the 
minimal public interest served by disclosure of such 
data. Keeping such information non-public will help 
Suburban obtain better pricing term in future Central 
Basin water rights leases, to the benefit of customers 
and the public. For these reasons, the portions of the 
record should be treated as confidential and are 
exempt from disclosure under the California Public 
Records Act. 
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I declare under penalty of perjury under the laws of the State of California that the 

foregoing is true and correct. 

Executed on May 7, 2024 at Covina, California. 

   /s/Carmelitha Bordelon 

Carmelitha Bordelon 

Director, Regulatory Affairs 
Suburban Water Systems 
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1325 N. Grand Ave. Ste. 100, Covina, CA 91724-4044 
Phone: 626.543.2500, Fax: 626.331.4848 

www.swwc.com 

VIA EMAIL
U-339-W

ADVICE LETTER NO. 380-W December 16, 2022

PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

Suburban Water Systems (Suburban) submits this Tier 1 Advice Letter to inform the 
Commission that Suburban proposes to lease out 500 acre-feet of Central Basin water production 
rights to Montebello Land and Water Company through June 30, 2023.

This information is provided to the Commission in compliance with Decision (D.) 21-10-024, 
Decision Approving and Adopting Settlement Agreement, Resolving Remainder of Disputed 
Issues and Authorizing Suburban Water Systems’ General Rate Increases For 2021, 2022, and 
2023 which adopted the settlement agreement. 

Ordering Paragraph No. 2 of D.21-10-024 states:
The joint motion (filed on April 14, 2021) for adoption of the Settlement Agreement is 
granted, and the Settlement Agreement attached to this decision as Appendix A is 
approved and adopted. 

Appendix A, Revised Settlement Agreement Between Suburban Water Systems and the Public 
Advocates Office, section J (Water Rights Leases), first bullet point states:

Suburban will file a Tier 1 Advice Letter with the Commission before leasing its water 
rights out to other entities.

A copy of the Water Right License and Agreement (Central Basin), and the signed letter for the 
water lease offer to Montebello Land and Water Company from Suburban Water Systems have
been included as Attachment B.

Tier Designation and Effective Date 
This is a Tier 1 filing – the advice letter is a compliance advice letter.
Suburban requests that the advice letter is effective on December 16, 2022, the date of this 
advice letter is being filed with the Commission.

In compliance with General Rule 4.3, 7.2, and Water Industry Rule 4.1 of General Order 96-B, a 
copy of this advice letter has been mailed or electronically transmitted to all interested and 
affected parties as detailed in Attachment A. 

Response or Protest 
Anyone may respond to or protest this advice letter. A response supports the filing and may 
contain information that proves useful to the Commission in evaluating the advice letter. 
A protest objects to the advice letter in whole or in part and must set forth the specific grounds 
on which it is based. These grounds may be based upon the following:

(1) The utility did not properly serve or give notice of the advice letter; or
(2) The relief requested in the advice letter would violate statute or Commission order, or is

not authorized by statute or Commission order on which the utility relies; or
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(3) The analysis, calculations, or data in the advice letter contain material error or omissions;
or

(4) The relief requested in the advice letter is pending before the Commission in a formal
proceeding; or

(5) The relief requested in the advice letter requires consideration in a formal hearing, or is
otherwise inappropriate for the advice letter process; or

(6) The relief requested in the advice letter is unjust, unreasonable, or discriminatory
(provided that such a protest may not be made where it would require re-litigating a prior
order of the Commission).

A protest may not rely on policy objections to an Advice Letter (AL) where the relief requested 
in the AL follows rules or directions established by statute or Commission order applicable to the 
utility.
A protest shall provide citations or proofs where available to allow staff to properly consider the 
protest. DWA must receive a response or protest via email (or postal mail) within 20 days of the 
date the AL is filed. 
The addresses for submitting a response or protest are:

On the same date any protest or response is submitted to the Water Division, the respondent or 
protestant must serve a copy of the protest or response to:  Suburban Water Systems, Kiki 
Carlson, Regulatory Affairs Manager, 1325 N. Grand Ave., Suite 100, Covina, CA 91724-4044, 
and email kcarlson@swwc.com

Cities and counties that need Board of Supervisors or Board of Commissioners approval to protest 
should inform the Water Division, within the 20 day protest period, so that a late filed protest can 
be entertained. The informing document should include an estimate of the date the proposed protest 
might be voted on.

Replies:  The utility shall reply to each protest and may reply to any response. Each reply must be 
received by the Division of Water and Audits within 5 business days after the end of the protest 
period, and shall be served on the same day to the person who filed the protest or response.
If you have not received a reply to your protest within 10 business days, contact Suburban Water 
Systems at (626) 543-2500. 

This filing will not cause the withdrawal of service, nor conflict with other schedules or rules.

Sincerely,

/s/Kiki Carlson______

Kiki Carlson
Regulatory Affairs Manager

Enclosures

Email Address: Mailing Address:
Water.Division@cpuc.ca.gov California Public Utilities Commission

Division of Water and Audits, 3rd Floor
505 Van Ness Avenue, San Francisco, CA 94102
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DECLARATION SUPPORTING CONFIDENTIAL DESIGNATION 
ON BEHALF OF SUBURBAN WATER SYSTEMS

FOR ADVICE LETTER 380-W

I, Robert Kelly, declare and state:

1. I am Vice President, Regulatory Strategy of Suburban Water Systems. I am an 

officer of Suburban Water Systems. 

2. I have reviewed and/or am familiar with the materials contained in Suburban 

Water System’s Advice Letter 380-W. That document is a Tier 1 Advice Letter submitted to 

inform the California Public Utilities Commission that Suburban Water System has entered into 

an agreement to lease out 500 acre feet of Central Basin water production rights to Montebello 

Land and Water Company. As relevant here, a copy of the Agreement for Lease of Annual 

Central Basin Water Production Rights has been included as Attachment B to Advice Letter 

380-W and contains specific pricing information regarding this lease of Suburban Water 

System’s water rights. It is the position of Suburban Water Systems that confidential treatment of 

the referenced information is warranted pursuant to the statutory and regulatory authorities 

specified in Paragraph 4 of this Declaration.

3. I have personal knowledge of the facts and representations of fact stated in this 

Declaration and if called upon to testify could and would so competently, except such facts or 

representations as are stated to be based on upon information and belief, and as to those matters, 

I believe them to be true.

4. Listed below are references to information and data for which Suburban Water 

Systems is seeking confidentiality protection and the basis for Suburban Water Systems’

confidentiality request.
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Location of 
Confidential 
Information

Description of Information that is Confidential Basis for 
Confidentiality 

Claim
Suburban Water 
Systems Advice 
Letter 380-W, 
Attachment B, 
Agreement for 
Lease of Annual 
Central Basin 
Water Production 
Rights, p. 2 (only 
information 
identified as 
confidential on the 
page).

The Agreement for Lease of Annual Central Basin 
Water Production Rights attached as Attachment B to 
Suburban Water System’s Advice Letter 380-W
contains specific pricing information regarding this 
lease of Suburban Water System’s water rights in the 
Central Basin groundwater basin, including both the 
total dollar amount for this water rights lease and the 
cost per acre-foot of water. As explained herein, the 
public interest served by not disclosing the records 
clearly outweighs the public interest served by 
disclosure of the record.

The Central Basin groundwater basin was adjudicated 
in 1965, with groundwater pumpers being adjudicated 
water rights based on their production at that time.
Suburban Water System holds a certain amount of
water rights in the Central Basin. The Central Basin 
groundwater judgment allows water rights holders to 
transfer water rights between parties. When Suburban 
Water Systems has excess water rights in a given 
water year that it will not be utilizing, it is able to 
lease out the unused water rights on a temporary basis 
for compensation. Under the settlement agreement 
adopted in D.21-10-024, “Beginning with its next 
[General Rate Case (“GRC”)] period and continuing 
in subsequent GRC cases, Suburban will forecast 
funds for any unused owned water rights during that 
GRC period in its RO Model as a reduction to 
revenue requirement based on the number of unused 
acre feet multiplied by the most recent recorded lease 
price for the type of unused rights at the time of the 
GRC filing.” Thus, the compensation received by 
Suburban Water System through water right leases 
provides a benefit to its customers and the public by
potentially reducing the revenue requirement on 
which customer rates are established.

There is no set formula for the price at which water 
rights in the Central Basin are leased. Instead, the
price of leased water rights in the Central Basin is 
typically negotiated in between two parties in an

Gov. Code § 
6255(a).
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arms-length transaction based on the competitive 
market, the unique circumstances of each of the 
parties, and the underlying conditions of groundwater 
supplies in the Central Basin. In many of these such 
transactions in the Central Basin, the price of leased 
water rights is not publicly disclosed. While Suburban 
acknowledges that in past advice letters it 
inadvertently submitted copies of water right lease 
agreements to the California Public Utilities 
Commission disclosing pricing information publicly,
confidential treatment of the pricing information here 
and in future water rights lease agreements is justified
given the increasingly competitive market for water 
rights leases in the Central Basin. Keeping the pricing 
information for Suburban Water System’s water 
rights leases confidential moving forward would 
allow it to more effectively obtain better prices for 
future water rights leases by giving it an information 
advantage in negotiations with other parties seeking 
to lease unused water rights. This in turn benefits 
customers by potentially reducing Suburban Water 
Systems revenue requirement in future General Rate 
Cases, as explained above.

The public interest served by disclosure of this 
pricing information would be minimal, as Suburban 
Water Systems is providing an unredacted copy of the 
document to the California Public Utilities 
Commission staff disclosing the pricing information. 
Thus, the unredacted pricing information is available 
to staff to review when analyzing Suburban Water 
System’s future General Rate Cases and other filings 
involving this and other water rights leases.

Accordingly, the public interest served by not 
disclosing the non-public water rights lease pricing 
data in the document here clearly outweigh the 
minimal public interest served by disclosure of such 
data. Keeping such information non-public will help 
Suburban obtain better pricing term in future Central 
Basin water rights leases, to the benefit of customers 
and the public. For these reasons, the portions of the 
record should be treated as confidential and are 
exempt from disclosure under the California Public 
Records Act.
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I declare under penalty of perjury under the laws of the State of California that the 

foregoing is true and correct.

Executed on December 16, 2022 at Covina, California.

/s/Robert L. Kelly

Robert L. Kelly

Vice President, Regulatory Strategy
Suburban Water Systems
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1325 N. Grand Ave. Ste. 100, Covina, CA 91724-4044   

Phone: 626.543.2500, Fax: 626.331.4848 
www.swwc.com   

VIA EMAIL
U-339-W

ADVICE LETTER NO. 381-W December 16, 2022

PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

Suburban Water Systems (Suburban) submits this Tier 1 Advice Letter to inform the 
Commission that Suburban proposes to lease out 500 acre-feet of Central Basin water production 
rights to Orchard Dale Water District through June 30, 2023.

This information is provided to the Commission in compliance with Decision (D.) 21-10-024, 
Decision Approving and Adopting Settlement Agreement, Resolving Remainder of Disputed 
Issues and Authorizing Suburban Water Systems’ General Rate Increases For 2021, 2022, and 
2023 which adopted the settlement agreement. 

Ordering Paragraph No. 2 of D.21-10-024 states:
The joint motion (filed on April 14, 2021) for adoption of the Settlement Agreement is 
granted, and the Settlement Agreement attached to this decision as Appendix A is 
approved and adopted. 

Appendix A, Revised Settlement Agreement Between Suburban Water Systems and the Public 
Advocates Office, section J (Water Rights Leases), first bullet point states:

Suburban will file a Tier 1 Advice Letter with the Commission before leasing its water  
rights out to other entities.

A copy of the Water Right License and Agreement (Central Basin), and the signed letter for the 
water lease offer to Orchard Dale Water District from Suburban Water Systems have been 
included as Attachment B.

Tier Designation and Effective Date 
This is a Tier 1 filing – the advice letter is a compliance advice letter.
Suburban requests that the advice letter is effective on December 16, 2022, the date of this 
advice letter is being filed with the Commission.

In compliance with General Rule 4.3, 7.2, and Water Industry Rule 4.1 of General Order 96-B, a 
copy of this advice letter has been mailed or electronically transmitted to all interested and 
affected parties as detailed in Attachment A. 

Response or Protest 
Anyone may respond to or protest this advice letter. A response supports the filing and may 
contain information that proves useful to the Commission in evaluating the advice letter. 
A protest objects to the advice letter in whole or in part and must set forth the specific grounds 
on which it is based. These grounds may be based upon the following:

(1) The utility did not properly serve or give notice of the advice letter; or
(2) The relief requested in the advice letter would violate statute or Commission order, or is 

not authorized by statute or Commission order on which the utility relies; or
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(3) The analysis, calculations, or data in the advice letter contain material error or omissions;
or

(4) The relief requested in the advice letter is pending before the Commission in a formal 
proceeding; or

(5) The relief requested in the advice letter requires consideration in a formal hearing, or is 
otherwise inappropriate for the advice letter process; or

(6) The relief requested in the advice letter is unjust, unreasonable, or discriminatory 
(provided that such a protest may not be made where it would require re-litigating a prior 
order of the Commission).

A protest may not rely on policy objections to an Advice Letter (AL) where the relief requested 
in the AL follows rules or directions established by statute or Commission order applicable to the 
utility.
A protest shall provide citations or proofs where available to allow staff to properly consider the 
protest. DWA must receive a response or protest via email (or postal mail) within 20 days of the 
date the AL is filed. 
The addresses for submitting a response or protest are:

On the same date any protest or response is submitted to the Water Division, the respondent or 
protestant must serve a copy of the protest or response to:  Suburban Water Systems, Kiki 
Carlson, Regulatory Affairs Manager, 1325 N. Grand Ave., Suite 100, Covina, CA 91724-4044, 
and email kcarlson@swwc.com
 
Cities and counties that need Board of Supervisors or Board of Commissioners approval to protest 
should inform the Water Division, within the 20 day protest period, so that a late filed protest can 
be entertained. The informing document should include an estimate of the date the proposed protest 
might be voted on.

Replies:  The utility shall reply to each protest and may reply to any response. Each reply must be 
received by the Division of Water and Audits within 5 business days after the end of the protest 
period, and shall be served on the same day to the person who filed the protest or response.
If you have not received a reply to your protest within 10 business days, contact Suburban Water 
Systems at (626) 543-2500. 

This filing will not cause the withdrawal of service, nor conflict with other schedules or rules.

Sincerely,

/s/Kiki Carlson______

Kiki Carlson
Regulatory Affairs Manager

Enclosures

Email Address: Mailing Address:
Water.Division@cpuc.ca.gov California Public Utilities Commission

Division of Water and Audits, 3rd Floor
505 Van Ness Avenue, San Francisco, CA 94102
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Agreement No. Page 2

B. The Effective Date of this Agreement shall be the date upon which an advice
letter having been filed by Lessor with the California Public Utilities Commission (“CPUC”) 
notifying the CPUC of this lease is deemed approved. If the CPUC does not approve the 
advice letter, then this Agreement is void.  If Lessor is unable to timely resolve any 
protests to the advice letter, Lessor may void this Agreement in Lessor’s discretion. 

3. Compliance with Rules and Regulations, and Other Procedures

A. Lessee shall exercise said right and extract the same on behalf of Lessor during
the period above specified and put the same to beneficial use and Lessee shall
not by the exercise hereunder of said right acquire any right to extract water
independent of the rights of the Lessor.

B. Lessee shall notify the District and the Watermaster that said pumping was
done pursuant to this Agreement and provide the Watermaster with a copy of
this document.

C. Lessee shall note, in any recording of water production for the period of
agreement that said pumping was done pursuant to this Agreement.

D. Lessee’s Allowed Pumping Allocation shall be increased by the amount hereby
leased when computing carryover or allowable over extraction as provided by
Part III, Subpart A and B in said Amended Judgment.

4. Payment

A. Lessee shall pay to Lessor the sum of 
 ($ ) for 500 acre-feet without flex per year of

Lessor’s Annual Central Basin Production Right in each of the Lease Years
(Fiscal Year 2022-23) at a rate of  ($ ) per
acre-foot (the “Payment”). The Payment by Lessor under this Agreement shall
be paid within 30 days after the Central Basin Watermaster Administrative Body
has approved and upon receipt of an invoice from Lessor.

5. Payment of Assessments

In addition to the payment set forth in Section 4 above, Lessee shall pay
assessments levied on the pumping of said ground water by the Water Replenishment 
District of Southern California. 

6. Water Quality

Lessor makes no warranties or representations, and assumes no liabilities,
obligations or responsibilities of whatever nature to Lessee or any other person or entity 
with respect to the quality of any water extracted for any purpose by Lessee under this 
Agreement. 
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DECLARATION SUPPORTING CONFIDENTIAL DESIGNATION 
ON BEHALF OF SUBURBAN WATER SYSTEMS

FOR ADVICE LETTER 381-W

I, Robert Kelly, declare and state:

1. I am Vice President, Regulatory Strategy of Suburban Water Systems. I am an 

officer of Suburban Water Systems. 

2. I have reviewed and/or am familiar with the materials contained in Suburban 

Water System’s Advice Letter 381-W. That document is a Tier 1 Advice Letter submitted to 

inform the California Public Utilities Commission that Suburban Water System has entered into 

an agreement to lease out 500 acre feet of Central Basin water production rights to Orchard Dale 

Water District. As relevant here, a copy of the Agreement for Lease of Annual Central Basin 

Water Production Rights has been included as Attachment B to Advice Letter 381-W and 

contains specific pricing information regarding this lease of Suburban Water System’s water 

rights. It is the position of Suburban Water Systems that confidential treatment of the referenced 

information is warranted pursuant to the statutory and regulatory authorities specified in 

Paragraph 4 of this Declaration.

3. I have personal knowledge of the facts and representations of fact stated in this 

Declaration and if called upon to testify could and would so competently, except such facts or 

representations as are stated to be based on upon information and belief, and as to those matters, 

I believe them to be true.

4. Listed below are references to information and data for which Suburban Water 

Systems is seeking confidentiality protection and the basis for Suburban Water Systems’

confidentiality request.
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Location of 
Confidential 
Information

Description of Information that is Confidential Basis for 
Confidentiality 

Claim
Suburban Water 
Systems Advice 
Letter 381-W, 
Attachment B, 
Agreement for 
Lease of Annual 
Central Basin 
Water Production 
Rights, p. 2 (only 
information 
identified as 
confidential on the 
page).

The Agreement for Lease of Annual Central Basin 
Water Production Rights attached as Attachment B to 
Suburban Water System’s Advice Letter 381-W
contains specific pricing information regarding this 
lease of Suburban Water System’s water rights in the 
Central Basin groundwater basin, including both the 
total dollar amount for this water rights lease and the 
cost per acre-foot of water. As explained herein, the 
public interest served by not disclosing the records 
clearly outweighs the public interest served by 
disclosure of the record.

The Central Basin groundwater basin was adjudicated 
in 1965, with groundwater pumpers being adjudicated 
water rights based on their production at that time.
Suburban Water System holds a certain amount of
water rights in the Central Basin. The Central Basin 
groundwater judgment allows water rights holders to 
transfer water rights between parties. When Suburban 
Water Systems has excess water rights in a given 
water year that it will not be utilizing, it is able to 
lease out the unused water rights on a temporary basis 
for compensation. Under the settlement agreement 
adopted in D.21-10-024, “Beginning with its next 
[General Rate Case (“GRC”)] period and continuing 
in subsequent GRC cases, Suburban will forecast 
funds for any unused owned water rights during that 
GRC period in its RO Model as a reduction to 
revenue requirement based on the number of unused 
acre feet multiplied by the most recent recorded lease 
price for the type of unused rights at the time of the 
GRC filing.” Thus, the compensation received by 
Suburban Water System through water right leases 
provides a benefit to its customers and the public by
potentially reducing the revenue requirement on 
which customer rates are established.

There is no set formula for the price at which water 
rights in the Central Basin are leased. Instead, the
price of leased water rights in the Central Basin is 
typically negotiated in between two parties in an

Gov. Code § 
6255(a).
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arms-length transaction based on the competitive 
market, the unique circumstances of each of the 
parties, and the underlying conditions of groundwater 
supplies in the Central Basin. In many of these such 
transactions in the Central Basin, the price of leased 
water rights is not publicly disclosed. While Suburban 
acknowledges that in past advice letters it 
inadvertently submitted copies of water right lease 
agreements to the California Public Utilities 
Commission disclosing pricing information publicly,
confidential treatment of the pricing information here 
and in future water rights lease agreements is justified
given the increasingly competitive market for water 
rights leases in the Central Basin. Keeping the pricing 
information for Suburban Water System’s water 
rights leases confidential moving forward would 
allow it to more effectively obtain better prices for 
future water rights leases by giving it an information 
advantage in negotiations with other parties seeking 
to lease unused water rights. This in turn benefits 
customers by potentially reducing Suburban Water 
Systems revenue requirement in future General Rate 
Cases, as explained above.

The public interest served by disclosure of this 
pricing information would be minimal, as Suburban 
Water Systems is providing an unredacted copy of the 
document to the California Public Utilities 
Commission staff disclosing the pricing information. 
Thus, the unredacted pricing information is available 
to staff to review when analyzing Suburban Water 
System’s future General Rate Cases and other filings 
involving this and other water rights leases.

Accordingly, the public interest served by not 
disclosing the non-public water rights lease pricing 
data in the document here clearly outweigh the 
minimal public interest served by disclosure of such 
data. Keeping such information non-public will help 
Suburban obtain better pricing term in future Central 
Basin water rights leases, to the benefit of customers 
and the public. For these reasons, the portions of the 
record should be treated as confidential and are 
exempt from disclosure under the California Public 
Records Act.
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I declare under penalty of perjury under the laws of the State of California that the 

foregoing is true and correct.

Executed on December 16, 2022 at Covina, California.

/s/Robert L. Kelly

Robert L. Kelly

Vice President, Regulatory Strategy
Suburban Water Systems
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1325 N. Grand Ave. Ste. 100, Covina, CA 91724-4044   

Phone: 626.543.2500, Fax: 626.331.4848 
www.swwc.com   

 
 

VIA EMAIL 
U-339-W  
 
ADVICE LETTER NO. 403-W  May 7, 2024 
 
 

PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 
 
Suburban Water Systems (Suburban) submits this Tier 1 Advice Letter to inform the 
Commission that Suburban proposes to lease out 500.00 acre-feet of Central Basin water 
production rights to Liberty Utilities Corporation through June 30, 2024. 
 
This information is provided to the Commission in compliance with Decision (D.) 21-10-024, 
Decision Approving and Adopting Settlement Agreement, Resolving Remainder of Disputed 
Issues and Authorizing Suburban Water Systems’ General Rate Increases For 2021, 2022, and 
2023 which adopted the settlement agreement.  
 
Ordering Paragraph No. 2 of D.21-10-024 states: 

The joint motion (filed on April 14, 2021) for adoption of the Settlement Agreement is 
granted, and the Settlement Agreement attached to this decision as Appendix A is 
approved and adopted.  

 
Appendix A, Revised Settlement Agreement Between Suburban Water Systems and the Public 
Advocates Office, section J (Water Rights Leases), first bullet point states: 

Suburban will file a Tier 1 Advice Letter with the Commission before leasing its water 
rights out to other entities. 

 
A copy of the Water Right License and Agreement (Central Basin), and the signed agreement 
between Liberty Utilities Corporation and Suburban Water Systems have been included as 
Attachment B. 
 
Tier Designation and Effective Date  
This is a Tier 1 filing – the advice letter is a compliance advice letter. 
Suburban requests that the advice letter is effective on May 7, 2024. 
 
In compliance with Water Industry Rule 4.3 of General Order 96-B, a copy of this advice letter 
has been mailed or electronically transmitted to all interested and affected parties as detailed in 
Attachment A.  
 
Response or Protest  
Anyone may respond to or protest this advice letter. A response supports the filing and may 
contain information that proves useful to the Commission in evaluating the advice letter.  
A protest objects to the advice letter in whole or in part and must set forth the specific grounds 
on which it is based. These grounds may be based upon the following:  

(1) The utility did not properly serve or give notice of the advice letter; or 
(2) The relief requested in the advice letter would violate statute or Commission order, or is 

not authorized by statute or Commission order on which the utility relies; or 
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(3) The analysis, calculations, or data in the advice letter contain material error or omissions; 
or 

(4) The relief requested in the advice letter is pending before the Commission in a formal 
proceeding; or 

(5) The relief requested in the advice letter requires consideration in a formal hearing, or is 
otherwise inappropriate for the advice letter process; or 

(6) The relief requested in the advice letter is unjust, unreasonable, or discriminatory 
(provided that such a protest may not be made where it would require re-litigating a prior 
order of the Commission). 

 
A protest may not rely on policy objections to an Advice Letter (AL) where the relief requested 
in the AL follows rules or directions established by statute or Commission order applicable to the 
utility. 
A protest shall provide citations or proofs where available to allow staff to properly consider the 
protest. DWA must receive a response or protest via email (or postal mail) within 20 days of the 
date the AL is filed.  
The addresses for submitting a response or protest are:  

 
On the same date any protest or response is submitted to the Water Division, the respondent or 
protestant must serve a copy of the protest or response to:  Suburban Water Systems, Kiki 
Carlson, Regulatory Affairs Manager, 1325 N. Grand Ave., Suite 100, Covina, CA 91724-4044, 
and email kiki.carlson@nexuswg.com 
 
Cities and counties that need Board of Supervisors or Board of Commissioners approval to protest 
should inform the Water Division, within the 20-day protest period, so that a late filed protest can 
be entertained. The informing document should include an estimate of the date the proposed protest 
might be voted on. 
 
Replies:  The utility shall reply to each protest and may reply to any response. Each reply must be 
received by the Division of Water and Audits within five business days after the end of the protest 
period, and shall be served on the same day to the person who filed the protest or response. 
If you have not received a reply to your protest within ten business days, contact Suburban Water 
Systems at (626) 543-2500.  
 
This filing will not cause the withdrawal of service, nor conflict with other schedules or rules. 
 
 
Sincerely, 
 
  /s/Kiki Carlson______ 
 
Kiki Carlson 
Regulatory Affairs Manager 
 
Enclosures 

Email Address: Mailing Address: 
Water.Division@cpuc.ca.gov California Public Utilities Commission 

Division of Water and Audits, 3rd Floor 
505 Van Ness Avenue, San Francisco, CA 94102 



     SUBURBAN WATER SYSTEMS  Attachment A 
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Water.division@cpuc.ca.gov 

@cpuc.ca.gov 

The Public Advocates Office 
California Public Utilities Commission 
Richard.Raushmeier@cpuc.ca.gov 
Hani.Moussa@cpuc.ca.gov 
PublicAdvocatesWater@cpuc.ca.gov 



WATER RIGHT LICENSE AND AGREEMENT 

(Central Basin) 

For a valuable consideration, ___________________________________(Licensor) hereby grants to 
______________________________(Licensee): a license to extract __________ acre-feet of Licensor’s 
Allowed Pumping Allocation allocated to Licensor (or predecessors in interest) under and pursuant to 
Judgment dated October 11, 1965, and entered in Los Angeles Superior Court Case No. 786,656 entitled 
“Central and West Basin Water Replenishment District vs. Charles E. Adams, et al.” during the period 
commencing July 1, 20 ____ and continuing to and including June 30, 20____. 

Said License is granted subject to the following conditions: 

1. Licensee shall exercise said right and extract the same on behalf of Licensor during the period
above specified and put the same to beneficial use and Licensee shall not by the exercise
hereunder of said right acquire any right to extract water independent of the rights of Licensor.

2. Licensee shall pay assessments levied on the pumping of said ground waters by the Water
Replenishment District of Southern California (District).

3. Licensee shall notify the District that said pumping was done pursuant to this license and provide
the District with a copy of this signed document.

4. Licensee shall note, in any recording of water production for the period of agreement that said
pumping was done pursuant to this license.

5. Licensee’s Allowed Pumping Allocation _______________ (shall, with flex)(shall not, without flex)
be increased by the amount hereby leased when computing carryover or allowable overextraction
as provided by Part III, Subpart A and B in said Judgment.

_______________________ warrants that it has ______ acre-feet of Allowed Pumping Allocation and that 
it has not pumped and will not pump or permit or license any other person to pump any part of said 
_______ acre-feet during the period of July 1, 20____ through June 30, 20____. 

This lease may signed by the parties by facsimile, electronic or digital signature, and such signature shall 
be deemed valid and binding on the party signing this lease in that manner. 

Dated : ____________

Licensor : _________________________ Licensee :     _______________________ 

Signed By : _________________________ Signed By :  _______________________ 

Title : _________________________ Title :        _______________________ 

04/15/2024

Suburban Water Systems
Liberty Utilities Corporation 500

23 24

with flex

Suburban Water Systems 500

500 23 24

Suburban Water Systems    Liberty Utilities Corporation 

    President President, California

__________________





-1-

DECLARATION SUPPORTING CONFIDENTIAL DESIGNATION 
ON BEHALF OF SUBURBAN WATER SYSTEMS 

FOR ADVICE LETTER 403-W 

I, Carmelitha Bordelon, declare and state: 

1. I am Director, Regulatory Affairs of Suburban Water Systems. I am an officer of

Suburban Water Systems.  

2. I have reviewed and/or am familiar with the materials contained in Suburban

Water System’s Advice Letter 403-W. That document is a Tier 1 Advice Letter submitted to 

inform the California Public Utilities Commission that Suburban Water System has entered into 

an agreement to lease out 500 acre feet of Central Basin water production rights to Liberty 

Utilities Corporation. As relevant here, a copy of the Water Right License and Agreement 

(Central Basin) has been included as Attachment B to Advice Letter 403-W and contains 

specific pricing information regarding this lease of Suburban Water System’s water rights. It is 

the position of Suburban Water Systems that confidential treatment of the referenced information 

is warranted pursuant to the statutory and regulatory authorities specified in Paragraph 4 of this 

Declaration. 

3. I have personal knowledge of the facts and representations of fact stated in this

Declaration and if called upon to testify could and would so competently, except such facts or 

representations as are stated to be based on upon information and belief, and as to those matters, 

I believe them to be true. 

4. Listed below are references to information and data for which Suburban Water

Systems is seeking confidentiality protection and the basis for Suburban Water Systems’ 

confidentiality request. 
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Location of 
Confidential 
Information 

Description of Information that is Confidential Basis for 
Confidentiality 

Claim 
Suburban Water 
Systems Advice 
Letter 403-W, 
Attachment B, 
Water Right 
License and 
Agreement (Central 
Basin), p. 2 (only 
information 
identified as 
confidential on the 
page).  

The Water Right License and Agreement (Central 
Basin) attached as Attachment B to Suburban Water 
System’s Advice Letter 403-W contains specific 
pricing information regarding this lease of Suburban 
Water System’s water rights in the Central Basin 
groundwater basin, including both the total dollar 
amount for this water rights lease and the cost per 
acre-foot of water. As explained herein, the public 
interest served by not disclosing the records clearly 
outweighs the public interest served by disclosure of 
the record. 
 
The Central Basin groundwater basin was adjudicated 
in 1965, with groundwater pumpers being adjudicated 
water rights based on their production at that time. 
Suburban Water System holds a certain amount of 
water rights in the Central Basin. The Central Basin 
groundwater judgment allows water rights holders to 
transfer water rights between parties. When Suburban 
Water Systems has excess water rights in a given 
water year that it will not be utilizing, it is able to 
lease out the unused water rights on a temporary basis 
for compensation. Under the settlement agreement 
adopted in D.21-10-024, “Beginning with its next 
[General Rate Case (“GRC”)] period and continuing 
in subsequent GRC cases, Suburban will forecast 
funds for any unused owned water rights during that 
GRC period in its RO Model as a reduction to 
revenue requirement based on the number of unused 
acre feet multiplied by the most recent recorded lease 
price for the type of unused rights at the time of the 
GRC filing.” Thus, the compensation received by 
Suburban Water System through water right leases 
provides a benefit to its customers and the public by 
potentially reducing the revenue requirement on 
which customer rates are established. 
 
There is no set formula for the price at which water 
rights in the Central Basin are leased. Instead, the 
price of leased water rights in the Central Basin is 
typically negotiated in between two parties in an 

Gov. Code § 
6255(a). 
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arms-length transaction based on the competitive 
market, the unique circumstances of each of the 
parties, and the underlying conditions of groundwater 
supplies in the Central Basin. In many of these such 
transactions in the Central Basin, the price of leased 
water rights is not publicly disclosed. While Suburban 
acknowledges that in past advice letters it 
inadvertently submitted copies of water right lease 
agreements to the California Public Utilities 
Commission disclosing pricing information publicly, 
confidential treatment of the pricing information here 
and in future water rights lease agreements is justified 
given the increasingly competitive market for water 
rights leases in the Central Basin. Keeping the pricing 
information for Suburban Water System’s water 
rights leases confidential moving forward would 
allow it to more effectively obtain better prices for 
future water rights leases by giving it an information 
advantage in negotiations with other parties seeking 
to lease unused water rights. This in turn benefits 
customers by potentially reducing Suburban Water 
Systems revenue requirement in future General Rate 
Cases, as explained above. 

The public interest served by disclosure of this 
pricing information would be minimal, as Suburban 
Water Systems is providing an unredacted copy of the 
document to the California Public Utilities 
Commission staff disclosing the pricing information. 
Thus, the unredacted pricing information is available 
to staff to review when analyzing Suburban Water 
System’s future General Rate Cases and other filings 
involving this and other water rights leases. 

Accordingly, the public interest served by not 
disclosing the non-public water rights lease pricing 
data in the document here clearly outweigh the 
minimal public interest served by disclosure of such 
data. Keeping such information non-public will help 
Suburban obtain better pricing term in future Central 
Basin water rights leases, to the benefit of customers 
and the public. For these reasons, the portions of the 
record should be treated as confidential and are 
exempt from disclosure under the California Public 
Records Act. 
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I declare under penalty of perjury under the laws of the State of California that the 

foregoing is true and correct. 

Executed on May 7, 2024 at Covina, California. 

   /s/Carmelitha Bordelon 

Carmelitha Bordelon 

Director, Regulatory Affairs 
Suburban Water Systems 
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Well 40B
PS Code: 1910211 024 024

5/16/2019 8/14/2019 8/13/2019 2/5/2020 QRAA
Analyte Units Result Result Result Result Result

PFOS ppt 22 22 21 20 21.25
PFHxS ppt ND 5.6 6.1 5.4
PFOA ppt ND 4 3.4 3.6 2.75

2/5/2020 5/14/2020 8/26/2020 11/4/2020 QRAA
Analyte Units Result Result Result Result Result

PFOS ppt 20 19 20 20 19.75
PFHxS ppt 5.4 5.2 5.4 5.5
PFOA ppt 3.6 3.5 3.7 3.2 3.5

2/4/2021 5/7/2021 8/5/2021 11/3/2021 QRAA
Analyte Units Result Result Result Result Result

PFOS ppt 18 20 22 19 19.75
PFHxS ppt 5 5.6 5.1 5.4
PFOA ppt 3.4 3.5 3.8 3.1 3.45

2/11/2022 5/5/2022 8/4/2022 11/3/2022 QRAA
Analyte Units Result Result Result Result Result

PFOS ppt 20 21 20 21 20.5
PFHxS ppt 5 5.4 5.1 4.9
PFOA ppt 3.7 3.6 3.1 2.9 3.325



Well 40D
PS Code: 1910211 025 025

3/9/2023 5/4/2023 8/3/2023 11/15/2023 QRAA
Analyte Units Result Result Result Result Result

PFHxS ppt 6.6 6 6.3 6.5
PFOA ppt 2.6 2.2 2.2 2.6 2.4
PFOS ppt 26 26 24 28 26
PFBS ppt ND ND ND ND
PFNA ppt 2.1 ND ND 2
PFBA ppt 4.3 3.5 3.3 3.7
PFHxA ppt ND ND ND ND

2/14/2024
Analyte Units Result

PFHxS ppt 6.5
PFOA ppt 2.6
PFOS ppt 28
PFBS ppt ND
PFNA ppt ND
PFBA ppt 3.7
PFHxA ppt ND



Well 41A
PS Code: 1910211 026 026

5/16/2019 8/14/2019 11/13/2019 2/5/2020 QRAA
Analyte Units Result Result Result Result Result

PFHxS ppt 8.8 9.3 11 8.6
PFOA ppt 12 15 14 14 13.75
PFOS ppt 45 62 36 46 47.25
PFBS ppt ND 5.3 6 5.2
PFHpA ppt ND 2.3 2 2.1
PFHxA ppt ND 3.1 3.8 3.4
PFNA ppt ND 3.2 2.6 2.9

2/5/2020 5/14/2020 8/26/2020 11/4/2020 QRAA
Analyte Units Result Result Result Result Result

PFHxS ppt 8.6 6.7 7.5 7.1
PFOA ppt 14 10 11 10 11.25
PFOS ppt 46 36 40 37 39.75
PFBS ppt 5.2 4.4 5.1 4.8
PFHpA ppt 2.1 ND 2.1 ND
PFHxA ppt 3.4 3.1 3.6 3.4
PFNA ppt 2.9 2.3 2.3 2.2

2/4/2021 5/7/2021 8/5/2021 11/3/2021 QRAA
Analyte Units Result Result Result Result Result

PFHxS ppt 7.3 8.3 7.6 8.2
PFOA ppt 13 14 14 13 13.5
PFOS ppt 43 46 50 47 46.5
PFBS ppt 5.7 6.2 6.1 6.4
PFHpA ppt 2.5 2.74 3 2.6
PFHxA ppt 4.7 5.4 5.2 5.6
PFNA ppt 2.6 2.9 2.8 2.6

2/11/2022 5/5/2022 8/4/2022 11/3/2022 QRAA
Analyte Units Result Result Result Result Result

PFHxS ppt 7.9 7.4 7.2 5.9
PFOA ppt 15 14 14 11 13.5
PFOS ppt 48 47 46 38 44.75
PFBS ppt 6.2 6.9 7.1 5
PFHpA ppt 3.2 3 3.1 2.5
PFHxA ppt 6 6.9 7.2 5.7
PFNA ppt 3 2.8 2.8 2.4

3/9/2023 5/4/2023 8/3/2023 11/15/2023 QRAA
Analyte Units Result Result Result Result Result

PFHxS ppt 7.5 7.3 6.3 7
PFOA ppt 15 15 15 15 15
PFOS ppt 41 43 40 44 42
PFBS ppt 7.9 7.6 7.2 8
PFHpA ppt ND 3.2 3.2 3.8
PFHxA ppt 8.9 9.2 8.8 9.8
PFNA ppt 3.1 3 2.8 3.1
PFBA ppt 8.7 8.2 7.5 8.3
PFPeA ppt 9.3 11 11 14

2/14/2024
Analyte Units Result

PFHxS ppt 6.5
PFOA ppt 16
PFOS ppt 36
PFBS ppt 8.3
PFHpA ppt 3.6
PFHxA ppt 12
PFNA ppt 3
PFBA ppt 8.5
PFPeA ppt 13



Well 46C
PS Code: 1910211 031 031

2019
5/16/2019 8/14/2019 11/13/2019 2/5/2020 QRAA

Analyte Units Result Result Result Result Result
PFHxS ppt 10 11 12 10
PFOA ppt 11 13 11 12 11.75
PFOS ppt 43 58 38 47 46.5
PFBS ppt ND 3 3.1 3.1
PFHpA ppt ND 2.1 ND ND
PFHxA ppt ND 2.2 2.6 2.4
PFNA ppt ND 2 2.3 2

2/5/2020 5/22/2020 8/26/2020 11/4/2020 QRAA
Analyte Units Result Result Result Result Result

PFHxS ppt 10 ND 9.6 9.4
PFOA ppt 12 3 11 10 9
PFOS ppt 47 9.7 44 41 35.425
PFBS ppt 3.1 ND 2.7 2.6
PFHpA ppt ND ND 2 ND
PFHxA ppt 2.4 ND 2.5 2.5
PFNA ppt 2 ND ND ND

2/4/2021 5/7/2021 8/5/2021 11/3/2021 QRAA
Analyte Units Result Result Result Result Result

PFHxS ppt 9.2 10 9.9 9.9
PFOA ppt 11 11 13 11 11.5
PFOS ppt 43 45 52 44 46
PFBS ppt 2.8 2.9 3.1 2.9
PFHpA ppt ND 2 2.4 2.1
PFHxA ppt 2.5 2.6 2.6 2.6
PFNA ppt ND ND 1.8 ND

2/11/2022 5/5/2022 8/4/2022 11/3/2022 QRAA
Analyte Units Result Result Result Result Result

PFHxS ppt 10 10 10 9.5
PFOA ppt 12 13 13 12 12.5
PFOS ppt 48 51 50 46 48.75
PFBS ppt 3.2 3.4 3.6 3.4
PFHpA ppt 2.4 2.5 2.3 2.2



PFHxA ppt 2.6 3.1 3.2 2.9
PFNA ppt 1.8 1.7 1.8 1.8

3/9/2023 5/4/2023 8/3/2023 11/15/2023 QRAA
Analyte Units Result Result Result Result Result

PFHxS ppt 10 9.6 9.1 9.1
PFOA ppt 15 14 14 14 14.25
PFOS ppt 45 51 45 50 47.75
PFBS ppt 4.2 4.2 4.1 5
PFHpA ppt ND 2.8 2.7 3.2
PFHxA ppt 4 4 4.2 4.5
PFNA ppt ND 2 ND 2.1
PFBA ppt 7.3 7.2 6.8 7.3
PFPeA ppt 3.9 4.1 4.5 5.8

2/14/2024
Analyte Units Result

PFHxS ppt 10
PFOA ppt 16
PFOS ppt 50
PFBS ppt 5.4
PFHpA ppt 3.2
PFHxA ppt 5.9
PFNA ppt 2.2
PFBA ppt 7.6
PFPeA ppt 5.9



Well 9D
PS Code: 1910161 016 016

NO PFAS DETECTIONS



Well 4B
PS Code: 1910161 005 005

Note: Data from UCMR5 Monitoring

Analyte Units Result
PFHxS ppt 4.8
PFOA ppt 5
PFOS ppt 17

2/12/2024



Well 19C
PS Code: 1910021 016 016

NO PFAS DETECTIONS



Well 12C
PS Code: 1910021 018 018

NO PFAS DETECTIONS
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Job Title Allocation
Specialist I, Customer Service Central Basin
Specialist I, Customer Service Central Basin
Supervisor II, Billing and Collections West Region
Specialist I, Customer Service Central Basin
Supervisor II, Billing (Water) West Region
Representative I, Customer Service Central Basin
Representative I, Customer Service Central Basin
Representative I, Customer Service Central Basin
Representative I, Customer Service Central Basin
Specialist I, Billing Central Basin
Senior Manager, Communications and Marketing West Region
Coordinator II, Regional Communications West Region
Coordinator I, Water Efficiency Park Water
Program Manager I, Water Efficiency Park Water
State President California
Senior Director, Operations Central Basin
Director, Customer Experience West region West Region
Senior Director, Engineering California
Senior Director, IT LABS
Director, Supply Chain West Region
Program Manager II, Supplier Diversity West Region
Manager, Supply Chain Park Water
Accountant III West Region
Manager, Finance West Region
Analyst I, Technical Support Park Water
Senior Manager, Engineering Central Basin
Manager, Engineering Projects Central Basin
Technician II, Engineering Park Water
Senior Manager, GIS West Region
Administrator II, Capital Projects Central Basin
Engineer I Park Water
Human Resources Generalist I California
Senior Manager, Transformation ERP LABS
Manager, Rates and Regulatory Affairs Park Water
Coordinator I, Rates and Regulatory Affairs California
Analyst II, Rates and Regulatory Affairs Park Water
Operator II Water Central Basin
Specialist II, Cross Connection Control Central Basin
Operator I Water Central Basin
Operator I Water Central Basin
Supervisor II, Customer Field Service and Daytime Dispatch Central Basin
Team Lead, Production Central Basin
Operator II Water Central Basin
Team Lead, Operations Central Basin
Operator II Water Central Basin
Supervisor II, Distribution Central Basin
Supervisor II, Production Water Central Basin
Operator III Water Central Basin
Technician I, Meter Operations Water Central Basin
Technician I, Meter Operations Water Central Basin
Operator II Water Central Basin
Facility Manager Central Basin
Manager, Water Quality Central Basin
Technician I, Meter Operations Water Central Basin
Operator I Water Central Basin
Operator I Water Central Basin
Operator III Water Central Basin
Team Lead, Operations Central Basin
Manager, Operations Central Basin
Operator I Water Central Basin
Technician I, Meter Operations Water Central Basin
Coordinator I, Operations Central Basin
Senior Manager, Rates and Regulatory Affairs California
Capital Admin CalPeco
Capital Admin CalPeco
West Region President West Region
Senior Director, Legal Services West Region
Director, Rates and Regulatory Affairs West Region
Director, Government Affairs West Region
IT LABS
IT LABS
IT LABS
IT LABS
IT LABS
IA LABS



IT LABS
Manager, Fleet West Region
Director, Legal Services California
Technician I, Meter Operations - Water Central Basin











End : 

Liberty Park Downey Head Office Layout 
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Job Title: Manager, Facilities

Our purpose is sustaining energy and water for life, and it is demonstrated in everything we do as a business, and as an employee
team.
At Liberty, we hire passionate people who care about doing the right thing for our customers. We are entrepreneurial, creative, and
outcome-focused. Here, your natural talent and achievements will flourish in an inclusive environment of teamwork, trust and
continuous learning. We are always pursuing excellence to exceed our ambitions goals, rewarding both the goal outcome and how
we achieve it. 

Purpose
The Manager, Facilities collaborates with internal members to plan, develop, and implement an
overall strategy for operational management and facility development, continuously striving to
ensure the smooth operation of all of our head office facility, creating and maintaining the highest
standard of quality and safety for those who work in our building. The role of this position as the
first point of contact for the organization, primarily responsible for the general management and
oversight of the office building, for the supervision of building superintendent and reception staff.
Ensure that a superior level of co-operation, service and support is provided to employees in the
office.

Accountabilities
Drive strategy and direction for site operations consistent with corporate guidelines and
vision; think globally, execute locally
Support the creation and delivery of operational objectives, facilities services, programs
and contracts in the portfolio
Provide oversight to project activities
Accountable for annual budget development, financial variance reports and operations
analysis
When applicable, assures capital projects, operations projects and reconfigurations are
handled by facilities teams with outstanding customer service
Further develops standards and procedures as business and customer needs evolve
Partner with space management teams on new initiatives, site retrofits, etc
Partner with procurement on opportunities to RFP and/or negotiate service contracts
Manage/oversee the companies HSE responsibilities and ensure the company is and
remains in compliance with safety standards, policies, guidelines
Drive and support special projects and strategic initiatives for the portfolio
Conducts regular, formal site condition inspections and develops solutions for systemic
needs
Instills regional collaboration to ensure consistency, lessons learned, and standard
methodologies

Education and Experience
College degree or Professional program of 3 years or less
5-10 years experience

Algonquin Power & Utilities Corp. is a growing renewable energy and utility company with over $15 billion of assets across North
America and internationally.
For more than 30 years, Algonquin has demonstrated an unwavering commitment to delivering clean energy and water solutions. Our
rapid growth has led both our regulated utility services and renewable energy business groups into different geographies and
commodities, but our purpose remains unchanged – Sustaining Energy and Water for Life.
Through our operating business (Liberty), we provide regulated electricity, water, and natural gas utility services to over 1 million
customer connections, primarily in North America. And, our growing portfolio of clean, renewable wind, solar, hydro and thermal
power generation facilities represent over 3 GW of renewable generation capacity in operation and under construction.
With our robust, diversified, and growing presence in communities across North America and internationally, we are continually
demonstrating our “Think Global,  Act Local” business model.
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What we offer
Company funded Pension program
401k with Company match
Full insurance benefits (helath/dental/vision/life)
Collaborative environment with a genuine flexible working policy
Share purchase/match plan
Defined Contribution savings plan
Top Talent Program
Volunteer paid days off
Employee Assistance Program
Achievement fund
Free parking, including free electrical charging

We are focused on building a diverse and inclusive workforce.  If you are excited about this role and are not certain you meet the all
the qualification requirements, we encourage you to apply to further investigate the opportunity.
We are an equal opportunity employer and value each person’s unique background, diversity, experiences, perspectives and talents.
Full participation of all employees in a safe, healthy and respectful environment is key to individual and company success. We are
committed to fully utilizing the abilities of all of our employees and expect each of our employees to honor this commitment in their
daily responsibilities.
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Job Title: Senior Manager, Engineering

Our purpose is sustaining energy and water for life, and it is demonstrated in everything we do as a business, and as an
employee team.
At Liberty, we hire passionate people who care about doing the right thing for our customers. We are entrepreneurial,
creative, and outcome-focused. Here, your natural talent and achievements will flourish in an inclusive environment of
teamwork, trust and continuous learning. We are always pursuing excellence to exceed our ambitions goals, rewarding both
the goal outcome and how we achieve it. 

Purpose
Manages and mentors CalPeco Engineering Department to provide high quality engineering services. Formulates and
promotes engineering related guidelines and procedures to match and support the Company goals and principles.
Guides the management sta  in making sound engineering and nancial decisions. Provides counsel to senior
management as requested.

Accountabilities
Manages CalPeco Engineering Department in order to provide quality engineering
services that support the company goals and principles. Management responsibilities
include establishing procedures and developing a successful team.
Oversees the management of capital improvements including planning, budgeting,
execution and administration, in order to meet Company objectives. Capital expenditure
oversight responsibilities include advising management on capital needs and issues,
providing accurate reporting and projections, ensuring that expenditures are being made
for top priority and well justified needs, ensuring that company policy is being followed
and managing funding approvals.
Manages Engineering analysis and reports to aid management and staff in such things as
long and short range planning, providing service for new development or improving utility
system reliability.
Provides oversight for the submission and approval of the capital improvement related
portions of rate cases, including testifying where needed.
Responsible for promoting sound asset management practices for the long-term
sustainability of Company utility systems.
Promotes advancements in, and the use of, technology to improve system safety and
reliability, optimize workflow, and optimize record keeping and data integrity. 
Provides oversight and support for technological systems such as GIS, maintenance
record keeping, mapping, and SCADA systems in support of management and operation
of the capital facilities.
Oversees engineering design services for capital improvements.
Actively supports the Utility Supplier Diversity Program (USDP) to achieve the Program’s
objectives, and if granted procurement authority incorporates diverse business enterprises
in the procurement process and works with the USDP coordinator on identifying USDP
opportunities.
Assists the management staff to set annual O&M budgets and work programs.
Represents the Company at public and private meetings as directed by Company
management and/or by established policy and assists in the public relations program of
the Company.
Assists the management staff in organizing the Company to provide effective
communication with customers, employees, and the state regulatory agencies.
Supervises, organizes, reviews, and evaluates the work of outside consultants and
contractors.
Supports Company strategic and tactical activities and initiatives, including safety, water
quality, wildfire prevention, emergency response and preparedness.
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Performs various special projects and other duties that may be assigned by senior
management.

Education and Experience
Must possess a Bachelor of Science Degree in Electrical Engineering or a related Degree from an accredited four year
college or university.
A California Registered Professional Electrical Engineering License is preferred but not required for an otherwise
highly quali ed candidate.
Must have a minimum of 10 years of technical experience in electric u lity planning and engineering with a proven
track record of extensive management experience.
A Master of Science Degree in Engineering may be subs tuted for two years of technical service.
#LI RJ

Algonquin Power & Utilities Corp. is a growing renewable energy and utility company with over $15 billion of assets across
North America and internationally.
For more than 30 years, Algonquin has demonstrated an unwavering commitment to delivering clean energy and water
solutions. Our rapid growth has led both our regulated utility services and renewable energy business groups into different
geographies and commodities, but our purpose remains unchanged – Sustaining Energy and Water for Life.
Through our operating business (Liberty), we provide regulated electricity, water, and natural gas utility services to over 1
million customer connections, primarily in North America. And, our growing portfolio of clean, renewable wind, solar, hydro
and thermal power generation facilities represent over 3 GW of renewable generation capacity in operation and under
construction.
With our robust, diversified, and growing presence in communities across North America and internationally, we are
continually demonstrating our “Think Global,  Act Local” business model.
What we offer
Company funded Pension program
401k with Company match
Full insurance benefits (health/dental/vision/life)
Collaborative environment with a genuine flexible working policy
Share purchase/match plan
Defined Contribution savings plan
Top Talent Program
Volunteer paid days off
Employee Assistance Program
Achievement fund
Free parking, including free electrical charging

We are focused on building a diverse and inclusive workforce.  If you are excited about this role and are not certain you meet the all
the qualification requirements, we encourage you to apply to further investigate the opportunity.
We are an equal opportunity employer and value each person’s unique background, diversity, experiences, perspectives and talents.
Full participation of all employees in a safe, healthy and respectful environment is key to individual and company success. We are
committed to fully utilizing the abilities of all of our employees and expect each of our employees to honor this commitment in their
daily responsibilities.







Li
be

rty
 P

ar
k 

W
at

er
C

O
VI

D
 R

el
at

ed
 E

xp
en

se
s

 
D

oc
um

en
tT

 
D

oc
um

en
tN

 
D

oc
um

en
tC

o
G

L 
D

at
e

 
Ac

tu
al

Am
ou

nt
Po

st
 S

ta
tu

s
 

Bu
si

ne
ss

U
 

O
bj

ec
tA

cc
oS

ub
si

di
ar

y
D

es
cr

ip
tio

n
Su

bl
ed

ge
r

 
JE

Ex
pl

an
at

io
n

 
Ba

tc
hT

yp
e

 
Ba

tc
hN

um
b

 
Ba

tc
hD

at
e

R
em

ar
k

 
Ad

dr
es

sN
um

be
r

PV
30

55
87

04
10

0
3/

1/
20

20
63

90
.9

5
Po

st
ed

11
22

77
62

93
01

Su
pp

l/P
ar

ts
-In

st
/C

us
t C

om
m

W
.0

00
01

09
9

U
SP

S
V

30
23

18
43

92
2

Em
er

g.
 D

ss
tr 

R
lf 

D
rc

t M
ai

l
54

20
6

JE
33

21
73

01
10

0
4/

30
/2

02
0

13
97

Po
st

ed
11

12
83

02
96

5
Pa

rts
 &

 S
up

pl
-T

oo
ls

/W
k 

C
l

W
.0

00
01

09
9

AP
 A

cc
ru

al
s 

Ap
ril

 2
02

0
G

30
29

60
43

95
5

KN
S

0
JE

33
22

62
01

00
0

4/
30

/2
02

0
-1

39
7

Po
st

ed
11

12
83

02
96

5
Pa

rts
 &

 S
up

pl
-T

oo
ls

/W
k 

C
l

W
.0

00
01

09
9

C
O

VI
D

19
 E

xp
 R

ec
la

ss
G

30
31

42
43

95
9

Pa
rts

 &
 S

up
pl

-T
oo

ls
/W

k 
C

l
0

PV
30

62
07

01
10

0
5/

1/
20

20
48

97
Po

st
ed

11
22

72
00

16
Pu

bl
ic

 R
el

at
io

ns
 C

on
su

ltin
g

W
.0

00
01

09
9

AC
P

V
30

31
52

43
96

0
Em

er
ge

nc
y 

D
is

as
te

r R
el

ie
f P

la
n

58
93

6
PV

30
64

17
01

10
0

5/
1/

20
20

58
45

Po
st

ed
11

10
77

17
90

3
O

th
-C

us
t A

cc
t R

ec
/C

ol
l

W
.0

00
01

09
9

Pa
ym

en
tu

s 
C

or
po

ra
tio

n
V

30
32

93
43

97
7

Fe
es

 fo
r A

pr
il 2

02
0

59
95

2
JE

33
21

73
01

10
0

5/
1/

20
20

-1
39

7
Po

st
ed

11
12

83
02

96
5

Pa
rts

 &
 S

up
pl

-T
oo

ls
/W

k 
C

l
W

.0
00

01
09

9
AP

 A
cc

ru
al

s 
Ap

ril
 2

02
0

G
30

29
60

43
95

5
KN

S
0

JE
33

22
62

01
00

0
5/

1/
20

20
13

97
Po

st
ed

11
12

83
02

96
5

Pa
rts

 &
 S

up
pl

-T
oo

ls
/W

k 
C

l
W

.0
00

01
09

9
C

O
VI

D
19

 E
xp

 R
ec

la
ss

G
30

31
42

43
95

9
Pa

rts
 &

 S
up

pl
-T

oo
ls

/W
k 

C
l

0
PV

30
66

92
01

10
0

6/
1/

20
20

62
9.

08
Po

st
ed

11
12

83
02

96
5

Pa
rts

 &
 S

up
pl

-T
oo

ls
/W

k 
C

l
W

.0
00

01
09

9
To

ta
l Q

ua
lity

 L
og

is
tic

s
V

30
35

63
43

98
7

Sh
ip

pe
d 

m
as

ks
/g

el
 to

 A
Z

59
72

2
PV

30
66

93
01

10
0

6/
1/

20
20

86
2.

79
Po

st
ed

11
12

83
02

96
5

Pa
rts

 &
 S

up
pl

-T
oo

ls
/W

k 
C

l
W

.0
00

01
09

9
To

ta
l Q

ua
lity

 L
og

is
tic

s
V

30
35

63
43

98
7

Sh
ip

 m
as

ks
.g

el
 to

 T
ah

oe
59

72
2

PV
30

73
45

01
10

0
6/

1/
20

20
11

17
.8

8
Po

st
ed

11
12

83
02

96
5

Pa
rts

 &
 S

up
pl

-T
oo

ls
/W

k 
C

l
W

.0
00

01
09

9
SU

N
SE

T 
PR

IN
TE

R
V

30
37

55
44

00
6

6 
ft 

Si
gn

s
13

00
0

PV
30

73
47

01
10

0
6/

3/
20

20
63

5.
82

Po
st

ed
11

12
83

02
96

5
Pa

rts
 &

 S
up

pl
-T

oo
ls

/W
k 

C
l

W
.0

00
01

09
9

To
ta

l Q
ua

lity
 L

og
is

tic
s

V
30

37
55

44
00

6
M

as
ks

59
72

2
PV

30
75

02
01

10
0

6/
3/

20
20

40
37

Po
st

ed
11

12
83

02
96

5
Pa

rts
 &

 S
up

pl
-T

oo
ls

/W
k 

C
l

W
.0

00
01

09
9

KN
S 

In
du

st
ria

l S
up

pl
y

V
30

38
33

44
01

2
H

an
d 

Sa
ni

tiz
er

59
71

4
PV

30
74

86
01

10
0

6/
23

/2
02

0
50

0
Po

st
ed

11
19

77
14

93
2

Eq
ui

p 
M

t-G
en

er
al

  P
la

nt
W

.0
00

01
09

9
Ae

ro
C

le
an

V
30

38
33

44
01

2
D

is
in

fe
ct

 v
eh

ic
le

s
55

15
7

JE
33

26
82

01
00

0
6/

30
/2

02
0

-1
11

7.
88

Po
st

ed
11

12
83

02
96

5
Pa

rts
 &

 S
up

pl
-T

oo
ls

/W
k 

C
l

W
.0

00
01

09
9

R
ec

la
ss

 C
O

VI
D

 E
xp

 J
un

20
G

30
39

87
44

01
9

6 
ft 

Si
gn

s
0

JE
33

26
82

01
00

0
6/

30
/2

02
0

-4
03

7
Po

st
ed

11
12

83
02

96
5

Pa
rts

 &
 S

up
pl

-T
oo

ls
/W

k 
C

l
W

.0
00

01
09

9
R

ec
la

ss
 C

O
VI

D
 E

xp
 J

un
20

G
30

39
87

44
01

9
H

an
d 

Sa
ni

tiz
er

0
JE

33
26

82
01

00
0

6/
30

/2
02

0
-6

35
.8

2
Po

st
ed

11
12

83
02

96
5

Pa
rts

 &
 S

up
pl

-T
oo

ls
/W

k 
C

l
W

.0
00

01
09

9
R

ec
la

ss
 C

O
VI

D
 E

xp
 J

un
20

G
30

39
87

44
01

9
M

as
ks

0
JE

33
26

82
01

00
0

6/
30

/2
02

0
-8

62
.7

9
Po

st
ed

11
12

83
02

96
5

Pa
rts

 &
 S

up
pl

-T
oo

ls
/W

k 
C

l
W

.0
00

01
09

9
R

ec
la

ss
 C

O
VI

D
 E

xp
 J

un
20

G
30

39
87

44
01

9
Sh

ip
 m

as
ks

.g
el

 to
 T

ah
oe

0
JE

33
26

82
01

00
0

6/
30

/2
02

0
-6

29
.0

8
Po

st
ed

11
12

83
02

96
5

Pa
rts

 &
 S

up
pl

-T
oo

ls
/W

k 
C

l
W

.0
00

01
09

9
R

ec
la

ss
 C

O
VI

D
 E

xp
 J

un
20

G
30

39
87

44
01

9
Sh

ip
pe

d 
m

as
ks

/g
el

 to
 A

Z
0

PV
30

77
92

01
10

0
7/

1/
20

20
14

57
2.

5
Po

st
ed

11
10

77
17

90
3

O
th

-C
us

t A
cc

t R
ec

/C
ol

l
W

.0
00

01
09

9
Pa

ym
en

tu
s 

C
or

po
ra

tio
n

V
30

41
86

44
03

3
Fe

es
 fo

r J
un

e 
20

20
59

95
2

JE
33

26
82

01
00

0
7/

1/
20

20
11

17
.8

8
Po

st
ed

11
12

83
02

96
5

Pa
rts

 &
 S

up
pl

-T
oo

ls
/W

k 
C

l
W

.0
00

01
09

9
R

ec
la

ss
 C

O
VI

D
 E

xp
 J

un
20

G
30

39
87

44
01

9
6 

ft 
Si

gn
s

0
JE

33
26

82
01

00
0

7/
1/

20
20

40
37

Po
st

ed
11

12
83

02
96

5
Pa

rts
 &

 S
up

pl
-T

oo
ls

/W
k 

C
l

W
.0

00
01

09
9

R
ec

la
ss

 C
O

VI
D

 E
xp

 J
un

20
G

30
39

87
44

01
9

H
an

d 
Sa

ni
tiz

er
0

JE
33

26
82

01
00

0
7/

1/
20

20
63

5.
82

Po
st

ed
11

12
83

02
96

5
Pa

rts
 &

 S
up

pl
-T

oo
ls

/W
k 

C
l

W
.0

00
01

09
9

R
ec

la
ss

 C
O

VI
D

 E
xp

 J
un

20
G

30
39

87
44

01
9

M
as

ks
0

JE
33

26
82

01
00

0
7/

1/
20

20
86

2.
79

Po
st

ed
11

12
83

02
96

5
Pa

rts
 &

 S
up

pl
-T

oo
ls

/W
k 

C
l

W
.0

00
01

09
9

R
ec

la
ss

 C
O

VI
D

 E
xp

 J
un

20
G

30
39

87
44

01
9

Sh
ip

 m
as

ks
.g

el
 to

 T
ah

oe
0

JE
33

26
82

01
00

0
7/

1/
20

20
62

9.
08

Po
st

ed
11

12
83

02
96

5
Pa

rts
 &

 S
up

pl
-T

oo
ls

/W
k 

C
l

W
.0

00
01

09
9

R
ec

la
ss

 C
O

VI
D

 E
xp

 J
un

20
G

30
39

87
44

01
9

Sh
ip

pe
d 

m
as

ks
/g

el
 to

 A
Z

0
PV

30
76

71
01

10
0

7/
1/

20
20

17
50

Po
st

ed
11

12
83

02
96

5
Pa

rts
 &

 S
up

pl
-T

oo
ls

/W
k 

C
l

W
.0

00
01

09
9

Ae
ro

C
le

an
V

30
41

39
44

02
7

Fo
gg

in
g 

G
er

m
ic

id
e-

ve
hi

cl
es

55
15

7
PV

30
77

91
01

10
0

7/
1/

20
20

87
8.

9
Po

st
ed

11
12

83
02

96
5

Pa
rts

 &
 S

up
pl

-T
oo

ls
/W

k 
C

l
W

.0
00

01
09

9
O

FF
IC

E 
D

EP
O

T
V

30
41

86
44

03
3

di
se

nf
ec

tin
g 

wi
ps

12
24

5
PV

30
78

34
01

10
0

7/
1/

20
20

87
.9

6
Po

st
ed

11
12

83
02

96
5

Pa
rts

 &
 S

up
pl

-T
oo

ls
/W

k 
C

l
W

.0
00

01
09

9
AC

M
E 

W
or

kp
la

ce
 S

af
et

y 
Pr

od
uc

ts
V

30
42

11
44

03
4

Sa
ni

tiz
in

g 
W

ip
es

59
87

1
PV

30
80

78
01

10
0

7/
1/

20
20

19
7.

91
Po

st
ed

11
12

83
02

96
5

Pa
rts

 &
 S

up
pl

-T
oo

ls
/W

k 
C

l
W

.0
00

01
09

9
AC

M
E 

W
or

kp
la

ce
 S

af
et

y 
Pr

od
uc

ts
V

30
43

33
44

04
6

Sa
ni

tiz
in

g 
W

ip
es

59
87

1
PV

30
80

93
01

10
0

7/
1/

20
20

98
3.

07
Po

st
ed

11
12

83
02

96
5

Pa
rts

 &
 S

up
pl

-T
oo

ls
/W

k 
C

l
W

.0
00

01
09

9
AL

TA
 F

O
O

D
C

R
AF

T 
C

O
FF

EE
 S

ER
VI

C
E

V
30

43
37

44
04

6
Sa

ni
tiz

in
g 

W
ip

es
13

36
4

PV
30

81
00

01
10

0
7/

16
/2

02
0

79
1.

61
Po

st
ed

11
12

83
02

96
5

Pa
rts

 &
 S

up
pl

-T
oo

ls
/W

k 
C

l
W

.0
00

01
09

9
G

lo
ba

l E
qu

ip
m

en
t C

om
pa

ny
V

30
43

37
44

04
6

C
la

m
ps

 fo
r P

le
xig

la
ss

43
91

8
JE

33
28

10
01

00
0

7/
31

/2
02

0
51

96
.1

8
Po

st
ed

11
12

83
02

96
5

Pa
rts

 &
 S

up
pl

-T
oo

ls
/W

k 
C

l
W

.0
00

01
09

9
AP

 A
cc

ru
al

s 
Ju

ly
 2

02
0

G
30

43
79

44
04

7
TQ

L
0

JE
33

29
01

04
10

0
7/

31
/2

02
0

-1
11

7.
88

Po
st

ed
11

12
83

02
96

5
Pa

rts
 &

 S
up

pl
-T

oo
ls

/W
k 

C
l

W
.0

00
01

09
9

R
ec

la
ss

 C
O

VI
D

 E
xp

 J
ul

20
G

30
45

31
44

05
0

6 
ft 

Si
gn

s
0

JE
33

29
01

04
10

0
7/

31
/2

02
0

-7
91

.6
1

Po
st

ed
11

12
83

02
96

5
Pa

rts
 &

 S
up

pl
-T

oo
ls

/W
k 

C
l

W
.0

00
01

09
9

R
ec

la
ss

 C
O

VI
D

 E
xp

 J
ul

20
G

30
45

31
44

05
0

C
la

m
ps

 fo
r P

le
xig

la
ss

0
JE

33
29

01
04

10
0

7/
31

/2
02

0
-8

78
.9

Po
st

ed
11

12
83

02
96

5
Pa

rts
 &

 S
up

pl
-T

oo
ls

/W
k 

C
l

W
.0

00
01

09
9

R
ec

la
ss

 C
O

VI
D

 E
xp

 J
ul

20
G

30
45

31
44

05
0

di
se

nf
ec

tin
g 

wi
ps

0
JE

33
29

01
04

10
0

7/
31

/2
02

0
-1

75
0

Po
st

ed
11

12
83

02
96

5
Pa

rts
 &

 S
up

pl
-T

oo
ls

/W
k 

C
l

W
.0

00
01

09
9

R
ec

la
ss

 C
O

VI
D

 E
xp

 J
ul

20
G

30
45

31
44

05
0

Fo
gg

in
g 

G
er

m
ic

id
e-

ve
hi

cl
es

0
JE

33
29

01
04

10
0

7/
31

/2
02

0
-4

03
7

Po
st

ed
11

12
83

02
96

5
Pa

rts
 &

 S
up

pl
-T

oo
ls

/W
k 

C
l

W
.0

00
01

09
9

R
ec

la
ss

 C
O

VI
D

 E
xp

 J
ul

20
G

30
45

31
44

05
0

H
an

d 
Sa

ni
tiz

er
0

JE
33

29
01

04
10

0
7/

31
/2

02
0

-6
35

.8
2

Po
st

ed
11

12
83

02
96

5
Pa

rts
 &

 S
up

pl
-T

oo
ls

/W
k 

C
l

W
.0

00
01

09
9

R
ec

la
ss

 C
O

VI
D

 E
xp

 J
ul

20
G

30
45

31
44

05
0

M
as

ks
0

JE
33

29
01

04
10

0
7/

31
/2

02
0

-1
26

8.
94

Po
st

ed
11

12
83

02
96

5
Pa

rts
 &

 S
up

pl
-T

oo
ls

/W
k 

C
l

W
.0

00
01

09
9

R
ec

la
ss

 C
O

VI
D

 E
xp

 J
ul

20
G

30
45

31
44

05
0

Sa
ni

tiz
in

g 
W

ip
es

0
JE

33
29

01
04

10
0

7/
31

/2
02

0
-8

62
.7

9
Po

st
ed

11
12

83
02

96
5

Pa
rts

 &
 S

up
pl

-T
oo

ls
/W

k 
C

l
W

.0
00

01
09

9
R

ec
la

ss
 C

O
VI

D
 E

xp
 J

ul
20

G
30

45
31

44
05

0
Sh

ip
 m

as
ks

.g
el

 to
 T

ah
oe

0
JE

33
29

01
04

10
0

7/
31

/2
02

0
-6

29
.0

8
Po

st
ed

11
12

83
02

96
5

Pa
rts

 &
 S

up
pl

-T
oo

ls
/W

k 
C

l
W

.0
00

01
09

9
R

ec
la

ss
 C

O
VI

D
 E

xp
 J

ul
20

G
30

45
31

44
05

0
Sh

ip
pe

d 
m

as
ks

/g
el

 to
 A

Z
0

JE
33

29
01

04
10

0
7/

31
/2

02
0

-5
19

6.
18

Po
st

ed
11

12
83

02
96

5
Pa

rts
 &

 S
up

pl
-T

oo
ls

/W
k 

C
l

W
.0

00
01

09
9

R
ec

la
ss

 C
O

VI
D

 E
xp

 J
ul

20
G

30
45

31
44

05
0

TQ
L

0
PV

30
85

35
01

10
0

8/
1/

20
20

34
00

Po
st

ed
11

01
70

95
3

Po
st

em
pl

oy
m

en
t C

os
ts

W
.0

00
01

09
9

Pa
ss

po
rt 

H
ea

lth
 L

os
 A

ng
el

es
V

30
47

06
44

06
9

C
ov

id
-1

9 
PC

R
 S

cr
ee

ni
ng

59
96

5
PV

30
83

74
01

10
0

8/
1/

20
20

14
67

5
Po

st
ed

11
10

77
17

90
3

O
th

-C
us

t A
cc

t R
ec

/C
ol

l
W

.0
00

01
09

9
Pa

ym
en

tu
s 

C
or

po
ra

tio
n

V
30

46
50

44
06

2
Fe

es
 fo

r J
ul

y 
20

20
59

95
2

PV
30

85
88

01
10

0
8/

1/
20

20
69

8.
61

Po
st

ed
11

12
77

80
U

ni
fo

rm
s

W
.0

00
01

09
9

ST
AT

U
S 

O
N

E 
M

ED
IC

AL
, I

N
C

.
V

30
47

52
44

07
1

G
lo

ve
s

13
43

4
JE

33
28

10
01

00
0

8/
1/

20
20

-5
19

6.
18

Po
st

ed
11

12
83

02
96

5
Pa

rts
 &

 S
up

pl
-T

oo
ls

/W
k 

C
l

W
.0

00
01

09
9

AP
 A

cc
ru

al
s 

Ju
ly

 2
02

0
G

30
43

79
44

04
7

TQ
L

0
JE

33
29

01
04

10
0

8/
1/

20
20

11
17

.8
8

Po
st

ed
11

12
83

02
96

5
Pa

rts
 &

 S
up

pl
-T

oo
ls

/W
k 

C
l

W
.0

00
01

09
9

R
ec

la
ss

 C
O

VI
D

 E
xp

 J
ul

20
G

30
45

31
44

05
0

6 
ft 

Si
gn

s
0

JE
33

29
01

04
10

0
8/

1/
20

20
79

1.
61

Po
st

ed
11

12
83

02
96

5
Pa

rts
 &

 S
up

pl
-T

oo
ls

/W
k 

C
l

W
.0

00
01

09
9

R
ec

la
ss

 C
O

VI
D

 E
xp

 J
ul

20
G

30
45

31
44

05
0

C
la

m
ps

 fo
r P

le
xig

la
ss

0
JE

33
29

01
04

10
0

8/
1/

20
20

87
8.

9
Po

st
ed

11
12

83
02

96
5

Pa
rts

 &
 S

up
pl

-T
oo

ls
/W

k 
C

l
W

.0
00

01
09

9
R

ec
la

ss
 C

O
VI

D
 E

xp
 J

ul
20

G
30

45
31

44
05

0
di

se
nf

ec
tin

g 
w

ip
s

0
JE

33
29

01
04

10
0

8/
1/

20
20

17
50

Po
st

ed
11

12
83

02
96

5
Pa

rts
 &

 S
up

pl
-T

oo
ls

/W
k 

C
l

W
.0

00
01

09
9

R
ec

la
ss

 C
O

VI
D

 E
xp

 J
ul

20
G

30
45

31
44

05
0

Fo
gg

in
g 

G
er

m
ic

id
e-

ve
hi

cl
es

0
JE

33
29

01
04

10
0

8/
1/

20
20

40
37

Po
st

ed
11

12
83

02
96

5
Pa

rts
 &

 S
up

pl
-T

oo
ls

/W
k 

C
l

W
.0

00
01

09
9

R
ec

la
ss

 C
O

VI
D

 E
xp

 J
ul

20
G

30
45

31
44

05
0

H
an

d 
Sa

ni
tiz

er
0

JE
33

29
01

04
10

0
8/

1/
20

20
63

5.
82

Po
st

ed
11

12
83

02
96

5
Pa

rts
 &

 S
up

pl
-T

oo
ls

/W
k 

C
l

W
.0

00
01

09
9

R
ec

la
ss

 C
O

VI
D

 E
xp

 J
ul

20
G

30
45

31
44

05
0

M
as

ks
0

JE
33

29
01

04
10

0
8/

1/
20

20
12

68
.9

4
Po

st
ed

11
12

83
02

96
5

Pa
rts

 &
 S

up
pl

-T
oo

ls
/W

k 
C

l
W

.0
00

01
09

9
R

ec
la

ss
 C

O
VI

D
 E

xp
 J

ul
20

G
30

45
31

44
05

0
Sa

ni
tiz

in
g 

W
ip

es
0

JE
33

29
01

04
10

0
8/

1/
20

20
86

2.
79

Po
st

ed
11

12
83

02
96

5
Pa

rts
 &

 S
up

pl
-T

oo
ls

/W
k 

C
l

W
.0

00
01

09
9

R
ec

la
ss

 C
O

VI
D

 E
xp

 J
ul

20
G

30
45

31
44

05
0

Sh
ip

 m
as

ks
.g

el
 to

 T
ah

oe
0

JE
33

29
01

04
10

0
8/

1/
20

20
62

9.
08

Po
st

ed
11

12
83

02
96

5
Pa

rts
 &

 S
up

pl
-T

oo
ls

/W
k 

C
l

W
.0

00
01

09
9

R
ec

la
ss

 C
O

VI
D

 E
xp

 J
ul

20
G

30
45

31
44

05
0

Sh
ip

pe
d 

m
as

ks
/g

el
 to

 A
Z

0
JE

33
29

01
04

10
0

8/
1/

20
20

51
96

.1
8

Po
st

ed
11

12
83

02
96

5
Pa

rts
 &

 S
up

pl
-T

oo
ls

/W
k 

C
l

W
.0

00
01

09
9

R
ec

la
ss

 C
O

VI
D

 E
xp

 J
ul

20
G

30
45

31
44

05
0

TQ
L

0
PV

30
88

74
01

10
0

9/
1/

20
20

30
0

Po
st

ed
11

19
77

14
93

2
Eq

ui
p 

M
t-G

en
er

al
  P

la
nt

W
.0

00
01

09
9

Ae
ro

C
le

an
V

30
51

76
44

09
7

Au
g 

C
ar

pe
t C

le
an

in
g 

C
O

VI
D

19
55

15
7

PV
30

90
49

01
10

0
9/

4/
20

20
44

6.
11

Po
st

ed
11

12
83

02
96

5
Pa

rts
 &

 S
up

pl
-T

oo
ls

/W
k 

C
l

W
.0

00
01

09
9

KN
S 

In
du

st
ria

l S
up

pl
y

V
30

52
99

44
10

4
ch

ai
n+

st
en

ci
l

59
71

4
PV

30
94

20
01

10
0

10
/1

/2
02

0
31

57
.5

Po
st

ed
11

10
77

17
90

3
O

th
-C

us
t A

cc
t R

ec
/C

ol
l

W
.0

00
01

09
9

Pa
ym

en
tu

s 
C

or
po

ra
tio

n
V

30
55

48
44

11
7

Fe
es

 fo
r A

ug
us

t 2
02

0
59

95
2

PV
30

97
89

01
10

0
10

/2
5/

20
20

15
7.

54
Po

st
ed

11
12

83
02

96
5

Pa
rts

 &
 S

up
pl

-T
oo

ls
/W

k 
C

l
W

.0
00

01
09

9
BA

N
K 

O
F 

AM
ER

IC
A

V
30

58
23

44
13

7
D

R
. B

U
IL

D
IN

G
 S

IG
N

 C
O

VI
D

13
92

6
PV

30
97

89
01

10
0

10
/2

5/
20

20
99

.2
1

Po
st

ed
11

12
83

02
96

5
Pa

rts
 &

 S
up

pl
-T

oo
ls

/W
k 

C
l

W
.0

00
01

09
9

BA
N

K 
O

F 
AM

ER
IC

A
V

30
58

23
44

13
7

D
R

. M
IC

R
O

W
VE

 R
AT

ES
13

92
6

PV
31

00
25

01
10

0
11

/1
/2

02
0

27
7.

35
Po

st
ed

11
12

83
02

96
5

Pa
rts

 &
 S

up
pl

-T
oo

ls
/W

k 
C

l
W

.0
00

01
09

9
O

FF
IC

E 
D

EP
O

T
V

30
61

26
44

15
3

Bl
ea

ch
12

24
5

PV
31

02
05

01
10

0
12

/1
/2

02
0

30
0

Po
st

ed
11

12
83

02
96

5
Pa

rts
 &

 S
up

pl
-T

oo
ls

/W
k 

C
l

W
.0

00
01

09
9

Ae
ro

C
le

an
V

30
63

89
44

17
4

G
er

m
ic

id
e/

D
ec

in
fe

ct
an

t
55

15
7

PV
31

02
06

01
10

0
12

/1
/2

02
0

30
0

Po
st

ed
11

12
83

02
96

5
Pa

rts
 &

 S
up

pl
-T

oo
ls

/W
k 

C
l

W
.0

00
01

09
9

Ae
ro

C
le

an
V

30
63

89
44

17
4

G
er

m
ic

id
e/

D
es

in
fe

ct
an

t
55

15
7

PV
31

02
57

01
10

0
12

/1
/2

02
0

52
2.

5
Po

st
ed

11
12

83
02

96
5

Pa
rts

 &
 S

up
pl

-T
oo

ls
/W

k 
C

l
W

.0
00

01
09

9
SU

N
SE

T 
PR

IN
TE

R
V

30
64

00
44

17
5

So
ci

al
 d

is
ta

nc
in

g 
si

gn
s

13
00

0
JE

33
99

25
01

00
0

12
/3

0/
20

20
31

62
7.

2
Po

st
ed

11
12

83
02

96
5

Pa
rts

 &
 S

up
pl

-T
oo

ls
/W

k 
C

l
W

.0
00

01
09

9
Ac

cr
ua

ls
 fo

r I
nt

er
co

 B
illi

ng
s

G
30

67
99

44
20

3
C

O
VI

D
 s

up
pl

ie
s 

ac
cr

ua
l

0
JE

33
99

25
01

00
0

1/
1/

20
21

-3
16

27
.2

Po
st

ed
11

12
83

02
96

5
Pa

rts
 &

 S
up

pl
-T

oo
ls

/W
k 

C
l

W
.0

00
01

09
9

Ac
cr

ua
ls

 fo
r I

nt
er

co
 B

illi
ng

s
G

30
67

99
44

20
3

C
O

VI
D

 s
up

pl
ie

s 
ac

cr
ua

l
0

PV
31

06
28

01
10

0
1/

1/
20

21
30

0
Po

st
ed

11
12

83
02

96
5

Pa
rts

 &
 S

up
pl

-T
oo

ls
/W

k 
C

l
W

.0
00

01
09

9
Ae

ro
C

le
an

V
30

68
88

44
20

7
C

ar
pe

ts
- G

er
m

ic
id

e/
D

is
in

fe
ct

55
15

7
PV

31
06

28
01

10
0

1/
1/

20
21

60
Po

st
ed

11
12

83
02

96
5

Pa
rts

 &
 S

up
pl

-T
oo

ls
/W

k 
C

l
W

.0
00

01
09

9
Ae

ro
C

le
an

V
30

68
88

44
20

7
Ly

so
l

55
15

7
PV

31
06

29
01

10
0

1/
1/

20
21

16
0

Po
st

ed
11

12
83

02
96

5
Pa

rts
 &

 S
up

pl
-T

oo
ls

/W
k 

C
l

W
.0

00
01

09
9

Ae
ro

C
le

an
V

30
68

88
44

20
7

D
is

in
fe

ct
an

t- 
U

ni
t 1

04
55

15
7

PV
31

06
30

01
10

0
1/

1/
20

21
15

0
Po

st
ed

11
12

83
02

96
5

Pa
rts

 &
 S

up
pl

-T
oo

ls
/W

k 
C

l
W

.0
00

01
09

9
Ae

ro
C

le
an

V
30

68
88

44
20

7
D

is
in

fe
ct

an
t- 

U
ni

t 8
7

55
15

7
PV

31
12

82
01

10
0

2/
1/

20
21

30
0

Po
st

ed
11

12
83

02
96

5
Pa

rts
 &

 S
up

pl
-T

oo
ls

/W
k 

C
l

W
.0

00
01

09
9

Ae
ro

C
le

an
V

30
74

77
44

25
1

C
ov

id
 D

is
in

fe
ct

an
t

55
15

7
PV

31
12

72
01

10
0

2/
6/

20
21

30
0

Po
st

ed
11

12
83

02
96

5
Pa

rts
 &

 S
up

pl
-T

oo
ls

/W
k 

C
l

W
.0

00
01

09
9

Ae
ro

C
le

an
V

30
74

76
44

25
1

C
ov

id
 D

is
in

fe
ct

an
t

55
15

7
JE

34
05

68
04

10
0

3/
27

/2
02

1
31

62
7.

2
Po

st
ed

11
12

83
02

96
5

Pa
rts

 &
 S

up
pl

-T
oo

ls
/W

k 
C

l
W

.0
00

01
09

9
10

-6
06

 L
U

SC
 D

ire
ct

G
30

79
45

44
28

2
C

O
VI

D
 c

os
ts

0
PV

31
21

13
01

10
0

4/
3/

20
21

30
0

Po
st

ed
11

12
83

02
96

5
Pa

rts
 &

 S
up

pl
-T

oo
ls

/W
k 

C
l

W
.0

00
01

09
9

Ae
ro

C
le

an
V

30
81

27
44

29
2

C
ar

pe
t C

le
an

in
g 

Ap
ril

 2
02

1
55

15
7

PV
31

27
88

01
10

0
5/

1/
20

21
98

.9
7

Po
st

ed
11

12
83

02
96

5
Pa

rts
 &

 S
up

pl
-T

oo
ls

/W
k 

C
l

W
.0

00
01

09
9

O
FF

IC
E 

D
EP

O
T

V
30

87
08

44
33

0
Bl

ea
ch

12
24

5
PV

31
27

88
01

10
0

5/
1/

20
21

13
0.

65
Po

st
ed

11
12

83
02

96
5

Pa
rts

 &
 S

up
pl

-T
oo

ls
/W

k 
C

l
W

.0
00

01
09

9
O

FF
IC

E 
D

EP
O

T
V

30
87

08
44

33
0

C
le

an
er

12
24

5
PV

31
27

88
01

10
0

5/
1/

20
21

15
6.

66
Po

st
ed

11
12

83
02

96
5

Pa
rts

 &
 S

up
pl

-T
oo

ls
/W

k 
C

l
W

.0
00

01
09

9
O

FF
IC

E 
D

EP
O

T
V

30
87

08
44

33
0

W
ip

es
12

24
5

PV
31

26
84

01
10

0
5/

8/
20

21
30

0
Po

st
ed

11
12

83
02

96
5

Pa
rts

 &
 S

up
pl

-T
oo

ls
/W

k 
C

l
W

.0
00

01
09

9
Ae

ro
C

le
an

V
30

86
62

44
32

6
C

ov
id

55
15

7
PV

31
33

45
01

10
0

6/
10

/2
02

1
51

0.
4

Po
st

ed
11

12
83

02
96

5
Pa

rts
 &

 S
up

pl
-T

oo
ls

/W
k 

C
l

W
.0

00
01

09
9

AC
P

V
30

91
92

44
36

8
D

ec
al

s 
C

ov
id

 1
9

58
93

6
PV

31
32

26
01

10
0

6/
12

/2
02

1
30

0
Po

st
ed

11
12

83
02

96
5

Pa
rts

 &
 S

up
pl

-T
oo

ls
/W

k 
C

l
W

.0
00

01
09

9
Ae

ro
C

le
an

V
30

91
50

44
36

1
C

ov
id

55
15

7
PV

31
41

54
01

10
0

7/
17

/2
02

1
30

0
Po

st
ed

11
12

83
02

96
5

Pa
rts

 &
 S

up
pl

-T
oo

ls
/W

k 
C

l
W

.0
00

01
09

9
Ae

ro
C

le
an

V
30

96
13

44
39

6
C

ov
id

55
15

7
PV

31
47

48
01

10
0

8/
14

/2
02

1
30

0
Po

st
ed

11
12

83
02

96
5

Pa
rts

 &
 S

up
pl

-T
oo

ls
/W

k 
C

l
W

.0
00

01
09

9
Ae

ro
C

le
an

V
31

00
24

44
42

5
C

ar
pe

t c
le

an
in

g
55

15
7

PV
31

56
40

01
10

0
10

/2
/2

02
1

30
0

Po
st

ed
11

12
83

02
96

5
Pa

rts
 &

 S
up

pl
-T

oo
ls

/W
k 

C
l

W
.0

00
01

09
9

Ae
ro

C
le

an
V

31
08

22
44

48
0

D
is

in
fe

ct
an

t
55

15
7

PV
31

76
88

01
10

0
2/

1/
20

22
15

8.
4

Po
st

ed
11

12
83

02
96

5
Pa

rts
 &

 S
up

pl
-T

oo
ls

/W
k 

C
l

W
.0

00
01

09
9

O
FF

IC
E 

D
EP

O
T

V
31

25
36

44
60

7
Ly

so
l d

is
 w

ip
es

12
24

5

10
4,

26
3.

57
  





Li
be

rt
y 

Ap
pl

e 
Va

lle
y

G
en

er
al

 L
ed

ge
r T

ra
ns

ac
tio

ns
 D

et
ai

l

D
oc

um
en

t
Ty

pe
D

oc
um

en
t

N
um

be
r

D
oc

um
en

t
C

om
pa

ny
G

L 
D

at
e

Ac
tu

al
Am

ou
nt

Po
st

 
St

at
us

Bu
si

ne
ss

U
ni

t
O

bj
ec

t
Ac

co
un

t
Su

bs
id

ia
ry

D
es

cr
ip

tio
n

Su
bl

ed
ge

r
 

JE
Ex

pl
an

at
io

n
 

Ba
tc

hT
yp

e
 

Ba
tc

hN
um

be
r

 
Ba

tc
hD

at
e

R
em

ar
k

 
Ad

dr
es

sN
um

be
r

JE
33

20
20

04
10

0
3/

31
/2

02
0

52
4.

16
Po

st
ed

41
01

77
17

93
01

O
th

-In
st

/C
us

t C
om

m
un

ic
at

io
n

W
.0

00
01

09
9

AP
 A

cc
ru

al
s 

M
ar

ch
 2

02
0

G
30

23
94

43
92

4
D

ai
ly 

Pr
es

s
0

JE
33

20
20

04
10

0
4/

1/
20

20
(5

24
.1

6)
Po

st
ed

41
01

77
17

93
01

O
th

-In
st

/C
us

t C
om

m
un

ic
at

io
n

W
.0

00
01

09
9

AP
 A

cc
ru

al
s 

M
ar

ch
 2

02
0

G
30

23
94

43
92

4
D

ai
ly 

Pr
es

s
0

JE
33

21
71

04
10

0
4/

30
/2

02
0

3,
76

9.
00

Po
st

ed
41

01
77

17
93

01
O

th
-In

st
/C

us
t C

om
m

un
ic

at
io

n
W

.0
00

01
09

9
AP

 A
cc

ru
al

s 
Ap

ril
 2

02
0

G
30

29
56

43
95

5
AC

P
0

JE
33

22
62

01
00

0
4/

30
/2

02
0

(3
,7

69
.0

0)
Po

st
ed

41
01

77
17

93
01

O
th

-In
st

/C
us

t C
om

m
un

ic
at

io
n

W
.0

00
01

09
9

C
O

VI
D

19
 E

xp
 R

ec
la

ss
G

30
31

42
43

95
9

O
th

-In
st

/C
us

t C
om

m
un

ic
at

io
n

0
PV

30
64

61
04

10
0

5/
1/

20
20

15
0.

00
Po

st
ed

41
18

77
12

93
2

Ja
ni

to
ria

l-G
en

er
al

 P
la

nt
W

.0
00

01
09

9
Pa

te
l J

an
ito

ria
l S

er
vic

es
V

30
33

03
43

97
8

Ex
tra

 D
is

in
fe

ct
in

g 
M

ay
 2

0
59

36
1

PV
30

64
45

04
10

0
5/

1/
20

20
3,

30
5.

00
Po

st
ed

41
10

77
17

90
3

O
th

-C
us

t A
cc

t R
ec

/C
ol

l
W

.0
00

01
09

9
Pa

ym
en

tu
s 

C
or

po
ra

tio
n

V
30

32
94

43
97

7
Tr

an
sa

ct
io

n 
Fe

es
 A

pr
il 2

02
0

59
95

2
JE

33
21

71
04

10
0

5/
1/

20
20

(3
,7

69
.0

0)
Po

st
ed

41
01

77
17

93
01

O
th

-In
st

/C
us

t C
om

m
un

ic
at

io
n

W
.0

00
01

09
9

AP
 A

cc
ru

al
s 

Ap
ril

 2
02

0
G

30
29

56
43

95
5

AC
P

0
JE

33
22

62
01

00
0

5/
1/

20
20

3,
76

9.
00

Po
st

ed
41

01
77

17
93

01
O

th
-In

st
/C

us
t C

om
m

un
ic

at
io

n
W

.0
00

01
09

9
C

O
VI

D
19

 E
xp

 R
ec

la
ss

G
30

31
42

43
95

9
O

th
-In

st
/C

us
t C

om
m

un
ic

at
io

n
0

PV
30

61
95

04
10

0
5/

1/
20

20
3,

76
9.

00
Po

st
ed

41
01

77
17

93
01

O
th

-In
st

/C
us

t C
om

m
un

ic
at

io
n

W
.0

00
01

09
9

AC
P

V
30

31
51

43
96

0
Em

er
g.

 D
is

as
te

r R
el

ie
f P

la
n

58
93

6
JE

33
25

17
01

00
0

5/
31

/2
02

0
(1

50
.0

0)
Po

st
ed

41
18

77
12

93
2

Ja
ni

to
ria

l-G
en

er
al

 P
la

nt
W

.0
00

01
09

9
R

ec
la

ss
 C

O
VI

D
 E

xp
 M

ay
20

G
30

35
70

43
98

7
Ex

tra
 D

is
in

fe
ct

in
g 

M
ay

 2
0

0
JE

33
25

17
01

00
0

5/
31

/2
02

0
(3

,3
05

.0
0)

Po
st

ed
41

10
77

17
90

3
O

th
-C

us
t A

cc
t R

ec
/C

ol
l

W
.0

00
01

09
9

R
ec

la
ss

 C
O

VI
D

 E
xp

 M
ay

20
G

30
35

70
43

98
7

Tr
an

sa
ct

io
n 

Fe
es

 A
pr

il 2
02

0
0

JE
33

24
92

04
10

0
5/

31
/2

02
0

1,
06

9.
00

Po
st

ed
41

01
77

17
93

01
O

th
-In

st
/C

us
t C

om
m

un
ic

at
io

n
W

.0
00

01
09

9
AP

 A
cc

ru
al

s 
M

ay
 2

02
0

G
30

35
32

43
98

6
AC

P
0

JE
33

25
17

01
00

0
5/

31
/2

02
0

(1
,0

69
.0

0)
Po

st
ed

41
01

77
17

93
01

O
th

-In
st

/C
us

t C
om

m
un

ic
at

io
n

W
.0

00
01

09
9

R
ec

la
ss

 C
O

VI
D

 E
xp

 M
ay

20
G

30
35

70
43

98
7

AC
P

0
JE

33
25

17
01

00
0

5/
31

/2
02

0
(3

,7
69

.0
0)

Po
st

ed
41

01
77

17
93

01
O

th
-In

st
/C

us
t C

om
m

un
ic

at
io

n
W

.0
00

01
09

9
R

ec
la

ss
 C

O
VI

D
 E

xp
 M

ay
20

G
30

35
70

43
98

7
Em

er
g.

 D
is

as
te

r R
el

ie
f P

la
n

0
JE

33
25

17
01

00
0

6/
1/

20
20

15
0.

00
Po

st
ed

41
18

77
12

93
2

Ja
ni

to
ria

l-G
en

er
al

 P
la

nt
W

.0
00

01
09

9
R

ec
la

ss
 C

O
VI

D
 E

xp
 M

ay
20

G
30

35
70

43
98

7
Ex

tra
 D

is
in

fe
ct

in
g 

M
ay

 2
0

0
JE

33
25

17
01

00
0

6/
1/

20
20

3,
30

5.
00

Po
st

ed
41

10
77

17
90

3
O

th
-C

us
t A

cc
t R

ec
/C

ol
l

W
.0

00
01

09
9

R
ec

la
ss

 C
O

VI
D

 E
xp

 M
ay

20
G

30
35

70
43

98
7

Tr
an

sa
ct

io
n 

Fe
es

 A
pr

il 2
02

0
0

PV
30

73
82

04
10

0
6/

1/
20

20
8,

27
5.

00
Po

st
ed

41
10

77
17

90
3

O
th

-C
us

t A
cc

t R
ec

/C
ol

l
W

.0
00

01
09

9
Pa

ym
en

tu
s 

C
or

po
ra

tio
n

V
30

37
60

44
00

6
Tr

an
sa

ct
io

n 
Fe

es
 M

ay
 2

02
0

59
95

2
JE

33
24

92
04

10
0

6/
1/

20
20

(1
,0

69
.0

0)
Po

st
ed

41
01

77
17

93
01

O
th

-In
st

/C
us

t C
om

m
un

ic
at

io
n

W
.0

00
01

09
9

AP
 A

cc
ru

al
s 

M
ay

 2
02

0
G

30
35

32
43

98
6

AC
P

0
JE

33
25

17
01

00
0

6/
1/

20
20

1,
06

9.
00

Po
st

ed
41

01
77

17
93

01
O

th
-In

st
/C

us
t C

om
m

un
ic

at
io

n
W

.0
00

01
09

9
R

ec
la

ss
 C

O
VI

D
 E

xp
 M

ay
20

G
30

35
70

43
98

7
AC

P
0

JE
33

25
17

01
00

0
6/

1/
20

20
3,

76
9.

00
Po

st
ed

41
01

77
17

93
01

O
th

-In
st

/C
us

t C
om

m
un

ic
at

io
n

W
.0

00
01

09
9

R
ec

la
ss

 C
O

VI
D

 E
xp

 M
ay

20
G

30
35

70
43

98
7

Em
er

g.
 D

is
as

te
r R

el
ie

f P
la

n
0

PV
30

75
24

04
10

0
6/

1/
20

20
26

2.
08

Po
st

ed
41

01
77

17
93

01
O

th
-In

st
/C

us
t C

om
m

un
ic

at
io

n
W

.0
00

01
09

9
D

AI
LY

 P
R

ES
S

V
30

38
34

44
01

3
R

ev
ei

w
 3

/1
0

12
26

7
PV

30
75

25
04

10
0

6/
1/

20
20

26
2.

08
Po

st
ed

41
01

77
17

93
01

O
th

-In
st

/C
us

t C
om

m
un

ic
at

io
n

W
.0

00
01

09
9

D
AI

LY
 P

R
ES

S
V

30
38

34
44

01
3

R
ev

ei
ew

 3
/2

4
12

26
7

PV
30

75
48

04
10

0
6/

1/
20

20
23

0.
59

Po
st

ed
41

18
83

02
96

5
Pa

rts
 &

 S
up

pl
-T

oo
ls

/W
k 

C
l

W
.0

00
01

09
9

BA
N

K 
O

F 
AM

ER
IC

A
V

30
38

42
44

01
3

H
an

d 
Sa

ni
tiz

er
 W

ip
es

13
92

6
JE

33
26

82
01

00
0

6/
30

/2
02

0
(1

50
.0

0)
Po

st
ed

41
18

77
12

93
2

Ja
ni

to
ria

l-G
en

er
al

 P
la

nt
W

.0
00

01
09

9
R

ec
la

ss
 C

O
VI

D
 E

xp
 J

un
20

G
30

39
87

44
01

9
Ex

tra
 D

is
in

fe
ct

in
g 

M
ay

 2
0

0
JE

33
26

82
01

00
0

6/
30

/2
02

0
(3

,3
05

.0
0)

Po
st

ed
41

10
77

17
90

3
O

th
-C

us
t A

cc
t R

ec
/C

ol
l

W
.0

00
01

09
9

R
ec

la
ss

 C
O

VI
D

 E
xp

 J
un

20
G

30
39

87
44

01
9

Tr
an

sa
ct

io
n 

Fe
es

 A
pr

il 2
02

0
0

JE
33

26
82

01
00

0
6/

30
/2

02
0

(8
,2

75
.0

0)
Po

st
ed

41
10

77
17

90
3

O
th

-C
us

t A
cc

t R
ec

/C
ol

l
W

.0
00

01
09

9
R

ec
la

ss
 C

O
VI

D
 E

xp
 J

un
20

G
30

39
87

44
01

9
Tr

an
sa

ct
io

n 
Fe

es
 M

ay
 2

02
0

0
JE

33
26

82
01

00
0

6/
30

/2
02

0
(3

,7
69

.0
0)

Po
st

ed
41

01
77

17
93

01
O

th
-In

st
/C

us
t C

om
m

un
ic

at
io

n
W

.0
00

01
09

9
R

ec
la

ss
 C

O
VI

D
 E

xp
 J

un
20

G
30

39
87

44
01

9
Em

er
g.

 D
is

as
te

r R
el

ie
f P

la
n

0
JE

33
26

82
01

00
0

6/
30

/2
02

0
(2

62
.0

8)
Po

st
ed

41
01

77
17

93
01

O
th

-In
st

/C
us

t C
om

m
un

ic
at

io
n

W
.0

00
01

09
9

R
ec

la
ss

 C
O

VI
D

 E
xp

 J
un

20
G

30
39

87
44

01
9

R
ev

ei
ew

 3
/2

4
0

JE
33

26
82

01
00

0
6/

30
/2

02
0

(2
62

.0
8)

Po
st

ed
41

01
77

17
93

01
O

th
-In

st
/C

us
t C

om
m

un
ic

at
io

n
W

.0
00

01
09

9
R

ec
la

ss
 C

O
VI

D
 E

xp
 J

un
20

G
30

39
87

44
01

9
R

ev
ei

w
 3

/1
0

0
JE

33
26

82
01

00
0

6/
30

/2
02

0
(2

30
.5

9)
Po

st
ed

41
18

83
02

96
5

Pa
rts

 &
 S

up
pl

-T
oo

ls
/W

k 
C

l
W

.0
00

01
09

9
R

ec
la

ss
 C

O
VI

D
 E

xp
 J

un
20

G
30

39
87

44
01

9
H

an
d 

Sa
ni

tiz
er

 W
ip

es
0

JE
33

26
82

01
00

0
7/

1/
20

20
15

0.
00

Po
st

ed
41

18
77

12
93

2
Ja

ni
to

ria
l-G

en
er

al
 P

la
nt

W
.0

00
01

09
9

R
ec

la
ss

 C
O

VI
D

 E
xp

 J
un

20
G

30
39

87
44

01
9

Ex
tra

 D
is

in
fe

ct
in

g 
M

ay
 2

0
0

PV
30

76
15

04
10

0
7/

1/
20

20
12

5.
00

Po
st

ed
41

18
77

12
93

2
Ja

ni
to

ria
l-G

en
er

al
 P

la
nt

W
.0

00
01

09
9

Pa
te

l J
an

ito
ria

l S
er

vic
es

V
30

41
05

44
02

5
Ex

tra
 D

is
in

fe
ct

in
g 

Ju
l 2

0
59

36
1

JE
33

26
82

01
00

0
7/

1/
20

20
3,

30
5.

00
Po

st
ed

41
10

77
17

90
3

O
th

-C
us

t A
cc

t R
ec

/C
ol

l
W

.0
00

01
09

9
R

ec
la

ss
 C

O
VI

D
 E

xp
 J

un
20

G
30

39
87

44
01

9
Tr

an
sa

ct
io

n 
Fe

es
 A

pr
il 2

02
0

0
JE

33
26

82
01

00
0

7/
1/

20
20

8,
27

5.
00

Po
st

ed
41

10
77

17
90

3
O

th
-C

us
t A

cc
t R

ec
/C

ol
l

W
.0

00
01

09
9

R
ec

la
ss

 C
O

VI
D

 E
xp

 J
un

20
G

30
39

87
44

01
9

Tr
an

sa
ct

io
n 

Fe
es

 M
ay

 2
02

0
0

PV
30

77
63

04
10

0
7/

1/
20

20
8,

89
2.

50
Po

st
ed

41
10

77
17

90
3

O
th

-C
us

t A
cc

t R
ec

/C
ol

l
W

.0
00

01
09

9
Pa

ym
en

tu
s 

C
or

po
ra

tio
n

V
30

41
81

44
03

2
Tr

an
sa

ct
io

n 
Fe

es
 J

un
 2

02
0

59
95

2
JE

33
26

82
01

00
0

7/
1/

20
20

3,
76

9.
00

Po
st

ed
41

01
77

17
93

01
O

th
-In

st
/C

us
t C

om
m

un
ic

at
io

n
W

.0
00

01
09

9
R

ec
la

ss
 C

O
VI

D
 E

xp
 J

un
20

G
30

39
87

44
01

9
Em

er
g.

 D
is

as
te

r R
el

ie
f P

la
n

0
JE

33
26

82
01

00
0

7/
1/

20
20

26
2.

08
Po

st
ed

41
01

77
17

93
01

O
th

-In
st

/C
us

t C
om

m
un

ic
at

io
n

W
.0

00
01

09
9

R
ec

la
ss

 C
O

VI
D

 E
xp

 J
un

20
G

30
39

87
44

01
9

R
ev

ei
ew

 3
/2

4
0

JE
33

26
82

01
00

0
7/

1/
20

20
26

2.
08

Po
st

ed
41

01
77

17
93

01
O

th
-In

st
/C

us
t C

om
m

un
ic

at
io

n
W

.0
00

01
09

9
R

ec
la

ss
 C

O
VI

D
 E

xp
 J

un
20

G
30

39
87

44
01

9
R

ev
ei

w
 3

/1
0

0
JE

33
26

82
01

00
0

7/
1/

20
20

23
0.

59
Po

st
ed

41
18

83
02

96
5

Pa
rts

 &
 S

up
pl

-T
oo

ls
/W

k 
C

l
W

.0
00

01
09

9
R

ec
la

ss
 C

O
VI

D
 E

xp
 J

un
20

G
30

39
87

44
01

9
H

an
d 

Sa
ni

tiz
er

 W
ip

es
0

JE
33

29
01

04
10

0
7/

31
/2

02
0

(1
25

.0
0)

Po
st

ed
41

18
77

12
93

2
Ja

ni
to

ria
l-G

en
er

al
 P

la
nt

W
.0

00
01

09
9

R
ec

la
ss

 C
O

VI
D

 E
xp

 J
ul

20
G

30
45

31
44

05
0

Ex
tra

 D
is

in
fe

ct
in

g 
Ju

l 2
0

0
JE

33
29

01
04

10
0

7/
31

/2
02

0
(1

50
.0

0)
Po

st
ed

41
18

77
12

93
2

Ja
ni

to
ria

l-G
en

er
al

 P
la

nt
W

.0
00

01
09

9
R

ec
la

ss
 C

O
VI

D
 E

xp
 J

ul
20

G
30

45
31

44
05

0
Ex

tra
 D

is
in

fe
ct

in
g 

M
ay

 2
0

0
JE

33
29

01
04

10
0

7/
31

/2
02

0
(3

,3
05

.0
0)

Po
st

ed
41

10
77

17
90

3
O

th
-C

us
t A

cc
t R

ec
/C

ol
l

W
.0

00
01

09
9

R
ec

la
ss

 C
O

VI
D

 E
xp

 J
ul

20
G

30
45

31
44

05
0

Tr
an

sa
ct

io
n 

Fe
es

 A
pr

il 2
02

0
0

JE
33

29
01

04
10

0
7/

31
/2

02
0

(8
,8

92
.5

0)
Po

st
ed

41
10

77
17

90
3

O
th

-C
us

t A
cc

t R
ec

/C
ol

l
W

.0
00

01
09

9
R

ec
la

ss
 C

O
VI

D
 E

xp
 J

ul
20

G
30

45
31

44
05

0
Tr

an
sa

ct
io

n 
Fe

es
 J

un
 2

02
0

0
JE

33
29

01
04

10
0

7/
31

/2
02

0
(8

,2
75

.0
0)

Po
st

ed
41

10
77

17
90

3
O

th
-C

us
t A

cc
t R

ec
/C

ol
l

W
.0

00
01

09
9

R
ec

la
ss

 C
O

VI
D

 E
xp

 J
ul

20
G

30
45

31
44

05
0

Tr
an

sa
ct

io
n 

Fe
es

 M
ay

 2
02

0
0

JE
33

29
01

04
10

0
7/

31
/2

02
0

(3
,7

69
.0

0)
Po

st
ed

41
01

77
17

93
01

O
th

-In
st

/C
us

t C
om

m
un

ic
at

io
n

W
.0

00
01

09
9

R
ec

la
ss

 C
O

VI
D

 E
xp

 J
ul

20
G

30
45

31
44

05
0

Em
er

g.
 D

is
as

te
r R

el
ie

f P
la

n
0

JE
33

29
01

04
10

0
7/

31
/2

02
0

(2
62

.0
8)

Po
st

ed
41

01
77

17
93

01
O

th
-In

st
/C

us
t C

om
m

un
ic

at
io

n
W

.0
00

01
09

9
R

ec
la

ss
 C

O
VI

D
 E

xp
 J

ul
20

G
30

45
31

44
05

0
R

ev
ei

ew
 3

/2
4

0
JE

33
29

01
04

10
0

7/
31

/2
02

0
(2

62
.0

8)
Po

st
ed

41
01

77
17

93
01

O
th

-In
st

/C
us

t C
om

m
un

ic
at

io
n

W
.0

00
01

09
9

R
ec

la
ss

 C
O

VI
D

 E
xp

 J
ul

20
G

30
45

31
44

05
0

R
ev

ei
w

 3
/1

0
0

JE
33

29
01

04
10

0
7/

31
/2

02
0

(2
30

.5
9)

Po
st

ed
41

18
83

02
96

5
Pa

rts
 &

 S
up

pl
-T

oo
ls

/W
k 

C
l

W
.0

00
01

09
9

R
ec

la
ss

 C
O

VI
D

 E
xp

 J
ul

20
G

30
45

31
44

05
0

H
an

d 
Sa

ni
tiz

er
 W

ip
es

0
JE

33
29

01
04

10
0

8/
1/

20
20

12
5.

00
Po

st
ed

41
18

77
12

93
2

Ja
ni

to
ria

l-G
en

er
al

 P
la

nt
W

.0
00

01
09

9
R

ec
la

ss
 C

O
VI

D
 E

xp
 J

ul
20

G
30

45
31

44
05

0
Ex

tra
 D

is
in

fe
ct

in
g 

Ju
l 2

0
0

JE
33

29
01

04
10

0
8/

1/
20

20
15

0.
00

Po
st

ed
41

18
77

12
93

2
Ja

ni
to

ria
l-G

en
er

al
 P

la
nt

W
.0

00
01

09
9

R
ec

la
ss

 C
O

VI
D

 E
xp

 J
ul

20
G

30
45

31
44

05
0

Ex
tra

 D
is

in
fe

ct
in

g 
M

ay
 2

0
0

PV
30

82
97

04
10

0
8/

1/
20

20
12

5.
00

Po
st

ed
41

18
77

12
93

2
Ja

ni
to

ria
l-G

en
er

al
 P

la
nt

W
.0

00
01

09
9

Pa
te

l J
an

ito
ria

l S
er

vic
es

V
30

46
27

44
05

7
Ex

tra
 D

is
in

fe
ct

in
g 

Au
g 

20
59

36
1

JE
33

29
01

04
10

0
8/

1/
20

20
3,

30
5.

00
Po

st
ed

41
10

77
17

90
3

O
th

-C
us

t A
cc

t R
ec

/C
ol

l
W

.0
00

01
09

9
R

ec
la

ss
 C

O
VI

D
 E

xp
 J

ul
20

G
30

45
31

44
05

0
Tr

an
sa

ct
io

n 
Fe

es
 A

pr
il 2

02
0

0
JE

33
29

01
04

10
0

8/
1/

20
20

8,
89

2.
50

Po
st

ed
41

10
77

17
90

3
O

th
-C

us
t A

cc
t R

ec
/C

ol
l

W
.0

00
01

09
9

R
ec

la
ss

 C
O

VI
D

 E
xp

 J
ul

20
G

30
45

31
44

05
0

Tr
an

sa
ct

io
n 

Fe
es

 J
un

 2
02

0
0

JE
33

29
01

04
10

0
8/

1/
20

20
8,

27
5.

00
Po

st
ed

41
10

77
17

90
3

O
th

-C
us

t A
cc

t R
ec

/C
ol

l
W

.0
00

01
09

9
R

ec
la

ss
 C

O
VI

D
 E

xp
 J

ul
20

G
30

45
31

44
05

0
Tr

an
sa

ct
io

n 
Fe

es
 M

ay
 2

02
0

0
PV

30
83

90
04

10
0

8/
1/

20
20

8,
94

7.
50

Po
st

ed
41

10
77

17
90

3
O

th
-C

us
t A

cc
t R

ec
/C

ol
l

W
.0

00
01

09
9

Pa
ym

en
tu

s 
C

or
po

ra
tio

n
V

30
46

51
44

06
2

Tr
an

sa
ct

io
n 

Fe
es

 J
ul

 2
02

0
59

95
2

JE
33

29
01

04
10

0
8/

1/
20

20
3,

76
9.

00
Po

st
ed

41
01

77
17

93
01

O
th

-In
st

/C
us

t C
om

m
un

ic
at

io
n

W
.0

00
01

09
9

R
ec

la
ss

 C
O

VI
D

 E
xp

 J
ul

20
G

30
45

31
44

05
0

Em
er

g.
 D

is
as

te
r R

el
ie

f P
la

n
0

JE
33

29
01

04
10

0
8/

1/
20

20
26

2.
08

Po
st

ed
41

01
77

17
93

01
O

th
-In

st
/C

us
t C

om
m

un
ic

at
io

n
W

.0
00

01
09

9
R

ec
la

ss
 C

O
VI

D
 E

xp
 J

ul
20

G
30

45
31

44
05

0
R

ev
ei

ew
 3

/2
4

0
JE

33
29

01
04

10
0

8/
1/

20
20

26
2.

08
Po

st
ed

41
01

77
17

93
01

O
th

-In
st

/C
us

t C
om

m
un

ic
at

io
n

W
.0

00
01

09
9

R
ec

la
ss

 C
O

VI
D

 E
xp

 J
ul

20
G

30
45

31
44

05
0

R
ev

ei
w

 3
/1

0
0

JE
33

29
01

04
10

0
8/

1/
20

20
35

0.
00

Po
st

ed
41

18
77

17
93

2
O

th
-M

t G
en

er
al

 P
la

nt
W

.0
00

01
09

9
R

ec
la

ss
 C

O
VI

D
 E

xp
 J

ul
20

G
30

45
31

44
05

0
Pa

te
l I

nv
#1

41
6 

C
O

VI
D

 R
C

L 
Pa

te
l

0
JE

33
29

01
04

10
0

8/
1/

20
20

24
0.

00
Po

st
ed

41
18

77
17

93
2

O
th

-M
t G

en
er

al
 P

la
nt

W
.0

00
01

09
9

R
ec

la
ss

 C
O

VI
D

 E
xp

 J
ul

20
G

30
45

31
44

05
0

Pa
te

l I
nv

#1
42

1 
C

O
VI

D
 R

C
L

0
JE

33
29

01
04

10
0

8/
1/

20
20

23
0.

59
Po

st
ed

41
18

83
02

96
5

Pa
rts

 &
 S

up
pl

-T
oo

ls
/W

k 
C

l
W

.0
00

01
09

9
R

ec
la

ss
 C

O
VI

D
 E

xp
 J

ul
20

G
30

45
31

44
05

0
H

an
d 

Sa
ni

tiz
er

 W
ip

es
0

PV
30

86
88

04
10

0
8/

31
/2

02
0

12
5.

00
Po

st
ed

41
18

77
12

93
2

Ja
ni

to
ria

l-G
en

er
al

 P
la

nt
W

.0
00

01
09

9
Pa

te
l J

an
ito

ria
l S

er
vic

es
V

30
47

72
44

07
5

Ex
tra

 D
is

in
fe

ct
in

g 
Se

p 
20

59
36

1
PV

30
90

40
04

10
0

9/
3/

20
20

56
8.

03
Po

st
ed

41
18

83
02

96
5

Pa
rts

 &
 S

up
pl

-T
oo

ls
/W

k 
C

l
W

.0
00

01
09

9
U

LI
N

E
V

30
52

96
44

10
4

M
as

ks
+B

uc
ke

t
50

77
6

PV
30

93
57

04
10

0
10

/1
/2

02
0

12
5.

00
Po

st
ed

41
18

77
12

93
2

Ja
ni

to
ria

l-G
en

er
al

 P
la

nt
W

.0
00

01
09

9
Pa

te
l J

an
ito

ria
l S

er
vic

es
V

30
55

42
44

11
7

Ja
ni

to
ria

l S
er

vic
e 

O
ct

 2
0

59
36

1
PV

30
93

58
04

10
0

10
/1

/2
02

0
2,

02
7.

50
Po

st
ed

41
10

77
17

90
3

O
th

-C
us

t A
cc

t R
ec

/C
ol

l
W

.0
00

01
09

9
Pa

ym
en

tu
s 

C
or

po
ra

tio
n

V
30

55
42

44
11

7
Tr

an
sa

ct
io

n 
Fe

es
 A

ug
 2

02
0

59
95

2
PV

30
99

87
04

10
0

11
/1

/2
02

0
12

5.
00

Po
st

ed
41

18
77

12
93

2
Ja

ni
to

ria
l-G

en
er

al
 P

la
nt

W
.0

00
01

09
9

Pa
te

l J
an

ito
ria

l S
er

vic
es

V
30

61
19

44
15

3
Ja

ni
to

ria
l S

er
vic

e 
N

ov
 2

0
59

36
1

PV
30

98
45

04
10

0
11

/1
/2

02
0

61
.4

2
Po

st
ed

41
18

77
17

93
2

O
th

-M
t G

en
er

al
 P

la
nt

W
.0

00
01

09
9

C
in

ta
s 

C
or

po
ra

tio
n 

#1
50

V
30

59
89

44
14

4
W

ip
es

/d
is

in
fe

ct
an

t
22

98
5

PV
31

01
80

04
10

0
12

/1
/2

02
0

12
5.

00
Po

st
ed

41
18

77
12

93
2

Ja
ni

to
ria

l-G
en

er
al

 P
la

nt
W

.0
00

01
09

9
Pa

te
l J

an
ito

ria
l S

er
vic

es
V

30
63

79
44

17
3

Ja
ni

to
ria

l S
er

vic
e 

D
ec

 2
0

59
36

1
PV

31
04

53
04

10
0

12
/9

/2
02

0
64

6.
39

Po
st

ed
41

18
77

17
93

2
O

th
-M

t G
en

er
al

 P
la

nt
W

.0
00

01
09

9
C

in
ta

s 
C

or
po

ra
tio

n 
#1

50
V

30
66

91
44

19
6

Ly
so

l W
ip

es
22

98
5

JE
33

99
25

01
00

0
12

/3
0/

20
20

20
,1

26
.4

0
Po

st
ed

41
18

83
02

96
5

Pa
rts

 &
 S

up
pl

-T
oo

ls
/W

k 
C

l
W

.0
00

01
09

9
Ac

cr
ua

ls
 fo

r I
nt

er
co

 B
illi

ng
s

G
30

67
99

44
20

3
C

O
VI

D
 s

up
pl

ie
s 

ac
cr

ua
l

0
PV

31
08

72
01

10
0

1/
1/

20
21

12
5.

00
Po

st
ed

41
18

77
12

93
2

Ja
ni

to
ria

l-G
en

er
al

 P
la

nt
W

.0
00

01
09

9
Pa

te
l J

an
ito

ria
l S

er
vic

es
V

30
70

78
44

22
8

Ja
ni

to
ria

l C
ov

id
 D

is
in

fe
ct

in
g

59
36

1
JE

33
99

25
01

00
0

1/
1/

20
21

(2
0,

12
6.

40
)

Po
st

ed
41

18
83

02
96

5
Pa

rts
 &

 S
up

pl
-T

oo
ls

/W
k 

C
l

W
.0

00
01

09
9

Ac
cr

ua
ls

 fo
r I

nt
er

co
 B

illi
ng

s
G

30
67

99
44

20
3

C
O

VI
D

 s
up

pl
ie

s 
ac

cr
ua

l
0

PV
31

09
87

04
10

0
2/

1/
20

21
12

5.
00

Po
st

ed
41

18
77

12
93

2
Ja

ni
to

ria
l-G

en
er

al
 P

la
nt

W
.0

00
01

09
9

Pa
te

l J
an

ito
ria

l S
er

vic
es

V
30

72
09

44
23

1
ja

ni
to

ria
l

59
36

1
PV

31
09

88
04

10
0

2/
1/

20
21

12
5.

00
Po

st
ed

41
18

77
12

93
2

Ja
ni

to
ria

l-G
en

er
al

 P
la

nt
W

.0
00

01
09

9
Pa

te
l J

an
ito

ria
l S

er
vic

es
V

30
72

09
44

23
1

co
vid

-1
9

59
36

1
PV

31
15

84
04

10
0

3/
1/

20
21

15
0.

00
Po

st
ed

41
18

77
12

93
2

Ja
ni

to
ria

l-G
en

er
al

 P
la

nt
W

.0
00

01
09

9
Pa

te
l J

an
ito

ria
l S

er
vic

es
V

30
77

84
44

26
5

di
si

nf
ec

t a
nd

 ja
ni

to
ra

l s
vc

59
36

1
JE

34
05

68
04

10
0

3/
27

/2
02

1
20

,1
26

.4
0

Po
st

ed
41

18
83

02
96

5
Pa

rts
 &

 S
up

pl
-T

oo
ls

/W
k 

C
l

W
.0

00
01

09
9

10
-6

06
 L

U
SC

 D
ire

ct
G

30
79

45
44

28
2

C
O

VI
D

 e
xp

 L
IB

W
AT

 J
C

20
13

9
0

PV
31

20
84

04
10

0
4/

1/
20

21
15

0.
00

Po
st

ed
41

18
77

12
93

2
Ja

ni
to

ria
l-G

en
er

al
 P

la
nt

W
.0

00
01

09
9

Pa
te

l J
an

ito
ria

l S
er

vic
es

V
30

81
16

44
29

2
Ja

ni
to

ria
l

59
36

1
PV

31
25

94
04

10
0

5/
1/

20
21

12
5.

00
Po

st
ed

41
18

77
12

93
2

Ja
ni

to
ria

l-G
en

er
al

 P
la

nt
W

.0
00

01
09

9
Pa

te
l J

an
ito

ria
l S

er
vic

es
V

30
84

96
44

31
9

D
is

in
fe

ct
in

g
59

36
1

PV
31

30
59

04
10

0
6/

1/
20

21
12

5.
00

Po
st

ed
41

18
77

12
93

2
Ja

ni
to

ria
l-G

en
er

al
 P

la
nt

W
.0

00
01

09
9

Pa
te

l J
an

ito
ria

l S
er

vic
es

V
30

89
51

44
34

8
C

ov
id

 c
le

an
in

g
59

36
1

PV
31

39
33

04
10

0
7/

1/
20

21
12

5.
00

Po
st

ed
41

18
77

12
93

2
Ja

ni
to

ria
l-G

en
er

al
 P

la
nt

W
.0

00
01

09
9

Pa
te

l J
an

ito
ria

l S
er

vic
es

V
30

94
74

44
38

3
Ja

ni
to

ria
l J

ul
y 

20
21

59
36

1
PV

31
50

89
04

10
0

9/
1/

20
21

12
5.

00
Po

st
ed

41
18

77
12

93
2

Ja
ni

to
ria

l-G
en

er
al

 P
la

nt
W

.0
00

01
09

9
Pa

te
l J

an
ito

ria
l S

er
vic

es
V

31
03

09
44

44
2

C
ov

id
 d

is
in

fe
ct

in
g

59
36

1
PV

31
50

90
04

10
0

9/
1/

20
21

12
5.

00
Po

st
ed

41
18

77
12

93
2

Ja
ni

to
ria

l-G
en

er
al

 P
la

nt
W

.0
00

01
09

9
Pa

te
l J

an
ito

ria
l S

er
vic

es
V

31
03

09
44

44
2

C
ov

id
 d

is
in

fe
ct

in
g

59
36

1
PV

31
55

78
04

10
0

10
/1

/2
02

1
12

5.
00

Po
st

ed
41

18
77

12
93

2
Ja

ni
to

ria
l-G

en
er

al
 P

la
nt

W
.0

00
01

09
9

Pa
te

l J
an

ito
ria

l S
er

vic
es

V
31

07
98

44
47

7
C

ov
id

-1
9 

di
si

nf
ec

tin
g

59
36

1
PV

31
64

81
04

10
0

12
/1

/2
02

1
12

5.
00

Po
st

ed
41

18
77

12
93

2
Ja

ni
to

ria
l-G

en
er

al
 P

la
nt

W
.0

00
01

09
9

Pa
te

l J
an

ito
ria

l S
er

vic
es

V
31

15
78

44
53

3
Ja

ni
to

ria
l S

vc
 N

ov
em

be
r 2

02
1

59
36

1
PV

31
64

82
04

10
0

12
/1

/2
02

1
12

5.
00

Po
st

ed
41

18
77

12
93

2
Ja

ni
to

ria
l-G

en
er

al
 P

la
nt

W
.0

00
01

09
9

Pa
te

l J
an

ito
ria

l S
er

vic
es

V
31

15
78

44
53

3
Ja

ni
to

ria
l S

vc
 D

ec
em

be
r 2

02
1

59
36

1
PV

31
70

92
04

10
0

1/
1/

20
22

12
5.

00
Po

st
ed

41
18

77
12

93
2

Ja
ni

to
ria

l-G
en

er
al

 P
la

nt
W

.0
00

01
09

9
Pa

te
l J

an
ito

ria
l S

er
vic

es
V

31
20

71
44

57
1

Ja
ni

to
ria

l J
an

ua
ry

 2
02

2
59

36
1

PV
31

76
55

04
10

0
2/

1/
20

22
12

5.
00

Po
st

ed
41

18
77

12
93

2
Ja

ni
to

ria
l-G

en
er

al
 P

la
nt

W
.0

00
01

09
9

Pa
te

l J
an

ito
ria

l S
er

vic
es

V
31

25
30

44
60

6
Ja

m
ito

ria
l S

er
vic

e
59

36
1

60
,7

88
.4

9
 

Q
1a

-b
 0

09
-K

N
 A

V 
C

O
VI

D
 R

el
at

ed
 E

xp
en

se
sG

L



 



Ye
ar

Co
ns
er
va
tio

n
M
ea
su
re

Co
st
Pe

rP
ro
gr
am

#
of

Cu
st
om

er
sP

ar
tic
ip
at
ed

#
of

Fi
xt
ur
es
/R
eb

at
es

Pr
ov
id
ed

to
Cu

st
om

er
s

Tu
rf
Re

m
ov
al
In
ce
nt
iv
e

45
,5
24

.0
0

$
2

2
Fl
o
De

vi
ce

8,
60

0.
00

$
20

To
ile
tR

ep
la
ce
m
en

tP
ro
gr
am

64
,6
47

.0
0

$
43

9
W
at
er

Au
di
t

14
,5
97

.0
0

$
29

1
Ga

rd
en

Ho
se

Ti
m
er

22
4.
00

$
7

7
Ex
tr
em

e
W
at
er

M
ak
eo

ve
r

4,
30

6.
00

$
1

W
BI
C
Co

nt
ro
lle
r

8,
72

7.
00

$
45

45
Ho

tW
at
er

Re
cir
cu
la
tin

g
Pu

m
p
Re

ba
te

15
0.
00

$
2

2
To
ile
tR

ep
la
ce
m
en

tP
ro
gr
am

13
,8
60

.0
0

$
43

W
at
er

Au
di
t

14
,5
81

.0
0

$
21

9
Ga

rd
en

Ho
se

Ti
m
er

26
8.
00

$
8

8
Dr
ip
Irr
ig
at
io
n
Ki
t

41
4.
00

$
18

18
Ho

t W
at
er

Re
cir
cu
la
tin

g
Pu

m
p
Re

ba
te

75
.0
0

$
1

1

Co
ns
er
va
tio

n
Ki
ts

7,
26

2.
00

$
51

0

W
BI
C
Co

nt
ro
lle
r/

Irr
ig
at
io
n
No

zz
le

73
,2
92

.0
0

$
4

4

To
ile
tR

ep
la
ce
m
en

tP
ro
gr
am

82
,7
28

.0
0

$
50

5

W
at
er

Au
di
t

15
,6
76

.0
0

$
44

Sc
ho

ol
In
ce
nt
iv
e
Pr
og
ra
m

11
,0
00

.0
0

$
1

Co
ns
er
va
tio

n
Ki
ts

7,
45

6.
00

$
63

2
W
BI
C
Co

nt
ro
lle
r/

Irr
ig
at
io
n
No

zz
le

14
,8
26

.0
0

$
41

8
To
ile
tR

ep
la
ce
m
en

tP
ro
gr
am

14
2,
14

6.
00

$
53

2
W
at
er

Au
di
t

6,
87

5.
00

$
41

Sc
ho

ol
In
ce
nt
iv
e
Pr
og
ra
m

3,
61

1.
00

$
1

2
Co

ns
er
va
tio

n
Ki
ts

24
,9
37

.0
0

$
11

56
To
ile
tR

ep
la
ce
m
en

tP
ro
gr
am

12
9,
20

5.
00

$
26

7
W
at
er

Au
di
t

13
,3
00

.0
0

$
76

W
BI
C
Pr
og
ra
m

19
,3
81

.0
0

$
10

5
Ra

in
Ba

rr
el
Di
st
rib

ut
io
n

10
,7
85
.0
0

$
22

2
Ho

tW
at
er

Re
cir
cu
la
tin

g
Pu

m
p
Re

ba
te

1,
43

1.
00

$
12

Li
be

rt
y
Ap

pl
e
Va

lle
y

20
19

20
22

20
20

20
21

20
18



Ye
ar

Co
ns
er
va
tio

n
M
ea
su
re

Co
st
Pe

rP
ro
gr
am

#
of

Cu
st
om

er
sP

ar
tic
ip
at
ed

#
of

Fi
xt
ur
es
/R
eb

at
es

Pr
ov
id
ed

to
Cu

st
om

er
s

Fr
ee

Co
ns
er
va
tio

n
De

vi
ce
s

4,
44

6.
56

$
39

36
CA

RW
To
ile
tD

ire
ct
In
st
al
lP
ro
gr
am

63
,7
55

.0
0

$
21

6
To
ile
tR

ep
la
ce
m
en

tP
ro
gr
am

(D
el
iv
er
y)

15
3,
71

5.
00

$
61

1
W
at
er

Au
di
t

43
,2
09

.5
0

$
20

9
Ra

in
Ba

rr
el
Re

ba
te

16
0.
00

$
8

M
ul
ti
Fa
m
ily

Re
tr
of
it
Pr
og
ra
m

68
,1
55

.0
0

$
22

0
CI
II
nc
en

tiv
e
Pr
og
ra
m

20
,0
00

.0
0

$
1

80
Sc
ho

ol
In
ce
nt
iv
e
Pr
og
ra
m

50
,0
00

.0
0

$
1

Fi
xt
ur
e
Re

ba
te

w
ith

So
Ca
lW

at
er
Sm

ar
t

8,
56

0.
00

$
91

Fi
xt
ur
e
Re

ba
te

w
ith

So
Ca
lG

as
15

,1
73

.0
0

$
51

Fr
ee

Co
ns
er
va
tio

n
De

vi
ce
s

7,
14

9.
00

$
35

00
CA

RW
To
ile
tD

ire
ct
In
st
al
lP
ro
gr
am

46
,0
55

.0
0

$
11

4
To
ile
tR

ep
la
ce
m
en

tP
ro
gr
am

(D
el
iv
er
y)

69
,8
85

.0
0

$
30

0
W
at
er

Au
di
t

11
,9
95

.0
0

$
68

W
BI
C
Pr
og
ra
m

32
0.
00

$
4

4
Ra

in
Ba

rr
el
Re

ba
te

11
,9
09

.0
0

$
25

0
CI
II
nc
en

tiv
e
Pr
og
ra
m

18
,5
00

.0
0

$
1

74
Tu
rf
Re

m
ov
al
Re

ba
te

67
6.
00

$
1

Fi
xt
ur
e
Re

ba
te

w
ith

So
Ca
lW

at
er
Sm

ar
t

24
,9
33

.0
0

$
31

6
Fi
xt
ur
e
Re

ba
te

w
ith

So
Ca
lG

as
29

,6
83

.0
0

$
10

0

Co
ns
er
va
tio

n
Ki
ts

12
,2
85

.0
0

$
45

2

CA
RW

To
ile
tD

ire
ct
In
st
al
lP
ro
gr
am

60
,6
28

.0
0

$
16

2

To
ile
tR

ep
la
ce
m
en

tP
ro
gr
am

(D
el
iv
er
y)

10
0,
00

0.
00

$
37

0

W
at
er

Au
di
t

9,
07

5.
00

$
40

Ra
in
Ba

rr
el
Di
st
rib

ut
io
n

16
,3
68
.0
0

$
33

1

Fi
xt
ur
e
Re

ba
te

w
ith

So
Ca
lG

as
11

,2
55

.0
0

$
42

Co
ns
er
va
tio

n
Ki
ts

7,
15

5.
00

$
12

0
To
ile
tR

ep
la
ce
m
en

tP
ro
gr
am

44
,5
68

.0
0

$
12

8
16

3
W
at
er

Au
di
t

9,
95

0.
00

$
62

W
BI
C
Pr
og
ra
m

1,
02

5.
00

$
2

2
Ra

in
Ba

rr
el
Di
st
rib

ut
io
n

8,
02
6.
00

$
11

2
Fi
xt
ur
e
Re

ba
te

w
ith

So
Ca
lG

as
18

,1
84

.0
0

$
54

Co
ns
er
va
tio

n
Ki
ts

19
,8
94

.6
1

$
11

50
To
ile
tR

ep
la
ce
m
en

tP
ro
gr
am

91
,5
54

.0
0

$
13

6
20

3
W
at
er

Au
di
t

11
,9
00

.0
0

$
68

Ra
in
Ba

rr
el
Di
st
rib

ut
io
n

29
,9
48

.6
6

$
47

4
Ho

tW
at
er

Re
cir
cu
la
tin

g
Pu

m
p
Re

ba
te

35
0.
00

$
2

2
Fi
xt
ur
e
Re

ba
te

w
ith

So
Ca
lG

as
36

,6
26

.0
0

$
78

24
52

No
te
:A

m
ou

nt
ss
ho

w
n
ex
clu

de
pu

bl
ic
in
fo
rm

at
io
n
an
d
ou

tr
ea
ch
.

Li
be

rt
y
Pa

rk
W
at
er

20
19

20
22

20
20

20
21

20
18





























20
22

 W
es

t 
Re

gi
on

 S
co

re
ca

rd
To

ta
l

V
al

ue
 D

ri
ve

r
M

et
ri

c
Ba

se
 

St
re

tc
h

O
pe

ra
tio

na
l E

xc
el

le
nc

e 
56

.0
   

   
  

68
.0

   
   

53
.0

   
   

 

Sa
fe

ty
Sa

fe
ty

 O
bs

er
va

ti
on

s
2.

4
   

   
   

   
1.

8
   

   
   

 
4.
2

Sa
fe

ty
Le

ad
er

sh
ip

 E
ng

ag
em

en
ts

2.
4

   
   

   
   

1.
8

   
   

   
 

4.
2

Sa
fe

ty
O

n-
Ti

m
e 

Co
rr

ec
ti

ve
 A

ct
io

n 
Cl

os
ur

e 
Ra

te
2.

4
   

   
   

   
1.

8
   

   
   

 
4.
2

Sa
fe

ty
G

oo
d 

Ca
tc

he
s

2.
4

   
   

   
   

1.
8

   
   

   
 

4.
2

Sa
fe

ty
In

sp
ec

ti
on

s
2.

4
   

   
   

   
1.

8
   

   
   

 
4.
2

Re
lia

bi
lit

y 
an

d 
Se

cu
ri

ty
El

ec
tr

ic
 -

 S
AI

FI
6.

0
   

   
   

   
5.

0
   

   
   

 
-

Re
lia

bi
lit

y 
an

d 
Se

cu
ri

ty
W

at
er

 -
 D

is
tr

up
ti

on
6.

0
   

   
   

   
5.

0
   

   
   

 
11
.0

Cu
st

om
er

 E
xp

er
ie

nc
e

JD
 P

ow
er

12
.0

   
   

   
 

9.
0

   
   

   
 

21
.0

Af
fo

rd
ab

ili
ty

Ad
j 

EB
IT

 (
00

0'
s)

20
.0

   
   

   
 

40
.0

   
   

  
-

G
ro

w
th

19
.0

   
   

  
22

.0
   

   
29

.0

In
fr

as
tr

uc
tu

re
Al

l I
nv

es
tm

en
t

9.
0

   
   

   
   

12
.0

   
   

  
9.
0

N
ew

 C
us

to
m

er
s

N
ew

 C
us

to
m

er
s 

G
PM

5.
0

   
   

   
   

5.
0

   
   

   
 

10
.0

A
cq

ui
si

ti
on

s
% 

Co
m

pl
et

io
n 

of
 p

la
yb

oo
k 

pl
an

5.
0

   
   

   
   

5.
0

   
   

   
 

10
.0

Su
st
ai
na

bi
li
ty

25
.0

   
   

  
10

.0
   

   
33

.8
   

   
 

En
vi

ro
nm

en
t

"N
et

 Z
er

o"
 A

ct
io

n 
Pl

an
5.

0
   

   
   

   
-

   
   

   
 

5.
0

En
vi

ro
nm

en
t

"N
et

 Z
er

o"
 R

ol
lo

ut
1.

0
   

   
   

   
-

   
   

   
 

1.
0

En
vi

ro
nm

en
t

Ac
cu

vi
o 

Ro
llo

ut
 D

at
a 

To
ol

1.
0

   
   

   
   

-
   

   
   

 
1.
0

En
vi

ro
nm

en
t

TC
FD

3.
0

   
   

   
   

-
   

   
   

 
3.
0

Em
pl

oy
ee

s
20

22
 S

ur
ve

y 
Ac

ti
on

 P
la

n 
In

it
ia

ti
on

10
.0

   
   

   
 

10
.0

   
   

  
20
.0

G
ov

er
na

nc
e

Re
co

rd
in

g 
of

 N
on

 C
om

pl
ia

nc
e 

Ev
en

ts
 (

lo
gg

ed
 t

5.
0

   
   

   
   

-
   

   
   

 
3.
8

N
om

in
al

 P
oi

nt
 S

um
m

ar
y

O
pe

ra
ti

on
al

 E
xc

el
le

nc
e 

56
.0

   
   

   
 

68
.0

   
   

  
53
.0

G
ro

w
th

19
.0

   
   

   
 

22
.0

   
   

  
29
.0

Su
st

ai
na

bi
li

ty
25

.0
   

   
   

 
10

.0
   

   
  

33
.8

TO
TA

L
10

0.
0

   
   

 
10

0.
0

   
  

11
5.

8
   

   20
22



June 8, 2017 FINAL 

23109751.4 

Performance and Restricted Share Unit Plan 

for Employees of Algonquin Power & Utilities Corp. 

and its Participating Affiliates 

Adopted with effect from January 1, 2011, as amended March 6, 2014 and June 8, 2017

 



23109751.4 

1. PREAMBLE AND DEFINITIONS 

1.1 Title and Conflict.

The Plan described in this document shall be called the “Performance and 
Restricted Share Unit Plan for Employees of Algonquin Power & Utilities 
Corp. and its Participating Affiliates”.

In the event of any conflict or inconsistency between the Plan described in this 
document and the Award Agreement (as defined below), the terms and conditions 
of the Award Agreement shall prevail. 

The Plan shall be governed and interpreted in accordance with the laws of the 
Province of Ontario.

1.2 Purpose of the Plan.

The purposes of the Plan are: 

(i) to promote a significant alignment between employees of the Corporation 
and the participating Affiliates and the growth objectives of the 
Corporation and the participating Affiliates; 

(ii) to associate a portion of participating employees’ compensation with the 
performance of the Corporation and its participating Affiliates over the 
long term; and 

(iii) to attract and retain the critical employees to drive the business success of 
the Corporation and its participating Affiliates. 

1.3 Definitions.

1.3.1 “Account” has the meaning set out in Section 5.1. 

1.3.2 “Affiliate” means any corporation, partnership or other entity (i) in which 
the Corporation, directly or indirectly, has majority ownership interest or 
(ii) which the Corporation controls.  For the purposes of this definition, the 
Corporation is deemed to “control” such corporation, partnership or other 
entity if the Corporation possesses, directly or indirectly, the power to 
direct or cause the direction of the management and policies of such 
corporation, partnership or other entity, whether through the ownership of 
voting securities, by contract or otherwise. 

1.3.3 “Applicable Law” means any applicable provision of law, domestic or 
foreign, including, without limitation, applicable securities and tax 
legislation, together with all regulations, rules, policy statements, rulings, 
notices, orders or other instruments promulgated thereunder, and Stock 
Exchange Rules. 
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1.3.4 “Award Agreement” means the written or electronic agreement between 
the Corporation and a Participant under which the terms of an award are 
established, as contemplated by Section 4.1, together with such schedules, 
amendments, deletions or changes thereto as are permitted under the Plan. 

1.3.5 “Award Date” means the effective date of a grant of PSUs or RSUs, as 
applicable, to a Participant as stated in the applicable Award Agreement. 

1.3.6 “Award PSUs” means the number of PSUs awarded to a Participant in 
respect of a Performance Period and as stated in the applicable Award 
Agreement. 

1.3.7 “Award RSUs” means the number of RSUs awarded to a Participant as 
stated in the applicable Award Agreement. 

1.3.8 “Award Value” means the value, in dollars, of an award made to a 
Participant and as stated in the applicable Award Agreement, which is 
provided under the Plan in the form of PSUs or RSUs, as the case may be. 

1.3.9 “Board” means the Board of Directors of the Corporation.

1.3.10 “Change in Control” shall be deemed to have occurred for purposes of 
this Plan if: 

(i) there is any change in the holding, directly or indirectly, of 
securities of the Corporation (or the participating Affiliate by 
which the applicable Participant is employed) or of any voting 
rights attached to any securities of the Corporation (or the 
participating Affiliate by which the applicable Participant is 
employed), as a result of which any corporation or other person, or 
a group of corporations or persons acting in concert, or 
corporations or persons associated with or affiliated with any such 
corporation, person or group within the meaning of the Securities 
Act (Ontario), would be entitled to cast 50% or more of the votes 
attached to all shares of the Corporation (or the participating 
Affiliate by which the applicable Participant is employed) that may 
be cast to elect directors of the Corporation (or the participating 
Affiliate by which the applicable Participant is employed), other 
than a transaction in which holders of the voting shares of the 
Corporation, or of an Affiliate, as applicable, prior to such 
transaction continue to control more than fifty percent (50%) of the 
Corporation’s or Affiliate’s voting power through a new ownership 
structure on completion of the transaction and provided that, for 
greater certainty, a Change in Control shall not include any 
transaction to which the parties consist only of the Corporation and 
its Affiliates;
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(ii) Incumbent Directors cease to constitute a majority of the Board of 
the Corporation (for the purposes of this paragraph, an 
“Incumbent Director” shall mean any member of the Board who 
is a member of the Board immediately prior to the occurrence of a 
contested election of directors of the Corporation); or 

(iii) the Board adopts a resolution to the effect that, for the purposes of 
this Plan, a Change in Control of the Corporation (or the 
participating Affiliate by which the applicable Participant is 
employed) has occurred, or that such a Change in Control is 
imminent, in which case, the date of the Change in Control shall be 
deemed to be the date specified in such resolution, provided that 
the Change in Control actually occurs. 

1.3.11 “Change in Control Price” means the per Share consideration paid in 
conjunction with any transaction resulting in a Change in Control (or, if 
the Board so determines, the cash value of such consideration as 
determined in good faith by the Board if any part of the consideration is 
payable other than in cash) or in the event a Change in Control is 
determined by the Board to arise in connection with an asset sale, the per 
Share consideration paid for the assets sold pursuant to such Change in 
Control (or, if the Board so determines, the cash value of such 
consideration as determined in good faith by the Board if any part of the 
consideration is payable other than in cash), net of any transaction 
expenses incurred in connection with such Change in Control to the extent 
not otherwise reflected in the per Share consideration (or cash value of 
such consideration as the case may be), plus or minus the residual assets 
and liabilities of the Corporation, each as determined by the Board in good 
faith on a per Share basis

1.3.12 “Committee” means, in relation to Awards to Participants other than 
members of the Senior Management Committee, the Senior Management 
Committee and, in relation to Awards to any member of the Senior 
Management Committee, the Board or such committee of the Board which 
may be designated by the Board as the “Committee” with respect to such 
Awards. 

1.3.13 “Corporation” means Algonquin Power & Utilities Corp. and any 
successor corporation, whether by amalgamation, merger or otherwise.

1.3.14 “Disability” means a physical or mental incapacity of the Participant that 
has prevented the Participant from performing the duties customarily 
assigned to the Participant for one hundred and eighty (180) calendar days, 
whether or not consecutive, out of any twelve (12) consecutive months 
and that in the opinion of the Corporation, acting on the basis of advice 
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from a duly qualified medical practitioner, is likely to continue to a similar 
degree. 

1.3.15 “Dividend Equivalent Units” has the meaning set out in Section 5.2.

1.3.16 “Insider” has the meaning ascribed to this term for the purposes of the 
Stock Exchange rules relating to Securities-Based Compensation 
Arrangements. 

1.3.17 “Market Value” at any date in respect of the Shares means, subject to 
Section 1.3.11,  the volume weighted average trading price of such Shares 
on the Toronto Stock Exchange (or, if such Shares are not then listed and 
posted for trading on the Toronto Stock Exchange, on such stock exchange 
in Canada on which such Shares are listed and posted for trading as may 
be selected for such purpose by the Committee) for the five (5) 
consecutive trading days immediately preceding such date, provided that 
in the event that such Shares did not trade on any of such trading days, the 
Market Value shall be the average of the bid and ask prices in respect of 
such Shares at the close of trading on all of such trading days and provided 
that in the event that such Shares are not listed and posted for trading on 
any stock exchange, the Market Value shall be the fair market value of 
such Shares as determined by the Committee in its sole discretion. 

1.3.18 “Participant” means such executive or other employee of the Corporation 
or any Affiliate as the Committee may designate to receive a grant of 
PSUs or RSUs under the Plan pursuant to an Award Agreement. 

1.3.19 “Performance Adjustment Factor” means the performance adjustment 
factor (either upwards or downwards) calculated following the end of the 
Performance Period in accordance with the Award Agreement. 

1.3.20 “Performance Criteria” means, in respect of a grant of a PSU, such 
financial and/or personal performance criteria as may be determined by 
the Committee in respect of a grant of PSUs to any Employee or 
Employees and set out in an Award Agreement. Performance Criteria may 
apply to the Corporation, an Affiliate, the Corporation and its Affiliates as 
a whole, a business unit of the Corporation or group comprised of the 
Corporation and one or more Affiliates, either individually, alternatively 
or in any combination, and measured either in total, incrementally or 
cumulatively over a specified Performance Period, on an absolute basis or 
relative to a pre-established target, to previous years’ results or to a 
designated comparator group.

1.3.21 “Performance Period” means, in respect of a grant of a PSU, the 
particular designated time period(s) in respect of which the Performance 
Criteria are assessed and determined to be satisfied by the Committee in 
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order for such PSU to become a Vested PSU as set forth in the Award 
Agreement applicable to such grant. 

1.3.22 “Period of Absence” means, with respect to a Participant, a period of 
time that lasts for at least ninety (90) days throughout which the 
Participant is on a leave of absence from the Corporation or an Affiliate 
that has been approved by the Corporation or Affiliate, as applicable, a 
Statutory Leave, or is experiencing a Disability. 

1.3.23 “Plan” means this Performance and Restricted Share Unit Plan for 
Employees of Algonquin Power & Utilities Corp. and its Participating 
Affiliates, including any schedules or appendices hereto, as such may be 
amended from time to time and as attached to an Award Agreement. 

1.3.24 “PSU Balance” in respect of any particular date means the number of 
PSUs recorded in a Participant’s Account in respect of a particular 
Performance Period, which shall include the PSU Award plus all Dividend 
Equivalent Units in respect of such PSUs.

1.3.25 “PSU” means a unit granted to a Participant that is represented by a 
bookkeeping entry on the books of the Corporation, the value of which on 
any particular date shall be equal to the Market Value and which generally 
becomes Vested, if at all, subject to the attainment of certain Performance 
Criteria and satisfaction of such other conditions to Vesting, if any, as may 
be determined by the Committee.

1.3.26 “RSU” means a unit granted to a Participant that is represented by a 
bookkeeping entry on the books of the Corporation, the value of which on 
any particular date shall be equal to the Market Value and which generally 
becomes Vested, if at all, following a period of continuous employment of 
the Participant with the Corporation or an Affiliate.

1.3.27 “RSU Balance” in respect of any particular date means the number of 
RSUs recorded in a Participant’s Account in respect of a particular 
Vesting Period, which shall include the RSU Award plus all Dividend 
Equivalent Units in respect of such RSUs.

1.3.28 “Securities-Based Compensation Arrangement” means a stock option, 
stock option plan, employee stock purchase or ownership plan or any other 
compensation or incentive mechanism of the Corporation involving the 
issuance or potential issuance, from treasury, of Shares or other securities 
of the Corporation to employees, insiders or service providers, including a 
share purchase from treasury which is financially assisted by the 
Corporation by way of a loan, guarantee or otherwise.

1.3.29 “Senior Management Committee” means the Chief Executive Officer of 
the Corporation with the input of the Chief Financial Officer of the 
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Corporation and the President of the Corporation or, in relation to an 
Award to a Participant employed by a participating Affiliate, the President 
of such Affiliate, or such other committee or individuals which may be 
appointed by the Chief Executive Officer of the Corporation to, among 
other things, interpret, administer and implement the Plan in relation to 
Awards to Participants other than the members of the Senior Management 
Committee.

1.3.30 “Share” means a common share of the Corporation and such other share 
as may be substituted for it as a result of amendments to the articles of the 
Corporation, arrangement, reorganization or otherwise, including any 
rights that form a part of the common share or substituted share. 

1.3.31 “Statutory Leave” means, with respect to a Participant, a period of time 
throughout which the Participant is on a leave of absence to which he or 
she is entitled under applicable legislation and following which he or she 
has the right, pursuant to such legislation, to return to active employment 
with the Corporation or an Affiliate. 

1.3.32 “Stock Exchange” means the Toronto Stock Exchange, or if the Shares 
are not listed on the Toronto Stock Exchange, such other stock exchange 
on which the Shares are listed, or if the Shares are not listed on any stock 
exchange, then on the over-the-counter market. 

1.3.33 “Stock Exchange Rules” means the applicable rules of the Stock 
Exchange. 

1.3.34 “Successor Entity” shall have the meaning set out in Section 7.8.1(iii). 

1.3.35 “Vested” means the applicable conditions for payment or other settlement 
in relation to a whole number, or a percentage (which may be more or less 
than 100%) of the number of Award PSUs or Award RSUs determined by 
the Committee, (i) have been met; or (ii) have been waived or deemed to 
be met pursuant to the terms of the Plan or the applicable Award 
Agreement, and “Vest” or “Vesting” have a corresponding meaning

1.3.36 “Vesting Date” means, with respect to a PSU or RSU, the date on which 
the applicable conditions for payment or other settlement of such PSU or 
RSU are met, deemed to have been met or waived as contemplated in 
Section 1.3.35.

2. CONSTRUCTION AND INTERPRETATION

2.1 Gender, Singular, Plural. In the Plan, references to the masculine include the 
feminine; and references to the singular shall include the plural and vice versa, as 
the context shall require.
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2.2 Governing Law. The Plan shall be governed and interpreted in accordance with 
the laws of the Province of Ontario and any actions, proceedings or claims in any 
way pertaining to the Plan shall be commenced in the courts of the Province of 
Ontario.

2.3 Severability. If any provision or part of the Plan is determined to be void or 
unenforceable in whole or in part, such determination shall not affect the validity or 
enforcement of any other provision or part thereof.

2.4 Headings, Sections. Headings wherever used herein are for reference purposes 
only and do not limit or extend the meaning of the provisions herein contained.  A
reference to a section or schedule shall, except where expressly stated otherwise, 
mean a section or schedule of the Plan, as applicable.

3. EFFECTIVE DATE AND EMPLOYMENT RIGHTS 

3.1 Effective Date. The Corporation established the Plan effective January 1, 2011.
The Plan was subsequently amended and restated effective March 6, 2014, and is 
further amended and restated as set forth herein effective June 8, 2017.

3.2 No Employment Rights. Nothing contained in the Plan shall be deemed to give 
any person the right to be retained as an employee of the Corporation or of an 
Affiliate.  For greater certainty, except as expressly required by applicable 
employment standards legislation, a period of notice, if any, or payment in lieu 
thereof, upon termination of employment, wrongful or otherwise, shall not be 
considered as extending the period of employment for the purposes of the Plan.

4. PSU AND RSU GRANTS AND PERFORMANCE PERIODS 

4.1 Awards of PSUs and RSUs. The Plan shall be administered by the Committee.

The Committee shall have the authority in its sole and absolute discretion to 
administer the Plan and to exercise all the powers and authorities either 
specifically granted to it under the Plan or necessary or advisable in the 
administration of the Plan subject to and not inconsistent with the express 
provisions of this Plan, including, without limitation, the authority to: 

4.1.1 determine the Award Value for each award under an Award Agreement;  

4.1.2 make grants of PSUs and RSUs in respect of any award under an Award 
Agreement; 

4.1.3 determine the Award Date for grants of PSUs and RSUs, if not the date on 
which the Committee determines to make such grants under an Award 
Agreement; 
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4.1.4 determine the Participants to whom, and the time or times at which, 
awards shall be made and  PSUs and RSUs shall be granted under an 
Award Agreement; 

4.1.5 approve or authorize the applicable form and terms of the related Award 
Agreements; 

4.1.6 determine the terms and conditions of awards, and grants of PSUs and 
RSUs in respect thereof, to any Participant, including, without limitation 
the following, (A) the number of PSUs and RSUs to be granted; (B) the 
Performance Period(s) applicable to PSUs; (C) the Performance Criteria 
applicable to PSUs and any other conditions to the Vesting of any PSUs 
and RSUs granted hereunder; (D) the conditions, if any, upon which 
Vesting of any PSUs or RSUs will be waived or accelerated without any 
further action by the Committee; (E) the extent to which the Performance 
Criteria must be achieved in order for any PSUs to become Vested PSUs 
and the multiplier, if any, that will be applied to determine the number of 
PSUs that become Vested PSUs having regard to the achievement of the 
Performance Criteria; (F) the circumstances in which a PSU or RSU shall 
be forfeited, cancelled or expire; (G) the consequences of a termination of 
employment with respect to a PSU or RSU; (H) the manner of settlement 
of Vested PSUs and Vested RSUs, including whether particular Vested 
PSUs or Vested RSUs will be settled in cash, Shares issued from treasury 
or Shares bought on the open market; and (I) whether and the terms upon 
which any Shares delivered upon settlement of a PSU or RSU must 
continue to be held by a Participant for any specified period; 

4.1.7 determine whether and the extent to which any Performance Criteria 
applicable to the Vesting of a PSU or other conditions applicable to the 
Vesting of a PSU or RSU have been satisfied or shall be waived or 
modified; 

4.1.8 amend the terms of any outstanding Award Agreement provided, however, 
that no such amendment, shall be made at any time to the extent such 
action would materially adversely affect the existing rights of a Participant 
with respect to any then outstanding PSU or RSU related to such Award 
Agreement without his or her consent in writing and provided further, 
however, that the Committee may amend the terms of an Award 
Agreement without the consent of the Participant if complying with 
Applicable Law; 

4.1.9 determine whether, and the extent to which, adjustments shall be made 
pursuant to Section 5.3 and the terms of any such adjustments; 

4.1.10 interpret the Plan and Award Agreements; 
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4.1.11 prescribe, amend and rescind such rules and regulations and make all 
determinations necessary or desirable for the administration and 
interpretation of the Plan and Award Agreements;

4.1.12 determine the terms and provisions of Award Agreements (which need not 
be identical) entered into in respect of awards hereunder; and 

4.1.13 make all other determinations deemed necessary or advisable for the 
administration of the Plan. 

4.2 Eligibility and Award Determination.

4.2.1 In determining the Participants to whom awards may be made and the 
Award Value (and accordingly the number of PSUs and RSUs to be 
granted) for each award (subject, in the case of PSUs, to adjustment based 
on achievement of Performance Criteria), the Committee may take into 
account such factors as it shall determine in its sole and absolute 
discretion.

4.2.2 The PSUs granted to a Participant for a Performance Period shall be 
determined by dividing the Award Value determined for the Participant 
for such Performance Period by the Market Value as at the end of the 
calendar quarter immediately preceding the Award Date, rounded down to 
the next whole number. 

4.2.3 The RSUs granted to a Participant shall be determined by dividing the 
Award Value of an award to be provided to the Participant in the form of 
RSUs by the Market Value as at the end of the calendar quarter 
immediately preceding the Award Date, rounded down to the next whole 
number. 

4.2.4 For greater certainty and without limiting the discretion conferred on the 
Committee pursuant to this Section, the Committee’s decision to approve 
a grant of PSUs in any Performance Period, or any grant of RSUs shall not 
entitle any Participant to an award of PSUs in respect of any other 
Performance Period or any future grant of RSUs; nor shall the 
Committee’s decision with respect to the size or terms and conditions of 
an award require it to approve an award of the same or similar size or with 
the same or similar terms and conditions to any Participant at any other 
time.  No Participant has any claim or right to receive an award or any 
PSUs or RSUs.

4.2.5 An Award Agreement shall set forth, among other things, the following: 
the Award Date of the award evidenced thereby; the number of PSUs or 
RSUs, as applicable, granted in respect of such award; the Performance 
Criteria applicable to PSUs and any other conditions to the Vesting of the 
PSUs or RSUs, as applicable; in the case of PSUs, the applicable 
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Performance Period; and may specify such other terms and conditions as 
the Committee shall determine or as shall be required under any other 
provision of the Plan.  The Committee may include in an Award 
Agreement terms or conditions pertaining to confidentiality of information 
relating to the Corporation’s operations or businesses which must be 
complied with by a Participant including as a condition of the grant or 
Vesting of PSUs or RSUs.

4.3 PSUs and RSUs. Each whole PSU and RSU will give a Participant the right to 
receive either a Share or a cash payment as determined by the Committee, in an 
amount determined in accordance with the terms of the Plan and the applicable 
Award Agreement.  For greater certainty, a Participant shall have no right to receive 
Shares or a cash payment with respect to any PSUs or RSUs that do not become 
Vested PSUs or RSUs, as the case may be, under Article 7.

4.4 Clawback. Notwithstanding anything in the Plan to the contrary, but subject to the 
terms of any Award Agreement or any written employment agreement between the 
Participant and the Corporation or any Affiliate, all PSUs and RSUs granted under 
the Plan, any Shares issued or payments made under the Plan and any gains realized 
upon settlement of a PSU or an RSU shall be subject to clawback or recoupment as 
permitted or mandated by Applicable Law or any policy as enacted, adopted or 
modified from time to time by the Corporation or an Affiliate.

5. ACCOUNTS, DIVIDEND EQUIVALENTS AND REORGANIZATION

5.1 Account. An account (“Account”) shall be maintained by the Corporation for each 
award made to each Participant pursuant to an Award Agreement and which will be 
credited with an opening balance equal to the Award PSUs and/or Award RSUs 
granted pursuant to such Award Agreement.  PSUs or RSUs that fail to vest 
pursuant to Article 7, or that are paid out to the Participant or his legal 
representative, shall be cancelled and shall cease to be recorded in the Participant’s 
Account as of the date on which such PSUs or RSUs, as applicable, are forfeited or 
cancelled under the Plan or are paid out, as the case may be.

5.2 Dividend Equivalent Units. Whenever cash dividends are paid on the Shares 
during the period from the Award Date under the Award Agreement to the date of 
settlement of the PSUs or RSUs granted thereunder, additional PSUs or RSUs, as 
applicable, will be credited to the Participant’s Account in accordance with this 
Section 5.2 (“Dividend Equivalent Units”).  The number of such additional PSUs 
or RSUs to be credited to the Participant’s Account in respect of any particular 
dividend paid on the Shares will be calculated by dividing (i) the amount of the cash 
dividend that would have been paid to the Participant if each of the PSUs and RSUs 
recorded in the Participant’s Account as at the record date for the cash dividend had 
been Shares by (ii) the Market Value on the date on which the dividend is paid on 
the Shares.  Dividend Equivalent Units shall be Vested to the same extent and paid 
at the same time as the PSUs or RSUs, as applicable, to which they relate and shall 



- 11 -

23109751.4 

be considered to be designated as payable in Shares or in cash as the related PSUs  
or RSUs in the Participant’s Account are so designated. 

5.3 Adjustments. In the event of any stock dividend, stock split, combination or 
exchange of shares, capital reorganization, consolidation, spin-off or other 
distribution (other than normal cash dividends) of the Corporation’s assets to
shareholders, or any other similar changes affecting the Shares, proportionate 
adjustments to reflect such change or changes shall be made with respect to the 
number of PSUs and RSUs outstanding under the Plan, or securities into which the 
Shares are changed or are convertible or exchangeable and as may be substituted 
for Shares under this Plan, on a basis proportionate to the number of PSUs  and 
RSUs in the Participant’s Account or some other appropriate basis, all as 
determined by the Committee in its sole discretion. 

6. FUNDING OF AWARDS BY SHARE PURCHASES OR ISSUANCES

6.1 Maximum Number of Shares Issuable from Treasury. The maximum number of 
Shares that are issuable under the Plan to pay awards under the Plan shall be an 
aggregate of 7,000,000 Shares. 

6.2 Purchases of Shares on Open Market.  Shares may be purchased to satisfy the 
settlement of Vested PSUs and Vested RSUs pursuant to the Plan by a trustee 
appointed by the Corporation for this purpose or by a broker designated by the 
Corporation who is independent of the Corporation in accordance with Stock 
Exchange Rules.  Shares purchased pursuant to this Section 6.2 shall be purchased 
on the open market at prevailing market prices with amounts contributed by the 
Corporation or an Affiliate. The designation of a Trustee or broker may be changed 
from time to time.

6.3 Issuances of Shares from Treasury. Any issuances of Shares from treasury to pay 
awards as contemplated by Section 7.4 shall be issued at a price per Share equal to 
the Market Value on the date of issuance.  

6.4 Insider Participation Limit. Awards under the Plan shall not be paid in Shares 
issued from treasury if, at the time of such issuance, such issuance could result, at 
any time, in: 

6.4.1 the number of Shares reserved for issuance to Insiders under the Plan, 
together with Shares reserved for issuance to Insiders under all other 
Securities-Based Compensation Arrangements, exceeding 10% of the 
issued and outstanding Shares; or 

6.4.2 the issuance to Insiders, within a one year period, of a number of Shares 
under the Plan, together with Shares that may be issued to Insiders under 
all other Securities-Based Compensation Arrangements, exceeding 10% of 
the issued and outstanding Shares. 
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7. VESTING AND PAYMENT OF AWARDS 

7.1 Vesting of PSUs.  Upon the first day immediately following the end of the 
Performance Period, the PSUs represented by the PSU Balance as at such date shall 
vest, with the number of Vested PSUs being equal to the PSU Balance as at such 
date multiplied by the Performance Adjustment Factor as determined by the 
Committee in accordance with the Award Agreement. For certainty, in the event the 
Performance Adjustment Factor is equal to zero, no PSUs will vest. Except where 
the context requires otherwise, each PSU which vests pursuant to this Article 7 and 
each Dividend Equivalent Unit credited in respect of such PSUs after the end of the 
Performance Period shall be referred to herein as a Vested PSU. PSUs which do not 
become Vested PSUs in accordance with this Article 7 shall be forfeited by the 
Participant and the Participant will have no further right, title or interest in such 
PSUs.  The Participant waives any and all right to compensation or damages in 
consequence of the termination of employment (whether lawfully or unlawfully) or 
otherwise for any reason whatsoever insofar as those rights arise or may arise from 
the Participant ceasing to have rights or be entitled to receive any Shares or cash 
payment under the Plan pursuant to this Section 7.1.

7.2 Performance Criteria.  The PSUs granted to a Participant under an Award 
Agreement and Section 4.1 (and the related Dividend Equivalent Units credited on 
or before the end of the Performance Period specified in the Award Agreement) 
shall become Vested PSUs only upon the Committee’s determination with respect 
to the Performance Adjustment Factor in accordance with the Award Agreement 
applicable to such PSUs or have been waived in accordance with Section 4.1.7. 

7.3 Vesting of RSUs.  Upon the Vesting Date(s) specified in the applicable Award 
Agreement, the RSUs comprising a Participants RSU Balance shall Vest in such 
proportion as is may be determined in accordance with such Award Agreement. 
Except where the context requires otherwise, each RSU which vests pursuant to 
Article 7 and each Dividend Equivalent Unit credited in respect of such RSU after 
its Vesting Date shall be referred to herein as a Vested RSU. RSUs which do not 
become Vested RSUs in accordance with this Article 7 shall be forfeited by the 
Participant and the Participant will have no further right, title or interest in such 
RSUs.  The Participant waives any and all right to compensation or damages in 
consequence of the termination of employment (whether lawfully or unlawfully) 
or otherwise for any reason whatsoever insofar as those rights arise or may arise 
from the Participant ceasing to have rights or be entitled to receive any Shares or 
cash payment under the Plan pursuant to this Section 7.3.

7.4 Payment in Shares. In the event that a Participant’s Vested PSUs or Vested 
RSUs have been designated by the Committee for settlement in Shares, the 
Participant or his legal representative, as applicable, shall receive a number of 
Shares equal to the number of Vested PSUs or Vested RSUs, as the case may be, 
credited to the Participant’s Account on the date fixed by the Committee for the 
delivery of the Shares in respect of such Vested PSUs or Vested RSUs (rounded 
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down to the nearest whole number of Shares).  Subject to Section 10.10, in the 
event that such Vested PSUs or Vested RSUs have been designated by the 
Committee for settlement by way of issuance of Shares from treasury, such 
Shares shall be distributed to the Participant or his legal representative, as 
applicable, at such time or times as may be determined in accordance with such 
Award Agreement.  Subject to Section 10.10, in the event that such Vested PSUs 
or Vested RSUs have been designated by the Committee for settlement by way of 
the delivery of Shares bought on the open market, such Shares shall be delivered 
no later than the earlier of (i) the date that is six (6) months following the last day 
of the Performance Period(or, in the event Vested RSUs are being settled in 
connection with the Participant’s death, no later than six (6) months following the 
Participant’s death); or (ii) December 31 of the third year following the year in 
which the Participant performed the services to which the Vested PSUs or Vested 
RSUs relate.

7.5 Payment in Cash.

7.5.1 In the event that a Participant’s Vested PSUs or Vested RSUs have not 
been designated by the Committee for settlement in Shares, the Participant 
or his legal representative, as applicable, shall receive a cash payment 
equal to: (i) in the case of PSUs, the Market Value determined as of the 
last day of the Performance Period multiplied by the number of Vested 
PSUs credited to his PSU Account as of the last day of such Performance 
Period, (rounded down to the nearest whole number of PSUs); and (ii) in 
the case of RSUs, the Market Value determined as of the Vesting Date of 
such RSUs multiplied by the number of Vested RSUs credited to his 
Account as of the Vesting Date (rounded down to the nearest whole 
number of RSUs).  Subject to Section 10.10, the cash payment shall be 
made to the Participant or his legal representative, as applicable, in a 
single lump sum no later than the earlier of (i) the date that is six (6) 
months following the last day of the Performance Period (or, in the event 
Vested RSUs are being settled in connection with the Participant’s death, 
no later than six (6) months following the Participant’s date of death); or 
(ii) December 31 of the third year following the year in which the
Participant performed the services to which the Vested PSUs or Vested
RSUs relate.

7.6 Death, Period of Absence.

7.6.1 Death. Where the employment of a Participant terminates during a 
Performance Period in the case of PSUs or prior to a Vesting Date in the 
case of RSUs by reason of the Participant’s death: (i) the PSUs credited to 
the Participant’s Account as at December 31 of the year immediately 
preceding the Participant’s date of death shall continue to be eligible to 
become Vested PSUs in accordance with Sections 7.1 and 7.2; and (ii) the 
RSUs credited to the Participant’s Account as at December 31 of the year 
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immediately preceding the Participant’s date of death shall Vest as of the 
Participant`s date of death.  The Participant shall be entitled to receive 
cash or Shares (or a combination thereof), as specified by the Committee, 
determined in accordance with Sections 7.4 or 7.5.  For greater clarity, the 
number of Vested PSUs used to calculate the value of the payment shall 
equal the number of Vested PSUs determined in accordance with 
Sections 7.1 and 7.2 as at December 31 of the year immediately preceding 
the Participant’s date of death.

7.6.2 Period of Absence. In the event of a Participant’s Period of Absence 
during a Performance Period for PSUs or prior to a Vesting Date for RSUs 
and subject to this Section 7.6.2 and Section 7.6.4, PSUs and RSUs 
credited to the Participant’s Account immediately prior to the 
commencement of such Period of Absence (and any related Dividend 
Equivalent PSUs and RSUs) shall continue to be eligible to become 
Vested in accordance with the provisions of Sections 7.1 and 7.2 and the 
Participant shall be entitled to receive in cash or in Shares (or a 
combination thereof), as specified by the Committee in respect of such 
Vested PSUs and Vested RSUs determined in accordance with Section 7.4 
or 7.5, as applicable, except that the number of Vested PSUs and Vested 
RSUs used to calculate the value of the payment shall equal the number of 
Vested PSUs or Vested RSUs, as applicable determined in accordance 
with Section 7.1 and 7.2 multiplied by a fraction, the numerator of which 
equals the number of whole and partial months in the Performance Period 
for which the Participant actively performed services for the Corporation 
or an Affiliate and the denominator of which equals the number of whole 
and partial months in the Performance Period; in the case of PSUs, or in 
the period from the Award Date to the Vesting Date of such RSUs. 

7.6.3 For greater clarity, no additional PSUs or RSUs (whether pursuant to 
Section 4.1 or in the form of Dividend Equivalent Units) shall be granted 
to a Participant following his or her date of death or during his or her 
Period of Absence, including following his or her date of Disability. 

7.6.4 Notwithstanding Section 7.6.2, where a Participant experiences a Period of 
Absence that extends beyond the end of a Performance Period for PSUs or 
a Vesting Date for RSUs and  fails to return to active full-time 
employment with the Corporation  or an Affiliate within one hundred and 
eighty (180) days following the end of such Performance Period or such 
Vesting Date, no portion of the PSUs subject to such Performance Period 
or RSUs that would otherwise Vest on such Vesting Date shall Vest and 
the Participant shall receive no payment or other compensation in respect 
of such PSUs or RSUs or loss thereof, on account of damages or 
otherwise. 
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7.7 Other Terminations of Employment.  Except as otherwise provided in the Award 
Agreement governing the grant of PSUs or RSUs to a Participant or a written 
employment or other agreement between the Participant and the Corporation or any 
Affiliate, in the event that, during a Performance Period with respect to PSUs or 
prior to a Vesting Date with respect to RSUs, (i) the Participant’s employment is 
terminated by the Corporation or an Affiliate of the Corporation for any reason, or 
(ii) a Participant voluntarily terminates his employment with the Corporation or an 
Affiliate of the Corporation, including due to retirement, no portion of the PSUs 
subject to such Performance Period or RSUs that would otherwise Vest on such 
Vesting Date shall Vest and the Participant shall receive no payment or other 
compensation in respect of such PSUs or RSUs or loss thereof, on account of 
damages or otherwise; provided that any Vested PSUs and Vested RSUs will be 
settled in accordance with Sections 7.4 and 7.5.  

7.8 Change in Control.

7.8.1 Unless otherwise determined by the Committee or otherwise provided in a 
written agreement between the Corporation and a Participant, the 
occurrence of a Change in Control will not result in the Vesting of PSUs 
or RSUs that have not previously Vested, provided that

(i) such PSUs and RSUs that have not previously 
Vested will continue to Vest in accordance with 
the Plan and the Award 

(ii) in the case of PSUs, the Performance 
Adjustment Factor for fiscal years of the 
Corporation or other relevant periods, as 
determined in accordance with the Award 
Agreement for such PSUs, completed prior to 
the date of the Change in Control shall be based 
on the actual performance achieved to the date 
of the Change in Control and the Performance 
Adjustment Factor for periods following the 
date of the Change in Control shall be deemed 
to be 100%; and 

(iii) an entity that directly or indirectly acquires 
control of the Corporation (or the Affiliate that 
employs the Participant, as applicable) or 
otherwise becomes a successor to Algonquin 
Power & Utilities Corp. (or the Affiliate that 
employs the Participant, as applicable) (a 
“Successor Entity”) agrees to assume the 
obligations of the Corporation in respect of the 
Participant’s unvested RSUs and PSUs.
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7.8.2 Unless determined otherwise by the Committee or pursuant to the terms of 
a written agreement between the Corporation or a Successor Entity and the 
Participant, where a Participant’s employment terminates following a 
Change in Control, the provisions of Section 7.6.1 or Section 7.7, as the 
case may be, shall apply. 

7.8.3 Subject to the provisions of Section 7.8.4 or as otherwise provided in the 
Award Agreement, in the event of a Change in Control, the Committee 
shall have the discretion to unilaterally determine that all outstanding 
Awards shall be cancelled upon a Change in Control, and that the value of 
such Awards, as determined by the Committee in accordance with the 
terms of the Plan and the Award Agreements, shall be paid out in cash in 
an amount based on the Change in Control Price within a reasonable time 
subsequent to the Change in Control.

7.8.4 Notwithstanding Section 7.8.3, no cancellation, acceleration of vesting, 
lapsing of restrictions, payment of an Award, cash settlement or other 
payment shall occur with respect to any Award if the Committee 
reasonably determines in good faith prior to the occurrence of a Change in 
Control that such Award shall be honored or assumed, or new rights 
substituted therefor (with such honored, assumed or substituted Award 
hereinafter referred to as an “Alternative Award”) by any Successor 
Entity; provided, however, that any such Alternative Award must:  

(i) be based on stock which is traded on the 
Toronto Stock Exchange and/or an established 
U.S. securities market; 

(ii) provide such Participant with rights and 
entitlements substantially equivalent to or better 
than the rights, terms and conditions applicable 
under such Award, including, but not limited to, 
an identical or better Vesting conditions 
(including Vesting upon termination of 
employment) and identical or better timing and 
methods of payment; 

(iii) recognize, for the purpose of Vesting 
provisions, the time that the Award was held 
prior to the Change in Control; and 

(iv) have substantially equivalent economic value to 
such Award (determined immediately prior to 
the time of the Change in Control).
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8. CURRENCY 

8.1 Currency. All references in the Plan to currency refer to lawful Canadian or 
United States currency as indicated. 

9. SHAREHOLDER RIGHTS 

9.1 No Rights to Shares. PSUs and RSUs are not Shares and neither the grant of PSUs 
or RSUs nor the fact that Shares may be provided by the Corporation in satisfaction 
of Vested PSUs or Vested RSUs will entitle a Participant to any shareholder rights, 
including, without limitation, voting rights, dividend entitlement or rights on 
liquidation. 

10. ADMINISTRATION 

10.1 Committee. Unless otherwise determined by the Board, the Plan shall be 
administered by the Committee. 

10.2 Delegation and Administration.  The Committee may delegate to any one or more 
directors, officers or employees of the Corporation and/or its participating Affiliates 
such duties and powers relating to the Plan as it may see fit.  The Committee may, 
in its discretion, delegate such of its powers, rights and duties under the Plan, in 
whole or in part, to any committee or any one or more directors, officers or 
employees of the Corporation and/or its participating Affiliates as it may determine 
from time to time, on terms and conditions as it may determine, except the 
Committee shall not, and shall not be permitted to, delegate any such powers, rights 
or duties to the extent such delegation is not consistent with Applicable Law. .  

10.3 Effects of Committee’s Decision.  Any interpretation, rule, regulation, 
determination or other act of the Committee hereunder shall be made in its sole 
discretion and shall be conclusively binding upon all persons. 

10.4 Liability Limitation.  No member of the Committee, the Board or any officer, 
director or employee of the Corporation or any Affiliate shall be liable for any 
action or determination made in good faith pursuant to the Plan or any Award 
Agreement under the Plan. To the fullest extent permitted by law, the Corporation 
and its Affiliates shall indemnify and save harmless each person made, or 
threatened to be made, a party to any action or proceeding in respect of the Plan by 
reason of the fact that such person is or was a member of the Committee or the 
Board or is or was an officer, director or employee of the Corporation or an 
Affiliate.

10.5 Compliance with Laws and Policies. The Corporation’s issuance of any PSUs
and RSUs and its obligation to make any payments or discretion to provide any 
Shares hereunder is subject to compliance with Applicable Law.  Each Participant 
shall acknowledge and agree (and shall be conclusively deemed to have so 
acknowledged and agreed by participating in the Plan) that the Participant will, at 
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all times, act in strict compliance with Applicable Law and all other laws and any 
policies of the Corporation applicable to the Participant in connection with the Plan 
including, without limitation, furnishing to the Corporation all information and 
undertakings as may be required to permit compliance with Applicable Law.  Such 
laws, regulations, rules and policies shall include, without limitation, those 
governing “insiders” or “reporting issuers” as those terms are construed for the 
purposes of Applicable Laws. 

10.6 Withholdings.  So as to ensure that the Corporation or an Affiliate, as applicable, 
will be able to comply with the applicable provisions of any federal, provincial, 
state or local law relating to the withholding of tax or other required deductions, the 
Corporation, or an Affiliate may withhold or cause to be withheld from any amount 
payable to a Participant, either under this Plan, or otherwise, such amount, or may 
require the sale of such number of Shares, as may be necessary to permit the 
Corporation or the Affiliate, as applicable, to so comply. The Corporation and any
Affiliate may also satisfy any liability for any such withholding obligations, on such 
terms and conditions as the Corporation may determine in its sole discretion, by (a) 
selling on such Participant’s behalf, or requiring such Participant to sell, any Shares, 
and retaining any amount payable which would otherwise be provided or paid to 
such Participant in connection with any such sale, or (b) requiring, as a condition to 
the delivery of Shares hereunder, that such Participant make such arrangements as 
the Corporation may require so that the Corporation and its Affiliates can satisfy 
such withholding obligations, including requiring such Participant to remit an 
amount to the Corporation or an Affiliate in advance, or reimburse the Corporation 
or any Affiliate for, any such withholding obligations. 

10.7 No Additional Rights. Neither designation of an employee as a Participant nor the 
establishment of an Award Value for or grant of any PSUs or RSUs to any 
Participant entitles any person to the establishment of an Award Value, grant, or 
any additional grant, as the case may be, of any PSUs or RSUs under the Plan.

10.8 Amendment, Termination. The Plan may be amended or terminated at any time 
by the Committee in whole or in part, provided that:

10.8.1 no amendment of the Plan shall, without the consent of the Participants 
affected by the amendment, or unless required by Applicable Law, 
adversely affect the rights accrued to such Participants with respect to 
PSUs or RSUs granted prior to the date of the amendment; 

10.8.2 no amendment of the Plan shall be effective unless such amendment is 
approved by the Stock Exchange; and

10.8.3 approval by a majority of the votes cast by shareholders present and voting 
in person or by proxy at a meeting of shareholders of the Corporation shall 
be obtained for any: 
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10.8.3.1 amendment for which, under the requirements of the Stock 
Exchange or any applicable law, shareholder approval is 
required; 

10.8.3.2 reduction of the purchase price of Shares issued or purchased 
to pay awards granted under the Plan or the cancellation and 
reissuance of awards under the Plan;

10.8.3.3 extension of the term of an award under the Plan beyond the 
original expiry date of the award; 

10.8.3.4 any amendment to remove or exceed the insider participation 
limit set out in Section 6.4; 

10.8.3.5 an increase to the maximum number of Shares issuable from 
treasury under the Plan; 

10.8.3.6 amendments to eligible Participants that may permit the 
introduction or non-employee directors on a discretionary 
basis; 

10.8.3.7 allowance of awards granted under the Plan to be transferable
or assignable other than for estate settlement purposes; or 

10.8.3.8 amendment to this Section 10.8. 

10.9 Administration Costs. The Corporation will be responsible for all costs relating to 
the administration of the Plan.  For greater certainty and unless otherwise 
determined by the Committee, a Participant shall be responsible for brokerage fees 
and other administration or transaction costs relating to the transfer, sale or other 
disposition of Shares on behalf of the Participant that have been previously 
distributed to or provided to the Participant pursuant to the Plan. 

10.10 Compliance with Section 409A of the U.S. Internal Revenue Code.  
Notwithstanding any provision in this Plan or an Award Agreement to the contrary, 
to the extent a Participant is subject to taxation under the U.S. Internal Revenue 
Code of 1986, as amended (the “U.S. Tax Code”), then any PSUs and RSUs 
awarded to such Participant shall be interpreted and administered so that any 
amount payable with respect to such awards shall be paid in a manner that is either 
exempt from or compliant with the requirements of Section 409A of the U.S. Tax 
Code and the applicable regulatory and other guidance issued thereunder (“Section 
409A”).  In furtherance of the foregoing, and notwithstanding Section 7.4 or 7.5 to 
the contrary, if any PSU or RSU awarded under this Plan would constitute non-
exempt “deferred compensation” for purposes of Section 409A, then payment shall 
be made to the Participant or his legal representative, as applicable, in a single lump 
sum, less any applicable statutory withholdings or deductions, either (1) during the 
immediately following calendar year if the last day of the Performance Period or the 
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Vesting Date, as applicable, is December 31, or (2) if (1) does not apply, no later 
than 90 days following the last day of the Performance Period or Vesting Date, as 
applicable (or, in the event of the Participant’s death, no later than 90 days 
following the date of the Participant’s death), provided that the Participant does not 
have a right to designate the year of the payment.  Neither the Committee, the 
Corporation nor its directors, officers or employees make any representations or 
warranties regarding the tax treatment of any payments under the Plan and none of 
them shall be held liable for any taxes, interest, penalties or other monetary amounts 
owed by a Participant as a result of the application of Section 409A.  

11. ASSIGNMENT 

11.1 Assignment. The assignment or transfer of the PSUs or RSUs, or any other 
benefits under this Plan, shall not be permitted, other than by operation of law. 
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INTERIM ORDER ADOPTING RATE CASE PLAN 

I.  Summary 
This decision adopts a revised Rate Case Plan (RCP) that requires Class A 

water utilities (i.e., those with more than 10,000 service connections) to submit 

general rate case (GRC) applications on a three-year cycle as required by § 455.2.1

To accommodate this cycle, we must timely complete our review.  We adopt two 

major process changes designed to ensure that we complete the process within 

the designated review period.  First, we require water utilities to provide all 

necessary information at the initial stage of the proceeding, rather than over a 

several month period.  Second, we adopt a simplified, inflation-based escalation 

methodology for two years of the three-year cycle.  With these changes, and 

others reflected in the RCP, the three-year GRC cycle is feasible.

II.  Background 
The Commission opened this proceeding to update the RCP adopted in 

1990.  The purpose of the RCP is to provide Class A water utilities with (1) rate 

case application content guidance, (2) a filing schedule for all Class A water 

utilities, and (3) a Commission review and evaluation timeline.  The impetus for 

this updating process is § 455.2, which states, in part, that the Commission “shall 

establish a schedule to require every [Class A] water corporation . . . to file an 

application . . . every three years.”2  The current RCP does not provide for a 

mandatory rate case filing schedule.   

1  All citations are to the Public Utilities Code unless otherwise indicated. 
2  Section 455.2 states:  (a)  The Commission shall issue its final decision on a general 
rate case application of a water company with greater than 10,000 service connections in 

Footnote continued on next page
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The most recent memorandum entitled, “Estimates of Non-labor and 
Wage Escalation Rates” as described in D.04-06-018, shall be used for Escalation 
Years 1 and 2 rate increase requests and shall be sought by Tier 1 advice letter no 
later than 45 days prior to first day of the escalation year.  The advice letter filing 
shall include all calculations and documentation necessary to support the 
requested rate change.  The requested rate increase shall be subject to the pro 
forma earnings test, as specified in D.04-06-018.  Revenue requirement amounts 
otherwise subject to rate recovery, e.g., through balancing or memorandum 
accounts, shall not be subject to escalation. 

All rate base items, including capital additions and depreciation, shall not 
be escalated but rather shall be subject to two test years and an attrition year, 
consistent with D.04-06-018.  If the Escalation Year and Attrition Year advice 
letters are in compliance with this decision, GO 96-B, and other requirements, the 
advice letter shall be effective on the first day of the escalation or attrition year, 
consistent with the procedures set forth in GO 96-B. 

Utilize the following methods for preparing escalation year requests:1 

1. Estimate escalation year labor expenses by the most recent labor inflation 
factors as published by the DRA. 

2. Estimate non-labor escalation year expenses, excluding water production 
related expenses, by the most recent composite non-labor 
60%/compensation per hour 40% inflation factors published by DRA. 

3. Estimate escalation year water production related expenses based on 
escalation year sales. 

4. Adjust for all non-recurring and significant expense items prior to 
escalation.  A significant expense is equal to or greater than 1% of test year 
gross revenues. 

5. Expense items subject to recovery via offset accounts, e.g., balancing 
accounts, shall not be escalated. 

6. Estimate escalation year expenses not specifically addressed in DRA’s 
published inflation factors, (such as insurance) based on CPI-U for most 
recently available 12 months, as provided in D.04-06-018. 

                                              
1  In each water utility’s escalation year advice letter filing, the most recent DRA 
inflation factors will be used. 
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Water Shutoff Protection Act FAQs 
SB 998 (Dodd, 2018) 

These FAQs are advisory and do not bind the State Water Resources 
Control Board in any future decision. 

1. What is the Water Shutoff Protection Act?
The Water Shutoff Protection Act (“Act”) was established when Senate Bill 998 was 
enacted (Chapter 891, statutes of 2018). It requires certain actions related to 
discontinuation of water service due to nonpayment by “urban and community water 
systems” (defined by the Act as public water systems that supply water to more than 
200 service connections). The purpose of the Act is to increase protections to residents 
associated with discontinuation of water service due to nonpayment (“water shutoffs”). A 
growing number of Californians face challenges in meeting basic expenses such as tap 
water. The Act supports the policy goal that all Californians, regardless of whether they 
pay a water bill directly, should be treated fairly when faced with a delinquent water bill, 
and fair treatment should include the ability to contest a bill, seek alternative payment 
schedules, and demonstrate medical needs. 

2. What does the Water Shutoff Protection Act require of
water systems?
The Water Shutoff Protection Act includes, but is not limited to, the following 
requirements for urban and community water systems: 

a. To adopt a written policy on discontinuation of water service for non-payment
(“water shutoff policy”) that is compliant with the Act.

b. To post the water shutoff policy on the system’s website, or if the system has no
website, provide the policy to customers in writing upon request.

c. To refrain from shutting off water service for non-payment for at least 60 days
and adhere to specified procedures when pursuing water shutoffs. The
procedures include, but are not limited to, providing notice in advance of any
shutoffs for nonpayment and offering an appeal process for residents to contest a
planned shutoff, and to arrange for alternate payment schedules or other means
of accommodating financial hardships.

d. To refrain from shutting off water service in certain specified conditions, such as
a serious threat to life or health and safety of a resident or severe financial
hardship.



e. To restrict fees on reconnection of service as specified, for residents at or below 
200% of the federal poverty level. 

f. To use specified notification procedures for properties with landlord-tenant 
relationships. For residential occupants who are tenants who have individual 
meters, these procedures include making a good faith effort to provide written 
notice of an imminent termination of service for the landlord’s delinquency. The 
written notice must also inform these residential occupants that they have the 
right to become customers, to whom the service will then be billed, without being 
required to pay any amount which may be due on the delinquent account. 

g. To report the number of annual discontinuations of residential service for inability 
to pay on the system’s website, if it has one, and to the State Water Resources 
Control Board, which must post the information on its website. 

3. What must the “water shutoff policy” contain? 
The water shutoff policy must contain: 

a. A plan for deferred or reduced payments. 
b. Alternative payment schedules. 
c. A formal mechanism for a customer to contest or appeal a bill. 
d. A telephone number for a customer to contact to discuss options for averting 

water shutoff for nonpayment. 

4. What are the compliance dates for the Water Shutoff 
Protection Act? 
The Water Shutoff Policy Act specifies two dates for compliance with its provisions.  For 
urban and community water systems regulated by the CPUC, the compliance date is 
February 1, 2020.  For urban water suppliers (defined in Section 10617 of the Water 
Code) not regulated by the California Public Utilities Commission (CPUC), the 
compliance date is also February 1, 2020. 

For all other urban and community water systems, the compliance date is April 1, 2020. 

(Note also that the Act does not contain any requirements for water systems serving 
fewer than 200 service connections). 

5. What languages are required for the water shutoff policy? 
The water shutoff policy and related notices must be provided in English, in the 
languages listed in Section 1632 of the Civil Code, and in any other language spoken by 
10% or more of the customers residing in the water system’s service area. 



6. Who enforces the Water Shutoff Protection Act? 
The Act states that the State Water Resources Control Board may enforce the 
requirements for the shutoff policy and its website posting (or providing in writing upon 
request). For 2020, the Board will be collecting information to verify compliance through 
the electronic annual report water systems submit to the Board’s Division of Drinking 
Water. In addition, the Act allows the Attorney General, at the request of the Board or 
upon his or her own motion, to bring an action in state court to restrain by temporary or 
permanent injunction the use of any method, act, or practice prohibited by the Act. For 
an urban and community water system regulated by the CPUC, the commission may 
bring an action in state court to restrain by temporary or permanent injunction the use 
by an urban and community water system regulated by the commission of any method, 
act, or practice declared in this chapter to be unlawful. 

(This fact sheet was last updated on January 10, 2020) 





Net Change
Class Amount Amount During Year

Current Preceding Show Decrease
Line Account Year Year in (Parenthesis)
No. Acct. (a) A B C (b) (c) (d)
75 V. CUSTOMER ACCOUNT EXPENSES
76   Operation
77 771 Supervision A B -$  
78 771 Superv., meter read., other customer acct expenses C -$  
79 772 Meter reading expenses A B 251,678 233,873 17,805$
80 773 Customer records and collection expenses A 724,408 760,776 (36,368)$
81 773 Customer records and accounts expenses B -$  
82 774 Miscellaneous customer accounts expenses A 32,205 22,054 10,151$
83 775 Uncollectible accounts A B C 110,104 209,861 (99,757)$
84     Total customer account expenses 1,118,395$          1,226,564$          (108,169)$             
85 VI. SALES EXPENSES
86   Operation
87 781 Supervision A B -$  
88 781 Sales expenses C -$  
89 782 Demonstrating selling expenses A 223,293 429,173 (205,880)$             
90 783 Advertising expenses A -$  
91 784 Miscellaneous, jobbing and contract work A -$  
92 785 Merchandising, jobbing and contract work A -$  
93     Total sales expenses 223,293$             429,173$             (205,880)$             
94 VII. RECYCLED WATER EXPENSES
95 Operation and Maintenance
96 786 Recycled water operation and maint. expenses -$  
97 Total recycled water expenses -$  -$  -$  
98 VIII. ADMIN. AND GENERAL EXPENSES
99   Operation
100 791 Administrative and general salaries A B C 1,382,058            1,578,082            (196,024)$             
101 792 Office supplies and other expenses A B C 482,480 415,728 66,752$
102 793 Property insurance A -$  
103 793 Property insurance, injuries and damages B C 0 -$  
104 794 Injuries and damages A 226,932 294,620 (67,688)$
105 795 Employees' pensions and benefits A B C 1,296,502            1,272,822            23,680$
106 796 Franchise requirements A B C 150,376 148,227 2,149$
107 797 Regulatory commission expenses A B C 87,536 224,266 (136,730)$             
108 798 Outside services employed A 167,185 81,923 85,262$
109 798 Miscellaneous other general expenses B -$  
110 798 Miscellaneous other general operation expenses C -$  
111 799 Miscellaneous general expenses A 3,153,340            2,860,220            293,120$  

Main Office allocation 1,030,197            1,003,491            26,706$
112   Maintenance
113 805 Maintenance of general plant A B C 157,529 153,042 4,487$
114     Total administrative and general expenses 8,134,135$          8,032,421$          101,714$  
115 XI. MISCELLANEOUS
116 810 Customer surcredits (498,780)             (720,767)             221,987$  
117 811 Rents A B C 15,750 - 15,750$
118 812 Administrative expenses transferred - Cr. A B C (1,641,546)          (1,646,965)          5,419$
119 813 Duplicate charges - Cr. A B C -$  
120 9XX Miscellaneous-Clearings A B C 460,807 418,558 42,249$
121     Total miscellaneous (1,663,769)$        (1,949,174)$        285,405$  
122         Total operating expenses 17,386,750$        17,904,328$        (517,578)$             

SCHEDULE B-2
Account 502 - Operating Expenses - For Class A, B, and C Water Utilities (Continued)

Respondent should use the group of accounts applicable to its class
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Net Change
Class Amount Amount During Year

Current Preceding Show Decrease
Line Account Year Year in (Parenthesis)
No. Acct. (a) A B C (b) (c) (d)
75 V.  CUSTOMER ACCOUNT EXPENSES
76   Operation
77 771 Supervision A B -                          2,584                   (2,584)$                  
78 771 Superv., meter read., other customer acct expenses C -$                          
79 772 Meter reading expenses A B 78,940                 127,735               (48,796)$                
80 773 Customer records and collection expenses A 505,148               541,639               (36,490)$                
81 773 Customer records and accounts expenses B -$                          
82 774 Miscellaneous customer accounts expenses A 14,179                 10,062                 4,117$                   
83 775 Uncollectible accounts A B C 67,097                 83,001                 (15,904)$                
84     Total customer account expenses 665,363$             765,020$             (99,657)$                
85 VI.  SALES EXPENSES
86   Operation
87 781 Supervision A B -$                          
88 781 Sales expenses C -$                          
89 782 Demonstrating selling expenses A 83,322                 151,591               (68,269)$                
90 783 Advertising expenses A -$                          
91 784 Miscellaneous, jobbing and contract work A -$                          
92 785 Merchandising, jobbing and contract work A -$                          
93     Total sales expenses 83,322$               151,591$             (68,269)$                
94 VII. RECYCLED WATER EXPENSES
95 Operation and Maintenance
96 786 Recycled water operation and maint. expenses 136,743               141,667               (4,923)$                  
97 Total recycled water expenses 136,743$             141,667$             (4,923)$                  
98 VIII.  ADMIN. AND GENERAL EXPENSES
99   Operation
100 791 Administrative and general salaries A B C 1,049,081            886,706               162,375$               
101 792 Office supplies and other expenses A B C 394,998               426,180               (31,182)$                
102 793 Property insurance A 211,028               311,619               (100,590)$              
103 793 Property insurance, injuries and damages B C -$                          
104 794 Injuries and damages A 172,486               272,534               (100,049)$              
105 795 Employees' pensions and benefits A B C 1,068,182            1,413,052            (344,869)$              
106 796 Franchise requirements A B C 229,846               236,786               (6,940)$                  
107 797 Regulatory commission expenses A B C 83,090                 -                          83,090$                 
108 798 Outside services employed A 327,354               417,882               (90,528)$                
109 798 Miscellaneous other general expenses B -$                          
110 798 Miscellaneous other general operation expenses C -$                          
111 799 Miscellaneous general expenses A 26,686 29,039 (2,353)$                  
112 Main Office Allocation A 3,372,591 3,400,707 (28,116)$                
113   Maintenance
114 805 Maintenance of general plant A B C 91,516                 80,381                 11,135$                 
115     Total administrative and general expenses 7,026,859$          7,474,887$          (448,028)$              
116 XI.  MISCELLANEOUS
117 810 Customer surcredits (616,394)              (616,394)$              
118 811 Rents A B C 26,950 27,389 (439)$                    
119 812 Administrative expenses transferred - Cr. A B C (1,366,567) (1,392,836) 26,269$                 
120 9XX Miscellaneous-Clearings A B C 527,144 502,096 25,048$                 
121     Total miscellaneous (1,428,867)$         (863,351)$            (565,516)$              
122         Total operating expenses 9,241,454$          11,024,080$        (1,782,626)$           

SCHEDULE B-2
Account 502 - Operating Expenses - For Class A, B, and C Water Utilities (Continued)

Respondent should use the group of accounts applicable to its class
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State of California  Public Utilities Commission, San Francisco 

M E M O R A N D U M 

Date: June 25, 2024 

To: R. Rauschmeier, Program Manager, Public Advocates Office

From: R. Keowen, Financial Examiner, Public Advocates Office, Water Branch

File No. :  S-2559 

Subject: Public Advocates Office: Estimates of Non-labor 
and Wage Escalation Rates for 2023 through 2028 from the 
June 2024 IHS Global Insight U.S. Economic Outlook 

The purpose of the monthly Escalation Memorandum is to inform division management of the 
trends in the general price level of utility non-labor expenses and wage contracts.  Data are 
provided for 13 years, which include eight historic years, the estimated current year, and four 
forecasted years. 
The following table summarizes the major changes in forecasted labor and non-labor inflation 
for years 2024 through 2028. Data for 2023 are provided as benchmarks.  The factors for May 
2024 are presented for comparison. 

Labor Non-Labor 
June-24 May-24 June-24 May-24 

2023 8.0% 8.0% 0.1% 0.1%
2024 4.1% 4.1% -0.5% 0.0%
2025 3.2% 3.3% -1.0% -0.9%
2026 2.4% 2.2% 1.0% 0.8%
2027 2.5% 2.4% 1.3% 1.2%
2028 2.2% 2.3% 1.5% 1.5%

Compounded 24.5% 24.4% 2.5% 2.7%

A more extensive explanation of the derivation and use of the above factors and a complete 
presentation of the escalation factors from 2015 through 2027 are provided in the attached 
appendix. 
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APPENDIX:  EXPLANATION OF ESCALATION RATES 
 

The recommended NON-LABOR ESCALATION RATES for 2016 through 2028 are presented 
in Table A. The values for 2016 through 2023 are provided for comparison. 

 

 

   
TABLE 

A   
   

Year  
Non-Labor Inflation 
Rate* 

   
2016  -1.1% 
2017  3.7% 
2018  4.1% 
2019  0.1% 
2020  -0.5% 
2021 14.7% 
2022 11.4% 
2023  0.1% 
2024  -0.5% 
2025  -1.0% 
2026  1.0% 
2027  1.3% 
2028  1.5% 

 

 

* Revised 07/17/97 based on 1995 re-weighted purchases. [Source:  BLS, Supplement to 
Producer Price Indexes, 1995, Table 12] 

 

These escalation rates represent the calendar year average, or alternatively stated, the 12-month-
ended spot rate at mid-year. These price factors have not been adjusted for real growth of 
expensed materials and services. The escalation factors are generated from a composite index of 
10 Wholesale Price Indexes (WPI) for materials and supplies expenses and the CPI-U weighted 
5% for services and consumer-related items. These non-labor rates are not applicable to 
plant, contracted services, loans, insurance, rents, and pensions and other utility employee 
benefits. Escalation of these expenses is addressed on pages 10-15 of D.04-06-018/R.03-09-
005 (Water Rate Case Plan). 
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Maximum Contaminant Level (MCL): The highest level of a contaminant that is allowed in drinking water. MCLs are set 

enforceable standards. 
ppt: parts per trillion 
Hazard Index (HI): The Hazard Index is a long-established approach that EPA regularly uses to understand health risk 

compares the level of each PFAS measured in the water to the health-  
 

This new rule will significantly reduce the level of PFAS in drinking water across the United States. Many states 
have worked to monitor for and reduce PFAS exposure in drinking water through state-specific regulations. This 
rule builds on these efforts by incorporating the latest science and establishing a nationwide, long-term health-
protective level for these specific PFAS in drinking water. Communities and states will need to determine 
whether PFAS is in their drinking water and take actions such as notifying consumers and reducing the levels of 
PFAS, as needed.   
 
Water systems must take action to reduce the levels of these PFAS in drinking water if the level of PFAS in their 
drinking water exceeds regulatory standards. Regulated public water systems have three years to complete their 
initial monitoring for these chemicals. Systems must include their results in their Annual Water Quality reports 
to customers. Systems that detect PFAS above the new standards will have five years to implement solutions 
that reduce PFAS in their drinking water. Water systems must also notify the public if levels of regulated PFAS 
exceed these new standards.  
 
Impacts and Costs of the Rule 
People will live longer, healthier lives because of this action, and the benefits justify the costs. Once 
implemented, these limits will reduce tens of thousands of PFAS-attributable illnesses or deaths. EPA estimates 
that once implemented, this regulation will reduce PFAS exposure for approximately 100 million Americans 
served by public drinking water systems. EPA considered all available information and analyses for costs and 
benefits, quantifiable and non-quantifiable, of this rule and determined that the benefits justify the costs. 
 
Fewer people will get cancer or liver disease, pregnant women will have reduced risks, and more and children 
and infants will be stronger and grow healthier. EPA calculated measurable health benefits based on fewer 
cancers, lower incidents of heart attacks and strokes, and reduced birth complications. These benefits are 
estimated to be approximately $1.5 billion per year, and include avoided costs of medical bills, income lost to 
illness, and death. Additionally, EPA could not quantify all the health benefits, including developmental, 
cardiovascular, liver, immune, endocrine, metabolic, reproductive, musculoskeletal, and carcinogenic effects, 
and therefore the benefit estimates are likely greater than $1.5 billion. 
 
Compliance with this rule is estimated to cost approximately $1.5 billion annually. The Biden-Harris 
Administration has dedicated $9 billion through the Bipartisan Infrastructure Law to help communities impacted 
by PFAS pollution in drinking water. In addition, another $12 billion in Bipartisan Infrastructure Law funding is 
available to communities to make general drinking water improvements, including addressing PFAS chemicals. 
Estimated costs include water system monitoring, communicating with customers, and – if necessary – installing 
treatment technologies.  
 
Implementation and Funding 
The rule is achievable and implementable. Drinking water utilities will be able to implement these new 
requirements as control technologies exist and are in use today. Water treatment technologies exist to remove 
PFAS from drinking water including granular activated carbon, reverse osmosis, and ion exchange systems. EPA’s 
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final rule does not dictate how water systems remove these contaminants. The rule is flexible, allowing systems 
to determine the best solutions for their community. Public water systems can choose from multiple proven 
treatment options. In some cases, systems can close contaminated wells or obtain a new uncontaminated 
source of drinking water. 
 
There is unprecedented funding for drinking water systems impacted by PFAS and other emerging contaminants 
to provide safe water to communities. We know that PFAS pollution can have a disproportionate impact on 
small, disadvantaged, and rural communities, and there is federal funding available specifically for these water 
systems. With today’s announcement of the rule, EPA is also announcing nearly $1 billion for states and 
territories, through the Emerging Contaminants in Small or Disadvantaged Communities Grant Program, which 
can be used for initial testing and treatment at both public water systems and to help owners of private wells 
address PFAS contamination. The nearly $1 billion announced today is part of the dedicated $9 billion of 
Bipartisan Infrastructure Law (BIL) funding for communities with drinking water impacted by PFAS and other 
emerging contaminants. An additional $12 billion in Bipartisan Infrastructure Law funding is available to 
communities to make general drinking water improvements, including addressing PFAS pollution. Another 
option for PFAS funding is the Water Infrastructure Finance and Innovation Act (WIFIA) program, a federal loan 
program at EPA that provides low-cost, flexible funding to communities for water infrastructure projects, 
including projects to address PFAS. WIFIA funding is available year-round, so communities can request financing 
on their schedule. Visit the WIFIA program’s website to learn more.  
 
This funding is available through EPA programs that are part of President Biden’s Justice40 Initiative, which set 
the goal that 40 percent of the overall benefits of certain federal investments flow to disadvantaged 
communities that are marginalized by underinvestment and overburdened by pollution. 

 
EPA’s free Water Technical Assistance program (WaterTA) is ensuring that disadvantaged communities can 
access federal funding. Too many communities across America face challenges providing safe drinking water 
services to their residents, and WaterTA supports communities to identify water challenges; develop plans; build 
technical, managerial, and financial capacity; and develop application materials to access water infrastructure 
funding. EPA collaborates with state, Tribes, territories, community partners, and other key stakeholders to 
implement WaterTA efforts and the end result is more communities with applications for federal funding, 
quality water infrastructure, and reliable water services. Learn more here. 
 
Additional Resources  
Learn more about water infrastructure funding opportunities by visiting EPA’s water infrastructure page.  
 
If you are concerned about PFAS in drinking water, there are key actions you can take. People who are 
concerned about PFAS in their drinking water should first contact their drinking water utility to find out more 
about their drinking water, including what contaminants may be present, if the utility is monitoring for PFAS, 
what the levels are, and to see whether any actions are being taken.  
 
If you remain concerned after talking to your utility, then consider using or installing in-home water treatment 
(e.g., filters) that is certified to lower the levels of PFAS in your water and/or contact your health care provider 
as well as your state or local health department. You can find more information about water filters that help 
reduce PFAS here. If you get your water from a home drinking water well, then EPA recommends you conduct 
regular testing. If PFAS are found, you can take steps to lower the levels of PFAS. For more visit: EPA’s website 
here.   
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